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7 pespans 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

Crncoxk U3MEHSIIUX JOKYMEHTOB
(B pen. ®enepanbHbix 3ak0oHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-®3,

o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,

o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-D3,
o1 07.07.2025 N 194-®3, ot 15.10.2025 N 376-P3, ot 28.12.2025 N 500-D3,

¢ u3M., BHeceHHbIMH [locTtanoBnenuem Koncrurynuonnoro Cyna PO

or 17.02.2026 N 7-I1)

Hacrosimuii  3akoH peryiupyeT OTHOIICHHUS, BO3HUKAIOUIME MEXIy MOTPEOUTEIsIMU |
U3FOTOBUTEISIMU,  MCIOJHUTENSIMH, HMIOpPTEpaMM, NpOJaBLAMH,  BajeibllaMHd  arperaropon
uHpopManmuyu O ToBapax (yciayrax) HpW MpOJake TOBApPOB (BBIOJHEHHWH paldOT, OKa3aHUHM YCIYT),
yCTaHaBJIMBAEeT MpaBa NoTpeOuTeneil Ha npruodpeTeHrne ToBapoB (padoT, yCiIyr) HaJleKallero KayecTa
1 0E30MacHBIX JUIA KU3HH, 30POBBs, HMYIIECTBA MOTPEOUTENICH M OKpYI)KAIOMIEH Cpeibl, MOTy4YeHUE
uHpopmManuu o ToBapax (paboTax, yciyrax) u 00 UX HM3TOTOBHUTENSX (MCIOJHUTENSIX, MPOJaBIax), O
BJIAJENbIIaX arperaropoB MHGOpManmuu o ToBapax (yciayrax), HpPOCBEIEHHE, TOCYAAapCTBECHHYIO U
OOIIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpeAesieT MEXaHU3M pealn3alliy 3TUX IpaB.

(B pen. ®enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-®D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OCHOBHBIC IMOHATHS, UCIIOJIB3YEMBIC B HACTOAICM 3aKoHe:

NOTPEOUTENb - TPAXIaHUH, UMEIOIINNA HaMepeHHe 3aKa3aTh UM MPHOOPEcTH J100 3aKa3bIBarOIIUii,
MpUOOPETAIONINIA WM  HUCTIONB3YIONIMA TOBapbl (paboThl, YCIYTH) HWCKIIOYHUTENBHO ISl JIMYHBIX,
CEMEHHBIX, JOMAIHUX M HMHBIX HYXKJ, HE CBA3aHHBIX C OCYILIECTBICHUEM MPEANPUHUMATEIbCKON
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NeATeILHOCTH;
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

W3rOTOBHUTENIb - OPTraHU3aIlMs HE3aBHCUMO OT €€ OpPraHM3allMOHHO-TIPABOBOM (POPMBI, a TaKkKe
WHINBUAYATBHBIN TPEIIPUHAMATEb, TPOU3BOISIINE TOBAPHI IJISl peaTH3allui MOTPEOUTEIISIM;
(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpPTraHW3alus HE3aBUCUMO OT €€ OPTaHW3alMOHHO-TIPABOBOH (OpPMBI, a Takxke
WH/IMBUYaTbHBIA MPEATPUHAMATEb, BRITIOJIHSIONIUE pa0OThI MIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEAM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. ®enepanbpHOro 3akona ot 17.12.1999 N 212-03)

MpOJaBeI] - OpraHMW3alMs HE3aBUCHMO OT €€ OpraHu3allMOHHO-TIPAaBOBOM (OPMBI, a TaKKe
WHIUBUIYAIbHBIH TPEINPUHUMATENb, PEAINU3YIONIME TOBApbl MOTPEOUTENSAM IO JIOTOBOPY KYILIH-
MIPOJIAXKH;

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

ab3ar yrparun cuiy. - @enepanbabiii 3akoH ot 21.12.2004 N 171-D3;

HEJAOCTaTOK ToBapa (paboThl, YyCIyru) - HECOOTBETCTBME TOBapa (paboOThl, YCIYTH) WIH
00s13aTeIbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOPSIKE (B TOM
Yycie HEBBINOJIHEHUE NpPU MPOAAXKE HIM HCIOIb30BAHUM OTAEIbHBIX BHJIOB TEXHHUYECKH CIIOKHBIX
TOBApOB C TMPEIBAPUTEIIHHO YCTAHOBJICHHBIMH TIPOTPaMMaMH Il 3JCKTPOHHBIX BBIYMCIHUTEIBHBIX
MallliH TpeOOBaHUi, yCTaHOBIEHHBIX yHKTaMu 4.1 1 4.2 ctaTby 4 HACTOSAIIEr0 3aKOHA), UM YCIOBUSAM
noroBopa (Ipy WX OTCYTCTBHH HJIM HETIOJHOTE YCJIOBHI OOBIYHO TMPEIBSIBISIEMBIM TPEOOBAHUSM), HITH
LeJIIM, /7151 KOTOPBIX TOBap (paboTa, yciryra) Takoro pojia OObIYHO MCIIOJIb3YETCS, WK LIeJIsIM, O KOTOPBIX
npojaaBel (MCIOIHUTENh) ObLT IIOCTABIICH B M3BECTHOCTh MOTPEOUTEIIEM TIPH 3aKITIOUEHHH JJOTOBOPA, MITH
o0pa3ity 1 (WJIK) ONKMCAHUIO IPU MPOJaKe ToBapa Mo oopasiy u (KiIH) Mo OMUCAHHIO;

(B pen. ®enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-
D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paboTbhl, YCIyru) - HEYCTPAHUMBIM HEAOCTAaTOK WIH
HE/I0CTAaTOK, KOTOPbII HE MOKET OBbITh yCTpaHEeH 0e3 HecOpa3MEpHBIX PacXO]0B MJIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, MJIU MPOSBIISETCS BHOBD IOCJIE €r0 YCTPAHEHUsI, WIIN JIpyrue noJ00HbIe

HEIOCTATKH;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paboThl, YCIyru) - 0e30MacHOCTh ToBapa (paboOThl, YCIYTH) A >KU3HH,
3I0POBBS, HWMYIIECTBa MOTPEOUTENST W OKpYXKalomed cpeasl npu  OOBIYHBIX  YCIOBHSX €ro
UCIOJb30BAaHUS, XPAHEHMs, TPAHCIOPTUPOBKM M YTWIM3ALUHU, a Takke Oe30MacHOCTh Ipolecca
BBINIOJTHEHUS! paOOThI (OKa3aHUs yCIyTH);

