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MPABWIA BHYTPEHHEIO PACTOPALOKA
OnA NOTPEBUTENEV MEOVWUMNHCKUX YCNYT
000 MO «HOBAA BEOJTbHNLIA»

1. OBLWWME MONOXEHNA

1.1. MNMpaBuna BHYTPEHHEro pacnopsifka Ansa notpedbutenen MeguUUHCKMUX YCIyr sSiBNSATCA
OpraHM3aLMOHHO-NPaBOBbLIM AOKYMEHTOM Afsi NaLMeHTOB, pa3paboTaHbl B COOTBETCTBUM C
denepanbHbiM 3akoHOM Ne323-D3 ot 21 HosA6pst 2011r. «O6 ocHOBax OXpaHbl 300POBbS rPaXaaH B
Poccurckon ®egepauuny», «O 3awute npas noTpebuteneny, MHbIM1 HOpMaTUBHBIMK akTamu (ganee —
MpaBuna) . OTO pernameHT, onpeaensitoLLni NopsagoK obpalLeHnst NoTpebuTens MeauumMHCKUX yCryr B
MEAMLIMHCKY0 OpraHu3aumio.

1.2. NpaBnna BHyTpPEHHEro pacnopsigka obs3aTtenbHbl Ans BCEX NALMEHTOB, NPOXOAALMNX obcneaoBaHne
M nieyeHne B YUpexaeHun.

1.3. C npaBunamu naumeHT NnMbo ero 3akoHHbIV NPeacTaBUTENb 3HAKOMSITCS YCTHO.

2. MOPAOOK OBPAWLEHNA MOTPEBNTENA MEOANUMHCKNX YCITYT

2.1.B mMeauumMHCKOM opraHun3aLmm okasbiBaeTca ambynatopHasa 1 cTaumoHapHas MeguumMHCKas NOMOLLb.
2.2.B cny4yae o6palleHus naumMeHToB B MEANLIMHCKYIO OpraHu3aumio, B OTHOLLEHMU KOTOPbIX UMETCS
[0CTaToYHble OCHOBaHWUSA nonaraTb, YTO BPEA, UX 300POBbLIO NMPUYMHEH B pesyrbTaTe NpoTUBONPaBHbLIX
OencTsuin, YupexaeHune nepefaeT cBeeHns B TepputopuanbHble opraHsl MB Poccuun no mecty
HaxoXOEeHUs MeONLIMHCKOW OpraHm3aumm.

2.3.B cnyyae obpalleHns B MEOULMHCKY OpraHM3aLumio naumMeHTa ¢ KapaHTUHHBIM MHAEKLMOHHBbIM
3aboneBaHVeM 1 YCTAHOBIEHNS NEPBUYHOIO AuarHo3a MHGEKLMOHHOTO 3aboneBaHns nnm nogo3peHns
Ha TakoBOe, NoJaeTCs IKCTPEHHOE m3BeLleHne 06 MHEKLMOHHOM 3aboneBaHumn, OCTPOM
npodeccuoHanbHOM OTPaBIieHNM, HEODObIYHOW peakuMn Ha NPUBMBKY B YCTAHOBIIEHHOM MOPSIOKE.

2.4. Npn HeobXoaUMOCTH NONyYeHNs MeANLIMHCKOM NOMOLLM NaumeHT obpalyaeTcs B peructpartypy
MeOULMHCKON opraHusauumn, obecneynBatoLLyto perncTpanmio NnaumeHToB Ha npuem K Bpady.

Pexunm paboTbl ycTaHaBNMBaeTCH B KaXXAOM nogpasgeneHnn n HaxoamTcs B OTKPbITOM JOCTYNE.

2.5. Npuem nauneHToB Bpayamn MeAULMHCKOW OpraHu3aLmm NnpoBOAUTCS COrnacHo rpaduky.

2.6. Mpu Bxoae B MEAMUMHCKYIO OpraHu3aumio nauneHTy pekomeHayeTcs oaeTb 6axunbl nnm
nepeobyTbCs B CMEHHYI0 00YBb.

2.7. B xonogHoe BpeMs roga nauveHT JOIMKEH OCTaBUTb BEPXHIOIO oaexay B rapaepobe. Bxoa B
BepXHeWn ogexae B MeAMLMHCKMIA KabWHeT 3anpeLlyaeTcs B Moboe Bpems roga. 3a CoOXpaHHOCTb JINYHbIX
BeLlen naumeHTa BHe rapgepoba agMUHUCTPaLusa MEAMLIMHCKOM OpraHn3aLmmn OTBETCTBEHHOCTU He
Hecer.

