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7 pespans 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

CrnHCcOK M3MEHSIOIINX IOKYMEHTOB
(B pen. ®enepanbHbix 3ak0oHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
otr 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-D3, ot 24.06.2025 N 168-D3,
o1 07.07.2025 N 194-®3, ot 31.07.2025 N 284-D3, ot 15.10.2025 N 376-D3,
oT 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMH [TocTanoBnennem Koncrurymmonnoro Cyna PO
or 17.02.2026 N 7-II)

Hacrosmuit  3akoH peryiupyeT OTHOIIEHHUS, BO3HUKAIOUIME MEXIy MOTpeOUTENIs MU |
W3TOTOBHUTEISIMHA,  HCTIOJIHUTENSIMH,  HWMIOPTEpaMH, MpPOJABLAMH,  BIAJEibIIaMH  arperaropoB
uHpopManui O ToBapax (yciyrax) MpH MpoJake TOBAapoB (BBIMOJIHEHHHM pPa0OT, OKa3aHUHM YCIYT),
yCTaHABIIMBACT TpaBa MOTpeOUTENCH Ha IPHOOpETEHNE TOBApOB (padoT, YCIyT) HaAJIeXkKAIIero KayecTra
u 0e30macHbIX Ul JKU3HH, 3/10pOBbs, UMYILECTBA MOTpeOUTENel M OKpY’Kalolled cpeasl, MOJTydeHue
uHpopmManuu o ToBapax (paboTax, yciyrax) U 00 UX HM3TOTOBHUTENSAX (MCIOJHUTENSX, MpOJaBLax), O
BJIAJeNIbLIaX arperaropoB HHpopManuu O ToBapax (yciyrax), HpPOCBELICHHE, TOCYIapCTBEHHYIO MU
OOLIECTBEHHYIO 3aIUTY UX UHTEPECOB, a TAKXKE OMPEEIIIeT MEXaHU3M pealn3aliy dTUX MpaB.

(B pen. denepanpHbIX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-03, ot 29.07.2018 N 250-
O3)

OCHOBHBIE IMOHATHS, UCITIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPAXKIaHUH, UMEIONINK HAMEPEHHE 3aKa3aTh WM MPHOOPECTH JH00 3aKa3bIBAIOIINH,
NpUOOPETAIONINI WM HUCHONb3YIOUIMH TOBapbl (paboThl, YCIYrM) HCKIIOUMUTENBHO JAJs JIMYHBIX,
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CEeMEUHBIX, JIOMAITHMX W WHBIX HYXI, HE CBS3aHHBIX C OCYIICCTBICHHEM MpPEIIPUHUMATEIBCKON
IEeSITEILHOCTH,
(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIb - OpraHU3allis HE3aBHCHMO OT €€ OPraHW3alMOHHO-TIPABOBOH (DOPMBI, a TaKXKe
VHIUBHULy ATbHBIN TIPeINPUHIMATEIb, TPOU3BO/ISAIINE TOBAPHI ISl PeaTn3allii OTPEOUTENIM;
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

UCIIOJTHUTENIb - OpraHM3alis HE3aBUCHMO OT €€ OpraHH3alMOHHO-TIPaBOBOW (OpMBI, a Takxke
I/IHI[I/IBI/II[yaJ'H)HLII\/JI nNpCaAnpruHUMATECIb, BEIITOJTHAIOIINEC pa60TI)I HJIM OKa3bIBAIOUIUEC YyCIYyIu HOTp€6I/ITeJ'If{M
110 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

NpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OpraHM3alMOHHO-TIPABOBOW (OPMBI, a TaKKe
UHAVBUAYAIbHBIN MpPEIIpUHAMATENb, PEATU3YIOUIME TOBapbl MOTPEOUTENSIM IO JOrOBOpPY KYILUIU-
TIPOJIAXKH;

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

a03aw yrpatui cuiy. - @eaepanbhsblii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIyrH) WM
00s13aTeTbHBIM TPEOOBAHUSAM, PETYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAaHOBICHHOM UM MOpAIKE (B TOM
Yrcie HEBBINIOJHEHUE TPU MPOAAXKE WM HCIONB30BAHUM OTACIHHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBapOB C IMPEABAPUTEILHO YCTAaHOBIEHHBIMU MpPOrpaMMaMHu JJsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX
MalliH TpeOOBaHUM, YCTaHOBICHHBIX MyHKTamMu 4.1 u 4.2 crtaThu 4 HacTOALIET0 3aKOHA), WM YCIOBUIM
noroBopa (IpU MX OTCYTCTBUU WM HEMOJIHOTE YCJIOBHI OOBIYHO MPEIBSIBISIEMBbIM TPEOOBAHUSAM), WIIH
LeTIsIM, JUTsl KOTOPBIX TOBap (padoTa, yciyra) Takoro pojaa OOBIYHO UCIIONIB3YETCs, WIIH HEJISM, O KOTOPBIX
npojasel] (UCIIOTHUTENb) ObLT MOCTABIIEH B U3BECTHOCTh MOTPEOUTENEM MPU 3aKIIIOUECHUU JI0TOBOPA, WIH
oOpasiy 1 (W) OMUCAHUIO MPH MPOJIaXKe ToBapa 1mo odpasiy u (WIH) Mo ONMHCAHUIO;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-03, ot 07.07.2025 N 194-
O3)

CYIICCTBEHHBI HEJOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAHUMBIM HEJOCTATOK HJIH
HEJI0CTAaTOK, KOTOPBI HE MOXET OBITh YCTPaHECH 0€3 HeCcOpa3MEpPHBIX PACXOJIOB WMJIM 3aTpaT BPEMEHH,
WM BBISIBIISICTCS] HEOJTHOKPATHO, WJTU MIPOSIBJISICTCS. BHOBB TIOCJIC €TI0 YCTPAHCHUS, WIN JPyTUe MOJ00HbIE
HEIOCTATKH,

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (paboThl, yCIyru) - 0€30MacHOCTb ToBapa (paboThl, YCIYTH) AJIs >KU3HH,
30pPOBBS,, HWMYIIECTBA MOTPEOUTENS M OKpYXKAlOWeH Cpeabl MpH OOBIYHBIX YCIOBUSIX €ro
WCTIOJIb30BAaHUS, XPAHEHHS, TPAHCIOPTUPOBKM M YTWIM3ALWH, a Takke Oe30MacHOCTh IMporecca
BBITMIOJTHEHHSI paOOTHI (OKa3aHUs yCIyTH);

YIOJHOMOYEHHAss  M3rOTOBUTENEM  (IPOJAaBLIOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
U3roTOBUTENEM (IPOJABLOM) HWHAMBUAYAIbHBIA MpeInpuHUMATendb (Jajee -  YHOJIHOMOYEHHas
OpraHM3aiysi WIM YNOJHOMOYEHHBIH HMHAMBHUIYalbHBIM NOpeanpUHUMATENb) - OpraHU3alus,
OCYILECTBIAIOIIAs ONPEIEICHHYI0 JEATECIbHOCTh, WU OpraHu3alus, CO3JaHHAas Ha TEPPUTOpUU
Poccuiickoit denepauuu u3rotoBuTeneM (IpoAaBIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTEIIEM
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(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIOMINE OMNpeAeNieHHble (YHKIMHM Ha OCHOBaHHHM JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPUHITHE U YJIOBJIETBOPEHHE TpeOOBaHUM
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKaIero KadecTBa, JHUOO  MHAWBHIYaJbHBIH
NpeINpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoin denepanuy, BBINOJHSIOINAN
onpezeNeHHble (YHKIIMM HAa OCHOBAHWU JIOTOBOpA C M3TOTOBHTENEM (MPOAABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIIOM), U YNOJHOMOYECHHBIH UM Ha TPUHATHE H
yIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAANEKAIIEro KauecTBa;

(a63an BBenen denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCHUMO OT  OpraHU3alMOHHO-NPAaBOBOH  (OpMBI WM
VHJIVUBHUYaIbHBIA IPEANPUHUMATENb, OCYLIECTBIAIOIINAE HMIIOPT TOBapa Ui €ro IMOCIEAYOIIeH
peanuszauuu Ha Teppuropun Poccutickoit @enepanuu;

(a63an BBenen denepanbHbiM 3ak0HOM 0T 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B a063. 13 mpeamOynbl BHOcsiTcs m3MeHeHus (@3 ot 31.07.2025 N 290-®3). Cwm.
OyIylIyIO0 peIaKIHIo.

BIaJIeNiel] arperatopa uHbopManuu o ToBapax (ychnyrax) (nmamee - Biajelel] arperaropa) -
OpraHu3alyisi HE3aBUCHMO OT  OpraHU3allMOHHO-TIPaBOBOH  (opMBI MO0  WHAMBHIYaJIbHBIH
MpeANpUHUMATENh, KOTOPBIE SBISIFOTCS BIAAENblAMU MPOTPAMMBI ISl JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MamumH W (WIM) BiauedbllaMu  cadta W (WIM) CTpaHWIBI caiiTa B  WHGPOPMAIMOHHO-
TEJIEeKOMMYHUKAMOHHON ceTn "MHTepHeT" W KOTOphIe MPEIOCTABIAIOT MOTPEOUTENI0 B OTHOUICHHUH
OIpeIeIEHHOr0 ToBapa (yClIyrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEIOKEHHEM
MpoJaBia (MCIOJHUTENS) O 3aKIIOYCHHH JOTOBOpa KYIUIM-TIPOAAKHM TOBapa (IOrOBOpa BO3ME3THOTO
OKa3aHUsl yCIyT), 3aKJIIOYUTh C TNPOAABIOM (UCHOJHUTENEM) JOrOBOP KYIUIU-NPOJAXHU (JIOTOBOP
BO3ME3/IHOTO OKa3aHHs YCIYT), a TakkKe MPOM3BECTH MpEABAPUTEIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycmyrn) myTeM HaTUYHBIX PacyeToOB JIMOO IEpeBOAA JIEHEXKHBIX CPEACTB BIAACIBIYy arperatopa B
pamMKax mpuUMeHseMbIX (OpM OE3HATMYHBIX PACUETOB B COOTBETCTBHM C IMYyHKTOM 3 cTaThu 16.1
Hacrosiiero 3akoHa U ®enepanbubiM 3akoHOM OT 27 uioHa 2011 roga N 161-®3 "O nHammoHanbHOU
MJIaTeXHOU cucreme".

(ab3an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-@3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUUE MNMOJIOXKEHUA

Cratba 1. lpaBoBoe perynupoBaHue OTHOWEHMM B obnactm 3awuTbl npasB
notpedGuteneun

1. OTHoweHuss B o0jacT 3alllUThl MpaB MOTpeOUTENe peryiaupyroTcs ['pakJqaHCKUM KOIEKCOM
Poccuiickoit deneparuy, HACTOAMM 3aKOHOM, IPYTUMH (hefiepalbHBIMU 3aKOHAMU (ajiee - 3aKOHbI) U
MPUHUMAEMBIMH B COOTBETCTBHH C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH aKTaMH Poccuiickoit
denepanuu.

(n. 1 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccuiickoit ®denepanmu He BOpaBe MOpy4yaTh QeAepanbHbBIM OpraHam
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HUCIOJHUTEIBHOM BIACTH IIPUHUMATB aKThbI, COACPIKAIINEC HOPMBI O 3allIUTC IIpaB HOTpe6I/ITCJIeI7L

[TpaButenscTBO Poccuiickoit ®Penepannu BHpaBe W3AaBaTh ISl TMOTPEOUTENSE W TMPOJABIA
(M3roTOBUTENS,  MUCIOJHUTENs,  YINOJHOMOYEHHOW  OpraHM3allid  WIM  YHOJHOMOYEHHOTO
WH/IMBUYATBHOTO MPEINPUHUMATEIS, IMIIOPTEPA, BIIa/ICblIa arperaropa) rnpasmia, 00s3aTebHbIe TIPU
3aKJIIOYEHUH W HUCIHOJHEHUH NyOJMYHBIX JOrOBOPOB (IOrOBOPOB PO3HUYHOM KYIUIU-TIPOJAXKH,
SHEProcHa0KEeHMsI, JOTOBOPOB O BBHIMOJIHEHUU PadOT U 00 OKa3aHUU yCIIYT).

(ab3anr BBenmen denepanpHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3aKoHa OT
24.04.2020 N 144-03)

A63an yrpatun cuiy ¢ 1 aBrycra 2011 roga. - @eaepanbhbiii 3akoH oT 18.07.2011 N 242-D3.
CraTtbsa 2. MexxayHapoaHble aoroBopbl Poccunckon Penepauum

1. Ecniu mexayHaponHeIM jaoroBopoM Poccuiickoit ®denepannu yCTaHOBIIEHBI MHbIE HpPaBUiIa O
3alUTe MpaB NOTpeOUTeNnei, yeM Te, KOTOpbIE MPEAYyCMOTPEHbl HACTOSLIMM 3aKOHOM, HMPUMEHSIOTCS
MIpaBUJIa MEXYHAPOJHOTO I0TOBOPA.

2. PemeHuss MEXrocylapCTBEHHBIX OpraHoB, IPHUHSATbIE Ha OCHOBAaHMM  IOJIOXKEHUU
MEXJIyHapoAHbIX JoroBopoB Poccuiickoit ®enepanuu B UX MCTOJIKOBAaHWHM, HPOTHBOpEYAILEM
Koncrurynun Poccuiickoin @enepannu, He nojuiekar ucnojHeHuro B Poccuiickoit ®@enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAaHOBJIEHO B IOPSJKE, ONpe/eleHHOM (efepalbHbIM KOHCTUTYLIHOHHBIM
3aKOHOM.

(. 2 BBeaen PenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebuTenen Ha nNpocBeleHMe B o6GnacTn 3awutbl npaB
noTpebutenen

1. IIpaBo moTpebuTeneil Ha MPOCBEIIEHUE B 00JIaCTH 3alllMThl IIpaB NOTpeduTenel odecrneunBaeTcs
MOCPEACTBOM  BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHMH B (emepalbHbIE TOCYNApCTBEHHBIC
oOpa3oBaTenbHBIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPaMMBI, a TAKXe MOCPEICTBOM OpTaHU3AINH
CHCTeMbI HHPOPMAIMU TOTpeduTeel 00 nX mpaBax U 0 HEOOXOJUMBIX JEHCTBUSX 10 3aLIUTE STHX IPAB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B mensx peanu3anuMy ImpaBa MOTpeOUTeNeld Ha MNpPOCBEIIEHHE B OOJIACTH 3alUTHI IIpaB
noTpeOuTeNeil oprad rocy1apcTBEHHOTO HA/130pa OCYIIECTBISIET (POPMUPOBAHKE U BEICHUE OTKPHITOrO U
OOIIEIOCTYITHOTO  T'OCYJapCTBEHHOI0  MH(POPMALMOHHOIO pecypca B 00jacTW  3allMThl  IpaB
norpeOuTeneii, kKadecTBa W OE30MAaCHOCTH TOBapoB (paboT, yciIyr) B TOpPSIKE, YCTaHOBICHHOM
[IpaButenscTBoM Poccuiickon denepannu.

(. 2 BBeaeH PexnepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyrm)

1. IlpomaBen (MCIONIHUTENH) O0s3aH TepeAaTh MOTPEOUTETIO TOBap (BBIMTOJHUTE PabOTy, OKa3aTh
YCIIYTY), KA4€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu otcyTcTBUM B JOTOBOpPE YCIOBHM O KadecTBE ToBapa (paOoOThl, yCIyrH) MpOJaBel]
(ucmonHMTENH) O0053aH TEpenaTh NOTpeOUTeNr0 ToBap (BBIMONIHUTH pabOTy, OKazaTh YCIYTY),
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COOTBETCTBYIOLIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIs TIeIIeH, JIsT KOTOPBIX TOBap
(pabora, yciayra) Takoro pojaa 0OBIYHO UCTIONB3YETCS.
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecnmm mponasent (MCTHIOTHUTENH) TPU 3aKJIFOYEHUN JOTOBOpa OBUT IOCTABJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IIETSIX MpHOOpeTeHHs ToBapa (BBIMOJHEHUS PabOThI, OKa3aHUS YCIYTH),
npojasel (UCIOIHUTENb) 0053aH MepenaTh NOTPEeOUTENI0 ToBap (BBIMOIHUTH padoTy, OKa3aTh YCIyry),
MPUTOIHBIN JUTS UCTIONB30BAHUS B COOTBETCTBUH C 3TUMH IICIISIMH.

4. ITpu npoxake ToBapa 1o odpasiy M (UiIM) ONMHUCAHUIO IpoAaBel] 00s3aH NeperaTh NOTPEOUTEINO
TOBap, KOTOPBIl COOTBETCTBYET 00pa3Ily ¥ (MJIH) ONMHCAHUIO.

4.1. Ilpu mnpopaxke OTIOECNbHBIX BHUJOB TEXHUYECKH CJIOXHBIX TOBAapOB C IPEIBAPUTEIBHO
YCTQHOBJICHHBIMM  HpPOTpaMMaMU  JUI  DJEKTPOHHBIX  BBIYMCIMTEIBHBIX MAIIUH MOTPEOUTEIIO
o0OecnieunBaeTcs BO3MOXKHOCTb MCIIOJIb30BAaTh OTHAEIbHBIE BUABl TEXHUYECKH CIIOKHBIX TOBAapOB C
NPEJBAPUTENILHO YCTAHOBJIEHHBIMM IpOrpaMMaMM JJIsi SJEKTPOHHBIX BBIYUCIUTENbHBIX MAIlHH,
CTpaHaMU IPOUCXOXAECHUS KOTOpbIX sBIAIOTCS Poccuiickas denepauus wiam Apyrue rocyjnapcraa -
yiieHbl EBpa3suiickoro 3KOHOMHYECKOro coro3a. [lepeueHb OTIENbHBIX BUAOB YKa3aHHBIX TEXHHUYECKHU
CIIOKHBIX TOBApoOB, TOPSJOK COCTABJIECHHS W BEACHHUS IME€PEUHs MPOrpaMM i AJIEKTPOHHBIX
BBIYUCIUTEIbHBIX MAlIMH, CTPAaHAMU MPOMCXOXKAECHUS KOTOPBIX sABJsI0oTCA Poccuiickas denepanus uiu
Ipyrue TocylapcTBa - wWieHbl EBpasuiickoro SKOHOMMYECKOIO COI03a M KOTOpbIE JOJIKHBI OBITH
MIPEBApUTENILHO YCTAHOBIIEHBI, M MOPSAJOK HUX NPEIBAPUTEIbHON YCTaHOBKH, BKIIOYas TpeOOBaHMS K
(GyHKIMOHHPOBaHUIO, onpenersitorcs [IpaBurenscTBoMm Poccuiickoit deneparmm.

IIpenBapuTEIbHO YCTAaHOBIEHHBIE NPOTPaMMBbl AJIs DJEKTPOHHBIX BBIYMCIIMTEIbHBIX MAIlIUH,
UCTIOJBb3yeMbIE TIOTPEOUTENIeM Ha OTAEIBHBIX BUAAX TEXHWYECKH CIIOKHBIX TOBApOB ISl OCTyINa K
uHpopManuu Ha caiiTax B HH(MOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW ceTn "VHTepHeT", MOJIKHBI
o0OecnieunBaTh BO3MOXKHOCTb MCIIOJIb30BaHMSI 0€3 JIONOJHUTENBHBIX HAcCTpOeK (M0 YMOJIYaHMIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOU MPOUCXOXKACHUA KOTOpOoU siBisieTcss Poccuiickas Penepauus Wik Ipyrue
rocygapcrea - wWieHbl EBpa3WiCKOro 53KOHOMHMYECKOIO COK03a, B MOPSAAKE, YCTAHOBICHHOM
[IpaButensctBoM Poccuiickoit denepannu. TpeOoBaHUS K YKa3aHHOM MOMCKOBOM CUCTEME M TIOPSAOK ee
onpexaeneHus ycranasiuparotcesa [IpaBurensctBom Poccuiickoit deneparum.

[IpeaBapuTENbHO YCTAHOBJICHHBIE NPOrPAMMBI JUIsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAaIUH,
HCIIOJIb3yEMbIC TIOTPEOUTEIEM Ha OTACIBHBIX BHJAX TCXHUYCCKH CIOXKHBIX TOBApPOB, TOJIKHBI B TOM
YHclie BKJIIOYaTh MHOTO(YHKIIMOHANBHBIA cepBUC OOMeHa HMH(OpMalmel, a Takke MPOrpaMmy JUis
9JICKTPOHHBIX BBIYUCIIHUTENBHBIX MAaIllMH, KOTOpas TMpeJHa3HaueHa JUId TIOMCKa, MPOCMOTpa H
MPUOOPETEHUS TPOTPAMM JIJIsl AIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH, TPUMEHSIEMbIX MOTPEOUTENSIMH C
WCTIOIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (Jajgee - E€IWHBIA Mara3uH TMPUIIOKEHUM), WU
(GYHKIIMOHMPOBAHHE KOTOPOW OCYIIECTBISETCS C YYE€TOM OCHOBHBIX TMIPUHIIMIIOB, YTBEPKAAEMBIX
(denepaabHBIM OpPraHOM HWCIOJHUTEIIBHON BJIACTH, OCYIICCTBISIONIUM (YHKIIUM IO BBIPA0OTKE H
peanu3zali TOCYIJapCTBEHHOW TMOJUTUKHM ¥ HOPMATHBHO-IIPAaBOBOMY pEryJHpOBaHUIO B cdepe
MH(OPMALIMOHHBIX TeXHoNOrui. denepanbHbIi OpPraH HCIOJHUTEIBHON BIACTH, OCYILECTBISIONINMI
GyHKIIMU 10 BBIPAaOOTKE W peanu3alil TOCYyJapCTBEHHOW TMOJUTHKH W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B chepe MHOOPMANMOHHBIX TEXHOJIOTHH, TAK)KE YTBEPKAACT MMEPEUYCHb MPOTPaMM JIIst
3JEKTPOHHBIX BBIYMCIUTENBHBIX MalllMH, pPa3MEUIaéMbIX B €IMHOM Mara3MHe MpUIOKEHUH B
0053aTEeILHOM TOPSIJIKE.

(ab3anr BBenmen denepanpHbiM 3akoHOM OT 14.07.2022 N 266-03; B pen. denepaibHOro 3aKOoHa OT
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24.06.2025 N 156-03)
(1. 4.1 BBenen ®exnepanbubiM 3akoHOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. HpI/I npoaax€ W HCIHOJB30BAHUN OTACIBbHBIX BHUAOB TCXHHUYCCKHU CJIOKHBIX TOBAPOB C
OpeaABAPUTCIIBHO YCTAHOBJICHHBIMU IIpOTrpaMMaMH JJId 3JICKTPOHHBIX BBIYHUCIWTCIBHBIX MAlllMH, BKIIIOYasa
CHHHLIﬁ MarasmH HpHJ’IO)KGHHfI, obecreynBaeTcs OTCYTCTBHUC CJICAYIOIIUX YCHOBHﬁI

1) mpuBOIAMIMX K OrPAaHUYEHUIO BO3MOXXHOCTH MPHUOOpETeHUs (YCTaHOBKH) MPOTpamMM JUIs
3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAILIUH C UCIIOJIE30BAHUEM €UHOI0 Mara3uHa IPUIOKEHUN;

2) OpUBOJAIIMX K OrPAaHUYEHUIO WM HEBO3MOXKHOCTH HCHOJIb30BAaHUS (PYHKIIMOHAIBHBIX
BO3MOXHOCTEH NpeABapUTEIbHO YCTAHOBJICHHBIX B COOTBETCTBUH C IOJIOKEHUSIMH HACTOSIIEH CTAaThbU
MPOrpaMM Ui 3JEKTPOHHBIX BBIYUCIUTENbHBIX MAILIWH, BKJIKOYas €IUWHBIM MarasuH NpUIOXKEHUH, a
TaKXKe MpOrpamMMm Ui 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAallWH, MPUOOPETEHHBIX (YCTAaHOBJIEHHBIX) C
HCIOJIb30BAaHUEM €MHOT0 Mara3uHa NpUJIOKEHUH (B TOM 4YMCIIE YCJIOBUM, OrpaHUYMBAOIINX IOMUCK,
OOHOBJICHHE MpPOTpaMM Ul JIEKTPOHHBIX BBIYMCIMTENbHBIX MAIlWH, YHOpPaBJI€HHE UX HACTPOWKaMHu,
oOecrieyeHre B3aMMOJEHCTBHS C TOTPEOUTENISIMH, HANpaBIIEHUE WM YBEIOMIICHHH, YCIIOBHH,
IpeJyCMaTpUBAIOIIUX IMPUMEHEHHE OcOoObIX TpeOoBaHMH K (OPMHPOBAHMIO II€H Ha YCIYTH,
OKa3bIBa€Mble B paMKax €JMHOIO Mara3uHa MNPWIOKEHUW WINM TMPU HCIOJIb30BAHUU TMPOrpamm Jis
JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, IPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C UCIIOJIb30BAaHUEM €IUHOTO
MarasuHa MpWIOKEHUH, J100 MNPUBOAAIIMX K OrPAaHUYECHHUIO (PYHKIHMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKU CJOXHOI'O TOBapa MPHU HCIOJIB30BAHUHM MPOTPAMMBI JUISl 3JEKTPOHHBIX BBIYHMCIUTEIBHBIX
MalIlH);

3) OpUBONAIIMX K OTPAHUYEHHIO CIIOCOOOB OIUIATHI C HCIOJB30BAHHUEM €IUHOTO Mara3uHa
NPUJIOKEHUH TpHU TMPHOOpPETeHHWH (YCTAaHOBKE) W HCIOJIB30BAHWM MPOTPAMM JUIS  SJIEKTPOHHBIX
BBIYHCIIATEIHHBIX MAIIHH.

(. 4.2 BBeneH denepanbHpiM 3aKoHOM 0T 07.07.2025 N 194-03)

5. Ecnu 3aKoHaMH WM B YCTAaHOBJICHHOM MMU TIOPSIIKE TIPEAYCMOTPEHBI 00s13aTelIbHbIC TPEOOBaHUS
K ToBapy (pabore, yciyre), mpoaaBell (MCTIOIHUTENb) 00s3aH MepeaaTh NOTPEOUTETIO TOBAP (BBITIOJIHUTD
paboTy, OKa3aTh yCIIyTy), COOTBETCTBYIOLIHIA STHM TPEOOBaHUSIM.
(n. 5 B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (McnonHuUTens, npoaasua) B
obnactn yctaHOBNEHUs Cpoka ClyXObl, CpoKa rogHocTu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH MJIS JIJUTEIBHOTO WCIOJIb30BAHUS, W3TOTOBUTEIND
(MCTONMHUTENh) BIpPaBE YCTAaHABIMBATH CPOK CIYKOBI - MEPHUOMA, B TEYECHHE KOTOPOTO H3TOTOBUTEIND
(ucroHUTENH) 00s3yeTCsl 00eCIeunBaTh MOTPEOUTEI0 BO3MOXKHOCTh HCITONIb30BaHMS TOBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbBIE HEIOCTATKH Ha OCHOBAHUU MyHKTA 6 CTaThU
19 u myHkTa 6 crarbu 29 HacToOALIETO 3aKOHA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. WsroroButens (MCIONHUTENB) O00s3aH YCTaHABIMBATH CPOK CIyXObl TOBapa (paboThl)
JUTUTEIBHOTO TIOJIb30BAHUS, B TOM YHCIIC KOMIUICKTYIOIIUX H3/ENUi (JeTanei, y3j10B, arperaton),
KOTOPBIC IO UCTCYCHHUU OIPCACICHHOIO Nepruoaa MOTYT IIPEACTABIIATE OMMACHOCTL JJIA KU3HU, 300POBbS
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MOTPEOUTENS], IPUIHUHATH BPEJ] €0 HMYIIECTBY MII OKPY Kalolei cpeze.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOoBapa (paboTbl) MOXKET UCUMCIATbCA €IUHHMLIAMH BPEMEHH, a TaKKe€ HWHBIMU
eIVHUIIAMHA HM3MepeHHs (KWIOMETpaMH, METpPaMHd M TPOYUMH EAWHUIAMH HW3MEPEHHUS HCXOAS U3
(yHKIIMOHATTFHOTO Ha3HAUEHUS TOBapa (pe3ynbTara padoThl)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoayKThl IUTaHus, NapHroMepHO-KOCMETUYECKHE TOBAPbI, MEUKAMEHTHI, TOBAphl OBITOBOM
XMMUHU ¥ MHBIE TTO0JI00HBIE TOBApHI (pabOThl) M3TOTOBHUTENH (MCTIONHUTEINH) 00SI3aH YCTaHABIMBATH CPOK
TOAHOCTH - TEpPHOA, IO HCTEYEHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
HCII0JIb30BaHNUs 110 Ha3HAUEHHUIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

5. Tlpomaxka ToBapa (BBITOJIHEHHWE PAOOTHI) MO HCTCYCHUHM YCTAHOBJICHHOTO CpPOKAa T'OJHOCTH, a
TaKXe TOBapa (BBIOJHEHHE PpaOOThI), HA KOTOPBIN JIOJMKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIIacTCA.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOJHUTEND) BIIpaBe yCTaHaBIMBaTh Ha ToBap (paboOTy) rapaHTUHHBIA CPOK -
NepuoJl, B TEUEHHE KOTOPOTO B cilyyae OOHapyXeHus B ToBape (paboTe) HexocTaTKa HM3TOTOBHUTENb
(MCTIONHUTENB), MPOJABEL, YIOJHOMOYEHHAs OpraHu3alvs WU YINOJTHOMOYEHHBIM WHIMBUIYaJIbHBIN
IpeaIpuHUMAaTelb, UMIOPTEp OOsA3aHbI YJIOBIETBOPUTH TpeOOBaHUS MOTPEOUTENs, YCTAHOBIIEHHBIE
cTatbsiMH 18 u 29 HacTosero 3akoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

HsroroBurenn BIIpaBC NMPUHATH O6$I3aTeJ'ILCTBO B OTHOIICHHWHU HCAOCTATKOB TOBapa, 06Hapy)KeHHI)IX
M0 UCTCUCHUH YCTAHOBJICHHOTO MM TapaHTUIHOTO CPOKa (JIOMOJTHUTEIBHOE 00513aTEIbCTBO).
(a63an BBenen denepanbHbiM 3ak0HOM 0T 21.12.2004 N 171-D3)

ConepkaHue  JIOTIOJIHUTENBHOIO  00s3aTelabCTBA  M3TOTOBUTENS, CpPOK  JAEHCTBUS — TaKoro
00s3aTeNbCTBA M TIOPSIIOK  OCYIICCTBJICHUS TOTpPEOUTENeM TpaB MO TaKoMy 00s3aTelIbCTBY
OIPEICTISIFOTCS. H3TOTOBHUTEIIEM.

(a63an BBenen denepanbHbiM 3ak0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBer BHpaBe YCTAaHOBUTb HAa TOBAp TapaHTUIHBI CPOK, €CIM OH HE YCTaHOBJIECH
U3TOTOBUTENIEM.

[TponaBer; BnpaBe MPUHATH 00s3aTEILCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYCHUH TapaHTUIHOIO CPOKA, YCTAHOBJIEHHOT'O U3TOTOBUTEINEM (JONOIHUTEIBHOE 00S3aTEIBCTBO).

ConeprkaHue JOMOJIHUTENIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK JIEHCTBUS TaKOro 00s3areibcTBa U
MOPSIIOK OCYIIECTBICHUSI MOTPEOUTENEM MHpaB MO0 TaKOMY OOS3aTENbCTBY ONPEAEIAIOTCS JOrOBOPOM
MEXAY MOTPEOUTEIEM H IPOJABIIOM.

