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Hepocrartky, BoisiBIIeHHbIE B X0A€
He3aBHCHMOIT OLIEHKH Ka4ecTBa
yC0BHil 0OKA3AHMS yeayr
oprasmsaumeii

Hanmenosaunue MEPONPHATHSA M0 YCTPAHEHHIO HEA0CTATKOB,
BbISIBJICHHBIX B X0/1€ He3aBHCHMOIT OLeHKH Ka4yecTBa ycﬂOBllrl
OKa3aHHs1 ycayr Opl‘ﬂHllJﬂullEﬁ
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OTBeTcTBeHH Bl HCMOMHHTEND (C YKAZAHHEM
tasnm, HMeHH, 0TUECTBA H J0JIKHOCTH)

HEl0CTATKOB (YKA3bIBAIOTCA NP1 hOPMHPOBAHHI
eKeKBAPTANBHbIX 0THETOB)
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Q)nm'uqecmm CPOK peasn3auum
(yxaseiBaercst npu hopMuPOBAHHI
eREKBAPTANBHBIX 0T4ETOB)

L. OtkperTocTh 1 gocTynHocts HubopMai 06 oprasuszaun win 0 GeaepanbHOM yupeKIeHHH MeIHK!

0-COLHATBHOIT IKCMepPTH3BI

B xoze npoBepKH HEAOCTATKH He ObUIH
BbIABJIEHbI

Pasmennenne nHpopmaiu B cooteTcTBHM ¢ [TpHkasom
Munncrepersa 3apasooxpatenus Poceuiickoii @eaepaiuu ot 30
nekabpsa 2014 r. Ne 9561 "O6 nnpopmauuu, Heobxoanmoi s
NpOBE/EHHs HE3aBUCHMOMN OLICHKH Ka4€eCTBA OKA3aHHs YCIyr
MEHLMHCKHMH OPraHH3aLMAMH, H TPeGOBAHHAX K CONEPHKAHHIO H
(opae npenocrasieHms HHYOPMALIMH O JEATEILHOCTH
METHLIMHCKHX OPraHM3aliui, pasMelaemoii Ha oHUMATIBHBIX caiiTax
Munucrepersa 3apasooxpanenus Poceniickoit @egepaunn, opraHos
rocyaapcTeeHHoil Bnacti cybbextos Poceniickoii Deneparum,
OpraHoB MECTHOTO CaMOYMpPaBJEHHs H MEAHLIMHCKHX OpraHH3aumii B
HH(OpMALIMOHHO-TEIEKOMMY HHKALMOHHOIT ceTH "MHTeprer"

ExexBapTasbHO

Tomunosa FOnus epamaHoBHa - cepBHC-MEHEKED,
Yepuaesa Hane:xna HukonaesHa - 3aBeayrouas
nonukaHHHKOH, [TaBnoa Anxa CepreesHa -
CMELHATHCT T10 CBA3AM C 06LeCTBEHHOCTHIO

II. KomdopTHoers ycrnoBuii npenocrasienus ycayr

2.2 JinutensHoe oxHAAHHE MpHEMa
Bpaua.

1. KoHTposib 3anucH NaLHeHTOB Yepes 3NIeKTPOHHbIE PECYpPChl,
2. KoppekTiposka pacnucatus pabotsl Bpadeit

Jexabps 2024 r.

Tomunosa FOnus lepmaroBHa - cepBHC-MeHeKep,
Yepusaesa Hanesxna Hukonaesna - 3apenyiowas
MOJTHKJIHHMKOH

II1. locTynHoCTh yeayr AJst HHBATHAOB

3.2 OtcyTcTBHE BO3MOKHOCTH
NPEeAOCTABICHHA HHBAIHAAM M0 CIYXY
(cnyxy H 3peHHI0)ycayr
cypaonepeBoauHKa
(tudnocypaonepesoayHka)

Msyuenue ycnosuii v nopsaka [uist 3aKI04eHHs JOrOBOPA [UIA
NPEAOCTABIEHHA YCIYTH CyPAONEPEBOAY HKA
(mdnocypaonepesoauHka)

Asrycr 2024 r.

Tosmnosa [Onns lepmaHoBHa - cepBHC-MEHEKED,
MaBnosa Anna CepreeBHa - CIELMANIHCT MO CBA3AM C
0011eCTBEHHOCTBIO

IV. Jlo6po:senatebHOCTh, BEASTHBOCTL PAGOTHHKOB 0PraHu3alHn

VY OTAENbHbIX COTPYAHHKOB
OTMEYAIOTCH KOMMYHHKALIHOHHbIE
TPYAHOCTH B OOLLEHHH C MAaLMEeHTAMH

[TpoBenenue Tpenunra "ToBblieHHe kKauecTBa CePBHCa H
KJIHEHTOOPHEHTHPOBAHHOCTB" U1 COTPYAHHKOB KOJLI-LEHTPA

Centabps 2024 r.

Tomunosa FOnus 'epmaHoBHa - cepBHC-MeHeieEp,
Yepnbuukosa Hatanes AnexcaHaposHa - MeHekep Mo
nepcoHany

IMposeaeHue Tpenunra "MHaNBHAYaIbHbIE CTPATErHH TOBEAEHHS B
KOH(JIHKTHBIX CHTYaLHsAX " "[U1sl AMHHHCTPATOPOB

Oxtabpp 2024 r.

Tomunosa IOnua epmaroBHa - cepBHC-MeHeLKep,
YepHbiukosa Hatanba AnexcaHapoBHa - MEHeKep 10
nepcoHany

ITpoBeneHHe TPEHHHIA M0 NPO(MIAKTHKE BBIFOPAHHS H
NaLHEHTOOPHEHTHPOBAHHOCTH /1A Bpayeii

Hos6ps 2024 r.

Tomnosa FOnna lepmaHoBHa - cepBiC-MeHeLKeD,
YepHbikosa Hatanbs AnekcaHApoBHA - MEHeLKEP 10

riepcoHany

V. Y10B1eTBOPEHHOCT YCIOBHSIMH OKA3AHHST YCIyT

He BbisiBiieHo