2.8. MauneHT 3anncbiBaeTCst Ha NPUEM K Bpayy C y4eToM rpadmka ero pabotbl .

2.9. B cnyyae HenpeaBuOeHHOrO OTCYTCTBUS Bpaya v ApYrmx Ype3BblHanHbiX 06CTOATENLCTB,
agMuHUCTpaTop npegynpexgaeT 06 3TOM naumeHTa npu NepBon BO3MOXHOCTMU.

2.10. lNpn HEBO3MOXXHOCTM NPUBLITL Ha NPYEM B COrNMacoBaHHOE BpeMsi, NauneHT oba3yeTcs yBeaoMUTb
MEeOVLMHCKY0 OpraHn3aumio no TeneoHy B BO3MOXHO KOPOTKUE CPOKM.

2.11. MNauneHT BXxOAMT B KabMHET Bpaya Mo ero npurnaiieHunio. 3anpeLlaeTca BXoauTb B kabuHeT Bpaya
6e3 npurnalleHus, korga Tam et nprem.

2.12. MeguumHckas opraHusaums ocyLlecTBnsgeT o6paboTky nepcoHanbHbIX AaHHbIX NauMeHTa
UCKIMIOYNTENBHO B LieNsX B COOTBETCTBUM €O CT.6 P3 «O nepcoHanbHbIX AaHHbIX».

3. MPABA N OBASAHHOCTW MALIMEHTA

3.4. MNpwu obpalleHnn 3a MeJULIMHCKON MOMOLLBIO 1 ee MOMyYeHUU NaumMeHT MMeEeT NpaBo Ha:

3.4.1. YBaxuTenbHOE 1 r'yMaHHOE OTHOLLUEHNE CO CTOPOHbLI PaOOTHUKOB MEAMLIMHCKOM OpraHnu3aLmmn n
OPYrMX Ny, Y4acTBYHOLIMX B OKa3aHUM MeOULMHCKON MOMOLLK;

3.4.2. Mony4eHne nHgopmauunm o daMmmunmm, UMeHu, OTYECTBE, AOMMKHOCTM €ro fievallero Bpava u
OPYrvX Ny, HeNOCpPeaCTBEHHO y4aCTBYOLUX B OKa3aHUN eMy MEeANLIMHCKOM MOMOLLK;

3.4.3. ObcnenoBaHWe 1 neYeHne B YCNOBUSAX, COOTBETCTBYIOLLMX CAHUTAPHO-TUTMEHNYECKUM U
NPOTUBO3NMAEMNYECKUM TpeBOBaHMAM;

3.4.4. [lobpoBOnbHOE NHPOPMUPOBAHHOE cornacue naumeHTa Ha MeuLMHCKOe BMeLLAaTeNbCTBO B
COOTBETCTBUM C 3aKOHOAATENbHbIMY aKkTamu;

3.4.5. OTKkas OT okasaHus (npekpaLleHns) MeauLMHCKOM NOMOLLK, 3a UCKIIOYEHNEM Cryvaes,
nNpeaycMOTPEHHbIX 3aKOHOAATENMbHBIMU aKTamu;

3.4.6. O6paLlleHune ¢ xanobow K AOMKHOCTHLIM NLamM MeAULMHCKON OpraHn3aLmm , a Takke B
KOHTPONMpYOLLME OpraHbl Unu B CyL4;



3.4.7. CoxpaHeHue paboTHMKaMu MEOULMHCKOM OpraHn3aumm B TanHe nHgopmManmm o hakte ero
obpalleHns 3a MeanLMHCKOM NOMOLLbIO, COCTOSIHUM 300POBbS, AUArHO3€ U UHbIX CBEAEHWUIA, MOMYYEHHbIX
npu ero obcnegoBaHWUM 1 fieYeHN, 32 UCKITKOYEHNEM CIyYaeB, NpegyCMOTPEHHbIX 3aKoHoAaTeNbHbIMU
akTamu;

3.4.8. Nony4eHne B JOCTYMHON Ans Hero oopmMe NosIHOM MHPOPMaLIMM O COCTOSIHUM CBOETrO 310POBbS,
NPUMEHsIEMbIX MeTodaXx AMarHOCTUKN U NeYeHus], a Takke Ha BbIOOP NuL, KOTOPbIM MOXET ObITb
nepegaHa MHgopmaumsa 0 COCTOSIHUM €ro 340POBbS;