(n. 7 B pen. @exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurend (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHAapyXEHHbIE B
TE€YEHHUE CPOKA JEHCTBUS TOMOJHUTEIBLHOTO 0053aTENbCTBA, B COOTBETCTBUU C a03a1leM BTOPHIM ITyHKTa 6
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ctatbu 18 HacTosmIero 3akoHa, a Mocjae OKOHYAHUSI CPOKa JEHCTBUS JOMOTHUTEIHLHOTO 00s3aTeIbCTBA -
B COOTBETCTBUU C IIYHKTOM 5 cTaTh¥ 19 HacTosiero 3akoHa.
(. 8 BBeaen PenepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GsA3aHHOCTb MU3roToBUTENs o6ecne4YnTb BO3MOXHOCTb PEMOHTa U
TEeXHMYEeCKOro oocrnyxuvBaHus ToBapa

W3zroroBurens 00s3aH 00ecleYUTh BO3MOXKHOCTH HCIIOJIB30BAaHUS TOBapa B TEUYEHUE €ro CpoKa
cityk0bl. [l 3TOH Lenu M3roToBUTENh 00EeCIIeYnBAET PEMOHT U TEXHHUUECKOE O0CIIy)KHUBaHUE TOBapa, a
TaKk)K€ BBIYCK U MOCTaBKY B TOPrOBbIE€ W PEMOHTHBIE OpraHU3alMU B HEOOXOJUMBIX JJISi PEMOHTa U
TEXHUYECKOT0 00CIyKMBaHUs 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTell B TeUEHHE CpoKa MPOU3BOACTBA
TOBapa U MOCJIE CHATHA €r0 C IPOU3BOJACTBA B TEUEHHUE CPOKA CIIyKObI TOBapa, a MpH OTCYTCTBUU TAKOI'O
CpOKa B TEYEHUE JIECATH JIET CO AHS Mepeadd ToBapa MOTPEeOUTENIO.

Cratbsa 7. NpaBo noTpebutens Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)

1. [ToTpebutens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSIX €ro
WCTIOJIb30BAHUS, XPAaHEHUs, TPAHCIOPTUPOBKH W YTWIM3alWMU ObUT Oe30maceH AJisi JKU3HHU, 370POBBS
NoTpeOuTeNs, OKPY’KaIOIIEeH Cpeibl, a TaKKe He MPUUMHSII Bpea UMyIlecTBY norpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI oOecreunBaTh 0€30MacHOCTh ToBapa (PpaldOThI, YCIYyTH) ULl KHU3HH W 3/0POBBS
NoTpeOuTeNs, OKpY)KaloLIeH cpeasl, a TakKe NpeJIoTBpalleHue IPUYUHEHUs BpeJa HMYIIECTBY
MOTPeOUTENsI, SBISIOTCS OOS3aTENbHBIMA M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTaHOBJICHHOM UM
TIOpSIZIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButenb (MCMOMHUTEND) 00s3aH obecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOI'O CPOKa CIIYXObI WJIM CPOKA FOJJHOCTU TOBapa (padoThl).

Ecnu B cOOTBETCTBUM C MyHKTOM | CTaThu 5 HACTOSIIET0 3aKOHA M3TOTOBUTEIND (UCIIOJHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy»KObI, OH 0053aH 00ecrednTh 0E30MacHOCTh TOBapa (paboThl) B
TEUEHUE JICCSITH JIET CO JIHS TIepeiayn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npudrHEHHbIN KU3HU, 3I0pPOBBIO0 WJIM UMYIIECTBY MOTPEOUTENS BCIECACTBUE HEOOECTICUEHUS
Oe3omacHOCTH ToBapa (paboThl), TIOUICKHUT BO3SMEUICHHIO B COOTBETCTBHH CO CTaThed 14 HacTosIero
3akoHa.

3. Ecim nns  Ge3omacHOTO UCHONB30BaHUS ToBapa (paOoThl, YCIOyru), €ro XpaHCHHs,
TPAHCIIOPTUPOBKU U YTWJIM3ALUMM HEOOXOAMMO cOOJIOAaTh ClielualbHble IpaBuia (ajee - MmpaBuiia),
M3TOTOBUTENb (MCIOMHUTENb) 0053aH yKa3aTh 3TH MpaBuUjia B COMPOBOJIUTENHHON NOKYMEHTAIlMH Ha
ToBap (paboTy, yCiyry), Ha 3TUKETKE, MAPKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBell (MCIIOTHUTEINb)
00s13aH TOBECTH ITH MpaBUia 10 CBEICHUS TOTPeOUTENs.

4. Ecnu Ha ToBaphl (paboThl, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM IOPSJIKE YCTAHOBIICHBI
o0si3aTenbHbIe TpeOOBaHUs, 00ECIICUNBAIOIINE MX OE30MACHOCTh IS KH3HH, 3J0POBBS MOTPEOUTEI,
OKpPYKaroIIed Cpelbl W MPEIOTBPANICHUE MPUYUHCHUS BpelIa UMYIIECTBY MOTPEOUTEINSI, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHMUSM TIOJICKHT OO0S3aTCILHOMY IOJITBEPXKIACHUIO B
MOPSIZIKE, TIPETyCMOTPEHHOM 3aKOHOM W WHBIMH TTPABOBBIMHU aKTaMHU.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

www.consultant.ru CtpaHuua 9 us 54
HafeXxHasa npaBoBaf noaaep)XkKa



3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npenoctasneH KoHcynbTaHTIt0C
"O 3awmTe npae notpebutenen" [ata coxpaHeHus: 28.05.2026
(c u3m. n pgon,, ...

He nomyckaercs mnpojaka ToBapa (BBIIOJIHEHHE palOOThl, OKa3aHME YCIyr'M), B TOM YHCIIE
UMIOPTHOTO TOBapa (pabotel, yciyru), 0e3 wmHopMamuum 00 00S3aTEIFHOM IOATBEPKIACHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIyHKTE 1 HacTOsIIEH cTaThH.

(. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He pomyckaercst mpomaxa TOBapa, B TOM 4YHCIIE HMMIIOPTHOTO TOBapa, COAEPIKAILETo
nHPOpPMAIIHIO, 32 PpACIPOCTPaHEHHE KOTOPOH MperycMOTpeHa aAMHHUCTPATHBHAs WM YTOJOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHpiM 3aKoHOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TIPU COOJIIOJICHHHM TOTPEOUTENIEM yCTAHOBICHHBIX —IPABHII
WCIIOJIb30BAaHUs, XPAHEHUS WM TPAHCIOPTHUPOBKU ToBapa (paboThl) OH MNPUYMHSIET WIH MOXKET
MPUYMHNATE BPEN JKU3HU, 3JJ0POBBI0 M MMYIIECTBY MOTPEOMTENS, OKPYXAMIIEH Cpele, M3rOTOBUTEIh
(ucnosmHUTENH, MPOAABEIN]) 00s3aH HE3aMEITUTEIILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (pean3allnio)
JI0 yCTPAHEHUs IPUYHH BPE/a, a B HCOOXOAUMBIX CIydasiX MPHHATh MEPBI TI0 U3BATHIO €0 U3 000pOTa U
OT3BIBY OT IOTpeOuTENs (MOTpedUTENei).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIOIHUTENb) 00s3aH CHATh TaKOM
ToBap (paboTy, ycnyry) ¢ mpou3BOACTBA. [Ipu HEBBIMOJHEHWW H3TOTOBUTENEM (HUCIIOTHHUTEIIEM) 3TOU
00513aHHOCTH YNOJHOMOYEHHBIH (ellepaibHblii OpraH HMCIOJHUTEIBHON BIACTH NMPUHMMAET MEpbI IO
OT3BIBY TaKOro ToBapa (paboOThl, YCIyTM) C BHYTPEHHETO pBIHKA W (WJIM) OT MOTPEOUTENs WIH
notpeOuTeneil B mopsake, ycTaHOBICHHOM 3aKOHOaTeNbcTBOM Poccuiickoii deneparum.

(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUUHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyTH), MOAJIEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B MIOJTHOM O00BEME.

6. YTpatun cuiy. - @eaepanbubiil 3akoH o1 21.12.2004 N 171-03.

Cratbsa 8. [paBo noTpebutensa Ha nHgpopmaumo 06 usroroButene (MCnosnHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. [ToTpebuTens BrpaBe MOTPeOOBATH MPEIOCTABICHHUS HEOOXOIUMOM U JIOCTOBEPHOU HH(pOpMAITHH
00 u3rotoButene (UCIOIHUTENE, TPOAABIIE), PEXKUME €ro paboThl U pealn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. Yka3aHHas B IyHKTe | HacTosied craTbu MH(OpManus B HarJIAJHOM U JTOCTYNHOW (opme
JIOBOJIUTCSL 1O CBEJCHMS MOTPEOMTENEH MpH 3aKIOYEHUH JIOTOBOPOB KYIUIH-TIPOAAXXH M JOTOBOPOB O
BBIMIOJTHEHUH PpadoT (OKa3aHWU YCIYT) Croco0amMu, MPUHATHIMH B OTAETBHBIX cepax 0OCTyKUBaHUS
noTpeOuTeneii, Ha PyCCKOM S3bIKE, @ JIOTIOJIHUTENFHO, M0 YCMOTPEHHUIO M3rOTOBUTEINS (UCIIOIHUTEI,
NPOJIaBIla), HAa TOCYJAPCTBEHHBIX SA3bIKAX PECIYOJIUK M MHBIX sI3bIKaX HapoJoB Poccuiickoii dexepanui.
(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YnonHoMouYeHHas OpraHU3aIus Wik YIIOJTHOMOYEHHBIM MHAWBUIYaTbHBIH TpeIIpUHUMATENb IO
TpeOOBaHUIO MOTPEOUTENST 00S3aHBI MPEAOCTABUTEH IMOATBEPKICHUE CBOHMX ITOJTHOMOYWH, BBITECKAIONIUX
13 3aKIIIOYCHHOTO UMU JIOTOBOPA C M3TOTOBUTEIIEM (IIPOIABIIOM).

(. 3 BBeaeH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
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Cratbsa 9. UHdopmauma o6 mnsrotoButene (ucnonHutene, npopasue, Bnagenbue
arperaTtopa)
(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

1. 3roroBuTeNs (MCIONHUTENb, IPOJAaBELl) 00s13aH TOBECTH IO CBEJCHHUS TOTpeOuTemst pupMeHHOE
HaMCHOBaHME (HAaMMEHOBAHHE) CBOCH OpraHM3aldu, MECTO €€ HaxXOXACHUS (aaApec) M PEeKUM ee
paboTtsl. [IpomaBer (MCTIOTHHUTEINB) pa3MeNIaeT YKa3aHHYI0 HHPOPMAIIHIO Ha BHIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBurens (MCIOMHUTENb, MNPOAABEL) - WHIMBUIYaJIbHBIA MpeANpUHUMATENb - JIOJDKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HMH(POPMALUI0 O TOCYAAPCTBEHHOW PpETHCTPAalli ¥ HAWMMEHOBAHUU
3aperuCTPUPOBABILETO €r0 OpraHa.

WzroroButenb (mpoaasel]) 00si3aH JTOBECTH 10 CBEICHUS NMOTpeOUTens GUPMEHHOS HAUMECHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (apec) M PeXHM pabOThl YIOJIHOMOYCHHOW OpraHW3ally WU
YIOJTHOMOYECHHOTO MHIUBH Iy JTEHOTO TIPEIIPUHAMATEIS.

(ab3a1 BBenen @enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHomoueHHast opraHu3aiys Wik yIOJTHOMOYEHHbIN NHANBU Iy aJIbHBIM NpeANpUHUMATEND B
ciyyae oOpamieHuss noTpeOuTenss oO0sf3aHbl JOBECTH A0 €ro cpeneHus HHpopmamuio o cebe U
nu3roroButene (mponanle) (pupMEHHOE HAaUMEHOBAHME (HaMMEHOBAHHUE), MECTO HaXOXKJIeHus (aapec),
pEeXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIN HOMEp 3alMCH O CO3JaHUU IOPUIUYECKOro JIUIA,
dbamMuuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYIApCTBEHHBIM PETUCTPAIIMOHHBI HOMEp 3alich O
rOCYJapCTBEHHON perucTpanuy (pU3MUecKoro JMLA B Ka4eCTBE MHAMBHIYAJIbHOIO MPEIIPUHUMATENS).
Y1HonHOMOYEHHAs] OpraHu3anys WU YIOJIHOMOYEHHBIH WHIMBUAYAIbHBIA MpPEINPUHUMATEIb BIIPABE
JIOBECTH 10 CBEJICHHsI MOTpeduTeneil HpopMaluio o cede OCPECTBOM €€ pa3MeIlIeHUs] Ha CBOEM caiiTe
B HMH(POPMALNMOHHO-TEIEKOMMYHUKAIIMOHHONW cetn "UHTepHer", wuHpopmamuio 00 M3roTOBUTENE
(mpoaaBiie) MOCPEACTBOM pa3MEILEHHs] Ha CBOeM caiite B MH(OPMAaIMOHHO-TEJIEKOMMYHHUKALMOHHOM
cetn "MHTepHeT" CCBUIKM Ha CTpaHMIy caiita W3roToBHTENs (MpoAaBma) B HH(GOPMAIMOHHO-
TEJIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT", coneprkalyto HHGopMaIuio 06 n3roropurene (poIaBLe).
(n. 1.1 BBenen denepanpHbiM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTHU JO CBeleHUS moTpedurerneil nHdopmamuio o cede u
npojaBile (ucronHuTene) (pupMeHHOE HaNMMEHOBaHME (HaMMEHOBAHHUE), MECTO HAaXOXKIACHHS (aapec),
peXuM pabOThI, TOCYAAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alKCH O CO3JIaHUU IOPHINYECKOrO JIUIIA,
dbamMuuio, UMs, OTYECTBO (€CIM MMEETCs), TOCYIApCTBEHHBIM PETUCTPAIIMOHHBI HOMEp 3alich O
rOCy/IapCTBEHHOU perucTparuu Gu3nIecKoro jJuia B KauecTBEe MHIUBUIYATbHOTO MPEIIPUHUMATENS), a
TaKke 00 MMEIOMMXCS W3MEHEHHMsIX B yKa3aHHOW uHpopMmaruu. Bnanmenen arperatopa JOBOAMT A0
cBeZieHHsI ToTpeduTeneil nHpopMaIuio o cede 1 MpoaaBIle (MCIIOJIHUTENE) MOCPEICTBOM €€ pa3MEeIlleHHUs
Ha CBOMX caiiTe U (WJIM) CTpaHUIIEe caiiTa B MH(OPMAaLMOHHO-TEIIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT".
Nudopmanuio o mnpopasie (MCHONTHHUTENE) Bialesel] arperaropa BIOpaBe JJOBECTH [0 CBEACHUS
MOTpeOuTeNeH MOCPEICTBOM pa3MEIICHUS Ha CBOMX caiiTe W (WJIM) CTpaHWIIEC caiiTa B HH(POPMAIIMOHHO-
TEIEeKOMMYHUKAIMOHHOW cetn "VIHTepHeT" CCBhUIKM Ha calWT mpojaaBua (HCIOJTHUTENS) B
MH(}OPMaLIMOHHO-TEIIEKOMMYHUKAaIMOHHOM ceTu "MHTepHeT".

(m. 1.2 BBeneH denepanbubiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen (ucrosHuTENb) 00s3aH MPEJOCTABUTH BIAJAEIbILy arperaropa M pasMECTHTh Ha
CcBOeM caiitTe B HMH(OPMAaMOHHO-TEIEKOMMYHHKAIMOHHON cetn "MHTepHeT" (MpH €ro HaIu4YHn)
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JOCTOBEpHYIO MH(popManuio o cede, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil cratbu. B cimyuae, eciu
UMEIOTCS M3MEHEHHUs B Takoil HHQOpMaluH, MNpojaBell (MCIONHUTEIb) 00s3aH B TEUEHUE OJHOTO
pabouero 1HS C MOMEHTa BHECEHHMs B Hee M3MEHEHUH COOOLIUTH BIAJAEIbIly arperaropa o0 3THX
U3MEHEHUSAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HMH(POPMAIMOHHO-TEIEKOMMYHUKALMOHHONW CETH
"NnTepHer" (mpu ero Hamuuuu). Bnagenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs1 B UH(OPMALIHIO O
npojaBIe (MCIOJTHHUTENE) B TEYCHHUE OAHOTO pabouero JHs, eCiIi pa3MelIeHne YKa3aHHOW MH(POpMAauu
OCYILIECTBIISICTCSI Ha cailiTe BiaJenblia arperaropa U (MiaM) €ro CTpaHUIle caiita B MH(pOPMAIMOHHO-
TEJIEeKOMMYHUKalMOHHOM ceTH "MHTepHeT".

(m. 1.3 BBeneH denepanbubiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.4. Bmagemern; arperatopa BIpaBe OOECHEYHUTh BO3MOXKHOCTH MPOXOXKACHHUS IPOJABIIOM
(ucmonHuTeneM), moTpeOUTeneM ayTeHTU(UKAIMM C HCIOJNb30BAHUEM EIUHONW OHOMETpUYEeCKOi
CHCTEMBI B COOTBETCTBHU €O cTaTheil 10 dexepanpHoro 3akoHa ot 29 aexadpst 2022 roga N 572-d3 "O6
OCYIIECTBIICHUN HWICHTHUPUKAIUU ¥ (WIM) ayTeHTHPUKAIUU (PUIUYECKUX JHIl C HCIOJb30BAHUEM
OMOMETPHUYECKUX TIEPCOHANBHBIX JJAHHBIX, O BHECCHUU M3MCHCHHI B OT/ICIbHBIC 3aKOHOJATCIIEHBIC aKThI
Poccuiickoit @enepany ¥ NpU3HAHUM YTPATHBIIUMU CHITy OTAETIHHBIX MOJOXKEHHH 3aKOHOAATEIHHBIX
aktoB Poccuiickoit deneparun’.

(. 1.4 BBenen denepanbubiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Bnapenenr arperatopa o00si3aH OCYHIECTBIATh HACHTHU(PUKAIMIO C  HCIOJI30BAaHHUEM
(benepanbHON ToOCyIapCTBEHHOM HHPOpMAaLMOHHOM cuctembl "EnunHas cuctema uaeHTHUQUKALUU U
ayreHTH()UKaIMu B  WHPPACTPyKType, obecrnedynBamomeil  WHPOPMAIMOHHO-TEXHOIOTHIECKOE
B3auMo/ieiicTBUE NH(OPMAIIMOHHBIX CHCTEM, MCIOJIb3YyEMbIX Ul MPEIOCTAaBICHUS TOCYIapCTBEHHBIX U
MYHHUIMIAJIBHBIX YCIYI B OJJIGKTPOHHOM Qopme" (nmanee - eauHas cucTeMa HJIEHTU(QUKALUU U
ayTeHTU()UKALMU) HU3bSIBUBILIUX JKEIaHUE NPOMTH Takyl HIACHTUQUKAIMIO UM UMEIOIUX HaMepeHue
pPa3MecTUTh MpPENIOKEHUE O 3aKJIIOUEHUU JOroBopa KYIUIM-NPOJAXH ToBapa (AOroBOpa BO3ME3IHOTO
OKa3aHMs yCIYyT) POCCUMCKUX IOPUANYECKUX JIUL ¥ (PU3MUECKUX JIULL.

(m. 1.5 BBenen @enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bnanmenen arperatopa o0s3aH JOBECTH 0O CBEACHUS MOTpeOuTened HWHPOpPMANUo o
MMPOXOKIACHUU I/II[CHTI/I(l)I/IKaHI/II/I JIMIIOM, UMCIOIIIMM HaAaMCPCHUC PASMECTUTDL MPCAJIOKCHUC O 3aKIIIOYCHUUN
JI0TOBOpa KYIUIU-TIPOJIAXKH TOBapa (JI0roBopa BO3ME3JHOTO OKa3aHHUs YCIIYT), C UCIIOJIb30BAHHUEM CTUHOMN
CHCTEMBI MICHTH()HUKAINN U ayTeHTU(UKAIIUN MTOCPEICTBOM pa3MENICHUs] YKa3aHHOW MH(opMaruu Ha
CBOHMX CaiiTe U (MJIM) CTpaHMIIC caiiTa B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTH "HMHTepHeT".

(. 1.6 BBenen @enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BUI JESATEIBHOCTH, OCYILIECTBISIEMbIM H3roTOBUTENEM (MCIIOJHUTENIEM, MPOJABIIOM),
MOMJICKUT JIMIEH3UPOBAHUIO U (WIM) HCHOJHUTENb HMEET TOCYJapCTBEHHYIO aKKpEIUTALMIo, [0
CBE/IEHUSI NOTpEeOUTENs IOJKHA ObITh J0BeAeHAa HMHGpOpMalus O BUJE AEATEIbHOCTH H3TOTOBHUTEINS
(ucronHMUTENS, MPOJABLA), HOMEpPE JIMLUEH3UH M (WIM) HOMEpPE CBUJETENIbCTBA O TOCYIapCTBEHHOMN
aKKpeIuTallu1, CpOKax AEUCTBHS YKa3aHHBIX JIUIICH3UU U (WIM) CBUIETENIBCTBA, a TaKKe MHPopmMarus o
Oprase, BbIJIaBIlIEM yYKa3aHHbIE JTUIEH3UIO U (UJIM) CBUJIETENILCTBO.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, mperycMOTpeHHAst MyHKTaMU | ¥ 2 HaCTOAIICH CTaThH, TOJHKHA OBITh JOBEJCHA 10
CBE/IEHUS MOTpeOHTENeH TakkKe NMPHU OCYLIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB O0CITY>KUBaHUS
noTpeOuTeneil BO BpeMEHHBIX TOMEIICHHUSX, Ha pMapKax, ¢ JJOTKOB U B APYTUX CIIydasiK, €CIIM TOPTOBIIS,
OBITOBOE M MHBIE BMIbl OOCIYXHBAHHS IOTPEOUTENIEH OCYILECTBISAIOTCS BHE IOCTOSHHOTO MeCTa
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HaXO0XJICHUS MPOJaBIa (UCIIOIHUTES).
Cratbsa 10. UHdbopmauusa o ToBapax (paboTtax, ycnyrax)

1. UzroroButenb (MCHOTHUTENb, MPOJABEI]) 00sS3aH CBOEBPEMEHHO MPEAOCTaBIATh MOTPEOUTEIIO
HEOOXOAUMYI0 W JOCTOBEpHYIO HHpOpManuio O ToBapax (paborax, yciayrax), 0OECIEUYHBAIOILYIO
BO3MOXKHOCTh WX MpPaBHIBHOTO BbIOOpa. [lo oThaenbHbIM BHaam ToBapoB (paboT, ycnyr) mepeueHb U
CrocoObl JToBeAcHUS WHGOPMANUU IO MOTPEeOUTENss ycTraHaBiauBaroTcs [IpaBurenscTBoM Poccuiickoii
denepanuu.

2. Undopmanus o ToBapax (padorax, yciyrax) B 00s13aTeIbHOM HOPSAKE J0KHA COEPIKATh!

HAaMEHOBAHME TEXHUYECKOIO PErjaMeHTa WIM WHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepani 0 TEXHUYECKOM PETYJIUPOBAHUU W CBHJICTEIBCTBYIOMIEE 00 00sS3aTeIbHOM
MOATBEPIKICHUU COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeJIcHHsI 00 OCHOBHBIX MOTPEOUTENBCKMX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOIICHHH
MPOJYKTOB NMHUTAHMS CBEJEHUS O COCTaBe (B TOM 4YKCIIE HAMMEHOBAHUE HCIOJIb30BAHHBIX B TpOIIECCE
W3TOTOBJICHHS IPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMaIHs
0 HAJIMYUM B TPOAYKTaX MHUTAHUS KOMIIOHEHTOB, TMOJYYEHHBIX C NMPUMEHEHHEM TE€HHO-WHKEHEPHO-
MOAU(DUIIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, €CIH COJep)KaHHWE YKa3aHHBIX OPraHu3MOB B TaKOM
KOMITOHCHTE COCTaBIISIET OoJyiee JCBATH JECATHIX NPOICHTA), MHINEBOH IICHHOCTH, Ha3HAYCHUH, 00
YCIIOBUSIX MPUMEHEHHS I XPaHEHUSI IPOIyKTOB MUTAHHUA, O CIIOCO0aX M3TOTOBIIEHUS TOTOBBIX OO, Bece
(oObeme), maTe U MECTe M3TOTOBIICHHS U YIIAKOBKH (pac(acoBKH) MPOAYKTOB MUTAHUS, @ TAKIKE CBEICHHS
O TPOTHUBOMOKA3aHUAX JJIS UX MPUMEHEHUS NpU OTAETbHBIX 3a0oneBaHusx. [lepeduenp ToBapoB (pador,
yciyT), uHpOpMaIus O KOTOPBIX JOJDKHA COACpXKATh TPOTHBOIOKA3AHHS JJISI WX TPUMEHEHUS TPH
OTJIENbHBIX 3a005eBaHUsX, YTBepkaaeTcs [IpaBurenscrBoM Poccuiickoii @eneparumy;

(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOisiX W ycioBus npuoOpeTeHus TOBapoB (paboT, yciyr), B TOM YHCJIEe TPU OIUIaTe
TOBapoB (paboT, yciIyr) depe3 OMpeleseHHOE BpeMs TMOcie HMX Mepenady (BBITOJHEHUS, OKa3aHMs)
MOTPEOUTEITI0, TIOJIHYI0 CyMMY, IMOJJICKAIIYIO BHIIIATEe MOTpeOUTENeM, W TpadUK IMOTAIlICHUs ITON
CYMMBEI;

(B pen. ®enepanpHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. ®eaepanpHOro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ yciaoBus 3Q(GEKTHBHOTO U OE30ITACHOTO MCTIOIB30BaHMS TOBAPOB (PaboT, yCcIiyT);

UHpOpMaIUo 00 dHEepreTHuecKoi 3pPeKTHBHOCTH TOBApOB, B OTHOIIEHHH KOTOPHIX TPeOOBaHHUE O
HaJIMYUU TaKOH WH(OPMAIIUU ONPEJICIICHO B COOTBETCTBHH C 3aKOHOIATEIIHCTBOM 00 3HEPrOCOCPEKCHHUH
Y O TIOBBIIICHUH YHEPreTH4ecKoi 3 hekTuBHOCTH;

(a63an BBenen denepanbHbiM 3ak0HOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6BI HJIN CPOK TOAHOCTH TOBApPOB (pa60T), YCTaHOBJ'IeHHHﬁ B COOTBCTCTBHUH C HACTOAIIIUM
3aKOHOM, a TaKKE CBCACHUA O H€06XO}II/IMI)IX I[GI\/JICTBI/IHX HOTp€6I/ITeJ'I$I MO0 UCTCUCHUH YKAa3aHHBIX CPOKOB
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1 BO3MOJKHBIX IMMOCJICACTBUAX ITPHU HEBBIITOJIHCHUU TAKUX HCﬁCTBHﬁ, €CJIM TOBApPbI (pa6OTBI) 10 UCTCUCHHUH
YKa3aHHBIX CPOKOB MPCACTABJIAIOT OMNACHOCTL IJId XKU3HU, 3OA0POBbSA W MMYILICCTBA HOTpC6I/ITeJ'I$[ U1
CTAHOBATCA HCIIPUTOAHBIMHU UISL UCITOJIB30BAHUA 110 HA3HAYCHULO,

aapec (MecTo HaxoXaeHHs), (UPMEHHOE HAaWMEHOBaHME (HAMMEHOBAHHME) W3TOTOBUTEIS
(ucmonHUTENS, MPOAABIA), YIIOTHOMOUYEHHOW OpPraHW3allid WM YIOJHOMOYEHHOTO HWHJIWBUIYaITbHOTO
MIpEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

uHpoOpMaIMio 00 00s3aTeTbHOM TOATBEPXKACHHH COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(POPMALIMIO O MTPAaBUJIAX MPOJIAXKHU TOBAPOB (BBIMOIHEHUS Pa0dOT, OKAa3aHUS YCIIYT);

yKa3aHHE Ha KOHKPETHOE JIMI0, KOTOpoe OyAeT BHINMONHATH PadoTy (OKa3blBaTh YCIyTy), U
MH(OPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HaueHHe, UCXOs U3 XapakTepa padoTsl (YCIyIu);
(ab63an BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHUe Ha UCIOJIb30BaHUE (DOHOTpAaMM MPH OKa3aHWUU Pa3BICKATEIbHBIX YCIYT HUCIIOJHUTEISIMU
MY3bIKITBHBIX TPOU3BEICHUN.
(ab3a1 BBeneH @enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecmu mpuoOperaempiii moTpedutesnieM ToBap OB B YHNOTPEOJICHWH WIM B HEM YCTPAHSJICS
HEJ0CTaTOK (HEeOCTATKU), TOTPEOUTEINIO TOJKHA ObITh MpeaocTaBiIeHa nHpopMalns 00 TOM.

KoncynbrantlIntoc: npumeyanue.
C 01.09.2026 B a63. 1 1. 3 cr. 10 BHOCsATCS M3menenus (D3 ot 28.12.2024 N 546-D3). Cm. Oyaymryto
PEeAAKIHIO.

3. Mudopmamusi, npeaycMOTpEeHHAsT IyHKTOM 2 HACTOSAIIEH CTAaThbH, JOBOJWUTCS IO CBEICHUS
notpeOuTeneil B TEXHUYECKOMW JOKyMEHTAllMH, NpuiaraeMoil k ToBapaM (paboram, yciayram), Ha
ITUKETKaX, MapKUPOBKOW WJIM HHBIM CIOCOOOM, MPUHATHIM JUIs OTIEIbHBIX BHJIOB TOBapoB (padoT,
ycnyr). MHdopmaiuss o0 006s3aTeIbHOM IMOJITBEPXKAECHUU COOTBETCTBUS TOBApOB IPEJCTABISECTCS B
MOpAJIKE U CHocobaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHOAaTeldbCcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PEryJIMPOBAaHHUM, M BKIIIOYACT B ceOs CBEACHUS O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIETrO
TaKO€ COOTBETCTBHUE, O CPOKE €ro IEHCTBHS U 00 OpraHU3allly, €r0 BhIIABIICH.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao03arr yrpatun cuity. - @eaepanbhbiii 3akoH oT 21.12.2004 N 171-D3.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 crt. 10 gomomnasiercs 1. 4 (D3 ot 28.12.2024 N 546-D3). CMm. OyaynIyro peaakiuio.

Cratba 10.1. UHdopmauusa, npegHasHavyeHHass Anst NyorM4HOro O3HaKOMIEeHus
notpeé6urteneun
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(BBenena denepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wudopmarnus, npenHazHadeHHas i1 IMyOJIMYHOIO O3HAKOMJIEHUS TIOTpeOuTeNed U He
SBJIAIONIASACA PEKJIaMOM, 3a MCKIIOYeHHeM MH(OpMaIM, yKa3aHHOW B craThsax 8, 9 u 10 HacTosmiero
3aKkoHa, pa3MenaeTcsi M3rOTOBUTENEM (MCIIOTHHUTENEM, IPOIABIIOM) B OOMIEOCTYITHBIX MeCTax (MecTax,
JOCTYIIHBIX JIJIs1 HEONPEENEHHOI0 Kpyra JIMI) U (WIM) JOBOAUTCS 0 CBEACHUS HEONPEASIIEHHOIO Kpyra
norpedureneit (B ciydae pasMenicHHs Takod HH(OpMAalWH) C HCIIOJIB30BAHHEM BBIBECOK HIIM HHBIX
CpeACTB pa3MelleHus nHpopManuu (Haamnucel, ykazaTesie, BHEIIHUX TOBEPXHOCTEH, MH(POPMAITMOHHBIX
Tabaruex, MHOOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIMH, COOPYXECHHH, TEXHWYECKHX IPHCIIOCOOICHUA W
JIpYyTuX HOCHUTENEH, TNpeAHA3HAYEHHBIX s pacHpoCTpaHEeHUs HMH(POpPMaLuHM, 3a HCKIOYEHUEM
PEKIIaMHBIX KOHCTPYKIWH) TPU OCYIIECTBICHWH TOPTOBIIM, OBITOBOTO M WHBIX BUIOB OOCITYXHBAHHUS
noTpeduTenei.