YIOJIHOMOYEHHAs  M3rOTOBUTENeM  (MPOJAaBIOM)  OpraHu3alMs WIM  YHOJIHOMOYEHHBIH
W3rOTOBUTENEM (MPOJABLIOM) HHAMBUIAYAJIbHBIM NpeanpUHUMATENb (Jajee - YIOJHOMOYEHHAas
OpraHu3alys. WJIM YNOJHOMOYEHHBI HWHAWBUAYANbHBIM MNpealnpUHUMATeNb) - OpraHM3aLus,
OCYILECTBIISIONIAs. ONPEICICHHYIO JESITelIbHOCTh, WJIM OpPraHM3alus, CO3[JaHHas Ha TEPPUTOPHUU
Poccuiickoit ®denepanuu HU3rotoBuTenaeM (MPOAaBIOM), B TOM 4YHCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABLIOM), BBINOJHSIOMINE OINpeAeeHHble (YHKIMM Ha OCHOBAaHUHM JOroBOpa C
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U3roTOBUTENEM (TMPOJABIIOM) M YNOJHOMOYEHHBbIE MM HAa NPHUHATHE M YAOBJIETBOpEHHE TpeOOBaHUI
notpeOuTeneii B  OTHONMICHMM TOBapa HEHAUICKAIIETO KadecTBa, JIMOO  HMHIUBHUIYaJTbHBIN
NpeAIpUHUMATENb, 3apErUCTPUPOBAHHBI Ha TeppuTopuu Poccuiickor denepanuu, BBIIOJHSIOLINAN
onpezeNeHHble (YHKIMM Ha OCHOBAaHUU JIOTOBOpA C M3rOTOBHUTENEM (IPOAABIOM), B TOM YHUCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJIHOMOYEHHBIH MM Ha IMpPUHATHE U
yIOBJIETBOPEHHE TpeOOBaHUM NOTPeOUTENEH B OTHOILIEHUH TOBapa HEHA/AJIEXKAaIllero KauecTna;

(ab3a1 BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCUMO OT  OPraHU3alMOHHO-TIPAaBOBOM  (OPMBI  WIIH
VHANBUAYATbHBIA TMpEANPUHUMATENb, OCYIIECTBISIONINE HMIOPT TOoBapa IJs €ro TMOcCieayIomen
peanu3zanun Ha Tepputopun Pocculickoit @enepanuu;

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

KoncynsrantlIntoc: npumeyanue.
C 01.10.2026 B a63. 13 npeamOymsl BHOCsATCS m3MeneHus (O3 ot 31.07.2025 N 290-D3).

BIIaJIeNiel] arperatopa uHbopManuu o ToBapax (ycnyrax) (namee - Biajeliel] arperaropa) -
OpraHu3ailyisi HE3aBUCHMO OT  OpraHU3alMOHHO-TIPaBOBOH  (OpMBI OO  WHAMBHIYaJIbHBIH
MpeANpUHUMATENh, KOTOPBIC SBISIFOTCS BIAAENblAMU MPOTPAMMBI ISl JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MamuwH W (WIM) BiamedbllaMM  caiita W (WIM) CTpaHWIBI caiita B  WHGPOPMAIMOHHO-
TEJIEKOMMYHUKAMOHHON ceTH "MHTepHeT" W KOTOphIe MPEIOCTABIAIOT MOTPEOUTENI0 B OTHOUICHHH
OINpeeIEHHOro ToBapa (yClyrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMUTBHCS C IPEIOKEHHEM
MpoJaBia (MCIOJHUTENS) O 3aKIIOYCHHH TOTOoBOpa KYIUIM-TIPOAAKHM TOBapa (IOrOBOpa BO3ME3THOTO
OKa3aHUsl yCIyT), 3aKJIIOYUTh C TNPOAABIOM (UCHOJHUTENEM) JOrOBOp KYIUIU-NPOJAXHU (JIOTOBOP
BO3ME3/IHOTO OKa3aHHs YCIYT), a TakkKe MPOU3BECTH MpEABApUTEIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycimyrn) myTeM HaTUYHBIX PAacdeToOB JIMOO IEpPEeBOAA JIEHEXKHBIX CPEACTB BIAACIBIy arperaropa B
pamMKax TpUMEHsSeMbIX (OpM OE3HAIMYHBIX PACUETOB B COOTBETCTBHM C IMYyHKTOM 3 cTaThu 16.1
Hacrosiiero 3akoHa U ®enepanbubiM 3akoHOM OT 27 uioHd 2011 roga N 161-®3 "O nHanmoHanbHOU
MJIaTeXHOU cucrteme'.

(ab3an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUWUE MNMOJIOXKEHUA

Cratba 1. lpaBoBoe perynupoBaHuMe OTHOWEHMM B obnactu 3awuTbl npasB
notped6uteneun

1. OTHomeHuss B 0o0jacTH 3alllUThl MpaB NOTpeOUTENe peryiaupyrorcs ['pakJaHCKUM KOIEKCOM
Poccuiickoit ®enepanun, HACTOALMM 3aKOHOM, IPYTUMH (hefiepalbHBIMU 3aKOHAMU (Aajiee - 3aKOHbI) U
MPUHUMAEMBIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH aKTaMH Poccuiickoit
denepanuu.

(n. 1 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccuiickoit ®Denepanmu He BOpaBe MOpy4yaTh QeAepanbHbBIM OpraHam
WCIIOJIHUTEJILHOM BJIaCTU NPUHHUMATh aKThl, COEPIKAILUE HOPMBI O 3alllUTE MpaB NOTpeOUTENeil.
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[IpaButenscTBo Poccuiickoid ®expepanuu BhopaBe uW3AaBaTh Uil TOTPEOMTENsT W IpojaBIa
(I/ISFOTOBI/ITCJ'HI, HUCIIOJIHUTECIIA, ynOJ’IHOMO‘ICHHOﬁ OopraHu3ann HJIN YIOOJIHOMOYCHHOT'O
WHIUBHUyaTbHOTO TpEeINpUHUMATENSI, HIMIIOPTEPa, BIaelblla arperaropa) npaBuia, 00s3aTelbHbIe IPU
3aKJIIOYEHUH M HCIOJIHEHUHM MYOJIWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM  KYIUIU-TIPOJIAXKH,
9HEprocHa0KeHMsl, JOrOBOPOB O BHIMIOJIHEHUHU padoT 1 00 OKa3aHUU YCIIYT).

(a03an BBeneH denepanpHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-D3)

Ao03ar yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoaHble foroBopbl Poccunckon depepaumm

1. Ecnim mexayHapoaHeiM jnorosopom Poccuiickoit denepanuy yCTaHOBIEHBI MHBIE IIPABWIIA O
3alUTe MpaB MOTpeduTeNnel, 4yeM Te, KOTOpbIe MPelyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIPaBUJIa MEXIYHApPOAHOIO AOrOBOPA.

2. Pemenuss MeXrocyJapCTBEHHBIX OpraHoB, IIPUHSAThIE HA OCHOBAHUM  IOJIOKEHUH
MEKIYyHApOAHBIX J0roBopoB Poccuiickoit @enepauru B UX HCTOJKOBAaHUH, IPOTUBOPEYAILEM
Koncturynun Poccuiickoii ®denepanuuu, He nojuiexar ucnojineHuto B Poccuiickoit @enepanun. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEICICHHOM (eepaTbHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(. 2 BBeaeH PexnepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBewWweHMe B oOO6nacTtu 3awmTbl npasB
notpebutenen

1. [IpaBo moTpeduTeNeli Ha MPOCBEIEHHE B 00JIACTH 3alIMTHI TIPaB MOTpeOuTeNeil odecreunBacTCs
MMOCPEJICTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWH B  (emepalibHbIe TOCYJapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTEIbHBIC MPOrPAMMbI, a TAKXKE MOCPEICTBOM OpTraHU3aAIUH
CUCTEeMBI MHPOPMAITUH TIOTpeOuTENIel 00 UX MpaBax U 0 HEOOXOAUMBIX ACHCTBHSIX IO 3aIIUTE 3TUX TPaB.
(B pen. ®enepanpHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanuzauuM mpaBa MOTpeOWTENed Ha MPOCBEIICHHE B 00JACTH 3allUTHl IPaB
MoTpeduTeNeil Opran rocyAapcTBEHHOTO HA30pa OCYIIECTBISIET (OPMUPOBAHUE U BEACHHUE OTKPHITOTO U
OOIIIEIOCTYITHOTO  TOCYJapCTBEHHOTO0 HWH(MOPMAIMOHHOTO pecypca B  O0JacTH  3allUTHl  TpaB
norpedureneii, kauyectBa M OE30MAaCHOCTH TOBAapoB (paboOT, ychnyr) B TMOPSAIKE, YCTAaHOBIEHHOM
[IpaBurensctBOM Poccniickoit denepanun.