3.5. MNauneHT 0b5a3aH:

3.5.1. NMprHMMaTb Mepbl K COXPaHEHUIO U YKPENIeH0 CBOEro 300pOBbS;

3.5.2. CBoeBpeMeHHO obpallaTbCs 3a MEANLIMHCKOM NMOMOLLBHO;

3.2.3 YBaXM1TENbHO OTHOCUTLCS K MEOULMHCKMM paboTHMKaM, APYrMM NnuaM, y4acTBYHOLLMM B OKa3aHUN
MEAMLMHCKOM NOMOLLM, a TaKkke yBaXKaTb NpaBa Apyrnx naumueHToB;

3.2.4. MNpepocTaBnaTb Nuuy, okasbiBaoLWEeMY MeAULMHCKYH MOMOLLb, U3BECTHYH €My JOCTOBEPHYHO
WMHOPMaLMIO O COCTOSAHMM CBOEMO 340POBbA, B TOM Y/CIIE O MPOTUBOMOKA3AaHNSX K MPUMEHEHNIO
NeKapCTBEHHbIX CPEACTB, anneprmyecknx peakumnsax, paHee nepeHeceHHbIX U HacneaACTBEHHbIX
3aboneBaHusix;

MauneHT QOMmKeH 3HaTb, YTO CO3HATENIbHOE UCKaXeHne MHAopMaLUM O CBOEM 300POBbE MOXET
OTpasnTbCs Ha NPaBUbHOCTU BbICTABNSAEMOro AnarHo3a, Ha3Ha4daeMoro fie4YeHnst 1 NOBAUATb Ha
NPOrHO3 BbI34OPOBIIEHMS.

3.2.5. CBOEBPEMEHHO 1 TOYHO BbIMOMHATL MEOULMHCKNE MPEeAnMcaHns U pekoMeHaaumm fneyallero
Bpaya;

3.2.6. CoTpyaHu4yaTh C Bpa4yoM Ha BCeX dTanax okasaHusi MegULMHCKON MOMOLLN;

3.2.7. CobntogaTb npaBuia BHYTPEHHEro pacnopsaka ans nauMeHToB MeauLMHCKON opraHmM3auui ;
3.2.8. MaumeHTbl Nocne BakuuHauum, He MOryT NoKugaTe MEQULMHCKYIO opraHmM3auunio B TedeHnn 20-30-
MUHYT ;

3.2.9. bepexxHo OTHOCUTLCS K MMYLLECTBY MEAULIMHCKOW OpraHusaumm

3.2.10. MaumneHT 065a3aH cobntogaTe HacToswme npasuna (cr.27 n.3 depepansHoro 3akoHa Ne323-03) n
npaeunia noxapHowm 6e30nacHoOCTL.

3.2.11. He co3gaBaTb cuTyauun, NPenaTCTBYOLMNE BbINOSIHEHMIO MEPCOHANoOM CBOUX 06s13aHHOCTEN.

4. NMOPAOOK PA3PELLEHMA KOH®NMNKTHBIX CUTYALIMIA Mexay MeaULMHCKON opraHmusaumen u
naumeHToMm

4.1. B cnyyae HapyLueHUsi MpaB NauueHTa, OH (ero 3aKoHHbIV NpeAcTaBUTENb) MOXET obpallaTbes ¢
npeTteHsven (kanobon). MNpeTeHans (kanoba) MOXeT ObITb M3NOXKEHA B KHUIE >anob 1 NpeanoxeHun , B
NMMCbMEHHOM BUAE MO PUANYECKOMY afpecy NMbo HanpaBneHa Ha canT MeaMLUMHCKOM opraH13aumm B
3MeKTPOHHOM BuAe. [Ans onepaTMBHOro Nony4yeHnst OTBeTa Ha NpeTeH3nto (kanoby) nauneHTy
pekoMeHOyeTCs OCTaBUTb HOMEP KOHTaKTHOro TenedoHa.

4.2. MNpeTteH3us (kanoba) paccmaTpmBaeTCs B CPOKM, YCTAHOBIIEHHbIE 3aKOHOM. Ha npeTeH3uto (>kanoby)
OTBET B MMCbMEHHOM BUAE HanpaBnseTcs NauueHTy No novTe no ykasaHHOMY UM agpecy nmbo no
XXenaHuIo nauMeHTa MoXeT ObITb BpyYeH eMy INYHO B COrnacoBaHHoe BpeMsi. Ha npeTteH3uto (xkanoby),
pasMeLLeHHYy0 Ha cariTe MeQULMHCKON opraHu3aunm/ oTBET HanpaeBnsieTCsl B 3MeKTPOHHOM Bue Mo
9MEeKTPOHHOMY agpecy, YkazaHHOMY MauneHTOM.