2. Nndopmanus, npeqHazHadeHHAS Ul MyOJIUYHOTO 03HAKOMJICHHUS TTOTPEOUTENCH, TOKHA OBITh
BBINIOJIHEHA HA PYCCKOM SI3bIKE€ KaK rocyJapcTBEHHOM s3bike Poccuiickoit denepanuu, a B ciydasx,
MPEAYCMOTPEHHBIX 3aKOHOJIATEILCTBOM CyOBeKkTOB Poccuiickoit denepannu, MOXKET OBITh BBITIOJIHEHA
TaK)Ke Ha TOCYJapPCTBEHHBIX S3BbIKAX PECIyONUK U (WJIM) UHBIX S3bIKaX HaponoB Poccwuiickoii Deneparuu.
I[Ipu ostomM wHpOpMaNMs, TMpeAHA3HAUCHHAS I MyOJUYHOTO O3HAKOMIICHUS TOTpeOHTENeH W
BBIMIOJTHEHHAsT Ha TOCYJIApPCTBEHHBIX S3bIKAX PECIyONuK M (WJIM) MHBIX fA3bIKaxX HaponoB Poccuiickoii
®denepannu, T0DKHA OBITh HACHTHYHONW TIO COJAEpKAHUIO HWH(OpMaIuu, MNpeaHa3HAYECHHOW s
MyOJUYHOTO O3HAKOMIICHHUS MOTPEeOUTENel M BBIIIOJHEHHOW HA PYCCKOM SI3bIKE KaK TOCyJapCTBEHHOM
s3pike Poccuiickoii deepaiiiy, a Takke paBHO3HAYHOH 110 pa3MENICHUIO U TEXHUICCKOMY O(OPMIICHHIO
B COOTBETCTBUHU C 4YacTbhio 2 ctarbu 3 DenepanbHoro 3akoHa ot 1 umrons 2005 roma N 53-03 "O
rocyaapcTBeHHOM si3bike Poccuiickoit denepanun’.

3. [To ycMOTpeHUI0 U3rOTOBUTENS (MCIIOMHUTENS, MPoJaBa) HHpopMalys, npeaHa3HaueHHas AJis
MyOIMYHOTO 03HAKOMJICHHS TTOTPEOUTENEH, B COOTBETCTBUM € YacThio 2 cTaThll 3 DemepabHOrO 3aKOHA
ot 1 mtons 2005 roga N 53-@3 "O rocynapctBeHHOM si3bike Poccuiickoii @enepanuu” MOXKeT OBITH
BBITIOJTHEHA TAKKE HA HMHOCTPAHHBIX SI3bIKaX.

4. TlonoxeHHss HACTOAILICH CTaTbU HE NPUMEHSAIOTCA K CIy4asM MCIIOJIb30BaHUS (DUPMEHHBIX
HAaUMEHOBAaHMI, TOBApHBIX 3HAKOB, 3HAKOB OOCIY)XMBaHUS, a TaKkKe K JPYyIMM CIy4asm,
IIPEeyCMOTPEHHBIM (eiepaabHbIMI 3aKOHAMU, HHBIMH HOPMAaTUBHBIMU NPaBOBBIMH akTamMu Poccuiickoit
®eneparyu, TpeOOBAaHUIMU TEXHUUYECKUX PErJIaMEHTOB B cOOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 27
nexabpst 2002 roma N 184-®d3 "O TeXHHYECKOM peryJupoBaHUU", aKTaMH, COCTaBIISIOLIUMH IIPABO
EBpa3uiickoro 5KOHOMHUYECKOTO COHO3A.

Cratbsa 11. Pexum paboTbl npoaaBua (McnonHuTens)

1. PexxuM paboTHI rOCYJapCTBEHHBIX, MYHUITUITAILHBIX OPTaHU3AIMA TOPTOBJIH, OBITOBOTO M MHBIX
BUJIOB 00CITYKMBaHUS MOTPEOUTENECH yCTaHABIUBAETCS MO PEIICHUI0 COOTBETCTBEHHO HCIOIHUTEIBHBIX
opraHoB cyOnekToB Poccuiickoii denepanuu 1 OpraHoB MECTHOTO CaMOYITPABJICHUS.

(B pen. ®enepanpHoro 3akona ot 08.08.2024 N 232-D3)

2. Pexum paboThl OpraHu3aliii, OCyIIECTBISAIONUX AESITEIbHOCTh B c()epax TOProBoro, ObITOBOrO
U MHBIX BUJOB OOCITy’KUBaHUs MOTpeOUTENIeH M HE YKa3aHHBIX B IyHKTe | HacToseil cTaTby, a Takxke
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HUHAWBUYAJIbHBIX npenanHHMaTeneﬁ YCTaHaBJIMBACTCA HMU CAMOCTOSTCIIBHO.

3. Pexxum paboThl mpoaaBua (UCHOIHUTENS) JOBOAMUTCS A0 CBEIEHUS MOTpeOUTENed M JOIKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAaBua, BnagenbLua
arperaTtopa) 3a HeHagnexauyr nHcopmauuio o ToBape (pabote, ycnyre)
(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmm moTtpeOuTento HE NpeAoCTaBiIeHa BO3MOXKHOCTh HE3aMEIMTENBHO TONYYHTh IPH
3aKJIFOUYEHHHN JI0roBOpa MH(GOPMALUIO O ToBape (paboTe, yciryre), OH BIpaBe NOTPeOOBaTh OT MPOAABLA
(MCHONHUTENS]) BO3MEUICHUS YOBITKOB, NPHYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIIOYCHUS
JIOTOBOPA, a €CJIM JIOTOBOP 3aKJIIOYEH, B pa3yMHBII CPOK OTKA3aThCsl OT €r0 UCIOJHEHHS W MOTpeboBaTh
BO3BpaTa yIUIaueHHOH 3a TOBap CyMMBI M BO3MEIICHHS APYTHX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS TOTOBOPA MOTPEOUTENb 00513aH BO3BPATUThH TOBAp (pe3ysbTar padoThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO IO X XapakTepy) MpoiaBily (MCIIOJHUTEIIO).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponaBer (MCHOJHHUTENb), HE MPEJOCTAaBUBIIMN IOKYNATENIO0 TIOJHOM M JIOCTOBEPHOM
nHpopmanuu o ToBape (pabote, ycimyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO TyHKTamMu | - 4
cratbu 18 mnm nmyHkTOoM 1 cTathu 29 HacTosmiero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl, YCIyru),
BO3HUKIIIKE TIOCIIE €T0 Mepelaur TOTPEOUTEIIO BCIICACTBUE OTCYTCTBHSI Y HETO TaKOW MH(OPMAIIUH.

(. 2 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanener arperatropa, NpeJOCTABUBIIMN IOTPEOMTENI0 HEAOCTOBEPHYIO WIIM HEIOJIHYIO
nH(popMaIrio 0 ToBape (yCiIyre) Wid npojasiie (UCIONTHUTENE), HA OCHOBAaHMHM KOTOPOH MoTpeduTenem
ObIT 3aKIIIOYEH JOTrOBOp KYIUIM-IPOJAKH (JOTOBOP BO3ME3IAHOTO OKAa3aHHS YCIYr) C MPOJaBIOM
(MCHOJTHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKHM, NpPUYMHEHHBIC MOTPEOHUTENI0 BCIEICTBUE
MPEOCTABICHUS €My TaKOi HH()OpMAITHH.

Ecnmu wHOe He TpeayCMOTPEHO COTJalieHHeM MEXIy BJaJleNblieM arperatopa W IpoJaBIOM
(I/ICHOJ’IHI/ITGJ'ICM) WM HE BBITCKACT M3 CYHICCTBA OTHONIECHUN MCXKJAY HHMH, OTBCTCTBCHHOCTL 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYCHHOTO MOTPEOUTENEM C MPOAABIOM (UCIIOJHUTENIEM) Ha OCHOBAaHUU
MPEAOCTABIICHHON BIAJeNblieM arperatopa wuHpopManuu o ToBape (yciuyre) WId MpojaBle
(ucmoHUTENE), @ TaKXKe 3a COONIOJICHUE TpaB MOTPEOUTENeH, HAPYIICHHBIX B PE3yJbTaTe Mepeaayu
noTpeOUTENo0 ToBapa (yCIIyrd) HEHaJUIekKAIlero KadyecTBa W OOMEHa HEMpPOJOBOJIBCTBEHHOTO TOBapa
HaJIJISKAIIET0 Ka4eCTBa Ha aHAJIOTUYHBII TOBAp, HECET MPOAaBell (MCIIOTHUTEIb ).

Bnanmenen arperatopa He HECET OTBETCTBEHHOCTh 32 YOBITKH, NPHUYWHEHHBIC ITOTPEOHUTEIIO
BCJIEJICTBHE IIPEJOCTABICHUS €My HEIOCTOBEPHOM MM HEMoJHOW MHpopMmauuu o ToBape (yciyre), B
cllydae, €clid BIJIaJIeNiel] arperaropa He M3MEHsieT MHPOpMalUIo O ToBape (yclyre), MpeaoCTaBIECHHYIO
MPOAABLOM (MCIOJHUTENIEM) MU COJEpPXkKAILylocs B MPEUIOKEHUH O 3aKIIYEHUH JI0OrOBOpa KyIUIU-
MpOJaXXku (A0rOBOpa BO3ME3AHOIO OKa3aHUs yCIyT).

(m. 2.1 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

www.consultant.ru CtpaHuua 16 13 54
HafeXxHasa npaBoBaf noaaep)XkKa



3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npenoctasneH KoHcynbTaHTIt0C
"O 3awmTe npae notpebutenen" [ata coxpaHeHus: 28.05.2026
(c u3m. n pgon,, ...

2.2. IlotpeOuTens BIpaBe MpeabsSBUTh TPeOOBAHUE K BIIAJAEIBILYy arperatopa o BO3BpaTe€ CyMMBbI
MIPOM3BEJICHHON MM NpeIBapUTENbHOM omuaTel ToBapa (yciyru). Bnamenen arperaropa Bo3BpalaeT
CYMMY TOJIyY€HHOH UM INpelBapUTEIbHOIN OIUIaThl TOBapa (yCJIyrd) B TEUEHME JECATH KaJeHIapHBIX
THEN Cco JHA NpebsBICHUS MOTPEOUTENEM TAaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIUYHUU
CJICAYIOUINX YCIOBUIL:

TOBap (yciyra), B OTHOLICHHHM KOTOPOrO MOTPEOMTE]IEM BHECEHA IpeJBapUTENIbHAs OIulaTa Ha
0aHKOBCKUH cueT Bia/iesblia arperaTtopa, He epejad MoTpeOuTeNio B CpoK (yciayra He OKa3aHa B CPOK);

NOTPEOUTENh HANPaBWI TPOJABIly (HMCIIONHUTENIO) YyBEIOMJICHHE 00 OTKa3e OT HCIOJHEHHS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JOTOBOpA BO3ME3HOTO OKa3aHHsI YCIIYT) B CBSI3M C HAPYIICHHEM MPOAABIIOM
(ucnosmHUTENIEM) 00s3aTENBCTBA TIEPEIATh TOBAP (OKAa3aTh YCIYTY) B YCTAHOBJICHHBINA CPOK.

Hapsny c¢ TpebGoBaHMeM O BO3BpaTe CyMMbl MpeIBapUTENIbHOW OIIaThl ToBapa (yCIyrH)
noTpeOUTENs  HANpaBIIIET  BIAACTBIly arperaTtopa MOATBEPXKICHUE HANpPaBICHHUS  IPOAABILY
(ucromHUTENI0) yBeIOMJIEHHS OO0 OTKa3e OT MCIOJHEHHUsS J0roBopa KyIUIM-IPOAaXH (Jorosopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecnu wHOe He NpPeayCMOTPEHO YCIOBHSIMH IOJb30BATENFCKOIO WJIM HWHOTO COTJIAIICHHS
MOTPEOUTENsT C BIAACIBIEM arperaropa, yBEJAOMJICHHE MpoJaBly (HCIOIHHUTET0) 00 OTKaze OT
WCTIOHEHUST JIOTOBOpa KYIUTH-TIPOJAXH (JOTOBOpa BO3ME3IHOTO OKA3aHUS YCIyr) MOXKET ObITh
HaIpaBJICHO BJIAJIEIIBILY arperaTopa, KOTOpbIi 00s13aH HAPaBUTh €r0 MPOABIlY (MCIIOJHUTEITIO).

(m. 2.2 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IyHKTE 2.2 HacTOSILEN CTaThH, BiaJI€Jel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMBI NpEBapUTENbHON OIUIaThl ToBapa (YCIyru) MpH IMOJYyYEHHH OT
npojaBua (MCIONHUTENS) MOATBEPKACHUS NMPUHATHS NOTpeOuTeneM ToBapa (OKa3aHUs YCIyIH) IpH
YCIIOBUH, YTO KOMMSI TAKOTO MOJITBEPKACHUS Obla HAIllpaBlieHa BJIAJIENIbLEM arperaTtopa noTpeouTento B
TEYEHUE JIECATU KaJICHJAPHBIX JTHEH CO THS MOJIy4EeHHUs BIIAJIENbIEM arperaropa TpebOBaHUs O BO3BpaTe
CYMMBl TpeABapUTEIbHOM omaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPEICTAaBJICHHBIMU BJIQJICNIBLIEM Aarperaropa J0Ka3aTeJbCTBAaMU MPHUHATHS IOTpEeOUTENEeM ToBapa
(okazaHust yciayru) mnoTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbl IPOM3BEIEHHONH UM
MIpeIBAPUTENIbHO OILIaThl TOBapa (yciIyr) B CyJIeOHOM HOpSAKE.

(m. 2.3 BBeneH denepansHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuuyuHEeHWUW BpeAa >KU3HU, 3JI0POBBI0 W HMYIIECTBY TMOTPEOUTENS] BCICACTBUE
HEMpPeIOCTaBICHUsI My TOJHOW U JOCTOBEpHON MHpoOpMaluu o ToBape (paboTe, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO Bpe/ia B MOPSIKE, MPEAYCMOTPEHHOM CTaThel 14 HacTOsIIEero
3akoHa, B TOM 4YHCII€ T[IOJIHOTO BO3MELICHUS YOBITKOB, NPUYHMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOoJSIIUMCS] B COOCTBEHHOCTH (BIAJCHUH) MIOTPEOUTEIIA.

(. 3 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMoTpeHHH TpeOOBaHHWA MOTPEOUTENST O BO3MEIICHUH YOBITKOB, TPHYUHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTaTOYHO IMOJNHON MH(opMammed o ToBape (paboTe, yciyre), HEOOXOAMMO
WCXOJUTh W3 TPEINOIOKEHUSI 00 OTCYTCTBUHM y MOTPEOUTENS CIEUATbHBIX MO3HAHUN O CBOMCTBax H
XapaKTepUCTHKaX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)
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KoncynbrantlIntoc: npumeyanue.
C 01.10.2026 B naumenoBanue cT. 13 BHocsTcs u3MeneHus (P3 ot 31.07.2025 N 290-03). Cwm.
OyIyIIYIO peIaKIIHIO.

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UCNOMHWUTENs, npoAaasua,
YNOJIHOMO4Y€HHOM opraHusauum nnn YNOJIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpebutenen
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B m. 1 ct. 13 BHOCATCS u3meneHus (P3 ot 31.07.2025 N 290-d3). Cm. Oyaymryro
pEAaKIHIO.

1. 3a HapyumieHue npaB noTpeOuTeNell N3roTOBUTENb (MCIOJIHUTENb, MPOJABELl, YHOIHOMOYCHHAs
OpraHM3alys WIM YINOJHOMOYEHHBIM WHIMBUIYaJbHBIM IpEeANpUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, MIPEAYCMOTPEHHYIO 3aKOHOM WJIX JJOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnum nHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKHM, IPUYMHEHHBIE MOTPEOUTEN0, MOJUIeXKAT
BO3MEILEHUIO B ITOJIHOM CyMMeE CBepX HEYCTOWKH (TIEHN), YCTAaHOBICHHON 3aKOHOM MJIH JOTOBOPOM.
(. 2 B pen. ®enepanpHOro 3akoHa oT 17.12.1999 N 212-03)

3. Vmnata HeycToWku (TMEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTENS
(ucnosmmHUTENSA, TPOJIABIIA, YIOJHOMOYCHHYIO OPTaHHU3alMI0 WM YIIOJHOMOYEHHOTO WHIAMBHUAYaJTbHOTO
MpeANPUHUMATENISI, UMIIOPTEPa) OT MCIIOTHEHHUS BO3JIOKEHHBIX Ha HETO 00s3aTENbCTB B HAType Mepen
norpeduTenem.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynbrantllntoc: mpumeuaHue.
C 01.10.2026 B m. 4 ct. 13 BHOCATcs uzmeneHus (P3 ot 31.07.2025 N 290-d3). Cm. Oynyuryro
pEIaKIuIO.

4. VI3rotoBUTEINb (MCIIOTHUTEH, TIPOAABEI], YIIOJTHOMOUCHHAS! OpTraHU3aIvs HIIN YIOJTHOMOYCHHBIN
WHIMBUIYaTbHBIH MPEITPUHUMATEIH, UMIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
00s13aTeNBCTB WM 3a HEHAJJIC)KAICe HCIIOJHEHHE O0S3aTelbCTB, €CIM JOKAXKET, YTO HEHUCITOJIHCHHUE
00513aTENILCTB WM HUX HEHAJJIC)KAIIee HMCIONHCHHE MPOU3O0ILIO BCICICTBHE HEMPEOJIOJIUMON CHIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHUSM, TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburenss o0 ymuiare HEYCTOWKH (IEHH), NPEIyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, MOJUIEXkKAT yIOBIETBOPEHUIO U3TOTOBUTEEM (MCIIOIHUTENEM, POJIABIIOM, YITOJTHOMOUYEHHOMN
OpraHu3anieii WIM YHNOJHOMOYEHHBIM WHAWBHIYAIbHBIM MpPEAIPUHUMATEIEM, HMIIOPTEPOM) B
JO0OPOBOIBHOM TOPSJIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

www.consultant.ru CrpaHuua 18 13 54
HafeXxHasa npaBoBaf noaaep)XkKa



3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npenoctasneH KoHcynbTaHTIt0C
"O 3awmTe npae notpebutenen" [ata coxpaHeHus: 28.05.2026
(c u3m. n pgon,, ...

KoncynbrantlIntoc: npumeyanue.
C 01.10.2026 B 1. 6 cr. 13 BHOcArcs m3menenus (P3 ot 31.07.2025 N 290-03). Cm. Oynymryio
peAaKIuIo.

Koncynbrantllntoc: npumeuanue.
O BbISIBIEHUH KOHCTUTYLMOHHO-IIPAaBOBOro cMbicaa ad3. 1 m. 6 cr. 13 cm. IlocranoBnenne KC PO or
26.12.2024 N 59-I1.

6. Ilpu ynoOBIIETBOPEHHWH CYIOM TpeOOBaHMIA TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKMBACT C M3TOTOBUTENs (MCIOJHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpTraHW3all HIU
YIOJTHOMOYCHHOTO  HWHIWBUIAYATBHOTO TPEINPHUHUMATEIS, HWMIIOPTEpa) 3a HECOOIIOJCHUE B
JOOPOBOJIBHOM TIOPSIIKE YAOBJIETBOpEHHs TpeOoBaHMi mnoTpeOuTens mrpad B pa3Mepe MATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKACHHON CYJIOM B ITOJIb3Y MTOTPEOUTEIIS.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ecnm ¢ 3asBieHumeM B 3amIuTy MpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
notpeduTeneil (MX accoluanuu, Co3bl) WIN OpraHbl MECTHOTO CAMOYIIPABIEHUSI, MATHAECAT IPOLEHTOB
CYMMBI B3BICKAaHHOTO IITpada NEepEeyUuCHsIOTCS yKa3aHHbIM OOBEAMHEHUSAM (MX acCOLMALUSIM, COK03aM)
WA OpraHaMm.

7. ltpad, mpexycMOTpeHHBIH ITyHKTOM 6 HACTOSIIEH CTaTbU, HE MOJJICKUT B3BICKAHHIO B CIydae,
€CJIM M3rOTOBUTENb (MCHOJIHUTENb, MPOJABEL, YIOJIHOMOYEHHAs OpraHM3alus WIM YHOJIHOMOYECHHBIH
WHAVBUAYAIbHBIA TpPEeJIpUHUMATENNb, HMIIOPTEP) B JOOPOBOJIBHOM TOPSAKE HE YAOBIETBOPUII
TpeOOBaHUS MOTpeOUTENs 1O BUHE NOTPEOUTENs, B TOM YHCJIE B ClIydae YKJIOHEHUS NOTPEeOUTENs OT
COBEpUICHMs JEUCTBUM, MPEIYCMOTPEHHBIX HACTOAIIUMM 3aKOHOM, JMOO TaKOro HEUCHOIHEHHS WM
00513aTeNbCTB, B pe3yJbTaTe KOTOPOTrO H3rOTOBUTENb (HMCHOJIHUTENb, MPOJABEL, YIOJIHOMOYECHHAs
OpraHM3alys UM YHOJHOMOYEHHbIH UHIMBUIYAJIbHBIA MPEIPUHUMATEb, UMIIOPTEP) OKa3ajCs JUIIECH
BO3MOXHOCTH B JJOOPOBOJIBHOM MOPSAJKE YIAOBIETBOPUTH TPEOOBAHHS TOTPEOUTES.

Tpad, mpeaycMOTpEeHHBIA IyHKTOM 6 HACTOSIIEH CTAaThH, TaK)Ke HE TOJUICKHT B3BICKAHUIO B
cillyyae, €CiIM M3rOTOBUTENb (MCIOJHHUTENb, MPOAABEll, YIOJHOMOYEHHAas OpraHu3alus WM
YIOJIHOMOYEHHBIN MHAMBUAYAIbHBIN MIPEeANPUHUMATENb, UMIIOPTEP) HE UCIIOIHUI UM HECBOEBPEMEHHO
UCTIOJHUJ YCTaHOBJICHHbIE HACTOALIMM 3aKOHOM 00s3aTeNbCcTBA MeEpel]] MOTpeOUTeaeM BCIEACTBUE
HapyIIEHUs] CBOMM KOHTPAreHTOM OOSI3aHHOCTEH 110 IOCTaBKe TOBAPOB (BBIMOJHEHUIO Pa0OT, OKA3aHUIO
yCIyT), HeOOXOAUMBIX Uil MCHOJIHEHUs 0053aTeNbCTB Mepe] NoTpeOuTeaeM, 3a UCKIIOUEHUEM Cllydas,
€CJIM M3TOTOBUTEND (MCHOJHUTEND, MPOJABEL, YIOJHOMOYEHHAs OpraHM3allisl WIM YIOJIHOMOYEHHBIN
WHAMBUYalIbHBIM MpeANnpUHUMATENb, UMIIOPTEP) JEHCTBOBAI HEJOOPOCOBECTHO WIIM HEPAa3yMHO IpHU
BBIOOPE TAKOI0 KOHTPAreHTa.

B cnyuae, ecniu 1o oOpaiieHus HOTPEOUTENsT B CYJ MEXIY H3TOTOBHTENEM (MCIIOIHUTEIEM,
MpPOJAaBLIOM,  YIOJHOMOYEHHOM  OpraHM3aliel  WiM  yINOJHOMOYEHHBIM  HWHJUBUIYaJIbHBIM
IpeaNpuHUMAaTeNIeM, HMIOPTEPOM) U IMOTPEOUTENIeM 3aKJIIOYEHO MEIMATUBHOE  COIJIallleHHe,
npexycmorperroe dDenepanbabiM 3akoHOM OT 27 mronsg 2010 roga N 193-03 "OO6 anpTepHATUBHOM
Ipolenype YyperyJupoBaHHs CIIOPOB C YydacTHeM IOCpeJHHMKa (mpoueaype Meauauuu)"', mrpad,
MIPEAYCMOTPEHHBIN IIYHKTOM 6 HACTOSIIEW CTaTbH, CYAOM HE B3BICKMBAETCS, 32 UCKIIOUECHHUEM CIIy4acsB,
€ClIM TaKoe MeIMaTHBHOE COIJIallleHHe He ObUIO HCIIOJIHEHO MO BMHE HW3rOTOBUTEINS (UCIIOJIHUTEN,
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MpOJaBIIa, YIOJTHOMOYEHHOM OpraHHU3aIiu WIH YIOJTHOMOYEHHOTO WHIUBUAYATBHOTO
MpEANPUHUMATEISI, UMIIOPTEPA).
(n. 7 BBeaen PenepanbHbM 3akoHOM OT 28.12.2025 N 500-D3)

8. Ecnu mHOE HE yCTAaHOBIICHO 3aKOHOM, YCTYIIKa MOTpeOuTeNeM mpaBa TpeOoBaHHs 00 yruiaTe
HEYCTOWKHM (TI€HHU), pa3Mep KOTOPOil ompeneneH B COOTBETCTBUU C MYHKTOM | cTaTbu 23 HacTOSILEro
3akoHa, U mrpada, YKa3aHHOTO B ITyHKTE 6 HACTOSIIEH CTaTbH, JIUILY, HE SBISIOMIEMYCS TIOTpeOHTEIeM,
HE JIOIyCKaeTCsl, €ClIM TaKasl YCTYIIKa COBEpINAeTCs 1O BCTYMJICHUS B 3aKOHHYIO CHIIy PELICHHUs cyJa O
B3BICKAaHUH YKa3aHHBIX HEyCTOWkH (reHu) u (wim) mrpada. [Ipu coBepiieHHMM TakoW CHETKH OHa
MIPU3HAETCS] HUYTOXKHOM.

(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Cratba 14. UmyluecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCreacTtBue
HeAoOCTaTKOB TOBapa (paboTbl, ycnyru)

1. Bpen, mNpUYMHEHHBI JKU3HU, 3J0pPOBBIO WJIM HMYIIECTBY IOTPEOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELENTYPHBIX WM MHBIX HEJOCTATKOB TOBapa (padoThl, yCIyTH),
MOJUIEKUT BO3MEIIEHUIO B IIOJIHOM OOBEME.

2. IIpaBo TpeGoBaTh BO3MEIICHHS BpeAa, MPUUNHEHHOTO BCIIEICTBUE HEJIOCTATKOB TOBapa (paboThl,
yCIIyTH), TPU3HAETCSA 3a JIOOBIM MOTEPHEBIIMM HE3aBHUCHMO OT TOTO, COCTOSI OH B JOTOBOPHBIX
OTHOIIEHUAX C TIPOJABIIOM (MCIIOJIHUTEIEM ) HJTH HET.

3. Bpen, npu4YMHEHHBIN KU3HU, 3/I0POBBIO WIIM UMYILECTBY MTOTPEOUTEIS, TOUICKUT BO3MEILCHHIO,
€CIIM Bpel IPHYMHEH B TCUSHHE YCTAaHOBJICHHOTO CPOKA CITYKOBI MIIM CPOKa TOJTHOCTH TOBapa (padoThr).

Ecnu Ha TOBap (pe3ynbTarT paboThl) HOJIKEH OBITh YCTAaHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaThbM 5 HACTOSILNET0 3aKOHa CPOK CIIyKObI WJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JHOO
noTpeOuTeNIo He ObUIa MPeoCTaBIeHa OJIHAsL U IOCTOBEpHAast MHPOPMALUSA O CPOKE CIIYKObI MM CPOKE
TOAHOCTH, JINOO MOTPEOUTENs HE OBUT MPOMH(POPMHUPOBAH O HEOOXOAWMBIX NEHCTBHAX 1O MCTCYCHUU
CpoKa CIy>KObl WJIM CpOKa TOJAHOCTH M BO3MOXKHBIX IOCJTEICTBUSAX IPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuii, 1100 ToBap (pe3ynbTaT paboThl) MO MCTEUYEHUU 3TUX CPOKOB IMPEJCTABISET OMACHOCTH JUIS
KHU3HU U 37I0POBbs, Bpe MOJIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUYUHEHHUS.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUM C MyHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA M3TOTOBUTEIND (UCIIOJHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpe.l MOJJIC)KUT BO3ZMEIICHHUIO B CITydae €ro NpUYNHEHUs B
TEUEHUE JICCSITH JIET CO JIHA Tepeiadn ToBapa (paboThl) MOTPEOUTEIIO, & €CITU JICHB Mepelaui YyCTaHOBUTh
HEBO3MOXHO, C JaThl H3TOTOBJICHHS TOBapa (OKOHYAHUS BHIIOJIHEHHS paboThI).

Bpen, npuuuHEeHHBIH BCIEICTBUE HENOCTATKOB TOBApa, MOAJEKHUT BO3MEIICHHUIO MPOJABLIOM HIIH
M3TOTOBUTEJIEM TOBapa Mo BbIOOPY MOTEPIEBIIETO.

Bpez[, HpI/I‘II/IHeHHHﬁ BCJICACTBUEC HEOOCTAaTKOB pa6OTBI HJIn YyCJIyru, HOIJICKUT BO3MCIICHHUIO
HUCITOJTHUTCIICEM.

4. I3roTOBUTENH (I/ICHOJ'IHI/ITGJ'IB) HECCT OTBCTCTBCHHOCTD 3a BPCU, HpPI‘-IPIHeHHLIIZ JKHU3HH, 3J0POBbBIO
WK UMYUICCTBY HOTpC6I/ITCH$I B CBs3H C UCIIOJIB30BAHWEM MATCPUAJIOB, O6OPYI[OB3HI/I$[, HHCTPYMCHTOB U
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HHBIX CpCICTB, HCOGXOI[I/IMBIX AL TIPOU3BOACTBA TOBApPOB (BLIHOJ'IHCHI/IH pa60T, OKa3aHus ycnyr),
HE3aBHUCHUMO OT TOT'O, MMO3BOJIAJI YPOBCHb HAYYHBIX U TCXHUYCCKHUX 3HAHUH BEIABUTH X 0COOBIC CBOICTBA
HUJIN HET.

5. UsroroButens (MCHOJHUTEIND, NMPOJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
YTO Bpe] MPUYMHEH BCJICICTBUE HEMPEOJOTUMON CHIIbI WM HapYIICHUS MOTPeOUTEIeM yCTaHOBICHHBIX
MIPaBUJI UCTIOJIb30BAHUS, XPAaHEHUSI WJIM TPAHCTIOPTUPOBKU TOBapa (paboThl, YCIYyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

Koncynsrantlntoc: npumeyanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsATCa m3meHeHus (D3 ot 31.07.2025 N 290-®3). Cm. Oyaymryro
pEIaKIHIo.