(. 2 BBeaen PexnepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. IIpomaBen (McmoONHUTENB) 00S3aH MepeAaTh NOTPEOUTENIO TOBap (BBIMOIHUTH PabOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTcyTcTBHMM B JOTOBOpE YCIOBHH O KadyecTBe ToBapa (palboThl, ycIyru) NpoJaBer
(ucriomHUTENB) 00s3aH TepenaTh TOTPEOHWTENI0 TOBap (BBIMOIHHUTH pPabOTy, oOKa3aTh YCIYTy),
COOTBETCTBYIOUIMI OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUSAM M IPUTOTHBII JUIS IeIeH, Ul KOTOPBIX TOBAap
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(pabora, yciayra) Takoro poaa 0ObIYHO UCTIOIB3YETCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu npopnaser] (MCHOJIHUTENb) HPU 3aKIOUYEHUHU JOTOBOpa ObLI MOCTABIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX ILIENIAX NMPUOOpPETeHHs ToBapa (BBIOJHEHUS pabOThI, OKa3aHUS YCIYTH),
npojasel] (UCIOTHUTENh) 0053aH MepenaTh NOTPeOUTeNto ToBap (BBIMOIHUTH padoTy, OKa3aTh YCIyTy),
MIPUTOHBIH JUTS NCTIOIB30BAHUS B COOTBETCTBHHU C 3TUMH LIEIISIMH.

4. Ilpu npoaaxke ToBapa 1o o0pasily U (WJIK) OMMCAHUIO MPOAABEIl 00s53aH NepeaaTh MOTPEOUTEIIO
TOBAp, KOTOPBI COOTBETCTBYET 00pa3ily U (WJIM) OMUCAHUIO.

4.1. Ilpn mnpomake OTHOECNBHBIX BHJOB TEXHUYECKH CJIOXKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAaHOBJIEHHBIMU MpOrpaMMaMH  JUISl  3JEKTPOHHBIX  BBIYUCIMUTENBHBIX MAIUIUH  MOTPEOUTEINIO
o0ecreynBaeTcss BO3MOXKHOCTb HCIIOJIb30BaTh OTIEJIbHBIE BHJbl TEXHUYECKU CIOXKHBIX TOBAapPOB C
MIPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIPOrpaMMaMM Uil JJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAllVH,
CTpaHaMU IIPOUCXOXACHHUSA KOTOpBIX sABIAIOTCS Poccuiickag denepauns wuiam Apyrue rocynapcraa -
wieHsl EBpa3smuiiCKOro 3KOHOMHUYECKOIO COro3a. IlepedeHb OTAENBHBIX BHJIOB YKa3aHHBIX TEXHUYECKH
CIIOXKHBIX TOBapoOB, IOPSAOK COCTABJICHHS M BEACHHUA IIE€PEUHs IPOrpaMM I 3JIEKTPOHHBIX
BBIYUCIIMTENIBHBIX MAIIWH, CTPAHAMH IPOUCXOKIAEHUS KOTOPBIX SABILAIOTCSA Poccuiickas @enepanus win
Jpyrue rocygapcTBa - wieHbl EBpa3suiickOro 3KOHOMHYECKOTO COK03a M KOTOpbIE JOJKHBI OBITh
MIPEIBAPUTENIBHO YCTAHOBJIEHBI, U TMOPSIOK WX MPEABApUTEIbHONW YCTaHOBKM, BKJIIOYas TpeOOBaHUS K
¢dbyHKIIMOHMpOBaHMIO, onpenenstorcs [IpaBurensctBom Poccuiickoit deneparuu.

IIpeaBapuTeIbHO YCTAHOBJICHHBIE NIPOIPAMMBI JUISL JJEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlWH,
UCHOJb3yeMble NOTpPEeOUTENeM Ha OTAEIbHBIX BUAAX TEXHWYECKHM CIOXKHBIX TOBApoOB Ul JOCTyNa K
nHpopManmuKM Ha caiiTax B HH(MOPMAIMOHHO-TEICKOMMYHUKAIMOHHOW ceTn "VIHTepHeT", MOIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BAaHUS 0€3 JIONMOJHUTEIbHBIX HACTPOEK (IO YMOJYAHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIACHUSA KOTOpoH siBisiercsa Pocculickas denepanns niam Apyrue
rocyfapcTBa - 4ieHbl EBpa3MiCKOro 3KOHOMHUYECKOIO COK03a, B IMOPALKE, YCTAaHOBIECHHOM
[IpaButensctBoM Poccuiickoit denepannu. TpeOoBaHUS K yKa3aHHOW MOMCKOBOM CUCTEME U MOPSAOK €€
onpexaeneHus ycranasinuparorces [IpasurensctBom Poccuiickoit denepanum.

Hpe)lBapI/ITCJ'II)HO YCTAHOBJICHHBIC MPOrpaMMbl I OSJICKTPOHHBIX BBIYMCIIMTCIBHBIX MAlIWH,
UCTIONIb3yEeMbIE MOTPEOHUTENIEM Ha OTIENBHBIX BHIAX TEXHHYECKH CIIOKHBIX TOBApOB, IOJDKHBI B TOM
qrcie BKIIOYaTh MHOTOQYHKIMOHAJIBHBIN CepBUC OOMeHa WH(pOpMalMed, a TakkKe MporpaMMmy s
QNIEKTPOHHBIX BBIYUCIHMTENBHBIX MAIllMH, KOTOpas TMpeaHa3HadeHa JUIs [OUCKa, MpPOCMOTpa U
HpI/IO6peTeHI/I$[ nporpamMmm JJid 3JICKTPOHHBIX BBIYHUCIIMTCIBHBIX MAalllH, IPUMCHACMbBIX HOTpe6I/ITeJ'I$[MI/I C
UCTIOJIb30BAHUEM TEXHUYECKH CJOXKHBIX TOBAapOB (nanee - eAWHBIA MarasuH NPWIOKEHHH), |
(YHKIIMOHMPOBAHUE KOTOPOH OCYIIECTBIISIETCSI C YYETOM OCHOBHBIX IPHHIIAIIOB, YTBEPKIAEMBIX
(denepanbHBIM OpraHOM HCIIOJHHUTEIBHOM BIACTH, OCYHICCTBISIIONIMM (YHKIMU 10 BEIpabOTKE H
peamu3anii  TOCYIApCTBEHHOM TIOJMTUKA UM HOPMAaTHBHO-TIPABOBOMY pPETYJIHpPOBaHHIO B cdepe
MH(QOPMAIIMOHHBIX TexHoNoruid. dexepanbHbI OpraH WCIOJHHUTEIHFHON BIIACTH, OCYLIECTBIISIONINN
GyHKIMM 10 BBIPAOOTKE M peaTH3alMU TOCYNAPCTBEHHOW MOJUTHKH W HOPMAaTHBHO-IIPABOBOMY
peryiaupoBaHuio B chepe MHOOPMAIMOHHBIX TEXHOJOTUH, TaKXKe YTBEP)KAACT MEPEeYeHb MPOrpamMM s
OJICKTPOHHBLIX BBIYHUCIWTCIBHBIX MAIlKWH, pasMCellaCMblIX B CIAWHOM MarasmHe HpI/IJ'IO)KeHI/Iﬁ B
00s13aTeIbHOM TIOPSIJIKE.