5. NOPAOOK NPEOOCTABJIEHNA MHOOPMALMN O COCTOAHUN 30OPOBbA MALIMEHTA

5.1. IHcbopMaLms 0 COCTOSAHUM 300pOBbS NPefoCTaBnsaeTcs NnauneHTy B JOCTYMHON, COOTBETCTBYIOLLEN
TpeboBaHNAM MEAMLVHCKON STUKM U OEOHTONOrMM hopmMe nevallmm Bpavom Uinm MHbIMU SOIPKHOCTHLIMU
nvuamMu MeguumHckon opraHmsauun. OHa JommkHa coaepaTb CBEAEHNS O pedynbTaTtax obcrnenoBaHus,
Hanuyum 3abonesaHnsi, QuarHo3e 1 NPorHo3e, MeTogax obcnefoBaHns N NeYeHnsl, CBA3aHHOM C HAMK
puUCKe, BO3MOXHbIX BapMaHTax MeauLMHCKOro BMeLLaTenbCTBa U X NOCNeAcTBUSX, a TakkKe O
pesynbTaTtax NPOBeAEHHOrO NeYeHns N BO3MOXHbIX OCITOXKHEHUSIX.

5.2. B OTHOLIEHMN HECOBEPLUEHHONETHMX A0 15 neT u nuu, NPU3HaHHbIX B YCTAHOBNEHHOM 3aKOHHOM
nopsigke HegeecnocobHbIMU, MHOPMALMS O COCTOSIHUM 300POBbS NauMeHTa NpeaocTaBnaeTcs nux
3aKOHHOMY MpeacTaBuTENto.

5.3. NHpopmauums, cogepxalasdcsa B MEAVLIMHCKOM AOKYMEHTaUun, CocTaBnsaeT BpadebHyto TarHy 1
MOXeT NpefocTaBnATbCs 6e3 cornacus naumMeHTa 1 ero 3akoHHbIX npeacTaBuTener TONbKO Mo
OCHOBaHWSM, NPeayCcMOTPEHHbIM AENCTBYOWMM 3aKOHOAATENbCTBOM

6. MOPAOOK BblOAYNM PE3YTbTATOB JTABOPATOPHBLIX MCCNEQOBAHWMIA, CMIPABOK, BbIMMCOK
13 MEOVNLIMHCKOW OOKYMEHTALU NALMEHTY UNA

OPYTMM NUUAM

6.1. MNopsigoK BblAa4YmM OOKYMEHTOB, BbIMMCOK M3 MEAMLUHCKON JOKYMEHTauuW, pernaMmeHTMpoBaH
OEeVCTBYIOLLMM 3aKOHOOATENbCTBOM.



7. MOPAOOK OKASAHNA MIATHBIX MEOVNLUMHCKNX YCIYT MAUMEHTY U APYT UM JTMUAM

7.1. OkasaHue nnaTHbIX YCNyr HaceneHno OCyLLEeCTBNSETCA B COOTBETCTBUM C YCTAHOBMNEHHbLIM
peXuMoM paboTbl MeOMLMHCKON OpraHmM3auuu.

7.2. lnaTHble yCnyru okasblBaloTCA B COOTBETCTBMM C 3aKIMHOYEHHBIMU C rpaXkgaHamu unum
opraHusaumMsiMm JoroBopamMm Ha okasaHue nnaTHbIX YCryr B MMCbMEHHOM U UHOW hopme. B gorosope ¢
rpaxgaHamu pernameHTUpYTCS YCNOBUS U CPOKU OKasaHWs YCnyr, NOpsaoK pacyeToB, Npasa,
00513aHHOCTY 1 OTBETCTBEHHOCTb CTOPOH, @ TaKKe UHbIE CYLLECTBEHHbIE YCITOBUS.

7.3. lNepep 3akntodeHnemM 4orosopa naumneHT 3HakomMuTca ¢ TepputopuarnbHON NporpaMmmon
rocy4apCTBEHHbIX rapaHTui oKasaHnst MegULMHCKON MOMOLLM, NEPEYHEM NNaTHbIX MEOULMHCKNX YCAYT,
HaCTOSALLMMY NpaBuiamMmm BHyTPEHHENO TPyJOBOro pacnopsiaka.

7.4. Mpwn 3akno4eHnn gorosopa no TpeboBaHmio NoTpednTens npegocTaBnaeT B JOCTYMHON hopme
MHGOPMaUUIO O NaTHbIX MEANLUHCKMX YCryrax. 7.5.
MauuneHTbl, NONb3yLWMECs NNAaTHBIMU MEAULIMHCKUMI yCryramu, 0653aHbl BbIMONHATL TpeboBaHus,
obecneunBaroLLme Ka4eCTBEHHOE NpeaoCTaBeHne NNaTHON MeULMHCKOW YCNyri, BKoYas coobLueHne
McnonHutento HeobXoanMbIX A4S HErO CBEAEHWI, @ TakKe YCTaHOBMEHHbIE B MEANLIMHCKOM
opraHusaumy npasuna BHYTPEHHEro pacnopsigka Ans COTPYAHMKOB U MaLMEHTOB.