MopaneHblii  Bpell, NPUYUHEHHBIH MNOTPEOUTENI0 BCIEACTBHE HApyIIEHUs H3TOTOBUTEIEM
(ucnonHUTENEM, IIPOJIaBLIOM, YIOJIHOMOYECHHOM  OpraHM3alued  WIM  YIOJHOMOYEHHBIM
UH/IMBUYalIbHBIM MPEIIPUHUMATEIEM, UIMIIOPTEPOM) IPaB MOTPEOUTENS], IPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit deneparyu, peryIupyomMMyU OTHOICHUS B 00JIaCTH 3allUTHI IpaB
notrpeOuTeneil, MOIeKUT KOMIIEHCAlMUM TNPUYMHHUTEIEM Bpela IpH HAIMYMKM €ro BUHBL Pa3mep
KOMIICHCAIlUM MOPAJIBHOTO Bpela OIpeNessieTcss CyIOM U HE 3aBUCUT OT pa3Mepa BO3MELICHUS
HMMYILECTBEHHOI'O Bpea.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KomrieHcarust MOpanbHOTO Bpesia OCYIIECTBISIETCS] HE3aBUCUMO OT BO3MEIIEHHS HMYIIECTBEHHOTO
Bpe/ia ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratbsa 16. Hegonyctumble ycnosusi foroBopa, ywemnsowme rnpasa notpeburens,
3anpeTbl M O00S1I3aHHOCTW, Hanaraemble Ha npoaaBua (MCNOMHUTENA, Bragenbua
arperaTtopa)

(B pen. ®enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTUMBIMH yCIOBHUSMHU JOTOBOpA, YIIEMIISIOUIMMH IIpaBa MNOTPEOUTENS, SBISIOTCS
yCIIOBUS, KOTOpbIE HapyLIalOT MpaBHJia, YCTAHOBJIEHHBIE MEXIYyHApOJIHBIMH JIoroBopaMu Poccuiickoii
CDe;[epauHI/I, HaCTOAIINM BaKOHOM, 3aKOHaMH U TMPUHHUMACMBIMH B COOTBCTCTBHUU C HHUMHU HWHBIMU
HOPMaTHUBHBIMHU TIPABOBBIMH akTaMu Poccuiickoii denepariu, peryJIupyrnMMyd OTHOIIICHUST B 00J1acTH
3alIUThl MpaB noTpedurenei. HemomycTuMble ycioBHUsl TOTOBOpa, YIIEMIISIONINE IMpaBa MOTpeOUTENs,
HUYTOXHBI.

Ecnu BKiIIOUEHHE B JJOTOBOP YCJIOBUH, YIIEMIISIONIUX IpaBa MOTPEOUTENs, MOBIEKIO MPUYMHEHUE
yOBITKOB TOTPEOUTENI0, OHU IMOJICKAT BO3MEIICHHIO NPOJABIIOM (M3TOTOBHUTENIEM, HCIIOTHHUTEIICM,
UMIIOPTEPOM, BJIAJENbLIEM arperatopa) B MOJHOM 00beMe B COOTBETCTBUM CO cTaTheil 13 Hacrosimero
3akoHa.

TpeboBanue NOTpeOUTENSI O BO3MELICHUN YOBITKOB TOJJICKUT YAOBICTBOPEHHUIO B TEUCHUE JIECITH
JHEH CO IHA €ro NPEIbsIBICHHUS.
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KoncynbrantlIntoc: npumeyanue.

[lonoxenuss cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUIUME IE€PEYCHBb
HEJIOMYCTUMBIX YCIIOBUH JIOrOBOpa, YIIEMIISIIOIIMX IpaBa MOTPEOUTENs, PacIpOCTPAHSIOTCS Ha
OTHOIIECHHUS], BO3HUKILNE U3 PAHEE 3aKJIFOUEHHBIX J10IOBOPOB.

2. K HeonyCTUMBIM yCIIOBHUSM JI0TOBOPA, YIEMIISIOIIUM MIpaBa MOTPeOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpbIE IPENOCTABIIAIOT NPOAABLY (M3TOTOBUTENIO, UCIIOJIHUTEINIO, YIIOJTHOMOUYEHHOU
OpraHM3aliy WIK YHIOJHOMOYEHHOMY HWHIWBUIYaJbHOMY MpPEeANpPUHUMATEI0, UMIOPTEPY, BiaJeibIly
arperaropa) IpaBO Ha OJHOCTOPOHHHMI OTKa3 OT WCIOJIHEHHsI 00S3aTeNbCTBA WM OJHOCTOPOHHEE
W3MEHEHUE YCIOBUHM 00s3aTenbeTBa (IpeaMeTa, IeHbl, CPOKa U MHBIX COTJIACOBAaHHBIX C MOTpedUTenem
yCHOBHﬁ), 34 HCKIIIOYCHUCM CJIYy4YacB, CCJIU 3aKOHOM MWW HWHBIM HOPMATUBHBIM IIPABOBLIM dKTOM
Poccuiickoit deneparuu npeaycMOTpeHa BO3MOKHOCTD MPEIOCTABICHUS JOTOBOPOM TaKOro MpaBa;

2) yclloBHsI, KOTOpbIE OIPaHHMYUBAIOT MIPABO MOTPEOUTENS Ha CBOOOIHBIN BHIOOP TEPPUTOPHATIEHON
MOJICYAHOCTH CIIOPOB, TPEAYCMOTPEHHBIN MyHKTOM 2 cTaTh 17 HacTosmiero 3akoHa;

3) ycioBusi, KOTOpbIE YCTaHABIMBAIOT IJIsi TOTpedutens mrpadHble CAHKIMH WU HWHBIC
00S13aHHOCTH, TPETSTCTBYIONIME CBOOOJHOM peanu3aluy TpaBa, YCTAHOBJIECHHOTO CTaTheld 32
HACTOSIIETO 3aKOHA;

4) ycioBusi, KOTOpbIE HCKIIIOYAIOT WM OTPAaHUYMBAIOT OTBETCTBEHHOCTH MPOJIaBlia (M3rOTOBUTEIS,
WCTIOJTHUTENISL,  YINOJIHOMOYEHHOM  OpraHu3alud WA  YIOOJHOMOYEHHOTO  MHAMBHUIYAJIBHOTO
MpearnpuHUMaTessi, HMIIOpPTEepa, BIAJeNiblla arperaropa) 3a HEUCHOJHEHHEe WM HeHaJylexaliee
WCTIOJTHEHUE 00513aTeNhCTB 110 OCHOBAHUAM, HE MIPEyCMOTPEHHBIM 3aKOHOM;

5) ycinoBusA, KOTOpble OOYyCIOBIMBAIOT MNPUOOpETEHHE OJHHMX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM NPUOOpPETEeHHEM HHBIX TOBapoB (paboT, yciayr), B TOM YHCIE MpPeIyCMaTpUBAIOT
00s13aTeNIbHOE 3aKITI0YCHNE HHBIX JIOTOBOPOB, €CITM HHOE HE TPETYCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpbIE TPEAYCMATPHBAIOT BBINOJHEHUE JOMOJHHUTENBHBIX padoT (OKa3aHHe
JOTIOJTHUTEBHBIX YCIIYT) 3a TUIaTy 0€3 MOJy4YeHHS COTIacusi MOTPEOUTENS;

7) ycioBHs, KOTOpble OTpPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosmero 3akoHa IpaBo
notpedurenst Ha BEIOOP criocoba 1 hopMblI OTUIATHI TOBApoB (PaboT, yciyr);

8) ycioBus, KOTOpPBIC COIEpPKAT OCHOBAaHHUS TOCPOYHOTO PACTOPKEHHUS TOTOBOpA IO TPEOOBAHHIO
nmpojaBma (MCTOMHUTENS, BIAACNbIla arperaropa), HE NPEIyCMOTPECHHBIE 3aKOHOM WJIH HHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Pocculickoit @enepauuu;

9) ycioBusi, KOTOPbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycinoBusi, KOTOpble OrpaHMYMBAIOT NpPaBO BbIOOpa BUAAa TpPeOOBaHMUU, MPETYCMOTPEHHBIX
nyHKTOM | ctateu 18 u myHnkToM 1 ctatbu 29 HacTosIero 3akoHa, KOTOPHIE MOTYT OBITh MPEAbSIBICHBI
npoaaBly (M3TOTOBUTENIO, HCHOJIHUTENIO, YHNOJHOMOYEHHON OpraHuM3aliddl WM YHOJIHOMOYEHHOMY
UHAMBUYalIbHOMY HpPEANPUHUMATEN0, HUMIOPTEPY) MpU MPOJaxXe TOBAPOB (BBINOJIHEHUH padoT,
OKa3aHUU YCJIYT) HEHAJUIEKAIEro KauecTBa;
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11) ycnoBus, KOTOpbIE YCTAaHABJIMBAIOT O0s3aTENbHBIA IOCYAEOHBIH IOPSJOK PacCMOTPEHHS
CIIOPOB, €CJIM TaKOM MOPAA0K HE NMPENyCMOTPEH 3aKOHOM,;

12) yCiI0BUsS, KOTOPBIC YCTAHABJIMUBANOT IJISA HOTpe6I/ITeJ'I$I 0053aHHOCTL IIO JOKa3bIBaAaHHUIO
OIMPCACIICHHBIX 06CTO$ITGJ'II)CTB, 6peM$[ AOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITCJ'IH;

13) ycnoBus, KOTOpble OrpaHUYUBAIOT TOTPEOUTEINIS B CPEJCTBAX M CIIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpPBIE CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUI MOTPEOUTENICH B OTHOIICHHH TOBAPOB
(paboT, yciyr) ¢ HemocTaTKaMH B 3aBUCHUMOCTb OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTAaTKaMH TOBapOB

(pabor, ycuyr);

15) uHBlE YyCHOBMS, HapyllalolIUe IpaBWia, YCTAaHOBJIEHHBIE MEXKIYHApPOJIHBIMH JOTOBOPAMHU
Poccuiickoit @enepanyy, HaACTOAMMM 3aKOHOM, 3aKOHAMHU M NPUHMMAEMBIMU B COOTBETCTBUU C HUMH
VHBIMU HOPMAaTHMBHBIMH IIPABOBBIMM akTamu Poccuiickont denepanuu, peryaupyromMU OTHOIIEHHS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

3. IlpomaBeny (McCTHOMHUTENb, BIANETEI] arperaTopa) HE BIpaBE OTKA3bIBaTh B 3aKIIIOUYCHHH,
UCIIOJHEHUH JI0TOBOpa, HAIPABJICHHOIO0 Ha MPUOOpPETeHUEe OJHUX TOBApoB (paboT, yciyr), MO0 MpUYHHE
OTKa3a TOTpPeOUTENss B MNPHOOPETCHWHM WHBIX TOBapoB (pabor, yciyr). YOBITKH, NPUYNHEHHBIC
MOTPEOUTENIO0 BCIEACTBUE HApYILICHHWs €ro mpaBa Ha CBOOOAHBIN BBIOOp TOBapoB (pabot, ycmyr),
BO3MEIIAOTCS MTPOJIABIIOM (MCIIOJTHUTEIIEM, BIIAJENIbIIEM arperaTtopa) B OJIHOM 00beMe.

3amnpenaercs y10BIE€TBOpeHHE TpeOOBaHUN MOTpeOUTENIel B OTHOIIEHUH TOBApOB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJOBM, HE CBSI3aHHBIX C HEJOCTaTKaMH TOBapoB (paldor,

yCIIyT).

3anpemiaercs OTKa3 B 3aKJIIOUYEHHUU JIOTOBOpa M BO BHECEHMHM W3MEHEHUH B JIOTOBOP B Cilydae
MPAaBOMEPHOTO yKa3aHUs MOTpeOWTEeNeM Ha HEIOMyCTHUMbIE YCJIOBHS JOTOBOpA, YIIEMIISIONINE IpaBa
noTpeOuTeNs, B IENAX UCKITIOUEHHs TakuX ycinoBuil. [Ipu npexssBiaennn nmotpedbureneM tpedoBanus o0
WCKITIOYEHUH M3 JIOTOBOpa HEAOMYCTUMBIX YCIOBHH [IOTOBOpa, YHIEMIISIOIIMX IpaBa NOTpeduTes,
yKa3aHHOE TpeOOBaHUE MOMJICKUT PACCMOTPEHUIO B TEUEHUE AECATU JHEH CO AHS €ro NpebsBICHUS C
00s13aTeTbHBIM M3BEIIEHUEM MOTPeOUTENs O pe3yabTaTax pacCMOTPEHUSI U MPUHSATOM MOTHBHPOBAHHOM
pELIeHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHUS.

A03anbl 4eTBEpTHIN - MATHIN yTpaTiiu cuiy ¢ 1 ceHtssOps 2025 ronpa. - denepanbHbi 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilpomaka MAOMOJNHUTENBHBIX TOBAPOB (BBIMOJHEHHE OMOJHUTEIBHBIX paboOT, OKazaHue
JIOTIOJIHUTENBHBIX ~ YCIYT) 3a OTAEIbHYIO IUIATy OCYLIECTBISETCS NPOAABLIOM (UCIOJHHUTENEM,
BJIQJIETIbIIEM arperaTopa) UCKIIOYUTENIBHO C COTTIacHUs OTPEOUTENS.

[Torpeburens BrpaBe MOTPeOOBATH OT MPOAABIA (MCIIOJHHUTENS, BIaIeiblla arperaTopa) Bo3BpaTa
yIUIAaY€HHOW JICHeXHOW CYMMBI 3a TIpOJIaHHbIE O€3 €ro corjacus JONOJIHUTEIbHBIE TOBaphI
(BI)IHOJ'IHGHHI)IC JOITIOJIHUTCIIbHBIC pa6OTI)I, OKa3aHHBIC JOIIOJIHUTCIIbHBIC YCJ'IYFI/I).

3amnpenaeTcs HaBs3bIBAaHUE MOTPEOUTEIIO JOMOJHUTEIBHBIX TOBAPOB (paboT, yCcIyr) 3a OTACIbHYIO
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iaty MyTeM TMPEeANIOKEHUs MOTPEOUTEN0 10 3aKIIOYeHHUs JO0roBOpa O MPHOOPETEHHWH OCHOBHBIX
TOBapoOB (padoT, yCIyT) MPHOOPECTH JOMOJHUTEIIBHBIC TOBAPHI (PAOOTHI, YCIYTH) WU 3aKIIOYUTH WHBIC
JIOTOBOPBI, TPUOOpPETEHHE WM 3aKII0YeHHE KOTOPBIX OOYCIOBIMBAETCS O005S3aTEIbHOCTHIO MPH
MpuoOpETEeHNH OCHOBHBIX TOBApOB (PaboT, yCIIyT), €CIM HHOE HE MPEAYCMOTPEHO 3aKOHOM.

[ToTpebutens BIpaBe OTKa3aThCcs OT OIJIAThl HAaBS3aHHBIX JOMOJHHUTEIBHBIX TOBapoB (pabor,
YCIIyT), @ €CJIM OHM OIUIa4Y€HBI, BIIpaBe MOTPeOOBaTh OT MPOAABIA (MCIIOIHUTEIIS, BIaIeNblia arperaTopa)
BO3BpaTa yIUIAYe€HHOW JEHE)KHON CYMMBI.

TpeGoBanre moTpeOUTENE O BO3BpaTe YIUIAYCHHOW 3a HAaBs3aHHBIC JTOTIOJHUTEIBHBIE TOBAPHI
(paboThl, yciyru) wiM NpUOOpEeTeHHble 0e3 ero corjacus JOMOJHUTENbHbIE TOBaphl (BBINOJHEHHBIC
JOTIOJTHATEIbHBIE PAa0OTHI, OKAa3aHHBIC JIOTIOJHHUTEIBHBIC YCIyTH) JIEHE)KHOW CYMMBI ITOJICKHUT
yIOBJIETBOPEHHIO B TEUCHUE TPEX THEH CO AHS MPEABABICHUS YKa3aHHOTO TpeOOBaHUSI.

Cornmacue morpeOuTenss Ha  TPUOOPETCHHWE  JIOTIOJHHUTEIBHBIX  TOBApOB  (BBIMOJTHCHHE
JIOTIOJTHUTEJIBHBIX PAa0O0T, OKa3aHWE JOMOJIHUTEIBHBIX YCIyr) 3a Iaty ogGOopMIIIETCS MPOJABIIOM
(ucriomHUTENIEM, BIIAACTBIIEM arperatopa) B NHCBMEHHOW (QopMe, eciu HHOE He MPeryCMOTPEHO
3akoHOM. OOS3aHHOCTH JI0Ka3aTh HAaJMYKE TAKOTO COTJIACHS WM 0OCTOSITENbCTBA, B CHITy KOTOPOTO TaKOe
corjacue He TpeOyeTcs, BO3JaraeTcsi Ha nmpojaaBia (MCIIOMHUTES, BIaIelblia arperaropa).

[IpocraBnenne mpoaaBuoM (HCIIOTHUTENEM, BIAEIbIIEM arperaTopa) aBTOMaTHYECKUX OTMETOK O
corjiacuu HOTpC6I/ITCJ'I$I Ha HpI/IO6pCTCHI/Ie JOMOJHUTCIBHBIX TOBApOB (BI)IHOJ'IHCHI/IG JOITOJTHUTCIBbHBIX
paboT, OKkazaHHe JOMOJHUTEIBHBIX YCIYT) WM BBIPQKEHHE MPOAABIOM (MCIOJIHUTENEM, BIIaJebleM
arperaTopa) 3a IOTPEOWTENIsI TaKOTrO COrjlacks B HWHOM BuAe JHO0 (OPMHUPOBAHHE IPOAABIIOM
(MCnoNHUTENeM, BIAJENBLEM arperaropa) YCJIOBHM, IPEINONaraloliX H3HAYAIbHOE COTJIacue
HOTpC6I/ITCJ'I$I Ha HpI/IO6p€T€HI/I€ AOIOJIHHUTCIIBHBIX TOBApOB (BI)IHOJ'IHCHI/IC JOITOJIHUTECIIBbHBIX pa60T,
OKa3aHWe JONOJHUTEIBHBIX YCIIYT), HE JOITyCKAaeTCsl.

(. 3.1 BBenen denepanbHbiM 3axkoHOM 0T 07.04.2025 N 69-D3)

4. Tlponamen; (MCHONHUTENb, BIAJENEI] arperaropa) He BIpPaBEe OTKAa3bIBaTh MOTPEOHUTENIO B
3aKJIFOYCHUH, UCTIOJTHEHUH, U3MECHEHUH WIJIM PACTOPIKEHUH JOTOBOPA C MOTPEOMUTETIEM B CBSI3H C OTKA30M
MOTpeOUTENsT MPEAOCTABUTh TEPCOHANBHBIE IaHHBIC, 32 HCKIIOYEHUEM CIy4YaeB, €CIU O0S3aHHOCTH
MPEIOCTABICHUSI TAKUX JAaHHBIX MPEIyCMOTPEHA 3aKOHOIATENbCTBOM Poccuiickoit denepauuu Win
HEMOCPEACTBEHHO CBSI3aHA C UCTIOJHEHHEM JIOTOBOPA C MOTPEOUTENIEM.

[Ipu nmpenbsBaeHUN NOTpeOUTENEM TpeOOBAaHUS O MPEIOCTABICHUU MHPOPMALMH O KOHKPETHBIX
IIPUYMHAX M TPABOBBIX OCHOBAHHUAX, OIPEACIAIOIIUX HEBO3MOXHOCTh 3aKIIOYEHHs, HCIIOJIHEHUS,
W3MEHEHHUS WIM PacTOP)KEHHUs J0roBopa Oe3 MpeloCTaBIICHUS NEPCOHAIbHBIX JaHHBIX, B MHUCbMEHHOU
¢dopme (B TOM uuncie B (QopMe 3IEKTPOHHOTO JOKYMEHTa) MpojaBell (MCIIOJHUTENb, Bajelner]
arperaropa) J0JKEH IPEJOCTaBUTh TaKyl0 MH(OPMAalLMIO B TEYEHHE CEMH JHEW CO JIHS NMPEeAbABICHUS
yKa3aHHOT'O TpEOOBaHMUSL.

[Tponaserr (MCTIOTHATEH, BIIAJICNICI] arperaTopa) MpeAoCTaBisieT HHPOpPMAIHIO TOTPEOUTENIO B TOM
dbopme, B KOTOpOH TpeabsBICHO TpeOOBaHHWE MOTPEOUTENST O MPEJOCTABICHUH WHPOPMALUU O
KOHKPCTHBIX IMpPUYXMHAX W IIPAaBOBbBIX OCHOBAHUAX, OINPCACIAIOIINX HCBO3MOXHOCTDL 3aKIIIOYCHHA,
WCTIOJTHCHUS!, U3MEHEHHUSI MJTH PAaCTOPXKCHHUS JOroBopa 0e3 Mpe0CTaBICHUS MePCOHABHBIX TAaHHBIX, €CITU
MHOE HE YKa3aHO B 3TOM TPEOOBAaHHUU.
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[Tpu npeabsBaeHUH NOTpeOUTENEM TPEeOOBAHUS O MPEAOCTABICHUMM MH(POPMALUU O KOHKPETHBIX
INpUYrMHAax MW IIPABOBBIX OCHOBAHUAX, OINPCACIAIOMINX HCBO3MOKHOCTL 3aKJIIOUCHUSA, HWCIIOJIHCHHA,
U3MEHEHMS WIIM PAaCTOP)KEHUs JOroBopa 06e3 MpeaoCTaBIeHUs IEPCOHANBHBIX JaHHbBIX, B YCTHOM (opme
Takas nH(popMalrs JOHKHA ObITh IPEIOCTAaBIEHA HE3aMELIUTENIBHO.

Cratba 16.1. ®opmbl U NoOpAAOK onnaTtbl NpU npogaxe TOBapoB (BbINONMIHEHUMU
paboT, okazaHuUu ycnyr)

(BBenena dexnepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [Iponasern (MCIIOTHUTENB, BIIAJICNEL] arperaropa B CiIy4ae UCIOJIb30BaHUS B CBOCH JIESATEIBHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTeNneM) 00s13aH 00eCTIeYUTh BOBMOKHOCTB OIUIATHI TOBApOB (PadoT, yCiIyT)
MyTeM HCIIOJb30BaHHU HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAKK€ HAIMYHBIX PACYETOB II0
BBIOOPY NOTPEOUTETIS.

(B pen. ®enepanpHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CNEYUTh BO3MOXKHOCTb OIUIAThl TOBAapoB (paboT, yCIyr) € HCIOJb30BaHHUEM
HAIMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaX HAlMOHAJIBHON CHUCTEMBl IUIATEXKHBIX KapT
pacmipocTpaHsieTcss Ha MpoaaBna (MCIIONHUTENS, BIAJENblla arperaropa), y KOTOPOTO BBIpYYKa OT
peaiau3anuy TOBapoOB (BBIMONHEHHS Pa0OT, OKa3aHHs YCIyT) 3a MPENIIeCTBYIOMINI KaleHIApHBIA TOJ
MIPEBHIIIACT JBAANATH MHJUIMOHOB pyOIIeH.

(B pen. ®enepanpHoro 3akona ot 31.07.2020 N 290-D3)

Ecmu MecTo omaTel ToBapoB (paboT, yciIyr) HAaXOAUTCSI B MECTE, TA€ HE MPEIOCTABISIOTCS yCIYTH
JOCTYINa K TIOJABMDKHOW paavoTeNeOHHONW CBS3M W (WJIM) CpPEACTBAM KOJUICKTUBHOTO JOCTYyNa K
“H(pOpPMaAIIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTtu "MHTepHeT", mpoaasel (MCIOIHUTENH) 0CBOO0XKIAETCS
OT O0O0SI3aHHOCTH OOCCIIEYNTh B HSTOM MECTE BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciayr) c
HCIIOJIb30BAaHNEM HAITMOHAIBHBIX IUIATE)KHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkAaeTcs OT OOS3aHHOCTH OOECHEYUTh BO3MOXXHOCTH OIUIATHl TOBAapoOB C
WCIIOJIb30BAHNEM HAIMOHAIBHBIX ITUIATEXKHBIX HMHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYyYKa OT
peanu3alni TOBapOB B KOTOPOM COCTaBJSET MEHEe MSITH MUJUIMOHOB pyOsel 3a mpeaiiecTBYIOLIUil
KaJICHJIapHBIN TOJI.

(m. 1 B pen. ®eaepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

KoncynsrantlIntoc: npumeyanue.
C 01.09.2026 m. 1 ct. 16.1 momomusiercst a63. 5 - 7 (D@3 ot 23.07.2025 N 248-D3). Cm. Oyaymryio
PEeAAKIHIO.

2. Ommara TOBapoB (paboT, yCIyTr) MOXET IMPOU3BOJIUTHCS TOTPEOUTENIEM B COOTBETCTBUH C
yKa3aHHeM TMpoJiaBla (KCIOIHUTENS) IyTEM PAcueTOB 4Yepe3 CyObEeKTOB HAIIMOHAIBHON IJIATEKHOU
CHCTEMBI, OCYLIECTBIISIIOIIUX OKA3aHWE IUIATEXKHBIX YCIYr B COOTBETCTBUHU C 3aKOHOAATEIbCTBOM
Poccuiickoii depepanuu 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTaHOBJIEHO
(benepaTbHBIMU 3aKOHAMU FJTH HHBIMH HOPMAaTHBHBIMU NIPAaBOBBIMHU akTamu Poccuiickoii @eneparu.

3. Ilpu omnare ToBapoB (padoT, YCIIyr) HAIMYHBIMH JCHEKHBIMH CpPEACTBaMHU 00s3aTelbCTBA
MOTpeOUTeNsT Tepea MPOoAaBIOM (UCIOTHHUTENEM) IO OIulaTe TOBapoB (paboT, YCIYr) CUYUTAIOTCS
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WCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHHS HAJTUYHBIX JEHEKHBIX
CpPEeICTB TpOJaBIly (MCIOJHHUTENIO) JIMOO TUIATE)KHOMY areHTy (CyOareHry), OCYIIECTBISIOIMIEMY
JeSTeNIbHOCTD 10 TpUeMy IMaTexel GU3MIecKux JuIl.

ITpu onnate ToBapoB (paboT, yCiIyr) MyTeM NEpeBOa MPEIOCTABIAEMbIX TOTPEOUTENIEM HATUUHbIX
JICHEKHBIX CPEICTB 0e3 OTKPHITHS OAHKOBCKOTO cueTa 00s3aTeNbCcTBAa MOTPEOUTENS Mepel MPOoJaaBlOM
(ucnosmHUTENIEM) TIO OIUIaTe TOBApOB (PaboT, yCIIyT) CUUTAIOTCS MCIIOJHECHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEICTB C MOMEHTAa BHECEHHUs MOTPEOHUTENEM HAIWYHBIX JCHEXKHBIX CPEICTB KPEIUTHOU
OpraHu3aIyy JTU00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYIISCTBIISIFOIINM JCSITCIIEHOCTh B
COOTBETCTBHUU C 3aKOHOAATeNbCTBOM Poccuiickor denepanviv 0 HAMOHAIBHOM IJIATE)KHOU CUCTEME.

[Tpu orutate ToBapoB (paboOT, yCIyT) MyTeM HEepeBOJIa JCHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HANUYHBIX pacyeTOB 00fA3aTENbCTBA MOTpPEOUTENS TMepea MPOJaBLOM (HMCIOTHUTENIEM) IO
oruiate ToBapoB (paboT, yCIyr) CUMTAIOTCS UCIOJHEHHBIMU B CyMME, YKa3aHHOW B PACTIOPSDIKEHUU O
NEepeBOJIC JCHEXKHBIX CPEICTB, C MOMEHTAa NOATBEPXKACHHS €ro WCIOJHEHUS OO0CTyKHBaIOIIEH
MOTPeOUTENST KPEIUTHOM OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciyr) MpoJaBily (MCIOJHHUTENIO) 3alpelieH0 yCTaHAaBIUBATh B
OTHOIICHUH OJHOTO BHIAa TOBapoB (paboT, yCIIyT) pa3iWYHBIC IIEHBI B 3aBHCHMOCTH OT CIOco0a WX
OIJIaThI MOCPEICTBOM HAJIIMYHBIX PACUETOB MJIM B paMKaX MPUMEHsSIEMbIX (OopM O€3HAINYHBIX PACUETOB.

Koncynprantlntoc: npumeyanue.

I1. 4.1 cT. 16.1 He pactipocTpaHsieTCs: Ha OTHOLIEHHUS, BOSHUKAIOIINE U3 IOTOBOPOB yUaCTHUS B I0JIEBOM
CTPOUTENLCTBE, 3aKioyaemMbix B coorBeTcTBUU ¢ D3 ot 30.12.2004 N 214-®D3 (P3 ot 31.07.2025 N
284-@3).

4.1. IlpogaBiyy (MCHOTHUTEINIO) 3aMpEIIeHO YCTaHABIMBATh B OTHOIICHWU OJHOTO BHJA TOBAapOB
(pabor, yciyr) pa3IuvHbIE IICHBl B 3aBUCHMOCTH OT WCIOJBL30BaHUS MOTPEOUTENIEM CEPBHCA PACCPOUKH
WM OIUIaThl ToBapa (paboThl, yCIyru) MOTpeOUTENIeM B PACCPOUKY WIIM 4Yepe3 OIMpelelIeHHOE BpeMs, 3a
WCKJIIOYEHHEM CITy4aeB, €CJIM JOTOBOpP, YCIOBHUS KOTOPOTO MPEAyCMaTpPUBAIOT OIUIATy TOBapa (paboThl,
yCIIyTH) TOTpeOUuTeneM B PacCpPOUYKy HIM 4Yepe3 OMPEeTICHHOE BPEMs, 3aKJII0YaeTCs C YYaCTHHUKOM
JKCIIEPUMEHTa B COOTBETCTBHM ¢ PenepasnbHbIM 3akoHOM OT 4 asrycra 2023 roga N 417-®3 "O
MPOBEACHUU HKCIIEPUMEHTA I10 YCTAHOBJIECHUIO CHEIUAIBHOTO PETYJIUPOBAHUSA B MLEISIX CO3JaHUsA
HEOOXOJUMBIX YCJIOBHU JIJISi OCYIISCTBICHHS ICATCIHHOCTH 1O TAPTHEPCKOMY (UHAHCHPOBAHHWIO B
oTnenbHbIX cyOwbekTax Poccuiickoit @exepanuu W O BHECEHMHM M3MEHEHUH B  OTHAEIbHBIC
3aKOHOIaTeNbHbIe aKkThl Poccuiickoit denepanun".

(m. 4.1 BBenen denepanbubiM 3aK0HOM 0T 31.07.2025 N 284-D3)

4.2. Ilpu orutate yciyr, OKa3pIBa€MBIX Ha OCHOBaHMH a0OHEHTCKOIO JIOTOBOpa B MH(OpPMAIIHOHHO-
TEJIEKOMMYHHUKAIIMOHHON cetn "HHTepHeT" C wucnoib3oBaHMEM caifTa M (WIKM) CTpaHUIBl caiita B
MH(POPMAIIMOHHO-TEIIEKOMMYHUKATMOHHOW cetd "MHTepHeT", W (Win) MHPOPMALMOHHOW CHCTEMBI, U
(M) mporpamMMmBbl 7S SJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIINH, UCTIOJHUTEIIO 3aMPELeHO UCTI0NIb30BaTh
JUIS TIOJIy4E€HUS MEPUOJUYECKUX IUIaTekel peKBU3UThI OAHKOBCKOIO CYETa MOTPEOUTENS WIN JaHHbBIE O
€ro 3JEeKTPOHHBIX CpPEACTBaX IIaTeXa, KOTOpble MOTpeOMTEeNb IMPEeJOoCTaBWJI paHee U B OTHOLICHUHU
KOTOPBIX BbIPA3UJI UCIIOJIHUTEIIO OTKa3 OT UCIOJB30BaHUs IPU pacuerax ¢ HUM.

Hcnoanutens 00sa3aH 00€CIIEUnTh IIpuUeM OTKa3sa HOTpe6I/ITeJ'I$I OT HCIIOJIb3OBAaHHUA IPHU paCUCTax C
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MOTpeOUTENEM paHee MPEeIOCTABICHHBIX MOTPEOUTENEeM PEKBU3UTOB OAHKOBCKOTO CUETA WM JaHHBIX O
€ro JIEKTPOHHBIX CPEJICTBAX IUIATEXKa, B TOM YHCIIC B JJIEKTPOHHOH (opme.
(m. 4.2 BBeneH denepanbHbiM 3aK0HOM 0T 15.10.2025 N 376-D3)

5. IlponaBen (MCIIOTHHUTENH) HECET OTBETCTBEHHOCTHh 3a BO3HUKIIME Yy TOTPEOHTENsT YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPEOOBaHMH IyHKTa | HACTOSIIEH CTaThU.