(ab3an BBeneH denepanpHbiM 3akoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-®3)
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(m. 4.1 BBenen denepanbubiM 3aK0HOM 0T 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. Ilpu mpomaxe M HCHOJb30BAHUU OTIEIBHBIX BHJJIOB TEXHHUYECKHU CIIOKHBIX TOBApOB C
MIPeIBAPUTENILHO YCTAaHOBIEHHBIMH MIPOTPAMMAMH TSI SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, BKIIOYAst
€IMHBIN MarasuH MPIIOKEHNH, 00ECTICUNBACTCS OTCYTCTBHE CIICAYIONINX yCIOBHUH:

1) npuBOIAMIMX K OrPAaHUYEHUIO BO3MOXXHOCTH HNpUOOpeTeHUs: (yCTaHOBKH) MpOrpamm Jyis
ANEKTPOHHBIX BHIYMCIUTENBHBIX MAIINH C UCIIOJIb30BAaHUEM €MHOIO Mara3uHa MpUIoKEeHNH;

2) NPUBOIAIIMX K OrPAaHUYCHUIO WIM HEBO3MOXXHOCTH HCIIONB30BaHHUS (YHKIIMOHATBHBIX
BO3MOXXHOCTEH MpeABapUTEIHHO YCTAHOBJIICHHBIX B COOTBETCTBHH C TIOJIOKEHUSMHU HACTOSIICH CTaThH
mporpamMM JUisi DJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, BKJIIOYAs CIUHBIA Mara3uH MPWIOKCHHHA, a
TakKe TPOTpaMM Il DJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, MPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C
WCTIOJIB30BAHUEM €IMHOTO Mara3uHa MPWIOKEHUH (B TOM YHCJIE YCJIOBHUM, OrpaHHYUBAIOIIAX TOMCK,
OOHOBJICHHE MPOTPaMM JUIsl 3JIEKTPOHHBIX BBIYHCIUTEIIBHBIX MAIIUH, YIIPABJICHUE WX HACTPOUKAMH,
oOecrieueHHe B3aMMOJICHCTBHSI C TOTPCOUTENISIMU, HANpPABICHUE WM YBEIOMIICHHH, YCIIOBHI,
MPeyCMATPUBAIONINX TMPUMEHCHHE OCOOBIX TpeOOBaHMN K (HOPMHpPOBAHWIO IICH HA YCIYTH,
OKa3bIBacMbIe B paMKaxX CIMHOIO Mara3vHa MPWIOKEHWA WM TPU HCIOJIb30BAHUU MPOTPaMM JIJIs
ANIEKTPOHHBIX BBIUYUCITHTEIHHBIX MAIIMH, IPUOOPETCHHBIX (YCTAHOBJICHHBIX) C HCITOJIb30BAHUEM €IMHOTO
MarasuHa MPUIOKEHUH, JIMOO TPUBOIAIMIMX K OrPAHUYCHUIO (PYHKIMOHAIBHBIX BO3MOXXHOCTEH
TEXHUYECKN CIIO)KHOTO TOBapa IMPH HCIOJIB30BAHWUU IMPOTPAMMEBI IS JIEKTPOHHBIX BBIYUCIATEIBHBIX
MaIIiH);

3) DpUBOAAIIMX K OrPAaHUYEHHUIO CIOCOOOB OIJIaThl C MCHOJIb30BAaHUEM €IMHOTO MarasuHa
NPUIOKEHUH NpHU MpUOOpeTeHUuH (YCTaHOBKE) M HCIOJIB30BAHMM MPOTpamMM JUIsl 3JEKTPOHHBIX
BBIYHMCIIUTENIbHBIX MaIIHH.

(m. 4.2 BBeneH denepanbubiM 3aK0HOM 0T 07.07.2025 N 194-03)

5. Ecii 3akoHaMu WK B yCTAHOBJIEHHOM UMHU MOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, yciyre), npojaBell (MCIOTHUTENb) 00s3aH NepeaaTh NOTPeOUTEN0 TOBap (BBITOIHUTD
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIINN ITHM TPEOOBAHUSIM.
(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o06s3aHHOCTM wu3roToBuTensa (MCNOMHUTENA, npoaasua) B
obnacTu ycTtaHOBNEHUsI CpoKa CnyXObl, cpoka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTty)

1. Ha ToBap (paboty), mpenHa3HAYeHHBIA A JJIUTEIBHOTO WCIOIB30BAaHUS, H3TOTOBHUTEH
(MCTIONTHAUTENh) BIPaBE YCTAHABIMBATH CPOK CIY)KOBI - TIEPHOJA, B TEUYCHHE KOTOPOTO H3TOTOBUTEIb
(ucmonHUTENH) 0053yeTcsl 00eCeunBaTh MOTPEOUTENI0 BO3MOXKHOCTD MCIIOJIB30BaHUS TOBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBECHHOCTH 32 CYIICCTBCHHBIC HEIOCTATKH HA OCHOBAHUU ITyHKTA 6 CTaThH
19 u myHkTa 6 ctaTbu 29 HACTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroButenb (MCHOITHHUTENh) O0Os3aH YCTaHABIMBATH CPOK CIyXObI ToBapa (paboThl)
JUTUTEIBHOTO TIOJIb30BAHUS, B TOM YHCJIE KOMIUICKTYIOIIMX H3/eNuil (feTanei, y3JloB, arperatos),
KOTOpBIE IT0 UCTCUCHUHU OTIPENIEIICHHOTO TEPHOIa MOTYT MPEACTABIISATh OMACHOCTh ISl KHU3HH, 37I0POBbBSI
noTpeOuTENs, MPUUUHATH BPEJl €T0 MMYIIECTBY HIIM OKpYIKaloIIeH cpeje.
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(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOTbl) MOKET HUCUYUCISITHCS €IWHUIIAMH BPEMEHM, a TaKKe€ WHBIMHU
CIMHUIIAMH HM3MepeHHs (KWIOMETpaMH, METpPaMH M TPOYUMH CIAMHUIAMH W3MEPEHUS HCXOAS U3
(YHKIIMOHATTLHOTO Ha3HAYCHUS TOBapa (pe3ysbrara padoThl)).