7.6. VicnonHuTtenem nocrne MCNosiHEHUS 4OroBopa BbiAATCs NOTPebuTento (3aKoHHOMY NpeaCcTaBUTENIO
noTpebutens) MeauuUnHCKME OOKYMEHTbI (KOMUU MEAULMHCKUX OOKYMEHTOB, BbIMUCKN N3 MELULIMHCKMX
[OKYMEHTOB), OTpaxaroLLme COCTOsIHUE ero 340pOBbsl NOCHe NosyYeHUs NrnaTHbIX MEAULIMHCKUX YCIyT.
7.7. VicnonHuTenb NpefocTaBnsaeT nrnaTHble MegULNHCKME YCITYTn, Ka4eCTBO KOTOPbIX COOTBETCTBYET
YCIOBMSIM JOrOBOpa, a Mpu OTCYTCTBUU B JOTOBOPE YCNOBMUIN 06 1X kavyecTBe — TpeboBaHusM,
npeabsaBnsieMbiM 3akoHodaTenbcTBomM Poccunckon ®efepaumm K ycryram COOTBETCTBYIOLLENO BuAa.
7.8. MNnaTHble MeanuMHCKNE yCnyrn NpeaoCcTaBnalnTcs Npy HanMynm MHOPMMPOBAHHOTO
[06BPOBONBHOMO cornacus NoTpeduTens (3aKkoOHHOro NpeacTaBUTENa NOTPebuTens), 4aHHOro B NOpSaKe,
YCTaHOBIIEHHOM 3aKoHoAaTensCcTBoM Poccuinckon ®enepaumm 06 oxpaHe 340poBbs rpaxaaH.

7.9. Vicnonnutene npegoctaBngaeT notpebutento (3akOHHOMY

npeacraBuTento notTpebutens) no ero TpeboBaHMO 1 B JOCTYMNHOM ANt Hero hopMe nHopMaLmio: o
COCTOSIHMM €ro 300pOBbS, BKIIOYas CBEAeHWs O pedynbTatax obcrieqoBaHuns, gnarHose, Mmetogax
neyeHus, CBA3aHHOM C HUMU PUCKE, BO3MOXHbIX BapuaHTax 1 nocneacTBnuax MeauLmMHCKoro
BMeLLaTENbCTBA, OXKMAAeMbIX pedyrbTaTax fieyeHusi; 06 Mcnonb3yembix NPy NPeaoCTaBNeHNN NNATHbIX
MEeANLIMHCKUX YCIyT NekapcTBEHHbIX npenapatax n MeguuUHCKUX U3genusax, B TOM YMCre O CPOoKax UX
roOHOCTM (rapaHTUMHBIX CPOKax),mokasaHnsx (MPOTUBOMOKA3aHUAX) K MPUMEHEHMIO.

7.10. NoTpebutenu, nonb3ayoLmecs nnaTHeIMK yCryramu, BpaBe NpeabsasnaTe TpeboBaHUs o
BO3MELLLEHMN YOBITKOB, MPUYMHEHHBLIX HEUCMONTHEHMEM UINN HEHAaAeXaLlUM UCTIONHEHNEM YCITOBUN
[orosopa, Bo3MellleHun yulepba B criyqyae NpUYMHEHMs Bpeda 340POBbI0 M XKU3HW, a TakkKe O
KOMMeHcaumm NPUYNHEHHOTO MOParbHOro BpeAa B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccuinckon
depepauymy;

7.11. MNpwn HecobnogeHMn MeQULMHCKOW opraHu3aumen 06a3aTenscTB MO CPOKaM UCTIONHEHNS YCnyr
notpebutens BNpase Mo CBOEMY BbIOOPY: Ha3HA4YMTb HOBLIW CPOK OKa3aHUs ycnyru; notpebosatb
WCMOJSTHEHNA YCIyr APYrM CneunannucToMm;

pacTOprHyTb LOrOBOP M NOTPeboBaTh BO3MELLEHMS YObITKOB.

7.12. TpeTeH3nmn 1 cnopbl, BO3HUKLLNE MeXay noTpebuTtenem (3akasvmkom) n OpraHmsaumam
paspeLuaroTcs No CornalleHno CTOPOH uUnu B cyaebHOM nopsiake B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon ®enepaumn.