Cratba 17. CynebHasn 3awurta npaB notpedéurtenen

1. 3ammra npaB NOTpeOUTENEH OCYILIECTBIISETCS CyIOM.

3amuTa mpaB  TWOTpeOWTENEeH  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTaHH3AIUSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJIHOMOYEHHBIM TI0 MpaBaM MoTpeduTeneil pUHaHCOBBIX YCIyT B
coorBercTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 YIOJTHOMOYEHHOM TIO TpaBaM MoTpeduTeneil GnHaAHCOBBIX
ycIyT", OCYIIECTBISIETCS C OCOOCHHOCTSIMU, YCTAaHOBIICHHBIMU yKa3aHHBIM DefiepaabHbIM 3aKOHOM.
(a63an BBenen denepanbHbiM 3ak0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3amute npaB noTpedureneidl MOryT ObITh MPEABSABICHBI 10 BBIOOPY HCTHA B Cy[ IO
MECTY:

HaxXOXKIACHUA OpraHu3alun, a €CJIn OTBCTUUKOM SABJISICTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHuMaresb, -
€ro XXUTCJILCTBA,

JKUTCJIbCTBA NN Hpe6BIBaHI/I${ ucrnoa,
3aKJIIOYCHHUA WX UCIIOJTHCHUA AOTOBOpaA.

Ecrmu uck Kk OopraHM3aliu BBITEKAET W3 JCATEIBHOCTH e¢ (uiinMana Wik MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CY/I IO MECTY HAXOXKICHUS e¢ (pritnaa win npeacTaBUTEIbCTBA.
(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOutenu, uWHBIE HCTLBI MO HCKaM, CBSI3aHHBIM C HapyLIEHHMEM IIpaB HOTpeduTeneil,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJAapCTBEHHOW TMOILIUHBI B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu o Hajmorax u coopax.

(m. 3 B pen. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NMPAB MOTPEBUTENEN NPU MPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutensa npm obHapyXeHMn B TOBape He40CTaTKOB
(B pen. ®enepanpHOro 3akona ot 25.10.2007 N 234-D3)

1. IToTpeburens B ciyuyae OOHapyXeHHs B TOBape HEIOCTAaTKOB, €CIIM OHU HE ObLIM OrOBOPEHBI
IIPOJaBLIOM, [0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOU e MapKHu (3THUX K€ MOJIETH U (W) apTUKYJIA);

noTpeboBaTh 3aMEHBI Ha TaKOHl e ToBap APYroil Mapku (MOJEiH, apTUKYJa) C COOTBETCTBYIOIIUM
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IepepacyeToM MOKYITHOU LIEHBI;
noTpedOBaTh COPA3MEPHOTO YMEHBIIECHUS TOKYITHOMN IIE€HBI;

HOTpC6OBaTB HE3aMCOJIUTCIBHOT'O 663BO3M63,[[HOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHA PaCX0d0B HAa UX UCHIPABJICHUC HOTpe6I/ITeJ'I€M HJIX TPCTHUM JIMIIOM;,

0TKa3aTbCs OT WCIOJHEHHUS JOroBopa KYIJIM-MPOAAXKH M MOTpeOOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMel. [lo TpeGoBaHMIO MpoAaBlia M 3a €ro CUeT MOTPeOUTENb JIOJDKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMHU.

ITpu 3TOM noTpebuTeNb BlipaBe NOTPEOOBAThH TAKKE IOJHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEICTBHE NPOAAXH TOBapa HEHAJIeXKALIEro KadecTBa. YOBITKM BO3MELIAIOTCA B CPOKH,
YCTAHOBJIEHHbIE HACTOSIIIMM 3aKOHOM Uil  yJOBJETBOPEHMSI COOTBETCTBYIOUIMX TpeOOBaHMM
noTpeduTens.

B OTHONIIEHWM TEXHUYECKH CJIOXKHOTO TOBapa IMOTPEOUTENh B clydae OOHApY>KEHUS B HEM
HE/IOCTaTKOB BIPaBE OTKA3aTbCsi OT HCHOJIHEHHUS JO0roBopa KyIUIU-NPOAAXH U MOTpeboBaTh BO3BpaTa
yIUIAYeHHOM 3a TaKoi TOBap CyMMbI JIMOO MpeXbsSBUTh TpeOOBaHHE O €ro 3aMEHEe Ha TOBap 3TOH ke
Mapku (MoJenu, apTHKyJda) WIM Ha TakoM >ke ToBap Apyrod Mapku (MOJeNnu, apTUKyJda) C
COOTBCTCTBYIOIIMM IICPECPacCuYCTOM HOKyrIHOﬁ OCHbI B TCUCHUC IIATHaALlATH I[Heﬁ CO JHA Inepcaadyun
noTpeOuTeNto Takoro ToBapa. Ilo uCTeuyeHMHM STOro Cpoka yKa3aHHble TpeOOBaHMS IOAJIEKAT
YZIOBJIETBOPEHHIO B OJTHOM U3 CIIEAYIOLINX CIIy4acB:

O6Hapy)KeHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApA,
HAapyHmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTPAaHCHUSA HCAOCTATKOB TOBAapa,

HEBO3MOXXHOCTh MCIIOJIb30BaHMs TOBapa B TEUYEHHME KaXXAOro TroAa TrapaHTHUMHOTO Cpoka B
COBOKYITHOCTH 0Oo0jiee 4eM TpHUILATh JHEH BCIEIACTBHE HEOJHOKPATHOIO YCTPAHEHUS €ro pa3IndHbIX
HE/I0CTATKOB.

[lepeyeHbr TEXHMYECKH CJIOXKHBIX TOBapoB yTBepxkpaacrcs IlpaBurensctBoM Poccuiickoit
denepanuu.
(n. 1 B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3zaHHbIE B IyHKTE | HACTOSIIEH CTaTbu, NPEIBSBISAIOTCA MOTPEOHTENEM
npojaBly JuOO  YHOJHOMOYEHHOM OpraHW3alud WM YHIOJHOMOYEHHOMY HHAMBHYaJIbHOMY
TpeANPUHUMATEITIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOuTens BHpaBe NpeabsIBUTH TPEOOBAaHUS, YKa3aHHbIEC B a03amax BTOPOM U ISITOM ITyHKTA |
HACTOSIIIEH CTaTbM, W3TOTOBHUTENIO, YIOJHOMOUEHHOW OpraHM3allid WIH  YHOJHOMOYEHHOMY
WHIUBUy A IBHOMY MTPEANPHHAMATEII0, HIMIIOPTEPY.

(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto MNPCABABIICHUA 3THUX Tpe60BaHHI>i HOTpe6I/ITeJ'IB BIIpaB€ BO3BPATUTb H3TOTOBUTCIIIO WHJIHU
HUMIIOPTECPY TOBAP HCHAJICIKAIICTO Ka4€CTBa U HOTpe6OBaTI> BO3Bpara YHJ'IaLIeHHOI\/JI 3a HCTO0 CYMMBI.
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(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 ct. 18 momonusiercs 1. 3.1 (®3 or 31.07.2025 N 290-D3). CMm. Oyay1iyro peakuuio.

4. Yrpatun cuity. - @enepanpaelii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE y MOTPEOUTENs KAacCOBOIO MJIM TOBApHOrO 4YeKka JMOO0 HMHOTO JIOKYMEHTa,
yaocToBepsifolux (akT M YCIOBHsS TOKYNKH TOBapa, HE SBISETCA OCHOBaHHMEM i OTKa3a B
yIIOBJIETBOPEHHUHU €T0 TPEOOBAHUH.

[TlpomaBenr  (M3rOTOBUTENB),  YIOJIHOMOYCHHAs  OpraHu3alys  WIH  YHOJHOMOYCHHBIH
WHINBUAYATBHBIN MPEANPUHUMATEI, HMIIOPTEP O00sI3aHBI MPUHSATH TOBAP HEHAIJICKAIIET0 KadecTBa y
MoTpeOUTENst U B Cllydyae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOutenb BrpaBe
y4acTBOBATh B MPOBEPKE KA4eCTBA TOBAPA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B cinywae cropa o mpuymHaxX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaaBel] (M3rOTOBUTEID),
YIOJTHOMOYEHHAs OpraHMU3aIis WU YIOJTHOMOYCHHBIH HHIWBUIYAIbHBIM MPEeANPUHUMATEIh, UMIIOPTEP
00s13aHbI TIPOBECTH HKCIEPTHU3Y TOBapa 3a CBOM cUeT. DKCIEpPTH3a TOBapa IMPOBOAUTCS B CPOKH,
ycTaHoBJIeHHbIe cTaThsiMu 20, 21 u 22 Hactosmero 3akoHa Ui YJIOBJIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBanuii morpedutesns. [lorpedburens BpaBe MpUCYTCTBOBATH MPH MPOBEICHUH SKCIIEPTU3bI TOBApa U
B CJIy4ae HECOTJacHs ¢ ee pe3ybTaTaMU OCTIOPHUTh 3aKITIOUYEHUE TaKOM SKCIIEPTU3bI B CYAC€OHOM MOPSIJIKE.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbTare 3KCIEpTU3bl TOBApa YCTAHOBJICHO, YTO €r0 HEJOCTATKHW BO3HHUKIIU BCIEIACTBHE
00CTOSITEIILCTB, 32 KOTOPBIE HE OTBEYAET MpOAABEll (M3rOTOBUTENB), MOTPEOUTENIh 0053aH BO3MECTUTH
MpoJaBIly (M3rOTOBUTEINIO), YIIOJIHOMOUYEHHONW OPraHU3aIMK WIH YIOJTHOMOYEHHOMY WHANBUAYATbHOMY
MpEANPUHUMATENI0, UMIIOPTEPY PpacCXOJlbl Ha TPOBEICHHE OHKCIEPTU3bI, a TaKXKe CBS3aHHBIE C €€
MIPOBEICHUEM PACXOIbl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. Ilpomamenr (M3rOTOBHUTENb), YIOJHOMOYECHHAs OpraHU3alMs WIM  YIOJTHOMOYEHHBIN
WHIMBUIYAIbHBIH TPEINPUHUMATENb, MUMIIOPTEP OTBEYAeT 3a HEJAOCTaTKH TOBapa, Ha KOTOPBIH He
YCTAQHOBJICH TapaHTUIHBIN CPOK, €CIIM MOTPEOUTENh JOKaXET, YTO OHM BO3HUKIIM IO IMEpeJadd ToBapa
MOTPEOUTEITIO MITK 110 IIPUYMHAM, BO3HUKIIIAM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHomeHun ToBapa, Ha KOTOPBIA yCTAaHOBJIEH TapaHTUWHBIA CPOK, MpoAaBel] (M3TOTOBHUTED),
YIOJIHOMOYEHHAS] OPTaHU3aIMs WIN YIIOJTHOMOYEHHBIM WHIMBUAYAIbHBIN MPEANPUHUMATENb, UMIIOPTEP
OTBEUaeT 3a HEJOCTAaTKU TOBapa, €CIU He [OKaXeT, YTO OHM BO3HUKIM TMOCIE Tepeaadyd ToBapa
MOTPEOUTENI0  BCIICJCTBUE HAPYHICHUS] MOTPEOHWTENEeM TPABWI HCIONB30BAHUS, XpAaHCHUS WU
TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPETHUX JIHII N HETIPEOIOIUMOM CHUJIBL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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7. JlocTaBka KpyMmHOTabapuTHOTO TOBapa M TOBapa BecoM Ooliee MITH KUIOTPAMMOB JI PEMOHTA,
YVIEHKH, 3aMEHbl U (WJIM) BO3BpAT UX IMOTPEOUTENIO OCYIICCTBIISIOTCS CHUJIAMH W 3a CUET MPOJaBlia
(M3roToBUTENS,  YMNOJIHOMOYEHHOW  OpraHM3allMM WM  yNOJHOMOYEHHOTO  HMHIWBUIYalbHOTO
MpeANpUHUMATEINSI, HUMIIOpPTepa). B ciaydae HEUCIIONHEHHS JaHHOW OOSI3aHHOCTH, a TakXke Ipu
OTCYTCTBHHM TMpOJaBlia (M3TOTOBHUTENS, YMOJIHOMOYEHHOW OpraHM3aliil WU  YIOJIHOMOYEHHOTO
WHIUBUAYTBHOTO MPEANMPUHUMATEIS, UMIIOPTEPA) B MECTE HAXOXKICHUS MTOTPEOUTENS JJOCTABKA M (FUTH)
BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS moTpeduteneM. Ilpu »3ToM mpomaBen
(M3rotoBUTENH,  YIMOJHOMOYEHHAss  OpraHM3alus  WIA  YIOJHOMOYEHHBIM  WHIAMBUIYaAJIbHBIN
MpeaNpUHUMATENh, UMIIOPTEP) 005S3aH BO3MECTHTh MOTPEOUTETIO PACXObl, CBSI3aHHBIE C JOCTABKOW H
(1K) BO3BpAaTOM YKa3aHHBIX TOBAPOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. CpokuM npeabsABneHUss notpeourtenem Tpe6b0BaHUA B OTHOLUEHUMU
HeJoCTaTKOB TOBapa

1. TloTpeOutenp BOpaBe MNPEAbSIBUTH MPEIyCMOTPEHHbIE cTaThbel 18 HacTodmero 3akoHa
TpeOOBaHUS K MpOJABIy (M3TOTOBUTENIO, YIOJHOMOUYEHHOM OpraHM3allud WIH YHOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHHWH HEJOCTaTKOB TOBapa, €CJIU OHHU
oOHapy>KeHbl B TEUCHHE TapaHTUIHOIO CpPOKa UM CPOKA T'OJHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOIIEHUM TOBapoOB, HA KOTOPHIC FapaHTHIHBIC CPOKH MM CPOKH TOJHOCTH HE YCTAaHOBJICHBI,
MOTPEOUTENh BIPaBe MPEIbSIBUTh YKa3aHHBIC TPEOOBAHMS, €CITU HEIOCTAaTKH TOBAPOB OOHAPYIKEHBI B
pa3yMHBII CPOK, HO B MpEleiax IBYX JIET CO JIHS Mepelayd uX MOoTPeOUTeNto, eciu 0osee JTUTEeIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(m. 1 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

2. lapaHTHIiHBIA CPOK TOBapa, a TaK)KE CPOK €ro CIIy>KObI MCUHCISIETCS CO JHS Mepefadd ToBapa
NOTPeOUTENIO, €CIM HMHOE He MpeIycMOTpeHO JoroBopoM. Ecnum neHp nepepaun yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH HCUUCIISIIOTCA CO JHS U3rOTOBIICHUS TOBapa.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (00YBM, OIEXKIbI MW MPOYMX) ATH CPOKH HCUMCISAIOTCA C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOILEIO CE30HA, CPOK HACTYIUIEHUSI KOTOPOrO OMPENEISeTCs COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanu HUCXOAS U3 KIMMATHYECKUX YCIOBHM MeECTa HAXOXICHUS
noTpeduTenei.

[Tpu mpogake TOBapoB 1O oOpasiam, MO MOYTe, a TAKXKE B CIydasx, €CIIM MOMCHT 3aKJIFOUCHUS
JIOTOBOpa KYIUTU-TIPOJJAXKM W MOMEHT Iepelayd ToBapa TMOTPEOMTEII0 HE COBNANAIOT, 3TH CPOKHU
WCYHCIISIOTCS CO JHS JIOCTaBKH TOBapa moOTpeOwTento. Ecnu moTpeOuTeNnh JUIIEH BO3MOXKHOCTH
UCTIOJIB30BaTh TOBAp BCJCICTBHE OOCTOSATENBCTB, 3aBUCSIIUX OT TNpoJaBlia (B YaCTHOCTH, TOBap
HYXXJAeTCsl B CIEIUAIBHON YCTaHOBKE, IMOJKIIIOUCHUU WU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TEUET O YCTPaHEHHs MPOJABIOM TaKMX OOCTOSTEIbCTB. Ecim JeHb TOCTAaBKH,
YCTAaHOBKH, TOIKIIOUYCHHS, COOPKM TOBapa, YCTPAHCHHUs 3aBUCAIIMX OT IPOJABIA OOCTOSATEIHCTB,
BCJICJICTBHE KOTOPBIX TOTPEOMTEIh HE MOXET HCIOJIb30BaTh TOBAp [0 HA3HAYCHUIO, OIPEICIUTh
HEBO3MOKHO, 3TH CPOKH UCUHCIISIOTCS CO JTHS 3aKITFOUSHUS JIOTOBOPA KYIUTH-TTPOIAKH.

(B pen. ®enepanbpHOro 3akona ot 17.12.1999 N 212-03)
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AG3arn uckitoueH. - GenepanbHbiii 3akoH 0T 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OMPEIESETCS MEPUOAOM, UCUUCIIEMBIM CO JHS M3TOTOBJICHHUS TOBapa, B
TE€YeHHE KOTOPOro OH MPHUTOACH K HCIOIB30BAaHUIO, WM AATOH, MO HACTYIUICHHsS KOTOpPOil TOBap
MIPUTOJICH K UCTIOIH30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOIHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH — 00s3aTEbHBIM
TpeOOBaHUAM K OE€30MMACHOCTH TOBapA.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. I'apanTuiiHble CPOKM MOTYT YCTaHABIIMBAThCA Ha KOMIUJIEKTYIOIINE U3JENINUS U COCTaBHbIE YacTU
OCHOBHOTO TOBapa. ['apaHTHIIHbIE CPOKH HAa KOMILJIEKTYIOIIHNE U3/IEIUS U COCTABHBIE YACTH UCUUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

["apaHTHiiHBIE CPOKM HAa KOMIUIEKTYIOIIME H3JEJIHS W COCTaBHbIE YacTH TOBapa CUMUTAKOTCS
PaBHBIMM FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JCIINE, €CIIM HHOE HE YCTAaHOBJIIEHO TOrOBOpOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE M3ZEJINE U COCTaBHYIO 4acTh TOBAapa B JOTOBOPE YCTAaHOBJIEH TapaHTUNHBIN
CPOK MEHbILIEH MPOJOJIKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOE H3JEJHE, MOTpPeOUTENb
BIIPaBE MPEIbsIBUTH TPEOOBAHMUS, CBA3aHHBIE C HEIOCTaTKAMU KOMILIEKTYIOLIETO M3/EIHMs U COCTaBHOM
4acTH TOBapa, MpU UX OOHApYKEHUH B TEUEHHE FapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIE€THE, €CIH NHOE
HE IPELyCMOTPEHO 10TOBOPOM.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/IeNIie YCTaHOBJICH FapaHTUHHBINA CPOK OOJBIIEH MPOAOKUTEIHHOCTH,
YeM TapaHTHIHBIA CpPOK Ha OCHOBHOH TOBap, MOTPEOUTENb BIpaBe MPEAbSIBUTb TpeOOBaHUS B
OTHOILIEHUM HEIOCTAaTKOB TOBapa NPU YCIOBHM, YTO HENOCTATKUM KOMIUIEKTYIOLIEr0 W3AeIus
oOHapyXeHbI B TEUEHHUE FapaHTUHHOTO CPOKa HA 3TO M3JEIHE, HE3aBUCUMO OT UCTEUEHHS FapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKa3aHHBIC B HACTOSIICH CTAaThE, JOBOAATCS 0 CBEACHUS MOTPEOUTENST B MH(POPMAIINHU O
TOBape, NPEJOCTaBIAEMON NOTPEOUTENIO B COOTBETCTBUHU €O cTaThell 10 HacTosmero 3akoHa.

5. B cayyasx, korjga npexyCMOTPEHHBIM JOTNOBOPOM TapaHTUHHBIM CPOK COCTABJISET MEHEE JBYX
JeT M HEIOCTaTKH ToBapa OOHApy>KEHbl MOTpeOUTEeNeM [0 HCTEYCHHM TapaHTHHHOTO CpoKa, HO B
npenenax AByX JIeT, TOTPEOWTeNb BIIPaBe NPEAbSIBUTH TNPONABIYY (M3TOTOBUTENIO) TpeOOBaHUS,
IIPEyCMOTPEHHBIE CTaTbel 18 HacTosmero 3akoHa, €ClIU JOKaXKET, YTO HEJOCTaTKU TOBAapa BOSHUKIIH JI0
ero nepejadyy NOTPeOUTENIO WIK MO MPUYUHAM, BO3HUKIINM JI0 3TOI'0 MOMEHTA.
(. 5 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISIBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIpaBe IMPEIbSBUTH
U3rOTOBUTENIO  (YHOJHOMOYEHHOM  OpraHu3alud WM YNOJHOMOYEHHOMY  MHJUBHUAYaJbHOMY
IPEJIPUHUMATEN0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3HOM YCTPAaHCHMH TAaKHX HEIOCTATKOB, €CIIU
JIOKaXXET, YTO OHU BO3HUKIIM JI0 TIepeiauk ToBapa MOTPEOUTEINI0 WM MO0 MPUYMHAM, BOSHUKILIUM JI0 3TOr0
MOMEHTA. YKa3aHHOE TPeOOBaHUE MOXET OBITh MPEABSIBICHO, €CIIM HEOCTaTKU TOBapa OOHAPY>KEHBI 110
UCTEUCHHUHU JBYX JIET CO JHA Nepeayu ToBapa MoTpeOuTeNto, B TEUCHHE YCTaHOBIEHHOIO Ha TOBAap CpoKa
CITy>KOBbI MJIM B TEUCHME JAECSTH JIET CO JHS IepeJadd ToBapa IMOTPEOUTENIO B CIydae HEYyCTAaHOBJICHHS
cpoka cimyObl. Ecin yka3zaHHoe TpeOoBaHHE HE YAOBJIETBOPEHO B TEUEHHE JBAALATH JIHEH cO JTHS ero
MIPEIBSABICHUS MOTPEOUTENEM WM OOHApYKEHHBIM MM HEJOCTATOK TOBapa SIBISIETCS HEYCTPaHUMBIM,

www.consultant.ru CrpaHuua 31 13 54
HafeXxHasa npaBoBaf noaaep)XkKa



3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npenoctasneH KoHcynbTaHTIt0C
"O 3awmTe npae notpebutenen" [Jata coxpaHeHnus: 28.05.2026
(c u3m. n pgon,, ...

MOTPEOUTENh 10 CBOEMY BBIOOpPY BIIpaBe NMPEIbSIBUTH M3TOTOBUTETIO (YIOJTHOMOYEHHOH OpraHU3aluu
HWJIN YIIOJITHOMOYCHHOMY HWHIAUWBHAYAJIbHOMY MNPCANIPUHUMATCIIIO, I/IMHOpTepy) HHBIC TTPCAYCMOTPCHHBLIC
nyHKTOM 3 ctatbu 18 Hactosmero 3akoHa TpeOOBaHHS WJIM BO3BPAaTHTh TOBAp W3TOTOBHUTEINIO
(ynOJ’IHOMO‘-IGHHOfI oprannu3aivi HJIKW YIIOJIHOMOYCHHOMY HWHAWBUAYAJIBHOMY [MPCANIPHUHUMATEIILO,
UMITOPTEPY) U MOTPeOOBaTh BO3BpATa YIUIAUEHHOH JICHE)KHOW CYMMBI.

(m. 6 B pen. ®exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeAOoOCTaTKOB ToBapa wu3rotoButenem (npoaaBuoOM,
YNOJSIHOMO4YEHHOM opraHusaumen unu YNOSTHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTenemMm, MMNOpPTEepomMm)

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE OMNpeesieH B MUCbMEHHOM (opMe coriameHueM
CTOPOH, 3TH HEAOCTAaTKU JOJIKHBI OBITH YCTPAHEHbI M3rOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOU
OpraHu3anyedl WIM  YNOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM  NpEANpPUHUMATENIEM, HUMIOPTEPOM)
HE3aMEJIUTEIbHO, TO €CTh B MUHHMAJBHBI CPOK, OOBEKTUBHO HEOOXOJWMBINA Ui WX YCTPAHEHHUS C
y4eToM OOBIYHO MpHMeHseMoro crocoba. Cpok yCTpaHEHHUs HEJOCTaTKOB TOBapa, OIpelessieMbld B
MMCBbMEHHON (popMe CoTIalleHneM CTOPOH, HE MOXKET MPEBBIIIATH COPOK ISITh THEH.

B cnyuae, ecnu Bo BpeMsl yCTpaHEHHs HEJOCTATKOB TOBapa CTaHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHbl B OIpPENEICHHBIN COrJAIlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUThH COTJIAIlIEHUE O
HOBOM CPOKE€ YCTpPaHEHHUS HEJOCTATKOB ToBapa. IIpum 3TOM OTCyTCTBHE HEOOXOIUMBIX AJIS yCTPaHEHUS
HEJ0CTAaTKOB TOBapa 3alacHbIX yacTell (aeraneil, MaTepuasoB), 000py10BaHUS WM MOJ0OHBIE TPUYHUHBI
HE SIBJIAIOTCS OCHOBaHMEM ISl 3aKJIIOYEHHUs COTJIALIEHUs O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyILLIEHUE CPOKA, ONPEIETICHHOIO COMIAIIEHUEM CTOPOH IIEPBOHAYAIBHO.

(m. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOLIEHMH TOBapOB JJUTEIBHOTO IIOJIb30BAHMUSI HW3TOTOBUTENb, MpojaBel JHOo
YIOJHOMOYEHHAs OpraHu3allvs WU YIMOJTHOMOYEHHBIM HHIWBUIYANbHBIM MpEANpUHUMATENb O0S3aHBI
IpU TPEAbSIBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTENIO HA TIEPUO]T PEMOHTA TOBAP JAJUTEIBHOTO MOJIB30BaHuUs, 001a1al0IIUI AITUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYUB JOCTAaBKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTUTEIHHOTO TOJIb30BaHMSI, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSIETCS, YCTaHABIMBACTCS
[IpaBurenscTBOoM Poccniickoit denepanun.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
O3)

3. B cmyyae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHHHBI CPOK Ha HEro MpOJUIeBacTCs Ha
nepuoa, B TCYCHHUEC KOTOPOro TOBAp HC MCIIOJIb30BAJICA. VYka3aHHBIN nepuoa HUCHUCIIACTCA CO OHA
oOpaieHust motpedurens ¢ TpeboBaHWEM 00 YCTpaHEHHH HEJIOCTATKOB TOBapa N0 THS BBIAAYH €rO IO
OKOHYaHUH PCMOHTA. HpI/I BbIJA4Y€ TOBapa U3roTOBUTCIIb (Hpoz[aBeu, YHOOJHOMOUYCHHAs OpraHru3anusa Wi
YIIOTHOMOYEHHBI  MHAMBUAYAIbHBI NpPEANPHHUMATEN, WMIOPTEp) 00s3aH TNPEIOCTaBUTh B
MUCHMEHHOW (opMe moTpeduTento MHpopManuio o nate oOpameHus noTpeduTens ¢ TpedoBaHHeM 00
yCTpaHEeHWH OOHApY>KCHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe Mepefadyd ToBapa MOTpeOUTeneM s
YCTpaHEHUsI HEIOCTATKOB TOBapa, O JaTe YCTPAaHEHHS HEIOCTaTKOB TOBapa C WX ONHCaHHEM, 00
UCTIOJIb30BAHHBIX 3allaCHBIX YacTiAX (IeTasx, MaTepuaiax) M O JaTe BBIAAYM TOBApa MOTPEOUTENIO IO
OKOHYaHUH YCTPAaHEHUSI HETOCTATKOB TOBapa.
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(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHHWH HEIOCTAaTKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO W3JACNUS WU
COCTaBHOM YaCTH OCHOBHOTO H3JIEJIMs, Ha KOTOPbIC YCTAaHOBJICHBI T'apaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE W3/EINe WM COCTABHYIO YacTh OCHOBHOTO H3JICIUSl YCTAHABIMBACTCS TapaHTHUHBIN
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHCHHBIC KOMIUICKTYIONIEE M3JIENINE WU COCTABHYIO
9acTh OCHOBHOT'O U3JICNHSI, €CJTH HHOE HE MPEIYCMOTPEHO JOTOBOPOM, ¥ TAPAHTHWHBIN CPOK UCUUCIISCTCS
CO JIHS BBIJIa4H TOTPEOUTEITIO 3TOTO TOBapa 10 OKOHUYAHUH PEMOHTA.

(. 4 B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaaNnexawero Kayectea

1. B cnyuae oOHapyKeHUs MMOTPEOUTENIEM HEOCTATKOB TOBapa U MPEAbIBICHUS TPECOOBAHUS O €ro
3aMeHe TmpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHM3alus HWIW  yHIOJHOMOYEHHBIH
WHJIWBUIYATbHBIA TPEINPUHUMATEh, UMIIOPTEP) 00513aH 3aMEHUTh TAKOM TOBap B TEUCHUE CEMH JTHEU
CO JHSI MIPEIBbSIBICHUS YKAa3aHHOTO TpeOOBaHUS MOTpeOUTENEM, a MpU HEOOXOAUMOCTH JOTOTHUTEIHHON
MPOBEPKH KayeCTBa TAaKOTO TOBapa MPOJABIIOM (M3rOTOBUTENEM, YIOTHOMOYEHHON OpraHu3aiued win
YIOJTHOMOYEHHBIM WHANBUAYAIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TE€UCHHE ABAALATH THEH CO
JTHS TIPEIBSIBIICHUSL YKA3aHHOTO TPEOOBAHMS.

Ecnmu y mnpomaBua (M3roToBUTENS, YHNOJHOMOUYEHHON OpraHu3alid WIM YHOJIHOMOYEHHOTO
MHAMBUAYAIBHOIO IPEIINPUHUMATENS, UMIIOPTEPA) B MOMEHT NPEIbsIBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOAMMBIA Ul 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEYEHHUE Mecsla CO JHS
MIPEIbSABICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa M NpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE MOTpeOUTENs O
3aMEHE TOBapa MOJUICKUT YAOBIETBOPEHUIO MO €0 3asBICHUIO B CPOK, HEOOXOAUMBIN JUIsl OYEpETHOU
JIOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TH pailoHbI, B Cilydae OTCYTCTBHUS Yy MpoAaBLa (M3rOTOBUTE,
YIOJHOMOYEHHON OpraHuM3allMd WM YINOJHOMOYEHHOTO HWHAMBHMIYaJIbHOTO IPEIIPUHUMATENS,
uMIopTepa) HeoOX0IMMOro AJIs 3aMEHbI TOBapa Ha JIeHb MPEbsBICHHS YKa3aHHOT'O TPEOOBaHMUSL.

Ecnmu myis 3amensl ToBapa TpeOyercst Oojiee ceMH JHEH, Mo TpeOOBAaHHIO MOTPEOUTENS MPOJIaBell
(u3rotoBUTENs JUOO YHOJIHOMOYEHHAs OpraHu3alys WIM YIOJHOMOUYEHHBIH WHIMBHIYaJbHBIN
MpeANpUHUMATENb) B TEUEHUE TPEX THEH cO AHsS MpexbsBiIeHHs] TpeOOBaHMUS O 3aMeHE ToBapa o0s3aH
0€3BO3ME3/IHO MPEAOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE IMOJb30BAHHWE HA IEPHUOJ 3aMEHbl TOBap
JUTATENTFHOTO TIOJIb30BaHMSA, OOJaNaIOMUK ATHMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMH CBOHCTBAMH,
o0ecrneynB ero JOCTaBKy 3a CBOHM cyeT. DTO MpaBUJIO HE PacHpOCTPaHSAETCS Ha TOBaphbl, IepeueHb
KOTOPBIX ONpPEAEIseTCS B COOTBETCTBUM € MMyHKTOM 2 cTaTthu 20 HacTOALIEro 3aKoHa.

(B pen. ®eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEKAIIETO Ka4eCTBA JOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yTOTPEOICHUY.