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

4. Ha poayKThl MATaHUs, TApPIOMEPHO-KOCMETHYECKHAE TOBAPHI, MEIUKAMEHTBI, TOBAPHI OBITOBOMA
XUMHH U UHBbIE MOA00HBIE TOBAaphl (pabOThl) U3TOTOBUTEND (MCIIOTHUTENb) 0053aH YCTaHABINBATH CPOK
TFOJHOCTU - TEpUOJ, IO HCTEYEHHH KOTOporo ToBap (paboTa) CUMTAETCSl HENPUTOAHBIM IS
HCIIOIL30BaHUA 0 Ha3HAYEHHIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilponaxxa ToBapa (BBIMOJIHEHHE PabOTHI) MO HMCTCYCHWH YCTAHOBICHHOTO CPOKa T'OAHOCTH, a
Tak)Ke ToBapa (BBITIOJHEHHE PabOThI), HA KOTOPBIA JOKEH OBITh YCTAHOBIICH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3alPEIIaeTCsI.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

6. MsrotoButens (MCMOMHUTENb) BIIpaBe YCTaHABIMBATh Ha ToBap (paboOTy) rapaHTUHHBINA CPOK -
Mepuoj, B TEYCHUE KOTOPOTO B ciiydae OOHApy>KeHUs B ToBape (paboTe) HeAocTaTKa M3rOTOBHUTEIb
(McToNMHUTENB), MPOJAaBel, YHIOJHOMOYEHHAs OpraHu3allvs WU YIMOJTHOMOYEHHBIM HWHIWBUIYaTbHBIH
MpEeANPUHUMATEh, UMITOPTEP OOS3aHBI YIOBICTBOPUTH TPEOOBAaHUS TOTPEOUTENSI, YCTAaHOBJICHHBIC
crathbaMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

W3rotoBuTeb BIpaBe MPUHATH 0053aTEIBCTBO B OTHOIICHUH HEIOCTATKOB TOBapa, 00HAPYKEHHBIX
10 UCTEYEHUH YCTAHOBJIEHHOI'O UM TapaHTHUMHOIO CpOKa (JIONOJHUTENIBHOE 0053aTENbCTBO).
(ab3am BBeneH @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConmepxkaHue  JIOMOJHUTEILHOTO  00S3aTEIbCTBA  M3TOTOBUTEINS, CPOK  JEHCTBUS  TaKOTo
00s3aTeNbCTBA M TIOPSIIOK  OCYIICCTBJIICHUS TOTPEOUTENeM TMpaB MO TaKoMy 00s3aTebCTBY
OTIPE/ICIISIOTCS U3TOTOBUTEIICM.

(ab3a1 BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe yCTAaHOBUTb HA TOBAp TapaHTHWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

Hpoz[aBeu BIIpaBC MPUHATH 00513aTENILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, 06Hapy)KeHHI)IX Io
HCTCUCHNU rapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (,Z[OHOHHI/ITGJIBHOG OGHB&TGJ’IBCTBO).

Conep:kaHue JOMOJHUTEIILHOTO 0053aTeIbCTBA TIPOIABIIA, CPOK JCUCTBUS TAKOTO 00s3aTEILCTBA U
MOPSZIOK OCYIIECTBIICHHUSI MOTPEOUTENIEM IPaB MO TAKOMY OO0S3aTEIbCTBY OIMPEICIISIOTCS JTOTOBOPOM
MEX/1y IOTpeOUTENEM U IPOJAABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenpb (MpoaBell) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHAPYKCHHBIC B
TEUCHHE CPOKa JICHCTBUS JIOMTOJTHUTEILHOTO 0053aTeNIbCTBA, B COOTBETCTBUY C a03alleM BTOPBIM ITyHKTa 6
crathi 18 HacTosmero 3akoHa, a 1Mocjae OKOHYaHUS CPOKa JAEHCTBUS JOMOJIHUTEIHLHOTO 00s3aTeNbCTBA -
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B COOTBETCTBHUHM C IIyHKTOM 5 cTaTtbu 19 HacTosAmero 3akoHa.
(. 8 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGsA3aHHOCTbL M3roToBUTENA obecneynTb BO3MOXHOCTb PEMOHTA M
TEXHUYECKOro o6cnyxmBaHus ToBapa

UzroroButens 00s13aH 00ECEUUTh BO3MOXKHOCTH HCIOJB30BaHUS TOBapa B TEUEHUE €ro CpoKa
ciry>kObI. [yt 3TOH 1enu M3roTOBUTENh 00ECIIeYNBAET PEMOHT U TEXHHUECKOE OOCITy’)KHBaHUE TOBapa, a
Tak)Ke BBIYCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHBIC OpraHU3alMU B HEOOXOIUMBIX AJISI PEMOHTa H
TEXHHYECKOTO OOCTYKMBaHUS 00BEME M aCCOPTUMEHTE 3alaCHBIX YaCTeH B TCUCHUE CPOKa IIPOU3BOJICTBA
TOBapa U MOCJE CHATUA €T0 C IPOU3BOACTBA B TEUCHHUE CPOKA CIIYKObI TOBapa, a MPH OTCYTCTBUU TaKOTO
CpOKa B TEYECHHUE JIECATH JIET CO AHS MEpeadd ToBapa MOTPEOUTEINIO.

Cratba 7. NMpaBo noTpebuTensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. [loTpebutens nMeeT mpaBo Ha TO, YTOOBI TOBap (padoTa, yciiyra) mpu OOBIYHBIX YCIOBHSIX €rO
UCIOJb30BAaHUS, XPAHEHUs, TPAHCIOPTUPOBKM W YTWJIM3aLMU Obl1 Oe30maceH A JKU3HHU, 370POBBS
MoTpeOUTENs, OKPY’KAIOIIECH CPEMIbl, a TaKKe He MPUUMHSII Bpea UMYyIIecTBY notpedurens. TpedoBanus,
KOTOpbIE JOJDKHBI oOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl, YCIyrH) JUIsl XKHU3HH U 3/10pOBbS
MoTpeOUTENs, OKPY)KAIOWIEH Cpeapl, a TaKkKe NPEJAOTBpAlleHHE TPUYMHEHHS Bpeda HMYIIECTBY
noTpeOuTeNs, SABISAIOTCS O00s3aTeNbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBIEHHOM UM
MOPSJIKE.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButenb (MCMOJHUTEND) 00sA3aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHE
YCTaHOBJIEHHOTO CPOKa CITY>KOBI HJIH CpOKa TOJHOCTH ToBapa (paboTsl).

Ecnu B cOOTBETCTBHM C TyHKTOM | CTaThu 5 HAcTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIOIHUTENh) HE
yCTaHOBWIJ Ha ToBap (paboTy) CpoK CIy»kObl, OH 00s13aH 00ecrednTh 0e30MacHOCTh ToBapa (paboThl) B
TEYCHHE JCCIATH JIET CO JIHA Mepenadu ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npudrHEHHBIN ®KU3HU, 3[I0POBBIO MIIM UMYIIECTBY MOTPEOUTENS BCICACTBUE HEOOECTICUEHUS
0e30macHOCTH TOBapa (paboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBUHU CO CTaThei 14 Hacrosmiero
3akoHa.

3. Ecim nns Oe3omacHOro UMCHONAb30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEeHHs,
TPAHCIIOPTHPOBKU M yTWJIM3AI[MM HEOOXOAMMO COOJIIOAATh CICIMANbHBIC MpaBHia (anee - MpaBuia),
M3TOTOBHUTENG (MCIIONHUTENh) 005S3aH yKazaTh STH IMpaBHJa B COMPOBOIUTEIHHON TOKYMEHTAIlUW Ha
ToBap (paboTy, ychnyry), Ha STHUKETKE, MAaPKUPOBKON WM MHBIM CIOCOOOM, a TpoAaBel] (MCIIOIHUTENb)
00s13aH JOBECTH 3TH IIPABWJIA JI0 CBEICHHS OTPEOUTES.