IIpn 3ameHe ToOBapa TApAaHTUHHBIA CPOK HCYUCISETCS 3aHOBO CO JHA IEepeladyd ToBapa
MOTPEOUTEITIO.

CraTtbs 22. Cpoku yaoBneTBOpeHUsi oTAenbHbIX TpeboBaHMN noTpedbuTtens
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(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanus moTpeOUTENS O COpa3MEPHOM YMEHBIICHHU IMOKYIHOH IIEHBI TOBapa, BO3MEIICHUU
pacxomoB Ha HCIpaBICHHE HEIOCTAaTKOB TOBapa IOTpeOMTENeM WM TPETbUM JIMIIOM, BO3BpaTe
yIJTAYeHHOHU 3a TOBAp JICHE)KHOW CYMMBI, a TaK)ke TpeOOBaHUE O BO3MEIICHUH YOBITKOB, TPUYMHEHHBIX
MOTPEOUTENI0 BCJIEACTBHE MPOAAXH TOBAapa HEHAUIEKAIIEro KadecTBa JHOO IPEeJOCTaBICHUS
HEeHaJuIeKaleil uHOpMAaUK O TOBape, IMOJUICKHUT YJOBICTBOPCHUIO NPOJABIIOM (M3TOTOBHUTENEM,
YHOHHOMOquHOﬁ OpFaHI/I?;aHI/Ieﬁ WKW YIOOJIHOMOYCHHBIM HWHIAUWBUAYAJIbHBIM TPCANPUHUMATCIICM,
UMITIOPTEPOM) B TCUCHHUE JIECSITU THEH CO JTHS MPEIBSBICHUS COOTBETCTBYIOIIETO TPEOOBAHHMS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (uM3rotoBuTens, YNOSIHOMOY€HHOMU
opraHvM3auum unm ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMmarTens, uMnopTtepa)
3a NPOCPOYUKY BbINOSIHEHUA TpeboBaHUN nNoTpebuTens
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapyeHue npexycMOTpeHHbIX ctaTbsaMu 20, 21 n 22 HacToAIEero 3aKOHa CPOKOB, a TAaKkKe 3a
HEBBITNIOJHEHHE (3a€PKKY BBINOIHEHHS) TPEOOBAaHUS MOTPEOUTENS O MPEAOCTAaBICHUH €My Ha HEpUOJ
PEMOHTa (3aMEHbI) aHAJOIMYHOIO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJTHOMOUEHHAs] OpraHu3alus Wik
YIOJHOMOYEHHBIN MHAMBUAYAIbHBIN NPEeINpUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKUe HApyIIEHUS,
yIJIaunuBaeT MOTPEOUTENIO 3a KaX/Abli JeHb MPOCPOUYKU HEYCTOWKY (II€HI0) B pa3Mepe OJHOIo MpOLEHTa
LIEHBI TOBapa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu mHOE He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKH (II€HHU), ONPEEIIEHHON B COOTBETCTBUH C
HacToOsIIIeN cTaThbel, HE MOXET NPEeBBIIaTh CyMMY, YIUIAUCHHYIO MOTpEOUTENEeM MO JIOTOBOPY KYIUIM-
npojaxu ToBapa. Ecnu nojnexkariasi yniaTe HeyCTOMKa sIBHO HECOpa3MepHa MOCIEACTBUSIM HapyLIEHUS
00513aTeNbCTBA, CYyJl BIPAaBE YMEHBIIUTh HEYCTOMKY.

(a63arn BBeneH denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

Llena ToBapa ompenenseTcs, UCXOJS M3 €ro IIeHBI, CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOboBaHNE TOTPEOUTENsT JODKHO ObUIO OBITH  YAOBIETBOPEHO MPOJABIOM (HM3rOTOBHUTENEM,
YIIOJTHOMOYEHHOH OpraHu3anyeldl Wi YIOJIHOMOYEHHBIM WHIMBHIYAIBHBIM TpEIIPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOIBHOTO YJIOBIETBOPEHHS TAKOTO TPeOOBAHWS WM B JIEHb BBIHECEHUS
CyAeOHOTO pelIeHusl, eciii TpeboBaHHe T00POBOIBHO yIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciyuae HeBbINONHEHHST TPeOOBAaHUI OTPEOUTENS B CPOKH, NMPEIYCMOTPEHHBIEe cTaThsimu 20 -
22 Hacrosmiero 3aKoHa, MOTPEOHWTENbh BIPaBE IO CBOEMY BBIOOPY MNpPENbSIBUTH HHBIE TPEeOOBaHUS,

YCTaHOBJICHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneacTtBusa  HapyweHMA  MnpoaaBLOM CpokKa nepepayvu
npeaBapuTesibHO ONfla4YeHHOro ToBapa norpeéuTtento

(BBenena dexnepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MpPeayCMaTpUBAIOIIMKM O0S3aHHOCTh MOTPEOUTENS] NPEIBAPUTEIBHO
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OIUIaTUTBh TOBApP, IOJDKCH COACPKATh YCIIOBUE O CPOKE NEpCaavdn ToOBApa HOTpCGI/ITeHIO.

2. B cnyuae, ecau mpopasell, MOJYYMBIIUNA CyMMY INpEABAapUTEIbHON OIUIAThl B ONpPEACIEHHOM
JIOTOBOPOM KYTUTU-TIPO/IAXKH pa3Mepe, He HCIONMHUI 00S3aHHOCTH M0 TMepenadye ToBapa MOTPEOUTENIO B
YCTAHOBJIEHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOpY BIpaBe MOTPEOOBATH:

nepeaayy OIIaYeHHOro TOBapa B YCTaHOBIIEHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBbI IIpEIBApUTENBHOM OIJIaThl TOBAapa, HE NMEPEIaHHOTO MPOJIaBLIOM.

HpI/I 3TOM HOTpe6I/ITeJ'IL BIIpaBC HOTpe6OBaTB TaKXKC IMOJTHOT'O BO3MCILICHUA Y6LITKOB, MNPUINHCHHBIX
€My BCJICACTBUC HAPYHICHHA  YCTAHOBJICHHOI'O JOTOBOPOM KYIUIM-IPOJAXKHM CpOKa mnepcaadyu
IpEABAPUTCIIBHO OINNIAUYCHHOTO TOBApa.

3. B cimyuae HapylleHUs YCTaHOBJIIEHHOIO JOrOBOPOM KYIUIM-TIPOJAXKH CpOKa Ieperadyu
IIPEBApUTENILHO OIJIAaY€HHOI'0 TOBapa MOTPEOMTENIO MPOAABEll YIJIauyuBaeT €My 3a KaXKIbli JIeHb
MIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBHUHBI MPOLIEHTA CYMMBbI IIPEBAPUTEIHLHON OIIaThl TOBapA.

Heycrolika (meHu) B3bICKMBAETCs CO JIHS, KOTJa IO JOrOBOpY KYIUIM-NIPOJAXXKH Ieperadya ToBapa
MOTPEOUTENIO JOJDKHA ObUTa OBITH OCYIIECTBIIEHA, 0 JHS Mepeladyn ToBapa MOTPEOUTEIIO WM 10 JHS
yIIOBJIETBOPEHUS TPEOOBaHUS MOTPEOUTEINS O BO3BpaTe €My IPEABAPUTEIHHO YIIJIaY€HHON UM CYMMBI.

Cymma B3BICKAaHHOM MOTpeOUTENeM HEyCTOWKM (MEHM) HE MOXET IMpPEBBIATh CyMMY
IIpeBapUTENILHON OIJIaThl TOBapa.

4. TpeOoBaHust TOTpEeOUTENST O BO3BpATE YIJIAYCHHOM 32 TOBAP CYMMBI U O TMOJHOM BO3MEIIECHUU
yOBITKOB TIOJJICKAT YJOBJICTBOPECHHUIO TPOJABIIOM B TCUCHHE MACCATH IHEH CO JHS TPEIbSIBICHUSL
COOTBETCTBYIOILIETO TPeOOBaHUSI.

5. TpeOoBaHHs TOTPEOHMTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThbd, HE MOMAJIEKAT
YIOBJICTBOPCHUIO, €CIIM TPOJABel JOKAXKET, YTO HapyIICHHE CPOKOB Iepeladydl IOTPEOHTEIIO
[peBAPUTENIFHO OIUIAYEHHOTO TOBapa MPOM30LUIO BCICACTBHE HEHPEOJOTMMON CHIIBI WM IO BHHE
noTpeOuTeNsI.

Crtatba 24. PacuyeTbl ¢ notpebutenemM B criyyae npuobpeTteHuss MM ToBapa
HeHagnexailero KayecrTBa

1. IIpn 3aMeHe ToBapa HEHaJJIEXKaIlEro KauecTBa Ha TOBAp ITOM k€ Mapku (3THUX K€ MOJENIU U
(unn) apTUKyJa) IepepacyeT LeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaAJIEKAILEro KauecTBa Ha TAaKOM e ToBap Apyrod Mapku (MOJENH,
apTUKyJa) B cly4ae, eClii IIeHa TOBapa, MOJJIeKaIIero 3aMeHe, HIKE IIeHbl TOBapa, MPEAOCTaBICHHOTO
B3aM€H, OTpeOUTENb JODKEH JOIUIAaTUTh Pa3HHUIly B IIEHAX; B CiIydae, €Clii 1IeHa TOBapa, MOoJIeKaIIero
3aM€He, BBIIIE IIEHBl TOBapa, MPEJOCTaBICHHOTO B3aMEH, pa3HUI]Aa B I1I€HAX BBIJIAYMBACTCA
notpebutenmio. llena ToBapa, momieamiero 3amMeHe, ONpeeNseTcs Ha MOMEHT €r0 3aMEHBI, a eClid
TpeOOBaHME TOTPEOUTENsT HE YIOBIETBOPEHO MPOAABIOM, IIEHa 3aMEHSEMOro TOoBapa M IeHA
Iepe1aBaéMoro B3aMEH TOBapa OINPENEISIOTCS HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS O 3aMEHE TOBapa.
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(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

3. B cnywae mpenbsBieHHs MoTpeOuTeneM TpeOOBaHUS O COPa3sMEPHOM YMEHBIIEHUH IMOKYITHOW
LIEHbI TOBapa B pacyeT MPHUHUMACTCS IICHA TOBapa Ha MOMEHT IPEABSIBICHHS MOTPEOUTENEM TPeOOBaHUS
00 yIIeHKE WJIH, €CIIi OHO JOOPOBOJIEHO HE YJIOBJIIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM PEUICHHS O
COpa3MEpHOM YMEHBUICHUH MTOKYITHOM LICHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHAJIEKAIIETO KauyecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHUS
pa3HUIIBI MEX]y IIEHOM TOBapa, YCTaHOBJIEHHOW JOTOBOPOM, U IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOpPOBOJILHOTO YAOBJIETBOPEHHS TAaKOTO TpeOOBaHUS WIIH, €Clid TpeOoBaHHE TOOPOBOJIBHO HE
YAOBIIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PEUICHUSI.

(n. 4 BBemen DexnepanbHbIM 3akoHOM OoT 17.12.1999 N 212-@3, B pea. deaepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[Tpr BO3BpaTe TEXHUYECKH CIIO)KHOTO TOBapa HEHAMJISKAIIEro KadyecTBa MOTPEeOUTENh BIIPaBe
TpeOOBaTh BO3MEILIEHUS pA3HULBI MEXAYy LIEHOH TOBapa, YCTAHOBJIEHHOM JOrOBOPOM, M LEHOM
aHAJIOTUYHOTO IO TEXHWYECKMM M SKCIUTyaTallMOHHBIM XapaKTepUCTHKaM, OO0JalalolIero TaKoM ke
CTENEHbI0 HM3HOCA U TOTO K€ T0/a BBIIYCKAa COOTBETCTBYIOLEIO TOBapa Ha MOMEHT JOOPOBOJIBHOTO
YIIOBJIETBOPEHUs TpeOOBaHMSA WIIM, €ciIu TpeOoBaHHE JTOOPOBOJIBHO HE YAOBJIETBOPEHO, Ha MOMEHT
BBIHECEHHsI CyIOM pelleHHs. [lonokeHHst B 4acTH ONpENEieHUs TaKOW pa3HMIbI, yCTaHOBJICHHBIC
HACTOSIIMM ab3aleM, He IPUMEHSIOTCS, €CIIM MIPU 3aKJII0OYEHUH J0r0BOpa MOTpeOUTeNb OblT YMBIIIICHHO
BBEJICH IIPOJABLOM B 3a0JIyKJI€HUE OTHOCUTEIBHO TEXHUUYECKUX M IKCIUTyaTallMOHHBIX XapaKTEPHUCTUK,
CTETIEHM M3HOCAa W ToJla BBIIYCKAa TOBapa, 4TO IPHUBEJIO K MNPUOOPETEHHIO IMOTpeduTesIeM ToBapa,
XapaKTEPUCTUKNA KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHK, YKa3aHHBIX B IOTOBOPE KYIUIM-
npoaaxu. B TakoM ciryyae MpUMEHSIOTCS TOJIOKEHUS, YCTAHOBJICHHbIE a03alleM NEepBbIM HACTOSIIErO
MyHKTA.

(ab3a1 BBeneH @enepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

5. B ciywyae Bo3BpaTa TOBapa HEHAJUIEkKAIIETO KayecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpALIAeTCs yIJaueHHas 3a TOBap JEHEXHas cyMMa B pa3Mepe IMOralieHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJuTa, a TaK)Ke BO3MEIAETCs IUI1aTa 3a IPel0CTaBICHUE KPEeInTa.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciaydae Bo3Bpara ToBapa HEHAJUIXKAIIEro KauyecTBa, MPUOOPETEHHOTO MOTPEOUTETIEM 3a CUET
MOTPEOUTENBLCKOTO KpeauTa (3aiimMa), mpoaaser] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUTAYEHHYIO 332 TOBap
JICHEKHYIO CyMMYy, a TaKkKe BO3MECTUTh YIUTAYCHHBIC MOTPEOUTENIEM MPOLEHTHl M HHBIC IUIATEXKH IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(. 6 BBeaeH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. NpaBo noTpebutensa Ha oOMeH TOBapa Hagsexalero Ka4ecTea

1. Tlorpebutenp BmpaBe OOMEHSTH HEIMPOJIOBOJILCTBEHHBINH TOBAp HAJIEkKAIIETO KadecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJaBIia, Y KOTOPOTO ATOT TOBap OBLI MPUOOpPETEH, €clii yKa3aHHBIM TOBap He
nojioren o ¢popme, rabapuram, GacoHy, pacIBETKE, pa3Mepy MU KOMIUICKTAIHH.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

[ToTpebuTens nMeeT mpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HAJICKAINETO KadecTBa B
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TCUYCHUC YCThIpHAAATU I[Heﬁ, HC CUHTas JHA €ro INOKYIIKH.

OOMeH HemnpoJOBOJILCTBEHHOTO TOBapa HAJUIEKAILIEro KayecTBa IMPOBOAMTCS, €CIU yKa3aHHBIM
TOBap HE ObUT B yMOTPeOJCHUH, COXPAaHEHbI €r0 TOBAPHBIM BUJ, MOTPEOUTENBCKIE CBOMCTBA, MIIOMOBI,
(habpuyHbBIe SIPIBIKK, a TAKKE UMEETCS TOBAPHBIN YeK MM KaCCOBBIM YeK JTMOO MHOM MOATBEPIKIAIOIIHI
OIJIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBUE Y MOTPEeOUTENs TOBAPHOTIO UYeKa MIIM KAaCCOBOTO YeKa
a100 MHOTO MOATBEPKAAIOMIETO OIUIATYy TOBapa JOKYMEHTA HE JIMIIAET €r0 BO3MOXKHOCTH CCHUIATHCS Ha
CBUJIETEILCKHE MMOKA3aHUS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TepeueHb TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSILEH cTaTbe,
yrBepxknaercs [IpasurensctBom Poccniickoint denepanun.

2. B ciyuae, eciu aHaJIOTHYHBIN TOBap OTCYTCTBYET B NPOJake Ha J€Hb 0OpallieHHsl TOTpeOuTeNs K
MIpOJaBIly, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOIHEHUS J0rOBOpa KYIUIU-TIPOAAXKU U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbIM TOBap JIeHEeXHOW cyMMbl. TpeOoBaHHe MOTpeOUTENS O BO3BpaTe
YIUIAYEHHOM 32 YKa3aHHBIM TOBAp JEHEKHOW CYMMBI IOJJIEKUT YIOBJICTBOPEHHUIO B TCUEHHE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornameHwuro MOTpeOHTENsT C MPOJABIOM OOMEH TOBapa MOXKXET OBITh NMPETYCMOTPEH MpH
MOCTYMJICHUH AaHaJOrMYHOro ToBapa B mpojaxy. IlpomaBen o0s3aH He3aMEIIUTENbHO COOOIIUTH
MOTPEOUTEITIO O OCTYIICHUH aHAJIOTHYHOTO TOBApa B MPOIAXKY.

(m. 2 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

Crtatbsa 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.
Crartbsa 26.1. IMCTaHUMOHHbIN CNOCOO6 NpoaaXu ToBapa
(BBenena dexnepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOM KYIUTU-TIPOJAKW MOXKET OBITh 3aKJIFOUYEH Ha OCHOBAaHUHM O3HAKOMJICHHUS
MOTPEOUTENS ¢ MPEATIOKEHHBIM TPOJIABIIOM OIKMCAHUEM TOBapa MOCPEACTBOM KAaTaJOroOB, MPOCIICKTOB,
OyKJIeTOB, OTOCHUMKOB, CPEJICTB CBSI3H (TEJIICBU3MOHHOM, TOYTOBOM, PaIMOCBS3H U JAPYTUX) I HHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEACTBCHHOTO O3HAKOMJICHHS IMOTPEOUTENSI ¢ TOBApOM JIHOO
o0pa3ioM ToBapa TMpH 3aKIFOUECHHUH TaKOTO JOroBOpa (IUCTAHIMOHHBIA CIOCO0 MPOJAXKH TOBapa)
cIroco0aMm.

(B pen. ®enepanpHOro 3akona ot 25.10.2007 N 234-D3)

2. [IpoxaBmom 10 3aKITFOUEHUS TOTOBOPA TOJKHA OBITH MPEIOCTABIIEHA MTOTPEOUTEINO0 HH(POPMATIHS
00 OCHOBHBIX MOTPEOUTENBECKUX CBOMCTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUS) MPOJaBIla, O MECTe
HU3TrOTOBJICHUA TOBapa, (6] IIOJIHOM q)HpMeHHOM HAaMMCHOBaHUU (HaI/IMeHOBaHI/II/I) nmpoaaBLa
(M3roTOBUTENS), O LIeHE M 00 YCIOBHUSAX MPUOOPETCHUS TOBapa, O €ro JIOCTaBKe, CPOKE CIYKOBI, CpOKe
TOAHOCTH W TapaHTUIHOM CpPOKE, O TMOPSIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TCUCHHE KOTOPOTO
JEUCTBYET NpeAI0KEHUE O 3aKIF0USHHUH JI0OTOBOpA.

KoncynprantlIntoc: npumeyanue.
C 01.09.2026 n. 2 ct. 26.1 nomonnsiercss a63. 2 (D3 or 28.12.2024 N 546-03). Cm. Oynyuryio
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PEeIAKITHIO.

Koncynprantlntoc: npumeyanue.

I1. 3 cT. 26.1 npusHan yactuuHO He cooTBeTcTBYIOMMM Koncturynuu P® (IlocranoBienne KC PO ot
17.02.2026 N 7-IT). O mpaBOBOM pEryJIMPOBAHUHN IO BHECEHUS COOTBETCTBYIONIUX U3MEHEHHH CM. TI. 5
ITocTaHOBIEHMS.

3. IloTpebuTento B MOMEHT JOCTaBKM TOBapa JOJKHA OBITh B MUCBMEHHOM (hopMe mpenocTaBieHa
nH(popmalusg o ToBape, npeaycMoTpeHHas ctaTheil 10 HacTosmero 3akoHa, a TakKe MPeLyCMOTPEHHAs
MYHKTOM 4 HacTosIIel cTaTbu MH(OpMAIHS O MOPAIKE U CPOKAX BO3BpaTa TOBapa.

Koncynbrantlntoc: npumeyanue.
C 01.09.2026 n. 3 ct. 26.1 nomonnsiercss a63. 2 (D3 or 28.12.2024 N 546-03). Cm. Oynyuryio
pPEeAAKIHIO.

Koncynbrantlntoc: npumeyanue.

I1. 4 ct. 26.1 npusHan yactuuHO He cooTBeTcTBYIOMMM Konctutynuu P® (IlocranoBienne KC PO ot
17.02.2026 N 7-IT). O mpaBOBOM pEryJIMPOBAHUN IO BHECEHUS COOTBETCTBYIONIUX U3MECHECHHH CM. 1. 5
ITocTaHoBIEHMS.

4. TToTpebutenp BrpaBe OTKA3aThCsl OT TOBapa B JII000E BpeMs /10 €ro Mepeay, a nocie nepejadyu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B ciyuae, ecnu uHOpManus o Mopsake M CpoKax BO3BpaTa TOBapa HaJJIeKalllero KauyecTBa He
Obula TpeAOoCTaBlieHA B IHUCHBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, IOTPEOHTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECALIEB C MOMEHTA IIepeady ToBapa.

Bo3Bpar ToBapa Ha/JIeKallero KauecTBa BOZMOXKEH B CIy4yae, €CJIM COXPAaHEHbl €r0 TOBAPHBIN BUJ,
MOTPEOUTENBCKUE CBOWMCTBA, a TaKXKe [OKYMEHT, MOATBEpXKAAOIMUNA (aKT M YCIOBUS TOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHME y MOTPEOUTENsI OKYMEHTa, MOATBEpXKAAIomero (pakt W yclIoBUA
MOKYTKU TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCHUIATHCSA HA JAPYTUE J0Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y JaHHOTO MPOJaBLa.

HOTpe6I/ITeJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HAMJICKANICIO KadeCTBa, HMMCHOLICTO
WHAUBUAYAJIbHO-OIMPCACIICHHBIC CBOﬁCTBa, €Clin yKa3aHHI)II71 TOBAp MOXKCET OBITH HCIIOJIB30BaH
HCKIIIOYHUTCIIBHO HpI/IO6peTaIOIJ_[I/IM €ro HOTpC6I/ITeJ'IeM.

[Ipn orkaze moTpeOHTENs] OT TOBapa MPOAABEIl JOJDKEH BO3BPATUTH €My JCHEKHYIO CyMMY,
yIUIaY€HHYI0 TOTpeOHUTENeM IO J0TOBOPY, 3a HCKIIOUYEHHEM pPACXOAOB IMpOJaBla Ha JIOCTaBKY OT
moTpeOUTENsT BO3BPAIIEHHOTO TOBapa, HE TO3JHEE YeM dYepe3 NecsATh JHEH CO JHA TPEAbSBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. HOCJ’IGILCTBI/ISI mpoaaxXu ToBapa HCHAAJICIKAIICTO Ka4uCCTBA NUCTAHIMOHHBIM CII0COO0M Ipoaaxxu
TOBApa YCTAHOBJICHBI ITOJIOXKCHUAMHU, IPCAYCMOTPCHHBIMU CTAThAMU 18 -24 HaCToAImero 3akoHa.
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Cratbs 26.2. [lpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBenena dexnepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna nmpomaku OTIEIBHBIX BUAOB TOBAapoB ycTaHaBiauBaroTcs I[IpaBurensctBoM Poccuiickoin
denepanuu.

Mas.a lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONHEHUN
PABOT (OKA3AHWUN YCIIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (OKa3zaHus ycryr)

1. HUcnonuurtens o00s3aH OCYIIECTBUTh BBHINOJHEHHE padOThl (OKa3aHHE YCIYrM) B CpOK,
YCTAQHOBJICHHBIH MTPpaBUIaMU BBIIIOJHEHUS OTIENBHBIX BUIOB paboT (0Ka3aHMs OTIENbHBIX BUIOB YCIyT)
WIM JIOTOBOPOM O BBIOJHEHUH padoT (oka3zaHuu ycayr). B nmoroBope o BeimosHeHHH padoT (OKa3aHUU
YCIYT) MOXKET MpeayCMaTpUBAThCA CPOK BBINOJHEHHs pabOThl (OKa3aHUS YCIyTH), €CIM yKa3aHHBIMHU
MpaBWJIaMd OH HE TMPEJYyCMOTPEH, a TaKKe CpPOK MEHbIIEH MPOJOJIKUTEIBHOCTH, YEM CpOK,
YCTAHOBJICHHBIH YKa3aHHBIMU PaBUIIaAMHU.

2. Cpok BBITIOJHEHHUSI Pa0OTHI (OKa3aHHUSA YCIYTH) MOKET OMpPEIENAThCS NaTod (TMEepHoaoM), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BHITIOTHEHHE paOOTHI (OKa3aHWE YyCIyTH) WK (1) AaTol (MIepUoIoM), K
KOTOPOH HCITOJTHUTENh TOJKEH MPUCTYIHUTh K BBITIOJHEHUIO paOOTHI (OKa3aHUIO YCIYTH).

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbINOJIHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYHISCTBIISIETCS IO YacTsIM (JOCTaBKa
NEepUOAMYECKON TeYaTH, TEXHUYECKOe OOCITY)KMBAHHE) B TEYEHHE CpOKa JAEHCTBUS IOroBOpa O
BBIMIOJIHEHUH Pa0OT (OKa3aHUHM YCIYT), MOJDKHBI TPEAYCMaTPUBATBHCS COOTBETCTBYIOUIME CPOKH
(Tmeproibl) BEIOTHEHHS TaKMX PabOT (OKa3aHUs yCIyT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAKXKE CPOKU 3aBEPLICHUS
OTJENIbHBIX 3TANOB pabOTh! (IIPOMEKYTOUHBIE CPOKH).
(. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBuA HapyleHUSA UCMOSIHUTENEM CPOKOB BbINONHEHUs paboTt
(okazaHusa ycnyr)

1. Ecau ucnoiHMTeNb HApYyLINII CPOKH BBIMOJIHEHUs paboThl (OKa3aHMs YCIYT'H) - CPOKM Havaja U
(WM) OKOHYAHHS BHITIOJTHEHUST paOOThI (OKa3aHUs yCIyTrH) U (MIIH) IPOMEKYTOUHBIE CPOKHU BBITOTHEHHS
paboThl (OKa3aHUs YCIyI'M) WM BO BPEMs BBIMOJHEHUS paObOThl (OKa3aHMs YCIIyTH) CTAlO0 OYEBUIHBIM,
YTO OHA HE OYJET BBITIOJIHEHA B CPOK, IIOTPEOUTEIIH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh HCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

[OPYYUTh BBINOJIHEHWE DPA0OTHI (OKAa3aHWE YCIYTdM) TPETbUM JMIAM 33 PasyMHYI0 LEHY WIH
BBITIOJIHUTH €€ CBOUMH CHUJIAMU U MOTPEOOBaTh OT UCIOTHUTEISI BO3MEILEHHUS [TOHECEHHBIX PacX0/l0B;
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HOTpCGOBaTB YMCHBIICHUS LHCHBI 3a BBITIOJIHCHUC pa6OTI>I (OKaSaHI/Ie YCJ'IYFI/I);

OTKa3aThCsl OT UCIIOJIHEHUS I0TOBOPA O BBHIIIOJHEHUH pa0OThI (OKa3aHUU YCIYTH).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEHICHHS YOBITKOB, MPUYMHCHHBIX €My B
CBSI3H C HapyLICHHEM CPOKOB BBIMOJHEHUS Pa0OThI (OKa3aHUsl YCIYTH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YIOBJICTBOPCHUS COOTBETCTBYIOIIMX TPEOOBAHHH IMTOTPEOUTEIIS.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

2. HasnaueHHble TOTpEeOMTEIEM HOBBIE CpPOKH BBINIOJHEHUS pPAa0OTHI (OKa3aHHA YCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BBIIOJIHEHUHU pabOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnyuae mpocpoykd HOBBIX CPOKOB MOTPEOUTENb BIpaBe MPEAbSBUTH HCIIOJHUTENIO WHBIC
TpeOOBaHMSs, YCTAHOBJICHHBIC MTYHKTOM | HACTOSIIEH CTaThH.

3. llena BbIMONIHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalaeMas MoTPEOUTENIO0 MPH OTKa3e OT
WCIIOJTHEHUST JIOTOBOPA O BBIMOJHCHUH pPAa0OTHl (OKa3aHWUHM YCIYTH), a TaKXKe YYHTBHIBaeMas IpH
YMCHBIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCJIYTH), ONpPEICNSeTCS B COOTBETCTBHU C
MyHKTamu 3, 4 u 5 ctatby 24 HacTOSIEro 3aKoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. [Ipn oTKa3e OT UCHOJHEHUS JIOTOBOPA O BBIMOJIHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTEND
He BIIpaBe TpeOOBaTh BO3MELICHHs CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLIECCE BBINOJHEHUS pPabOThI
(oKa3aHus yCiIyru), a TaKkKe IUIaThl 3a BBINOJHEHHYIO pPadoTy (OKa3aHHYIO YCIYTY), 3a MCKIIOYEHUEM
cilyyasi, €CIM NOTpeOUTENb PUHSIT BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arn uckitoueH. - GenepanbHbiii 3akoH 0T 17.12.1999 N 212-D3.

5. B cnydae HapylieHUsT YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS paOOThl (OKa3aHMs YCIYTH) WIH
Ha3HAYEHHBIX MOTpeOHUTENeM Ha OCHOBAaHMM IyHKTa | HacTOALIEW CTaThbU HOBBIX CPOKOB HCIIOJIHUTENb
yIUIa4MBaeT MOTPEOUTEIIO 3a KaXIblii IeHb (4ac, eCIM CPOK OTPENIEICH B Yacax) MPOCPOUYKH HEYCTOWKY
(meHi0) B pa3Mepe Tpex NPOLEHTOB IIEHbI BBIMOJHEHUs pPaOOThl (OKa3aHUS YCIyrd), a €ClU LieHa
BBITIOJTHEHUST paboOThl (OKa3aHWs YCIYTH) JOTOBOPOM O BBINMOJHEHWH paboT (OKa3aHWM YCIYyT) HE
orpeneneHa - oOme neHsl 3aka3a. /IoroBopoM O BBINOJHEHMHM padOT (OKa3aHUM YCIYr) MEXIy
MOTPeOUTENIEM U UCTIOITHUTEIIEM MOXKET OBITh yCTaHOBIICH 0oJiee BRICOKHUN pa3Mep HEYCTOWKH (TICHH).

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHst) 3a HapylIeHHe CPOKOB Hadalla BbINOJIHEHUs paOboThl (OKa3aHUs yCIyTH), ee 3Tamna
B3bICKMBAETCs 332 KaXIbIH JEHb (Yac, €ciy CPOK OIpelesieH B 4acax) MPOCPOYKH BIUIOTH JIO Hayaja
BBITIOJIHEHUST paboTHl (OKa3aHWs YCIYTH), €€ dTana WM TPeIbsSBICHUS NoTpeduTerseM TpeOOBaHHUH,
IIPEYCMOTPEHHBIX ITYHKTOM | HacTOsAIIEH CTaThU.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapyIIeHHE CPOKOB OKOHYAHUS BBIIIOJHEHUs pabOThl (OKa3aHUS YCIYTH), €€
JTana B3bICKMBAETCS 3a KaXAbI JEHb (4ac, €ClIM CPOK OINpPENENeH B 4acax) MPOCPOUYKU BIUIOTH O
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OKOHYAHUS BBIMOJTHEHHUS pabOThl (OKa3aHUs YCIyTH), €€ dTama WIM MpeIbsBICHHUS MOTpeOuTenem
TpeOOBaHM1, MPEyCMOTPEHHBIX MMYHKTOM | HACTOSIIEH CTAThU.
(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOM MOTpeOuTeneM HEYCTOWKM (II€HH) HE MOYKET NPEBBINIATH LIEHY OTIEIBHOIO
BU/Ia BBINOJHEHUs pabOThl (OKa3aHMs YCIyrM) WM OOIIyH LEHY 3aKa3a, €CJIM LI€Ha BbIMOJIHEHUS
OTIEIBHOrO BUAa PAa0bOTHl (OKa3aHMsA YCIYI'M) HE OIpEAEIcHa JOrOBOPOM O BBHINOJIHEHUH pabOThI
(OKa3aHUM YCIIYTH).

Pasmep HeycToOlku (TI€HH) OMpeAeseTcs, HCXOAs W3 IEHbI BBITIOJHEHHUS paboThl (OKa3aHUs
YCIIyTH), a €CJIH YKa3aHHas 1IeHa He OnpeeieHa, UCXOIs U3 OOIIei 1IeHbl 3aKa3a, CYIIeCTBOBABILEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JOKHO ObUIO OBITh YOBJIETBOPEHO MCIIOJHUTEIEM B JICHb
JOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAaHMUS UM B ICHb BBIHECEHUS CyA€OHOTO PElIeHus], eCIH
TpeboBaHUE MOTPEOUTEINS TOOPOBOIHLHO YAOBJIETBOPEHO HE OBLIO.

6. Tpe6OBaHI/I${ HOTpe6I/ITeJ'I$I, YCTAaHOBJICHHBIC ITYHKTOM 1 HacTosIeH CTaTbu, HC NOMJICIKAT
YAOBJICTBOPCHHUIO, CCJIIM UCIIOJIHUTCIIb JOKAKET, UYTO HAPYUICHUEC CPOKOB BLIITOJTHCHHA pa6OTI)I (OKa?;aHI/ISI
ycnyrH) MMPOU30ULIIO BCICACTBUC HereOHOHHMOﬁ CHJIBI WJIH 11O BUHC HOTpe6I/ITeJ'I5{.

Cratbsa 29. lpaBa noTtpebutensa npu OOHapyXeHMU HeAOCTAaTKOB BbIMOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. IloTpeburens npu OOHAPYKEHHHM HEJOCTATKOB BBIMOJHEHHOH pabOThl (OKa3aHHOHN yCIyTH)
BIIPaBE M0 CBOEMY BBIOOpY NMOTPeOOBATh:

0€3B0O3ME3THOT0 YCTPAaHEHUS HEJOCTATKOB BBIITOJIHEHHOW paboThl (OKa3aHHOW yCIIyTH);
COOTBETCTBYIOIIETO YMEHBILIECHHSI LIEHbI BBIOJIHEHHON paboThl (OKa3aHHON YCIyIH);

0€3BO3ME3/IHOTO M3rOTOBJICHHS IPYTOM BEIX U3 OJHOPOJIHOIO MaTepualla TAKOro e KauecTBa WU
MIOBTOPHOTO BBHIMOJHEHUS paboThl. [Ipn 3TOM nmoTpeduTens 00s13aH BO3BPATUTh paHee NMEpeJaHHYI0 eMy
WCIIOJIHUTEIIEM BEllb;

BO3MEIICHHS MOHECEHHBIX UM pAacXoJO0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJHEHHON paboThI
(oKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WA TPETHUMU JIUIIAMHU.

YnoBneTBopeHue TpeboBaHUN MOTpeOUTENsT O O€3BO3ME3THOM YCTPAHEHHH HEJOCTaTKOB, 00
W3TOTOBJICHUM JIPYTrOW BEIIM WM O IOBTOPHOM BBIITOJIHEHUU pPAOOTHI (OKa3aHWUU YCIYTH) HE
O0CBOOOKIAeT MCIIOJHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HApYIIEHUE CPOKa OKOHUAHUS
BBITIOJTHEHHS pa0OTHI (OKa3aHUS YCIyTH).

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

[Torpeburens BIpaBe OTKA3aThCsA OT HWCIOJIHCHHS JOTOBOpPA O BBIMOJHCHUU PAOOTHI (OKa3aHWUU
yCIIyTH) U MOTpeOOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB, €CIM B YCTAHOBICHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEJOCTATKH BBIMOJTHEHHOM pabOThl (OKa3aHHOW YCJIYTHM) HE YCTpaHEHBl HCIOJHUTEIIEM.
[ToTpebutens Takke BOpaBe OTKA3aThCS OT WCIOJIHEHUS JOrOBOpa O BBIMOJHEHUU PAOOTHI (OKa3aHHUU
YCIIyTH), €CITU UM OOHAPYIKEHBI CYIIECTBEHHBIC HEJIOCTATKU BBITOJIHEHHOW pabOThI (OKa3aHHOW yCITyTH)
WJIM UHBIE CYIIECTBEHHbIE OTCTYIUICHHS OT YCIOBUN JOTOBOPA.
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(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens BrpaBe MoTpeOOBATh TAK)Ke IOJTHOTO BO3MEMICHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HENOCTATKaMH BBINOJHEHHON paboThl (OKa3aHHOHM yciayru). YOBITKM BO3MEINAIOTCS B CPOKHU,
YCTaHOBJICHHBIE IS yIOBJIICTBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MMOTPEOUTEIIS.

2. lleHa BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCJIyTH), BO3BpaliaeMasi IIOTPEOUTENI0 TIPH OTKa3e OT
WCIIOJTHEHUST JIOTOBOPA O BBIMOJHCHUM pPa0OTHl (OKa3aHWUM YCIYTH), a TaKXKe YYHTBIBaeMas IpH
YMCHBIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIYTH), ONPEICNSeTCS B COOTBETCTBHU C
MyHKTamu 3, 4 u 5 ctatby 24 HacTOSIIEro 3aKOHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeOoBaHUs, CBSI3aHHBIE C HEIOCTATKAMH BBIOJIHEHHON paboThl (OKa3aHHOW YCIIyTH), MOTYT
OBITh IPEABSBICHBI IPU MPUHATUH BBINOJIHEHHON paboThl (OKa3aHHOW YCIYyTH) WU B XO/€ BBITOJHEHUS
paboTel (OKa3zaHUs yCIyrd) JM0O, €CIIM HEBO3MOXXHO OOHAPYXHUTh HEIOCTATKH IPU TMPUHATHU
BBITTOJIHEHHOH paboThl (OKa3aHHON YCIyIH), B TCYEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITyHKTOM.

[TorpebuTtens BIpaBe MPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEJIOCTATKAMU BBIIOJTHCHHON pa0OTHI
(OKa3aHHOW yCITyTH), €CJId OHU OOHApPY)KEHBI B TEUCHUE TaPAHTUIHOTO CPOKa, a MPH €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B IIpeJienax ABYX JIET CO JHS MPUHSATHS BBIIIOJHEHHOW paOoThl (OKa3aHHON yCIIyTH) WIH
ISITH JIET B OTHOIIICHUH HEIOCTATKOB B CTPOCHUH U HHOM HEJIBHDKUMOM UMYIIIECTBE.

(. 3 B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HWcnonHuWTenb OTBEYaeT 3a HENOCTAaTKH paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUIHBIA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHUKJIM /0 €€ NPUHATHA UM WIU IO
MPUYMHAM, BOSHUKILIUM JI0 ’TOIO MOMEHTA.

B ortHomeHnun paboThl (yCIyru), Ha KOTOPYIO YCTAaHOBJICH TapaHTHHHBIM CPOK, HCIOJHUTEIh
OTBEUAET 32 €€ HEJOCTATKHU, €CIM He JOKaXKET, YTO OHM BO3HUKIU TMOCJE MPHUHITUS PabOTHI (YCIyTH)
MOTpeOUTENIeM BCIEACTBHEC HAPYIICHUS WM TPAaBWI KCIONB30BAHUS pe3ysbrata padoTsl (yCIIyTH),
JEUCTBUM TPETHUX JILl WJIA HEIPEOIOIUMON CHUJIBI.

(. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasx, Korja mpeayCMOTPEHHBIM JOTOBOPOM TapaHTHHHBIA CPOK COCTAaBIISIET MEHEE IBYX
net (IATH JIET Ha HEeJABM)KHUMOE UMYIIECTBO) U HEAOCTATKU PabOTHI (YCIyrH) 0OHApYKEeHBI IOTpeOUTeIeM
M0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpeAenax IBYX JeT (MATH JeT Ha HEeABUKHUMOE UMYIIECTBO),
MOTPEOUTENh BIIPABE MPEABSIBUTH TPEOOBAHUS, IPEIYCMOTPEHHBIC TTYHKTOM | HACTOSIIIEH CTaThH, €CIH
JOKQ)KET, 4TO TaKHe HENOCTAaTKH BO3HUKIM JO TMPHUHITHS UM pe3ylbTaTa paboThl (yCIyTd) WIH O
MPUYMHAM, BO3HUKIIIUM JI0 3TOT'O MOMEHTA.

(m. 5 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBIABIIEHMS CYLIECTBEHHBIX HEJAOCTAaTKOB pabOThl (YCIyrd) HOTpeOUTENh BIpaBe
NPEIbSIBUTH MCIIOJHUTEIO TpeOoBaHUE O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIH JO0KAXKET, YTO
HE/IOCTAaTKW BO3HUKJIM JI0 IPUHATHS UM pe3ysibTarta paboTsl (YCIIyTH) WIK 1O MPUYUHAM, BOSHUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABABICHO, €CIM TaKUe HEJIOCTaTKU OOHApy>KEHBI 110
WCTEYCHHUH JBYX JIET (TATH JIET B OTHOIICHUH HEIBMXMMOTO MMYIIECTBA) CO JHS MPUHITHS PE3yJbTaTa
paboTsl (YCIyrH), HO B Mpejenax YCTaHOBICHHOTO Ha pe3yJbTaT paboThl (YCIyru) cpoKa CIy»KObl MU B
TEUYEHUE JICCITH JIET CO JIHA MPUHATHSA pe3yibTaTa paboThl (YCIyTru) MOTPEeOUTEIEM, €CIIU CPOK CITYHKOBI
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He ycraHOBieH. Ecnu manHOe TpeOoBaHWE HE YJOBJIETBOPEHO B TEUCHME JBAALATH JHEH CO ITHS €ro
NPCABABICHUA HOTpC6I/ITeJ'IeM NI O6H&py)K€HHBIfI HCOOCTATOK ABJIACTCA HCYCTPAHHUMBIM, HOTp€6I/ITeJ'[I)
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATh:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIETO YMEHBILICHHS LIEHBI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MCIICHHA ITOHCCCHHBLIX MM pPACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBITIOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOMMHU CUJIaMU UJIN TPECTbUMMU JIUIIAMU;

OTKa3a OT HWCIOJHEHHs JIOTOBOpPAa O BBINIOJHEHHWH palOOTHI (OKAa3aHWU YCIYTH) M BO3MEIICHHS
yOBITKOB.
(B pen. ®eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 cr. 29 pononnsiercs . 7 (@3 ot 31.07.2025 N 290-D3). CMm. Oyaymiyro peaakiiuio.

Cratba 30. CpoKM ycTpaHeHUss HeAOCTaTKOB BbIMOSIHEHHOW paboTbl (oKa3aHHOMU
ycnyru)

Henocratku paboThl (yCHyrv) IOODKHBI OBITH YCTPAHEHBI HCIOJIHHUTEIEM B Pa3yMHBIH CPOK,
Ha3HA4YCHHBIN MMOTpeOUTENEM.
(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmtoueH. - GenepanbHbiid 3aK0H 0T 17.12.1999 N 212-D3.

Hasna4yeHHBIN nOTpeOUTENeM CPOK YCTPAaHEHHsI HEJOCTATKOB TOBapa yKa3bIBAETCS B JJOTOBOPE HIIH
B MHOM IIOAIMMCBIBACMOM CTOpOHaAMMU OOKYMCHTC b0 B 3a4BJICHUH, HAIIPABJICHHOM HOTpe6I/ITCJ'IeM
UCTIOJTHUTEIIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHE MpPeJyCMOTPEHHBIX HACTOSILIEH CTaTbell CpPOKOB YCTpPaHEHHUS HEJOCTaTKOB
BBITIOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) MCIOJHHUTENb YIUIAYWBaeT MOTPEOUTENI0 3a KaKIbIH JIEHb
MPOCPOYKH HEYCTOHKY (TIEHIO), pa3Mep M MOPSI0K UCUUCICHUSI KOTOPOU OMPENENSIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKoHa.

B cinyuyae HapylieHUsl yKazaHHBIX CPOKOB MOTPEOMTENb BIpaBe MPEIbSIBUTH HCIIOJHUTENIO HHbIE
TpeOoBaHUs, IPEAYCMOTPEHHbIE TyHKTaMH 1 U 4 cTatbu 29 HacTosIero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUs otTaenbHbIX TpeboBaHUM noTpeduTens

1. TpeGoBanwust moTpeduTeNss 00 YMEHBIIEHUH LIEHBI 32 BHITOJHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUHM PacXoJ0B IO YCTPAaHEHHIO HEIOCTATKOB BBIIOJHEHHOW palOOThl (OKa3aHHON YCIIyTn)
CBOVMMH CHJIaMH WJIM TPETHUMH JIMIIAMH, a TAaK)KE O BO3BpaTe YIUIAUEHHOMU 3a paboTy (YCIyry) AeHEKHOM
CYMMBl M BO3MEIIEHUH YOBITKOB, NMPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHHUS JOroBOpa,
MpeyCMOTPEHHbIE TYHKTOM | ctathu 28 u nmyHkTamu 1 U 4 ctathu 29 HacTosiiero 3akoHa, MOAJIekKaT
YIIOBJIETBOPEHUIO B JIECATUIHEBHBIN CPOK CO AHS NMPEIbSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.
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(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeduTenss 0 OE3BO3ME3THOM H3rOTOBJIEHHWU IPYrod BELIM U3 OJHOPOJHOTO
MaTepHuaia TaKoro e KauecTBa MM O MOBTOPHOM BBIINOJIHEHUU PabOThl (OKa3aHUM YCIYTH) MOJJIEKAT
YIIOBJIETBOPEHHIO B CPOK, YCTAHOBJIICHHBIN JUII CPOYHOTO BBIMTOJHEHHS pabOTHI (OKa3aHUsl yCIYyTH), a B
cllyyae, €ClId 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIH JOrOBOPOM O BBIMOJIHEHUH PaOOTHI
(oKa3zaHUM yCIIyTH), KOTOPBIM ObUT HEHAAJIEKAIIE UCTIOTHEH.

3. 3a HapyuleHHe NPEeayCMOTPEHHBIX HACTOSIICH CTaThbel CPOKOB YAOBIETBOPEHUS OTICIBHBIX
TpeOOBaHUIl NOTpeOUTENs] HUCHOJHUTENb YIUIAYMBACT NOTPEOUTENIO 3a KaXIbl JE€Hb NPOCPOUKH
HEYCTOWKY (NICHIO), pa3Mep M TOPSIIOK UCUYHUCIICHUS KOTOPOU OMPECIISIOTCS B COOTBETCTBUH C ITyHKTOM
5 craThH 28 HacTOSIIEro 3aKoHa.

B ciydyae HapylneHusl CPOKOB, YKa3aHHBIX B IMyHKTax | W 2 HacTosied CcTaTbd, MOTPEOUTENb
BIpPaBe TMPEAbSIBUTH HCIOJHUTEII0 WHBIE TPEOOBAaHUS, MPEAYCMOTpPEHHBIE MyHKTOM | cTtathu 28
nyHkTamu 1 u 4 crateu 29 HacTosero 3aKoHa.

Cratbsa 32. [lpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHUS AOroBopa O BbINOJIHEHUMU
paboT (okaszaHuu ycnyr)

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BrpaBe OTKA3aThCS OT UCIIOJIHEHHS IOTOBOPA O BBITIOJIHEHUHU paboT (OKa3aHUH YCITYT)
B J11000€ BpeMs MIPU YCIIOBUH OIUIAThl UCHIOTHUTENIO (PaKTHUECKH OHECEHHBIX UM PACXO0B, CBA3aHHBIX
C MCIIOJIHEHHEM 0043aTeNbCTB 110 JAHHOMY JI0TOBOpY.

CraTtbsa 33. CmeTa Ha BbinosiHeHue paboTbl (OKaszaHue ycnyru)

1. Ha BeimonHeHue paOoThl (OKa3aHUE YCIYTH), HNPEIyCMOTPEHHOH OTOBOPOM O BBINOJIHEHUH
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEpAAsl WIM NPUOIN3UTENIbHAS CMETa.

CocTaBiicHHE TaKOW CMETHI 10 TpC6OBaHI/IIO HOTp€6I/ITCJ'I$I WJIA UCTIOJTHUTEIS 00SI3aTEIBHO.

2. HcnonHutens He BIpaBe TpeOOBaTh YBEJIWYEHUS TBEPAOH CMEThl, a NOTPEOUTENh - ee
YMEHBILIEHUSI, B TOM UHCJIE B Cly4ae, KOrJa B MOMEHT 3aKJIIYEeHHs JOroBopa HCKIIIOYalIach
BO3MOXHOCTb IPEAYCMOTPETh MOJIHBIH 00bEM MOAJIEKAIINUX BBIMOJHEHHIO PA0OT (OKa3aHUIO YCIYyT) WU
HEO0OXOUMBIX JJIsl TOTO PACXOJIOB.

VcnonHuTelb HMMEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOH CMEThl TP CYIIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCPUAJIOB U 06OPYZ[OB3HI/I$I, NpeaoCTaBIACMbIX HCIIOJIHUTCIIEM, a TaKXC
OKa3bIBAEMBIX €My TPETHHMH JIMIIAMH YCIYT, KOTOPOE HEJIb3si OBUIO MPEIyCMOTPETh NPU 3aKITFOUCHUH
noroopa. Ilpu oTka3e MOTPEeOUTEINS BBIMOJHHUTH 3TO TPEOOBAHWE HCIIOJIHUTENH BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZIcOHOM TIOPSIZIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecaun  Bo3HmMKIa H606XO,Z[I/IMOCTB BBITIOJTHCHHUA  AOIIOJIHUTCIBHBIX pa60T (OKaSaHI/I}I
JOITIOJIHUTCIIBHBIX ycnyr) H 10 JTOH MNPUYIUHE CYHICCTBCHHOI'O IPCBBIIICHUA HpH6JIPI3HTCJ'IBHOI>i CMCThI,
HCIIOIHUTENDL 00s13aH CBOCBPEMCHHO NPCAYIPCAUTDH 00 3TOM HOTpe6I/ITeJ'I${. Ecmn HOTpe6I/ITeJ'H> HE aal
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corjlacue Ha MpPEeBBIICHUE MPUOIU3UTEIBHON CMETHI, OH BIPABE OTKA3aThCsl OT MCIIOIHEHUs 1oroBopa. B
3TOM CIJIydae MCIIOJHUTENb MOKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl IIEHBI 32 BBIOJHEHHYIO PadoTy
(OKa3aHHYIO YCIIyTY).

Wcnonautenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENSE 0 HEOOXOAMMOCTU MPEBHIIICHUS
MPUOIU3UTENBHON CMETHI, 00s3aH HCIIONHUTH JOTOBOP, COXPaHAA MPaBO Ha OIUIaTy paldoThl (YCIYTH) B
npeenax mpuOIM3UTEIIBHON CMETEHI.

(. 3 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens

1. UcrionHuTENh 00513aH BBIIOIHUTE PA0OTY, OMPEICICHHYIO IOTOBOPOM O BBIITOJHEHHH PA0OTHI, U3
CBOETO MaTepHalia ¥ CBOUMH CPEJICTBAMH, €CITH MHOE HE TIPEAYCMOTPEHO JIOTOBOPOM.
(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

WcnomHuTeNb, TMPEAOCTAaBUBIINK MaTepwan JUisi BBITIOJHEHHsS pPabOThl, OTBEYaeT 3a €ro
HEHaJUIe)kKAlllee KAa4ecTBO IO TMpaBwiaM 00 OTBETCTBEHHOCTH MPOJABIIA 32 TOBApPhl HEHAJJICIKAIIETO
Ka4yecTBa.

(B pen. ®enepanbpHOro 3akona ot 17.12.1999 N 212-03)

2. Marepuan UCTIOTHHUTEIIS OIIAYMBACTCS MOTPEOUTENIEM TPH 3aKIIOYEHUH YKa3aHHOTO JIOTOBOpa
MIOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJHEHUH PaOOTHI C YCIOBHEM OKOHYATEIHEHOTO
pacyeTa mpU TMOJYYECHUU TOTPEOUTENIEM BBIMOJTHEHHON HMCTIOJHUTEIEM palOOThl, €CIM MHOW TOPSIOK
pacyeToB 3a MaTepual HCIOJIHUTENS HE MPEIYCMOTPEH COTJIAIICHHEM CTOPOH.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHWH palbOThI, MaTephal MOXKET ObITh
NPEAOCTABIEH HCIOJHUTENEM moTpeduremo B kpexuT. llocnmenmyromiee HM3MEHEHHE — LIEHBI
NPEIOCTABICHHOTO B KPEIUT MaTeprala UCIIOJTHUTENS He BIICUET 3a cO00H mepepacyeTa.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

4. MaTepI/Ian HUCIIOJTHUTCIIA H HCO6XO,I[I/IM]':>IC JJIs1 BBIIIOJIHCHU A pa6OTLI TCXHUYCCKHUE CPCACTBA,
HUHCTPYMCHTBI U IPOYCC JOCTABIAIOTCA K MCCTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtba 35. BbinonHeHue paboTbl N3 matepmana (¢ Belblo) noTpedutens

1. Eciim paGoTa BBIMONHSAETCS TOJIHOCTBIO MIIM YaCTHYHO M3 Marepuaia (C BEIbI0) MoTpeduTerns,
WCIIOJHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOr'0 MaTepuaia (Belir) U MPaBUIbHOE €0 UCIIOIb30BaHUE.

Hcnionaurens 0043aH:

NPeayNpeIUTh TOTPEOUTENs] O HENPUIOJHOCTH WM HEIOOPOKAYECTBEHHOCTH MEPEIAHHOTO
norpeduTeneM Marepuana (Bemnm);

NpEaACTaBUTDb OTUCT 00 HU3pacxXxoJOBaAHUU MAaTCpUalla U BO3BPATUTL €TI0 OCTATOK.

B cimyuae monHOM wWiM 4acTHMYHOM yTpaThl (HOBpEeXAEHHs) Marepuana (BEIIM), IPUHATOTO OT
NoTpeOuTeNs, UCIOIHUTENb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €r0 OJHOPOAHBIM MaTepHUaIoM
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(BelIpI0) aHAJIOTUYHOTO KauyecTBa U IO JKEJIAHUIO MOTPEOMTENs] M3TOTOBUTh M3ZEIUE U3 OJHOPOJHOIO
MaTtepuaia (BeIlr) B pa3yMHbIN CPOK, a IPU OTCYTCTBUM OJJHOPOJIHOTO MaTepuaia (BEly) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO ILIEHY yTpaueHHOro (IOBpPEXJIEHHOr0) MaTepuala
(Bemu), a TaK)Ke pacxo/Ibl, IOHECECHHBIE TOTPEOUTEIIEM.

2. llena yrtpaueHHOro (MOBPEXKICHHOT0) Marepuana (BEIIW) OMPEACSIeTCs, HCXOIS W3 IIEHBI
MaTtepuaia (Bely), CyIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBAHHE MOTPEOUTENS JTOJDKHO OBLIO
OBITh YJOBJICTBOPEHO MCIIOJHUTEIEM B JICHb JJOOPOBOJIBHOTO YIOBIECTBOPCHHUSI TAKOTO TPEOOBAHHMS WU B
JIEHb BBIHECEHUS CyIeOHOTO PEIICHUs], €ClU TpeOoBaHME OTPEOUTENS T0OPOBOIBHO YAOBIETBOPEHO HE
OBLIIO.

Ilena matepuana (Bemuy), Iepe1aBaéMOro UCIIOIHUTENIO, ONPEIENAETCS B JOTOBOPE O BHINOJIHEHUH
paboTHI I B UHOM JOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPIKIAIONIEM €T0 3aKII0UCHHE.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXAAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WJIM YacTHYHYIO yTpary
(moBpexieHue) matepuana (BELy), MPUHATOTO UM OT MOTPEOUTENS, €ClIU MOTPEOUTENb MPeayIpeKIeH
UCTIOJHUTENEM 00 0COOBIX CBOMCTBaX MaTepHaia (BElIH), KOTOpble MOTYT MOBJIEYb 32 COOOM €ro MOoJIHYI0
WIA YaCTUYHYIO yTpaTy (NOBpEXICHHE) MO0 eCiIM yKa3aHHBIE CBOWCTBAa MaTepuasia (BEIIM) HE MOTIH
OBbITh OOHAPY>KEHBI IPU Ha/JIeKAIIEH MPUEMKE UCIIOTHUTEIEM 3TOr0 MaTtepuana (Belu).

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO0si3aHHOCTL uUcnonHuTens UWHdpopmMmupoBaTb noTpedbutens o6
obcToATEeNbLCTBAX, KOTOPble MOFYyT MOBMUATbL Ha KayeCTBO BbINOJIHAEMON PpPaboTbl
(okasbiBaemMou ycnyru) unm noBriedb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. ®enepanbpHOro 3akona ot 17.12.1999 N 212-03)

WcnonauTens 0053aH CBOEBPEMEHHO WH(GOPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIIOJCHHE
yKa3aHUW TOTPEOUTENS U WHBIE 00CTOSATEIILCTBA, 3aBUCAIINE OT IMOTPEOUTEIISI, MOTYT CHU3UTh Ka4eCTBO
BBITOJIHSAEMOW pabOThI (OKa3bIBAEMOM YCIIyTH) WIH MOBJICYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPIICHHS B
CPOK.

(B pen. ®eaepanpHOro 3akona ot 17.12.1999 N 212-03)

Ecnn mortpebutenb, HecMOTpS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OpMHpOBaHHE
UCIIOJHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUIOJHBIN WM HET0OpPOKAYECTBEHHBIH MaTepuai, He
W3MEHUT yKa3aHUN O crnocoOe BBINONHEHHUS pPaOOThl (OKa3aHWs yCIyTH) JMOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHHU3UTh KadeCTBO BBINOJIHAEMONW pPabOThl (OKa3bIBAEMON YCIyIH),
WCIIOJIHUTEIIb BIPABE OTKA3aThCsl OT UCIIOJIHEHUSI JOTOBOPA O BBIMOJIHEHUU pabOThl (OKa3aHUU YCIYTH) U
noTpeOoBaTh MOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 37. NMopsanok u popmbl onnatbl BbINOJIHEHHOW paboThbl (OKa3aHHOMW yChyru)
(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYyTM B HOpSAKE M B CPOKH, KOTOpBIE
YCTaQHOBJIEHBI JIOTOBOPOM C UCIOJHUTEIIEM.
(uactb nepsas B pel. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)
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[TorpeOuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO UCIIOJIHUTENEM B IIOJTHOM 00beMe paboTy mocie ee
npuHATHS otpedutenem. C cornacust oTpeOuTesns padboTa MOKET OBITh OIUTAYEHA MM TIPH 3aKIIOYCHUU
JIOTOBOpA B IOJIHOM pa3Mepe WU IyTeM BblJJaul aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omiata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOU3BOIUTCS TMOCPEACTBOM HAIMYHBIX WIIH
Oe3HAINYHBIX PacYETOB B COOTBETCTBUU C 3aKOHOJaTeNIbcTBOM Poccuiickoit denepauuu.
(uacTp TpeThs BBeneHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Ipu rcnonp30BaHUM HATUYHOM (HOPMBI PACcCUETOB OIUIaTa TOBApOB (paboT, yciyr) moTpeduTenemM
MIPOU3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM NpoJaBLa (MCIIOJHUTENS) MyTeM BHECEHHs] HaJIMYHBIX
JIEHEKHBIX CPEACTB MPOJABIY (MCIIOTHUTENI0), JTUOO B KPEAUTHYIO OpPraHU3aIuio, JUOO TUIATeKHOMY
areHTy, OCYLIECTBISIONIEMY JIEATEbHOCTh MO NpUeMy IulaTexeld (GU3NYecKux JuL, J100 0aHKOBCKOMY
IUTATe)KHOMY  areHty (CcyOareHry), OCYIIECTBIIAIONIEMY  JESITEIbHOCTh B COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKax M OAHKOBCKOI AEATENbHOCTH, €CIIM UHOE HE YCTAaHOBJIEHO (eiepaTbHbIMU
3aKOHAaMM WJIM HHBIMH HOPMAaTMBHBIMM IpPaBOBBIMH akTamu Poccuiickonn @enepaunnu. Ilpum s1OoM
00s13aTenbCTBA MOTPEOUTENS Tepel MPoAaBIOM (MCIOIHHUTENIEM) MO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS WCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHHUS HAJTMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJIHUTENIO), MO0 B KPEAUTHYIO OpraHU3aIHIo, JINO0
TUTaTEeKHOMY areHTy, OCYHIECTBIISIOMIEMY JEATEIILHOCTh M0 MPUEMY IIaTeXed (U3MUecKuX JuI, JTUO0
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYILECTBIIAIOLIEMY AEATENbHOCTh B COOTBETCTBUU C
3aKOHOJATEIHLCTBOM O OaHKaxX W OAHKOBCKOM JESITEITHHOCTH.

(B pen. ®enepanbHbix 3ak0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue okaszaHuA oTAeNbHbIX BUOOB yCnyr

HOCJ’IGI[CTBI/I}I HapyHUICHUA YCJIOBI/Iﬁ A0roBOpoOB 00 oxazaHun OTACJIbHBIX BUIAOB YCIIYI, €CJIN TAaKHC
JIOTOBOPBI IO CBOEMY XapakTepy HE NOANAMAIOT IMOJ JCHCTBUE HACTOAILCH TIJaBbl, OMPEACIISIIOTCS

3aKOHOM.

Cratbsa 39.1. [lpaBuna okasaHua oTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam

(BBenena dexnepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuiia oka3aHUs OTJENbHBIX BUIOB YCIYT, BBIIIOIHEHHS OTJENbHBIX BUIOB pabOT MOTPEOUTENSIM
ycranasnuarorces [IpasurensctBoM Poccuiickoit deneparum.

nasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NMPAB NMOTPEBUTEJEN

Cratba 40. ®depepanbHbliM rocyaapCTBEeHHbIM KOHTponb (Hag3op) B obnactu
3awuThbl NpaB noTpedbutenen

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)
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1. ®enepanbHbI rOCyIapCcTBEHHBIH KOHTPOJb (HAaI30p) B OOJIACTH 3alIUTHI MpaB MOTpeOHUTEeNnen
oCyIIecTBIIsIeTCs (hefiepalibHbIM OPraHOM HUCHOJHHUTEIBHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBoM
Poccuiickoit deneparuu (nanee - oprad rocy1apcTBEHHOTO HAI30pa).