4. Ecnu Ha TOBaphl (paboTHI, YCIYTH) 3aKOHOM WM B YCTAaHOBJIEHHOM MM MOPSIKE YCTaHOBIICHBI
oOsi3aTenpHBIe TpeOOBaHMs, OOecreunBalome UX OE30MaCHOCTh IS KH3HH, 370POBBS MOTPEOUTE,
OKpYXKarollel cpelsl M NpeA0TBpAIlCHUEe MPUYMHEHHS Bpela MMYIIECTBY HMOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TpPEOOBAHHSIM IIOJICKHUT OOSI3aTCIIBHOMY IOATBEPKICHUIO B
MOPSIZIKE, TPEAYCMOTPEHHOM 3aKOHOM M MHBIMH ITPABOBBIMH aKTaMHU.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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He nomyckaercs mnpojaka ToBapa (BBIIOJIHEHHE palOOThl, OKa3aHME YCIyr'M), B TOM YHCIIE
UMIOPTHOTO TOBapa (pabotel, yciyru), 0e3 wmHopMamuum 00 00S3aTEIFHOM IOATBEPKIACHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIyHKTE 1 HacTOsIIEH cTaThH.

(. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He pomyckaercst mpomaxa TOBapa, B TOM 4YHCIIE HMMIIOPTHOTO TOBapa, COAEPIKAILETo
nHPOpPMAIIHIO, 32 PpACIPOCTPaHEHHE KOTOPOH MperycMOTpeHa aAMHHUCTPATHBHAs WM YTOJOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHpiM 3aKoHOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TIPU COOJIIOJICHHHM TOTPEOUTENIEM yCTAHOBICHHBIX —IPABHII
WCIIOJIb30BAaHUs, XPAHEHUS WM TPAHCIOPTHUPOBKU ToBapa (paboThl) OH MNPUYMHSIET WIH MOXKET
MPUYMHNATE BPEN JKU3HU, 3JJ0POBBI0 M MMYIIECTBY MOTPEOMTENS, OKPYXAMIIEH Cpele, M3rOTOBUTEIh
(ucnosmHUTENH, MPOAABEIN]) 00s3aH HE3aMEITUTEIILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (pean3allnio)
JI0 yCTPAHEHUs IPUYHH BPE/a, a B HCOOXOAUMBIX CIydasiX MPHHATh MEPBI TI0 U3BATHIO €0 U3 000pOTa U
OT3BIBY OT IOTpeOuTENs (MOTpedUTENei).

Ecnu npuuuHbl Bpeaa yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIOIHUTENb) 00s3aH CHATh TaKOM
ToBap (paboTy, ycnyry) ¢ mpou3BOACTBA. [Ipu HEBBIMOJHEHWW H3TOTOBUTENEM (HUCIIOTHHUTEIIEM) 3TOU
00513aHHOCTH YNOJHOMOYEHHBIH (ellepaibHblii OpraH HMCIOJHUTEIBHON BIACTH NMPUHMMAET MEpbI IO
OT3BIBY TaKOro ToBapa (paboOThl, YCIyTM) C BHYTPEHHETO pBIHKA W (WJIM) OT MOTPEOUTENs WIH
notpeOuTeneil B mopsake, ycTaHOBICHHOM 3aKOHOaTeNbcTBOM Poccuiickoii deneparum.

(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUUHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyTH), MOAJIEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B MIOJTHOM O00BEME.

6. YTpatun cuiy. - @eaepanbubiil 3akoH o1 21.12.2004 N 171-03.

Cratbsa 8. [paBo noTpebutensa Ha nHgpopmaumo 06 usroroButene (MCnosnHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. [ToTpebuTens BrpaBe MOTPeOOBATH MPEIOCTABICHHUS HEOOXOIUMOM U JIOCTOBEPHOU HH(pOpMAITHH
00 u3rotoButene (UCIOIHUTENE, TPOAABIIE), PEXKUME €ro paboThl U pealn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. Yka3aHHas B IyHKTe | HacTosied craTbu MH(OpManus B HarJIAJHOM U JTOCTYNHOW (opme
JIOBOJIUTCSL 1O CBEJCHMS MOTPEOMTENEH MpH 3aKIOYEHUH JIOTOBOPOB KYIUIH-TIPOAAXXH M JOTOBOPOB O
BBIMIOJTHEHUH PpadoT (OKa3aHWU YCIYT) Croco0amMu, MPUHATHIMH B OTAETBHBIX cepax 0OCTyKUBaHUS
noTpeOuTeneii, Ha PyCCKOM S3bIKE, @ JIOTIOJIHUTENFHO, M0 YCMOTPEHHUIO M3rOTOBUTEINS (UCIIOIHUTEI,
NPOJIaBIla), HAa TOCYJAPCTBEHHBIX SA3bIKAX PECIYOJIUK M MHBIX sI3bIKaX HapoJoB Poccuiickoii dexepanui.
(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YnonHoMouYeHHas OpraHU3aIus Wik YIIOJTHOMOYEHHBIM MHAWBUIYaTbHBIH TpeIIpUHUMATENb IO
TpeOOBaHUIO MOTPEOUTENST 00S3aHBI MPEAOCTABUTEH IMOATBEPKICHUE CBOHMX ITOJTHOMOYWH, BBITECKAIONIUX
13 3aKIIIOYCHHOTO UMU JIOTOBOPA C M3TOTOBUTEIIEM (IIPOIABIIOM).

(. 3 BBeaeH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
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Cratbsa 9. UHdopmauma o6 mnsrotoButene (ucnonHutene, npopasue, Bnagenbue
arperaTtopa)
(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

1. 3roroBuTeNs (MCIONHUTENb, IPOJAaBELl) 00s13aH TOBECTH IO CBEJCHHUS TOTpeOuTemst pupMeHHOE
HaMCHOBaHME (HAaMMEHOBAHHE) CBOCH OpraHM3aldu, MECTO €€ HaxXOXACHUS (aaApec) M PEeKUM ee
paboTtsl. [IpomaBer (MCTIOTHHUTEINB) pa3MeNIaeT YKa3aHHYI0 HHPOPMAIIHIO Ha BHIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBurens (MCIOMHUTENb, MNPOAABEL) - WHIMBUIYaJIbHBIA MpeANpUHUMATENb - JIOJDKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HMH(POPMALUI0 O TOCYAAPCTBEHHOW PpETHCTPAalli ¥ HAWMMEHOBAHUU
3aperuCTPUPOBABILETO €r0 OpraHa.

WzroroButenb (mpoaasel]) 00si3aH JTOBECTH 10 CBEICHUS NMOTpeOUTens GUPMEHHOS HAUMECHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHS (apec) M PeXHM pabOThl YIOJIHOMOYCHHOW OpraHW3ally WU
YIOJTHOMOYECHHOTO MHIUBH Iy JTEHOTO TIPEIIPUHAMATEIS.