2. IlpeameToMm denepanbHOrO TOCYAapCTBEHHOTO KOHTPOJS (Haa3opa) B OOJAacTH 3allUTHI TpaB
notpeOuTeneit IBIsSIOTCS:

1) coOnroneHue  M3rOTOBUTENISIMH,  UCIOJIHUTENSAMH, MPOJABLAMH,  YHOJIHOMOYEHHBIMH
OpraHU3alMsAMU WM YIOJHOMOYEHHBIMM HWHAUBUIAYAIBHBIMUA INPEIIPUHUMATEISAMU, HMIIOPTEPAMH,
BJIaJICJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUM, YCTAHOBICHHBIX HACTOAIIMM 3aKOHOM, APYTUMHU
(benepanbHBIMU 3aKOHAMH W WHBIMH HOPMATHBHBIMH IPAaBOBBIMH akTaMu Poccuiickoii ®denepannu, a
TAaK)K€ AaKTaMM, COCTaBIIOIMMHU IpaBo EBpa3snMiCKOro 3KOHOMHYECKOIO COH033, PEryIHpYHOIIMMHU
OTHOIIIEHUS B 00JIACTH 3aIUTHI TIPaB IOTPEOUTENCH;

2) co0utoiIeHre U3rOTOBUTENEM, MCIIOJIHUTENEM (JIMILIOM, BBIMTOIHSAIOMUM (YHKIIUN UHOCTPAHHOTO
W3TOTOBHTENS), TPOAABIOM TpPEOOBAaHMIA, YCTAHOBICHHBIX TEXHHYECKUMH pErJlaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAHMH, MOIEKAIIUX HNPUMEHEHHMIO 0 JHS BCTYIUIEHHS B CHJIy TEXHHYECKHX
pernmamMeHToB B cooTBeTCTBUM C¢ DenepanbHbiM 3akoHOM OT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM PETyJIUMpPOBaHUN";

3) coOmoeHre TMPOJNaBIaMHU ¥ BIAACIBIAMU arperaTopoB 0O0S3aTeNbHBIX TPEOOBAHUU K
MapKUpPOBKE TOBApOB CpPEACTBAMH HIACHTH(PUKAIMU, K Mepenade HMHGOpMAMU B TOCYIAPCTBEHHYIO
WHPOPMAIIMOHHYIO CHCTEMY MOHHUTOPHHTa 3a OOOpOTOM TOBApOB, NOJICKANINX O0sM3aTEITHHON
MapKUpOBKE CpeICTBaMU HICHTU(UKALNU, U UHBIX TpeOOBaHU, CBA3aHHBIX C OOOPOTOM TOBApOB,
nHpopMalisg O KOTOPBIX MOAJEKUT BHECEHHMIO B YKa3aHHYIO0 TOCYAapCTBEHHYIO HH(OPMALMOHHYIO
cucTeMy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM oT 28 nmekadpst 2009 roga N 381-D3 "O6 ocHoBax
TOCYJapCTBEHHOTO PETYJIMPOBAHUS TOPTOBOM nearenbHOCTH B Poccuiickoit ®denepanuun”, denepanbHbiM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocynapcTBEHHOM pETyJIMpPOBaHUM IIPOU3BOJCTBA U
o0opoTa TabauyHbIX WU3/€TIUil, TaOaUHON NMPOAYKINH, HUKOTHHCOAEPKAIIEH MPOIYKIUN U ChIPbs IS UX
npousBojcTBa", deaepanbHbM 3ak0HOM OT 22 HOs0pa 1995 roga N 171-®3 "O rocynapcTBeHHOM
peryJIupoBaHUM TPOHM3BOJACTBA W 00OpPOTa STHIOBOTO CIHMPTA, ATKOTOJBRHOW M CIUPTOCOAEpIKaIIeH
MPOJAYKIIMH U 00 OTpaHUYEHUU MOTpeONeHus (PacUTHsI) alKOTOJbHOM MPOAYKIHMH', 32 UCKIIOYCHHEM
TaKUX O0O0S3aTeIbHBIX TPEOOBAHMH, OTHOCAIIMXCS K TMPEIMETYy pPErHOHAIBLHOTO TOCYNapCTBEHHOTO
KOHTpOJIsI (Haa30pa) B 00JacTH POZHUYHON MPOAAKU aJIKOTOJIBHOM M CIIUPTOCOAEPIKAIEH MPOTYKIIUU U
(benepaabHOro rocyJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIACTH MIPOU3BOJICTBA U 000pOTa ITHIOBOTO
CIUPTA, AIKOTOJIBHON U CIIUPTOCOACpIKAIICH MTPOTYKIIHH.

(nn. 3 BBeneH PenepanbHbM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHuzanuss U OCYILECTBIEHHE (elepaIbHOr0 TOCYAAPCTBEHHOIO KOHTpoOJ (Hax3opa) B
o0JacTH 3amuThl IpaB moTpedureneit perynupyrorcs denepansabiM 3akoHoM oT 31 mromst 2020 roga N
248-®3 "O rocyaapCTBEHHOM KOHTpoJe (Haa30pe) M MYHUIMNAIBLHOM KOHTposie B Poccuiickoit
Oenepanyn".

4. Tlonoxenue o (eaepalbHOM TOCYJApPCTBEHHOM KOHTpoJie (HaA30pe) B OOJIACTH 3allMTHI MPaB
norpebuteneit yrepxknaercs [IpaBurensctBom Poccutickoit @enepanmu.

5. B nonoxxenuu o QenepaibHOM rocy1apcTBEHHOM KOHTposie (Haa3ope) B 001acTH 3alluThl MpaB
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noTpeduTeneil yka3plBalOTCS HAUMEHOBAHHME U CTPYKTYPHBIE 3JIEMEHTHI TEXHHUYECKOT'O pPEerjiaMeHTa |
(wn) oOs3aTeNbHBIX TPEOOBAHUMN, TIOICKAIIMX TPUMEHEHHUIO JI0 JTHS BCTYIUICHHS B CHJIY TEXHUYECKHUX
pernmamMeHToB B COOTBeTCTBHH C¢ DenepanbHbiM 3akoHOM OT 27 nekabps 2002 roma N 184-®3 "O
TEXHHYECKOM PETYJUPOBAHUU", OTICHKA COOTIOACHHS KOTOPBIX OCYIIECTBISICTCS B paMKax (heaepaibHOro
rOCy/IapCTBEHHOTO0 KOHTposs (Hax3opa) B O0JacTH 3allMThl TpaB MOTpeOuTeNnel, a TakkKe BUIBI
MIPOJTYKITHH, SBIISIONTUECS 00beKTaMu (DeiepaibHOTO TOCYAaPCTBEHHOTO KOHTPOIISI (Haa30pa) B 00JIacTH
3aIUTHI IPaB MOTPEOUTENEH.

6. Opral rocyapcTBEHHOI0 HaJ30pa €XXeroJJHO FOTOBUT IOCy1apCTBEHHBIN JOKIAA O 3aIlUTE IIpaB
notpebureneit B Poccuiickort denepauuu B mopsiike, ycraHoBieHHOM [IpaButensctBoMm Poccuiickoii
denepanuu.

7. Opran rocynapcTBEHHOIO Haj30pa BIIpaBe oOpallaThCs B CyJ C 3asBJICHUSIMH B 3allUTY MpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACNBHBIX TMOTpeduTeneld (Tpymmsl  MMOTpeOHTeNeH,
HEOIPEJIeJIEHHOI0 Kpyra moTpeOuTeneil), a Takke ¢ 3asBICHUSIMU O JIMKBUAALUU H3TOTOBUTENS
(ucrosmHUTENS, NPOJABIA, YIOJIHOMOYEHHON OpraHu3alyy, UMIIOPTEPa, BIaJesbla arperatopa) aubo o
MpPEeKpaIIeHUun JeSITebHOCTH UH/IUBUYaJILHOTO peaIpuHIMATEIS (YHOJIHOMOYEHHOTO
WHAMBUAYAIbHOIO TNpEeANpUHUMATENs) 3a IpyOoe (MOBJIEKIIEe CMEPTh WM MaccoBble 3a00seBaHMS,
OTpaBJICHUsI JI0/IeH) HapyLIeHUe paB MOTpeOUTENEH.

8. Opran rocyapcTBEHHOTO HaJ30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM Poccuiickoi
®denepaliyiv, MOKET OBITh MPUBICYEH CYJOM K yYacTHIO B Jielie, a TaKKe BIpaBe BCTyHaTh B JAENO MO
CBOEH MHMIIMATHBE WJIU M0 WHUIIMATHUBE JIUI], YYAaCTBYIOIIMX B JEJ€, IJIsl Ia4u 3aKJIIOYEHUs MO ey B
LesIX 3allMThl MpaB MOTpeOuTeNned B paMKax TPaKIAHCKOTO WM  aJMHUHHCTPATUBHOTO
CYJIOIPOU3BO/ICTBA.

9. Opran rocyaapCTBEHHOIO HaJ30pa BIPaBE [aBaThb PAa3bsCHEHMs [0 BOIPOCAM IPHUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX NPaBOBbIX akTOB Poccuiickoit denepanuu, peryIMpyomux OTHOLIEHUS B
00JIaCTH 3alUTHI NIPaB MOTpeOUTENEH.

10. KoncynbprupoBanue, mpoQUIaKTHICCKUI BU3UT, HAOIIOACHHUE 32 COOTIOCHIEM 00s3aTEIIbHBIX
TpeOOBaHUi, BBIC3HOC O0OCICIOBAHUE MOTYT TIPOBOAMTHCS (elepabHBIMU TOCYAapCTBEHHBIMU
YUPEKACHUAMU, IOABEIOMCTBEHHBIMA OpPraHy TIOCYJapCTBEHHOIO HaA30pa, B IOPSIAKE U Clydasx,
YCTaHOBJICHHBIX TIOJIOXKEHHUEM O (eiepalibHOM TOCYJapPCTBEHHOM KOHTPOJIE (HaA30pe) B 00JIACTH 3aIUThI
paB MoTpeOuTENei.

Crtatbna 41. Ob6sa3aHHOCTbL n3roToBuTens (vcnonHuTens, npopasua,
YNOSIHOMO4YEHHOM opraHusauumn unu YNONHOMO4YEHHOro MHAUBUAYANbHOIo
npegnpuHumaTens, uMMNopTepa, Brnagenbua arperatopa) no nNpeaoCTaBNEHUID
MHdopmauum rocyaapcTBeHHbIM OpraHam
(B pen. @enepanbHbIX 3aK0OHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. I3roTroBuTens (MCIOJHUTEND, IPOJIABELl, YIIOJHOMOYEHHAS] OpraHU3aIUsl WIH YIIOJTHOMOYEHHBIN
UHAMBUIYaIbHBIM NpeAnpUHUMAaTeNb, HMMIIOpPTEp, BIaJelell arperaropa) Mo TpeOOBaHUIO OpraHa
roCy/IapCTBEHHOI'0 HAJ30pa, €ro JTOJKHOCTHBIX JIMIL 00s3aH MPEAOCTaBUTh B YCTAHOBJIEHHBIH UMU CPOK
JIOCTOBEPHbIE CBEICHHUS, JOKYMEHTALMIO, OOBSCHEHNUs B NMUCBMEHHOM W (WIM) YCTHOM (hopMe U MHYIO

www.consultant.ru CtpaHuua 49 u3 54
HafeXxHasa npaBoBaf noaaep)XkKa



3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npenoctasneH KoHcynbTaHTIt0C
"O 3awmTe npae notpebutenen" [Jata coxpaHeHnus: 28.05.2026
(c u3m. n pgon,, ...

UHPOpPMAIIHIO, HEOOXOIUMYIO JUIS OCYIIECTBICHUS OPraHoM TOCYIapCTBEHHOTO Haj30opa M €ro
JOJKHOCTHBIMH JIMIIAMH TTOJTHOMOYHH, YCTAHOBIICHHBIX 3aKOHOIATEILCTBOM Poccuiickoit denepanmy.
(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

2. Bmanmenmen arperatopa B cCiydasx, NpeIyCMOTPEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoit
®eneparyn, 00s13aH MPEJOCTABUTH YIOJTHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYIIECTBISIOLIEMY
OTIEPAaTUBHO-PA3BICKHYIO JACSATENBHOCTh WM oOecrieueHne Oe3omacHoctu Poccuiickoit ®depepanuu,
3alpOLIEHHBIE YKa3aHHBIM OPTraHOM CBEJEHHUS C UCIIOJIb30BAHUEM €MHOU CUCTEMbI MEKBEIOMCTBEHHOTO
3JIEKTPOHHOTO B3aMMOJICHCTBUS B CPOKH, TOPSIKE, COCTaBe W (popMare, KOTOPHIE YCTAHABIMBAIOTCA
[IpaBurenscTBOoM Poccuiickon denepannu.

(. 2 BBeaeH PenepanbHbM 3akoHOM OT 01.04.2025 N 41-D3)

CraTtba 42. YTpaTtuna cuny. - ®PeagepanbHbin 3akoH oT 21.12.2004 N 171-P3.

Ctatba 42.1. [lonHOMOYMA BbICWUIMX WCNOSIHUTENbHbLIX OpPraHOB CyOBLEKTOB
Poccumckon ®egepauum B o6nactu 3awmThbl npaB noTpedutenen
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena dexnepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. BpICcmMii HCHOJHUTENBHBI OpraH CcoOOTBETCTBYMOIIEro cyOwbekTa Poccuiickoit ®Penepamuu
OCYILECTBIISICT MEPONIPHUATHS 110 pealn3aluy, 00eCIIeYeHUIO U 3alUTe MpaB MOTpeOuTeNel U B mpeenax
CBOMX IOJJHOMOYMI MPUHUMAET ONPEIEIICHHBIE MEPHI.

(B pen. ®enepanpHoro 3akona ot 08.08.2024 N 232-03)

2. B wmensx copeicTBusl 3amMTe NpaB MOTPEOUTENEH HCIOJHUTENIbHbIE OpraHbl CYObEKTOB
Poccwuiickoit @enepanyu pa3padaThiBalOT pernOHANBHBIC MPOrPAMMBI IO 3aIIUTE MpPaB MOTpeOUTENeH 1
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYINpPABJICHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
norpeduTenei (Mx accouuanusaM, CO3aM) B OCYIIECTBICHHN UMH 3aIUTHI TPaB MOTPEOUTENCH.

(n. 2 Beemen ®PepepanbHbIM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-03)

3. Opran rocyapCTBEHHOTO Ha/J30pa YTBEPKIAET METOIUYECKHE PEKOMEH AU TI0 pa3paboTKe 1
peau3aly PeTHOHANBHBIX ¥ MyHHIIUTIAILHBIX POTPAMM 10 3aIUTE MPaB MOTPEOUTENEH.
(. 3 BBeaeH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUSA MOSIHOMOYUA OpraHa rocynapCTBEHHOro
HaA3opa UCNOJNHUTENbHbLIM opraHam cybbekToB Poccumckon ®egepauum

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TomrHOMOYMS oOpraHa TOCYIapCTBEHHOTO HaA30pa MO  OCYUIECTBIECHHIO  (henepaabHOTo
rOCy/IapCTBEHHOTO HaJ30pa B OOJACTH 3aIlMTHl TpaB MOTPEOWTENEH MOTryT IepenaBaThCs IS
OCYIIECTBIICHUSI HUCIOTHUTENbHBIM OpraHaM cyOwnekToB Poccuiickoit denepanuy MOCTaHOBICHUSIMHU
[IpaBurensctBa Poccuiickoit deneparuu B mopsiake, ycTaHOBIEHHOM DenepalbHbIM 3aKOHOM OT 21
nexadbpsa 2021 rona N 414-®3 "OO6 o0muMx MPUHIMIIAX OpPraHU3alKU MyOJIUYHOU BIACTHU B CyOBEKTax
Poccuiickoit ®eneparun’.
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Cratbs 42.3. lNopga4ya n paccMoTpeHune obpaweHun notpedurenen
(BBenena ®denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamienne moTpeOuTeNsT MOXKET OBITh HANpaBIECHO B NHCBMEHHOW (opme Ha OyMaKHOM
HOCHTEJIC WM B DJIGKTPOHHOW (opMe B OpraH TroCyAapCTBEHHOTO HAA30pa, WHBIE YMOIHOMOYEHHBIE
(denepanbHBIE OpPraHbl WCIIOTHHUTEIBHOW BIACTH, WCIOJHUTEIBHBIM OpraH cyObekTa Poccuiickoii
®eneparu TMO0 OPraH MECTHOTO CaMOYTIPABJICHHUS.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpamieHue mnoTpedUTeNss MOXKET ObITh HAMpaBIEHO IO IMOYTe, C HCIOJIb30BaHUEM
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTH "MHTepHeT", B TOM 4ucie OpUIMaIbHOTO caiiTa opraHa
rOCyJapCTBEHHOTO HAJ30pa, MHBIX YIMOJHOMOYEHHBIX (pe/iepanbHbIX OPraHOB MCIIOJIHUTENBHON BIACTH,
HCIIOJIHUTENIBHOTO oprana cyowsekra Poccuiickoil @eneparuu 1nbo opraHa MECTHOTO CaMOyTIpaBeHUs (B
cyobektax Poccuiickoit denepanuu - ropoaax ¢enepaiabHoro 3HaueHuss Mockse, Cankt-IlerepOypre u
CeBacromnosne ¢ HCIOJIb30BaHUEM O(QHIMAIBHOTO CaliTa OpraHa MECTHOTO CaMOYIpAaBJIEHUS B Ciydac,
€ClIM 3TO MpPEeIyCMOTPEHO 3akoHaMM cyObekToB Poccuiickoit ®dexepanuu - ropofoB (eaepanibHOTo
3HaueHus: MockBbl, Cankt-IletepOypra m CeBacTomnossi), €IMHOTO IOpTalda TOCYJApCTBEHHBIX H
MYHULUNAIBHBIX YCIYT JHM00 PErHOHAJIBHOTO MOpTaja TOCYJapCTBEHHBIX M MYHUIMNAJIBHBIX YCIYT, a
TaK)K€ MOKET ObITh IPUHATO MPU JIUYHOM IPUEME 3asiBUTEIIS.

(B pen. ®enepanpHoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIMOHaJIbHBIX LEHTPaX MPEIOCTABIEHUS TOCYAAPCTBEHHBIX W MYHHUIMIAIbHBIX
YCIYT MOT'YT OCYILECTBIISATHCS MPUEM OOpallleHui moTpedureneil 1 KOHCYJIbTUPOBaHUE MOTpeOuTeNnei no
BOIIpOCAM  3allUTBl HMX MpaB HAa OCHOBAaHMU COTJIAIIEHUH O  B3aUMOACHCTBUHM  MEXKIY
MHOTO()YHKIIMOHAJIbHBIMU LIEHTPAaMH HPEAOCTABICHHUS T'OCYAAPCTBEHHBIX W MYHHMLIMHAIBHBIX YCIYT U
(denepaTbHBIMU  OpraHaMH HWCTIOJHUTEIBHOW BJACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOIKETHBIX
(OHI0B, OpraHaMu rocyapcTBEHHON BiacTu cyObekToB Poccuiickoit ®enepanuy, opraHaMu MECTHOTO
caMOyIIpaBJICHUSL.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpedbutenen, yctaHOBNEHHbIX
3aKOHaMU U MHbIMU HOPMaTUBHbLIMU NMpPaBoBbIMU akTamu Poccumnckon ®epepauun

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHME TIpaB MOTpeOUTeNel, YCTaHOBIEHHBIX 3aKOHAMH M HWHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anyss WM YIOJHOMOYEHHBIH HWHAMBUAYQIbHBI HOpeANpUHUMATENb, HMIIOPTEP) HECeT
QMUHUCTPATUBHYIO, YTOJIOBHYIO HJIM TPAXIAAHCKO-IPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBHM C
3akoHozarenbcTBOM Pocceuniickont denepanuu.

Cratbsa 44. OcywecTBneHue 3awutbl npaB noTpedbutenem opraHamm MeCTHOro
camoynpaBreHus

(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-03)
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B nensax 3amurthl npaB moTpebuTeneld Ha TEPPUTOPUM MYHHUIMIIAIBHOIO OOpa30BaHMS OPIaHbI
MECTHOT'O CaMOYIIpaBJICHUs BIIpaBe:

paccMaTpuBaTh OOpaleHHsl MoTpeOuTeNeii, KOHCYJIBTUPOBATh WX IO BOIMPOCAM 3allUThl IPaB
moTpeouTeNeH;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiuarbcs B CyJIbl B 3aIIUTY NpaB NOTpedUTENEH (HEonpeaeeHHOro Kpyra noTpeourenei);

pa3padaTbiBaTh MyHUITUNIAIBHBIC TIPOTPAMMBI IO 3aIUTE TPAB NOTPEOUTEIICH.
(a63an BBenen denepanbHbiM 3ak0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBISIBIICHHUH 10 OOpAILICHHUIO TOTPEOUTEIISE TOBAPOB (paboT, YCIYT) HEHAIJICKAIIIETO KauecTBa, a
TaK)K€ OMAaCHBIX MAJI JKU3HM, 370POBbs, MMYLIECTBa NOTpPEOUTENEH U OKpyX arolled cpeapl OpraHbl
MECTHOTO  CaMOYIIpPaBIICHHS  HE3aMEUIMTEILHO  M3BEImaloT 00 3ToM  (enepanbHbie  OpraHbl
WCTIOTHUTEJIPHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KaUeCTBOM M 0€30MaCHOCTHIO TOBapoOB (pador,
yCIIyT).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTmia cuiy. - @enepanbubiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. [paBa o6wWecTBEeHHbIX 00bLeAMHEHUN noTpebutenen (Mx accouuauum,
COHO30B)

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BIpaBe OOBETUHATHCS HA JOOPOBOJIBHOH OCHOBE B OOINECTBEHHBIC OOBEIMHCHHS
norpedureneit (MX acCcolMalnu, COI03bl), KOTOPHIE OCYIIECTBIISIIOT CBOIO ACSITENFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHHH (MX accOIMalliid, COI030B) M 3aKOHOAATEeNhCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHbIE 00BEIUHEHMSI MOTpeOUTENel (MX accOLMalUM, COI03bI) ISl OCYLIECTBICHUS
CBOMX YCTaBHBIX LICJICH BITpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TPeOOBaHUI K TOBapaMm (paboTam, yciayram), a TaKxKe
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NPaBOBBIX akTOB Poccuiickoit denepamuu, peryiupyromux
OTHOIIIEHUS B 00JIACTH 3aIMUTHI TIPaB OTPEOUTENCH;

IPOBOJUTH HE3aBUCHMYIO SKCIEPTU3y KadecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI NOTPEOUTENBCKUX CBOMCTB TOBApoB (paboT, YyCIyr) 3asBICHHOM NpOAaBIAMU
(M3rOTOBUTENAMH, UCTIOTHUTENAMHU) UH(YOPMAIMH O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 3a COOJIIOJCHHEM TpaB MOTpPEeOUTENeH W HampaBiiATh B
OpraH TOCYJapCTBEHHOTO HaJ30pa M OpraHbl MECTHOIO CaMOYIpaBJieHUs HHPOpMaLUI0 O (akTax
HapylleHUi npaB NoTpeOuTenei Ay MpOBEACHUS MPOBEPKU ITUX (AKTOB U MPUHATUS B CiIydae HX
MOJTBEPXKACHUS MEp IO MPECEYECHUIO0 HapylIeHUWH mnpaB moTpeduTeneil B MpeAesax IMOJTHOMOYUMN
yKa3aHHBIX OPraHOB, yYaCTBOBATh B IMPOBEIACHUN HKCIEPTHU3 MO (paKTaM HAPYUICHUH MpaB MOTpeduTenen
B CBSI3U ¢ oOpaleHussMu notpedurenei. Ilpu ocymecTBieHn 001IECTBEHHOTO KOHTPOJIS O0IIECTBEHHbIE

www.consultant.ru CTpaHuua 52 13 54
HafeXxHasa npaBoBaf noaaep)XkKa



3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npenoctasneH KoHcynbTaHTIt0C
"O 3awmTe npae notpebutenen" [Jata coxpaHeHnus: 28.05.2026
(c u3m. n pgon,, ...

o0beMHEHUs MOTpeduTeneil (MX accouualiy, COI03bl) HE BIpaBe TPeOOBaTh OT HU3TOTOBUTENEH
(ucnosHUTENEH, MPOAABIIOB, YIOJIHOMOUYCHHBIX OpTraHU3aIuil WU YIIOJHOMOYEHHBIX WHIUBHUIYaTbHBIX
MpearnpuHUMaTeneii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 005S3aHHOCTD
TpeIcTaBICHUS (BBITIOTHEHHS ) KOTOPBIX TT0 TPEOOBAHUIO MTOTPEOUTENS HE YCTAaHOBIICHA 3aKOHOM;

(B pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-03)

pacmpocTpaHsATh UHPOPMAIIMIO O TpaBax MOTPeOUTENed U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3aIUTE
9THX TpPaB, O PE3yJbTaTaX CPaBHUTEIBHBIX HCCIIEOBAHHI KauecTBa TOBapoB (padoT, ycnmyr), a Takxke
WHYI0 HWH(POpPMAIMIO, KOTOpas OyJeT CrocoOCTBOBATH peaau3allii IMpaB W 3aKOHHBIX HHTEPECOB
notpedureneit. Ily0nukyemple 0OIIECTBEHHBIMU OOBEIMHEHUSMHU MOTpeOUTeNnell (MX accolualusaMu,
COI03aMH) PE3yJIbTAThl CPABHUTEIHHBIX HCCICAOBAHUN KadecTBa TOBApOB (padoT, yCIIYyT) HE SBISIOTCS
peKnamMon;

BHOCUTh B (peJiepajbHbleé OpraHbl HCIIOJHUTENBHOM BIIACTH, OpPraHU3alluU MPEIJIOKEHUS O
IPUHATUH MEp IO MOBBIIEHUIO KayecTBa TOBApoB (paboT, yciyr), O NPUOCTAHOBICHHUIO POU3BOJCTBA
U peajn3alliy TOBapoB (BBINOJIHEHUS paboT, OKa3aHUsl YCIYT), [0 OT3bIBY C BHYTPEHHETO phIHKA TOBApPOB
(paboT, yciayr), He COOTBETCTBYIOIIMX INMPEIbSABISIEMbIM K HUM M YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHHYECKOM PETYITUPOBAHUN 0053aTEIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpTaHbl MPOKYpaTypsl U (eaepanbHble OpraHbl UCIIOJIHUTEIHHONW BIACTH MaTepUANbI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIWIl, OCYIIECCTBISIONIMX MPOU3BOJACTBO W PEATU3ALUI0 TOBAPOB
(BeIMONTHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOMIMX MPEABSABISEMBIM K HUM 00s3aTENbHBIM
TpeOOBaHMUAM, a TaKXKe HAPYMIAIOIIMUX IpaBa MOTPEOUTENCH, YCTAaHOBJIEHHBIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMHU IPaBOBbIMU akTaMu Pocculickoint Penepanny;

oOpamiaTteCsi B OpraHbl MPOKYpaTypsl C TPOChOaMH TPHUHECTH TMPOTECTHl O MPU3HAHUHU
HEJCHCTBUTETFHBIMUA aKTOB (heJepaabHbIX OPTaHOB HCIOJHUTEIHHOW BIIACTH, aKTOB HCIIOJHUTENBHBIX
opraHoB cyOwbexkToB Poccuiickoii @exnepanuu U aKTOB OpPraHOB MECTHOTO CaMOYIpaBJIECHMUS,
MIPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYIUPYIOIIUM OTHOIICHHS B 00JACTH 3aIIUTHI IPaB MOTpeOuTenei
HOPMAaTHUBHBIM MPAaBOBBIM akTam Poccuiickon denepaunu;
(B pen. ®enepanpHoro 3akona ot 08.08.2024 N 232-D3)

oOpaliarecss B CyJbpl C 3asBICHUSAMH B 3alllUTy MpaB MOTpeOuTeNeld M 3aKOHHBIX HMHTEPECOB
OTJENbHBIX MOTpeduTeNel (rpynisl noTpeduTenel, HeonpeIeIeHHOro Kpyra norpedureneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO HaA30pa B (OPMHUPOBAHUU OTKPBITHIX U
OOIIEIOCTYIHBIX TOCYJApCTBEHHBIX HH(POPMAIIMOHHBIX pPECypcoB B OONACTH 3allUThl  TIpaB
nmorpeduTenei, kauecTsa U 0€30MaCHOCTH TOBAPOB (PadoT, yCIIyT).

(ab3anr BBenmen denepanpHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. PenepanbHOro 3aKoHa OT
25.06.2012 N 93-®3)

Ctatba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeoMnpeaerieHHoro Kpyra
noTtpebutenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapcTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYIpaBJIEHUs,, OOIIECTBEHHBIE
o0ObeMHEHUs MOTpeduTeneld (MX accouualuH, COI3bl) BIpaBe MPENBABIATh HCKU B CYIbl O
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MPEKPALICHUH MPOTUBONPABHBIX JIEHCTBUI M3TOTOBUTENS (MCIIOJHHUTEINS, MPOAABIA, YIIOJIHOMOYEHHON
opraHru3aivii WKW YIIOJHOMOYCHHOI'O MHAWBUAYAJIBHOTO NPCANPUHHUMATCIIA, I/IMHOpTepa) B OTHOILICHUH
HEONpE/ICTIEHHOTO Kpyra MoTpeOuTeneii.

(uactp nepBas B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yI0BIETBOPEHUH TAaKOTO MCKa CYyJl OOS3BIBACT MPABOHAPYIIUTENS TOBECTH B YCTAHOBJICHHBIH
CYJIOM CpPOK 4epe3 CpeACcTBa MAcCOBOM MH(OpPMAIMKM WM UHBIM CIIOCOOOM J10 CBEACHUS MOTpeOuTeNne
pelieHue cya.

BerynuBiiee B 3aKOHHYKO CWIIy pEIIEHHE CyJa O TMPU3HAHUU JEUCTBUM H3TOTOBUTEINS
(ucromHUTENS, MPOJABLA, YIOJIHOMOYEHHOW OpraHU3ald WIH YHOJHOMOYEHHOTO WHAMBHIYaIbHOTO
MpealpuHUMAaTeNsi, HUMIOpPTEpa) MPOTUBONPABHBIMH B  OTHOLIEHUM  HEONPEAENIEHHOrOo  Kpyra
notpeOuTeneil o0sf3aTeNbHO A CyJAa, pacCMaTPUBAIOLIETO HMCK MOTPeOUTENs O 3alluTe ero mpas,
BO3HMKIIMX BCJICJCTBHE HACTYIUICHHsI TI'PAKIAHCKO-IIPABOBBIX ITOCJIEICTBUM INEHCTBHM W3TOTOBUTEIS
(ucromHUTENS, MPOJABLA, YIOJIHOMOYEHHOW OpraHu3alMd WIM YHOJHOMOYEHHOTO WHAMBHIYaIbHOTO
MpeaNpUHUMATENS, UMIIOpTEpa), B 4aCTU BOIIPOCOB, UMEJH JIM MECTO TaKHe JEHCTBHUS U COBEPLICHBI JIU
OHM  M3rOTOBUTENEM  (MCIOJHHUTENEM, MpPOAABIIOM,  YIOJHOMOYEHHOW  OpraHuzanued  Wiu
YIOJIHOMOYEHHBIM UHIMBUYaJIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM).

OZHOBPEMEHHO C YAOBJIETBOPEHHEM MCKa, MPEIbSIBICHHOTO OOLIECTBEHHBIM OO0BbEIMHEHUEM
norpeduTeneil (MX accommanuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HWHTEpecax
HEONpE/ICIIEHHOT0 Kpyra HOTpeOuTeNnei, CyJ NMPUHUMAeT PEUIeHHE O BO3MEUICHUH OOIIECTBEHHOMY
0o0BEIMHEHNIO TOTpeduTenel (MX accolMalldd, COI3Yy), OpraHaM MECTHOTO CaMOYNpaBIEHHUS BCEX
MOHECEHHBIX TI0 ey CYyAEOHBIX M3JepKEK, a TaKKe WHBIX BO3ZHHUKIIUX J0 OOpamieHuss B Cya H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOJIUMBIX PacxXo/I0OB, B TOM YHCIIE PACXOJ0B Ha IMPOBEACHUE
HE3aBHCUMOHN OKCIIEPTU3bl B CiIydae BBIABICHUS B pe3yJibTaTe INPOBEACHUS TAaKOHW HKCIEPTU3BI
HapyIIeHHsI 0053aTeIBHBIX TpeOOBaHUH K TOBapaM (paboTam, yciryram).

[Ipe3uneHt
Poccuiickoit denepanuu
b.EJIbIIMH
Mockaa, /lom CoeroB Poccuu
7 pespans 1992 rona
N 2300-1
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