(ab3a1 BBenen @enepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHomoueHHast opraHu3aiys Wik yIOJTHOMOYEHHbIN NHANBU Iy aJIbHBIM NpeANpUHUMATEND B
ciyyae oOpamieHuss noTpeOuTenss oO0sf3aHbl JOBECTH A0 €ro cpeneHus HHpopmamuio o cebe U
nu3roroButene (mponanle) (pupMEHHOE HAaUMEHOBAHME (HaMMEHOBAHHUE), MECTO HaXOXKJIeHus (aapec),
pEeXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIN HOMEp 3alMCH O CO3JaHUU IOPUIUYECKOro JIUIA,
dbamMuuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYIApCTBEHHBIM PETUCTPAIIMOHHBI HOMEp 3alich O
rOCYJapCTBEHHON perucTpanuy (pU3MUecKoro JMLA B Ka4eCTBE MHAMBHIYAJIbHOIO MPEIIPUHUMATENS).
Y1HonHOMOYEHHAs] OpraHu3anys WU YIOJIHOMOYEHHBIH WHIMBUAYAIbHBIA MpPEINPUHUMATEIb BIIPABE
JIOBECTH 10 CBEJICHHsI MOTpeduTeneil HpopMaluio o cede OCPECTBOM €€ pa3MeIlIeHUs] Ha CBOEM caiiTe
B HMH(POPMALNMOHHO-TEIEKOMMYHUKAIIMOHHONW cetn "UHTepHer", wuHpopmamuio 00 M3roTOBUTENE
(mpoaaBiie) MOCPEACTBOM pa3MEILEHHs] Ha CBOeM caiite B MH(OPMAaIMOHHO-TEJIEKOMMYHHUKALMOHHOM
cetn "MHTepHeT" CCBUIKM Ha CTpaHMIy caiita W3roToBHTENs (MpoAaBma) B HH(GOPMAIMOHHO-
TEJIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT", coneprkalyto HHGopMaIuio 06 n3roropurene (poIaBLe).
(n. 1.1 BBenen denepanpHbiM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTHU JO CBeleHUS moTpedurerneil nHdopmamuio o cede u
npojaBile (ucronHuTene) (pupMeHHOE HaNMMEHOBaHME (HaMMEHOBAHHUE), MECTO HAaXOXKIACHHS (aapec),
peXuM pabOThI, TOCYAAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alKCH O CO3JIaHUU IOPHINYECKOrO JIUIIA,
dbamMuuio, UMs, OTYECTBO (€CIM MMEETCs), TOCYIApCTBEHHBIM PETUCTPAIIMOHHBI HOMEp 3alich O
rOCy/IapCTBEHHOU perucTparuu Gu3nIecKoro jJuia B KauecTBEe MHIUBUIYATbHOTO MPEIIPUHUMATENS), a
TaKke 00 MMEIOMMXCS W3MEHEHHMsIX B yKa3aHHOW uHpopMmaruu. Bnanmenen arperatopa JOBOAMT A0
cBeZieHHsI ToTpeduTeneil nHpopMaIuio o cede 1 MpoaaBIle (MCIIOJIHUTENE) MOCPEICTBOM €€ pa3MEeIlleHHUs
Ha CBOMX caiiTe U (WJIM) CTpaHUIIEe caiiTa B MH(OPMAaLMOHHO-TEIIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT".
Nudopmanuio o mnpopasie (MCHONTHHUTENE) Bialesel] arperaropa BIOpaBe JJOBECTH [0 CBEACHUS
MOTpeOuTeNeH MOCPEICTBOM pa3MEIICHUS Ha CBOMX caiiTe W (WJIM) CTpaHWIIEC caiiTa B HH(POPMAIIMOHHO-
TEIEeKOMMYHUKAIMOHHOW cetn "VIHTepHeT" CCBhUIKM Ha calWT mpojaaBua (HCIOJTHUTENS) B
MH(}OPMaLIMOHHO-TEIIEKOMMYHUKAaIMOHHOM ceTu "MHTepHeT".

(m. 1.2 BBeneH denepanbubiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen (ucrosHuTENb) 00s3aH MPEJOCTABUTH BIAJAEIbILy arperaropa M pasMECTHTh Ha
CcBOeM caiitTe B HMH(OPMAaMOHHO-TEIEKOMMYHHKAIMOHHON cetn "MHTepHeT" (MpH €ro HaIu4YHn)
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JOCTOBEpHYIO MH(popManuio o cede, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil cratbu. B cimyuae, eciu
UMEIOTCS M3MEHEHHUs B Takoil HHQOpMaluH, MNpojaBell (MCIONHUTEIb) 00s3aH B TEUEHUE OJHOTO
pabouero 1HS C MOMEHTa BHECEHHMs B Hee M3MEHEHUH COOOLIUTH BIAJAEIbIly arperaropa o0 3THX
U3MEHEHUSAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HMH(POPMAIMOHHO-TEIEKOMMYHUKALMOHHONW CETH
"NnTepHer" (mpu ero Hamuuuu). Bnagenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs1 B UH(OPMALIHIO O
npojaBIe (MCIOJTHHUTENE) B TEYCHHUE OAHOTO pabouero JHs, eCiIi pa3MelIeHne YKa3aHHOW MH(POpMAauu
OCYILIECTBIISICTCSI Ha cailiTe BiaJenblia arperaropa U (MiaM) €ro CTpaHUIle caiita B MH(pOPMAIMOHHO-
TEJIEeKOMMYHUKalMOHHOM ceTH "MHTepHeT".

(m. 1.3 BBeneH denepanbubiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.4. Bmagemern; arperatopa BIpaBe OOECHEYHUTh BO3MOXKHOCTH MPOXOXKACHHUS IPOJABIIOM
(ucmonHuTeneM), moTpeOUTeneM ayTeHTU(UKAIMM C HCIOJNb30BAHUEM EIUHONW OHOMETpUYEeCKOi
CHCTEMBI B COOTBETCTBHU €O cTaTheil 10 dexepanpHoro 3akoHa ot 29 aexadpst 2022 roga N 572-d3 "O6
OCYIIECTBIICHUN HWICHTHUPUKAIUU ¥ (WIM) ayTeHTHPUKAIUU (PUIUYECKUX JHIl C HCIOJb30BAHUEM
OMOMETPHUYECKUX TIEPCOHANBHBIX JJAHHBIX, O BHECCHUU M3MCHCHHI B OT/ICIbHBIC 3aKOHOJATCIIEHBIC aKThI
Poccuiickoit @enepany ¥ NpU3HAHUM YTPATHBIIUMU CHITy OTAETIHHBIX MOJOXKEHHH 3aKOHOAATEIHHBIX
aktoB Poccuiickoit deneparun’.

(. 1.4 BBenen denepanbubiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Bnapenenr arperatopa o00si3aH OCYHIECTBIATh HACHTHU(PUKAIMIO C  HCIOJI30BAaHHUEM
(benepanbHON ToOCyIapCTBEHHOM HHPOpMAaLMOHHOM cuctembl "EnunHas cuctema uaeHTHUQUKALUU U
ayreHTH()UKaIMu B  WHPPACTPyKType, obecrnedynBamomeil  WHPOPMAIMOHHO-TEXHOIOTHIECKOE
B3auMo/ieiicTBUE NH(OPMAIIMOHHBIX CHCTEM, MCIOJIb3YyEMbIX Ul MPEIOCTAaBICHUS TOCYIapCTBEHHBIX U
MYHHUIMIAJIBHBIX YCIYI B OJJIGKTPOHHOM Qopme" (nmanee - eauHas cucTeMa HJIEHTU(QUKALUU U
ayTeHTU()UKALMU) HU3bSIBUBILIUX JKEIaHUE NPOMTH Takyl HIACHTUQUKAIMIO UM UMEIOIUX HaMepeHue
pPa3MecTUTh MpPENIOKEHUE O 3aKJIIOUEHUU JOroBopa KYIUIM-NPOJAXH ToBapa (AOroBOpa BO3ME3IHOTO
OKa3aHMs yCIYyT) POCCUMCKUX IOPUANYECKUX JIUL ¥ (PU3MUECKUX JIULL.

(m. 1.5 BBenen @enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bnanmenen arperatopa o0s3aH JOBECTH 0O CBEACHUS MOTpeOuTened HWHPOpPMANUo o
MMPOXOKIACHUU I/II[CHTI/I(l)I/IKaHI/II/I JIMIIOM, UMCIOIIIMM HaAaMCPCHUC PASMECTUTDL MPCAJIOKCHUC O 3aKIIIOYCHUUN
JI0TOBOpa KYIUIU-TIPOJIAXKH TOBapa (JI0roBopa BO3ME3JHOTO OKa3aHHUs YCIIYT), C UCIIOJIb30BAHHUEM CTUHOMN
CHCTEMBI MICHTH()HUKAINN U ayTeHTU(UKAIIUN MTOCPEICTBOM pa3MENICHUs] YKa3aHHOW MH(opMaruu Ha
CBOHMX CaiiTe U (MJIM) CTpaHMIIC caiiTa B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTH "HMHTepHeT".

(. 1.6 BBenen @enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BUI JESATEIBHOCTH, OCYILIECTBISIEMbIM H3roTOBUTENEM (MCIIOJHUTENIEM, MPOJABIIOM),
MOMJICKUT JIMIEH3UPOBAHUIO U (WIM) HCHOJHUTENb HMEET TOCYJapCTBEHHYIO aKKpEIUTALMIo, [0
CBE/IEHUSI NOTpEeOUTENs IOJKHA ObITh J0BeAeHAa HMHGpOpMalus O BUJE AEATEIbHOCTH H3TOTOBHUTEINS
(ucronHMUTENS, MPOJABLA), HOMEpPE JIMLUEH3UH M (WIM) HOMEpPE CBUJETENIbCTBA O TOCYIapCTBEHHOMN
aKKpeIuTallu1, CpOKax AEUCTBHS YKa3aHHBIX JIUIICH3UU U (WIM) CBUIETENIBCTBA, a TaKKe MHPopmMarus o
Oprase, BbIJIaBIlIEM yYKa3aHHbIE JTUIEH3UIO U (UJIM) CBUJIETENILCTBO.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, mperycMOTpeHHAst MyHKTaMU | ¥ 2 HaCTOAIICH CTaThH, TOJHKHA OBITh JOBEJCHA 10
CBE/IEHUS MOTpeOHTENeH TakkKe NMPHU OCYLIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB O0CITY>KUBaHUS
noTpeOuTeneil BO BpeMEHHBIX TOMEIICHHUSX, Ha pMapKax, ¢ JJOTKOB U B APYTUX CIIydasiK, €CIIM TOPTOBIIS,
OBITOBOE M MHBIE BMIbl OOCIYXHBAHHS IOTPEOUTENIEH OCYILECTBISAIOTCS BHE IOCTOSHHOTO MeCTa
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HaXO0XJICHUS MPOJaBIa (UCIIOIHUTES).
Cratbsa 10. UHdbopmauusa o ToBapax (paboTtax, ycnyrax)

1. UzroroButenb (MCHOTHUTENb, MPOJABEI]) 00sS3aH CBOEBPEMEHHO MPEAOCTaBIATh MOTPEOUTEIIO
HEOOXOAUMYI0 W JOCTOBEpHYIO HHpOpManuio O ToBapax (paborax, yciayrax), 0OECIEUYHBAIOILYIO
BO3MOXKHOCTh WX MpPaBHIBHOTO BbIOOpa. [lo oThaenbHbIM BHaam ToBapoB (paboT, ycnyr) mepeueHb U
CrocoObl JToBeAcHUS WHGOPMANUU IO MOTPEeOUTENss ycTraHaBiauBaroTcs [IpaBurenscTBoM Poccuiickoii
denepanuu.

2. Undopmanus o ToBapax (padorax, yciyrax) B 00s13aTeIbHOM HOPSAKE J0KHA COEPIKATh!

HAaMEHOBAHME TEXHUYECKOIO PErjaMeHTa WIM WHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepani 0 TEXHUYECKOM PETYJIUPOBAHUU W CBHJICTEIBCTBYIOMIEE 00 00sS3aTeIbHOM
MOATBEPIKICHUU COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeJIcHHsI 00 OCHOBHBIX MOTPEOUTENBCKMX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOIICHHH
MPOJYKTOB NMHUTAHMS CBEJEHUS O COCTaBe (B TOM 4YKCIIE HAMMEHOBAHUE HCIOJIb30BAHHBIX B TpOIIECCE
W3TOTOBJICHHS IPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMaIHs
0 HAJIMYUM B TPOAYKTaX MHUTAHUS KOMIIOHEHTOB, TMOJYYEHHBIX C NMPUMEHEHHEM TE€HHO-WHKEHEPHO-
MOAU(DUIIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, €CIH COJep)KaHHWE YKa3aHHBIX OPraHu3MOB B TaKOM
KOMITOHCHTE COCTaBIISIET OoJyiee JCBATH JECATHIX NPOICHTA), MHINEBOH IICHHOCTH, Ha3HAYCHUH, 00
YCIIOBUSIX MPUMEHEHHS I XPaHEHUSI IPOIyKTOB MUTAHHUA, O CIIOCO0aX M3TOTOBIIEHUS TOTOBBIX OO, Bece
(oObeme), maTe U MECTe M3TOTOBIICHHS U YIIAKOBKH (pac(acoBKH) MPOAYKTOB MUTAHUS, @ TAKIKE CBEICHHS
O TPOTHUBOMOKA3aHUAX JJIS UX MPUMEHEHUS NpU OTAETbHBIX 3a0oneBaHusx. [lepeduenp ToBapoB (pador,
yciyT), uHpOpMaIus O KOTOPBIX JOJDKHA COACpXKATh TPOTHBOIOKA3AHHS JJISI WX TPUMEHEHUS TPH
OTJIENbHBIX 3a005eBaHUsX, YTBepkaaeTcs [IpaBurenscrBoM Poccuiickoii @eneparumy;

(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOisiX W ycioBus npuoOpeTeHus TOBapoB (paboT, yciyr), B TOM YHCJIEe TPU OIUIaTe
TOBapoB (paboT, yciIyr) depe3 OMpeleseHHOE BpeMs TMOcie HMX Mepenady (BBITOJHEHUS, OKa3aHMs)
MOTPEOUTEITI0, TIOJIHYI0 CyMMY, IMOJJICKAIIYIO BHIIIATEe MOTpeOUTENeM, W TpadUK IMOTAIlICHUs ITON
CYMMBEI;

(B pen. ®enepanpHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CJIH OH YCTaHOBJICH;
(B pen. ®eaepanpHOro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ yciaoBus 3Q(GEKTHBHOTO U OE30ITACHOTO MCTIOIB30BaHMS TOBAPOB (PaboT, yCcIiyT);

UHpOpMaIUo 00 dHEepreTHuecKoi 3pPeKTHBHOCTH TOBApOB, B OTHOIIEHHH KOTOPHIX TPeOOBaHHUE O
HaJIMYUU TaKOH WH(OPMAIIUU ONPEJICIICHO B COOTBETCTBHH C 3aKOHOIATEIIHCTBOM 00 3HEPrOCOCPEKCHHUH
Y O TIOBBIIICHUH YHEPreTH4ecKoi 3 hekTuBHOCTH;

(a63an BBenen denepanbHbiM 3ak0HOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6BI HJIN CPOK TOAHOCTH TOBApPOB (pa60T), YCTaHOBJ'IeHHHﬁ B COOTBCTCTBHUH C HACTOAIIIUM
3aKOHOM, a TaKKE CBCACHUA O H€06XO}II/IMI)IX I[GI\/JICTBI/IHX HOTp€6I/ITeJ'I$I MO0 UCTCUCHUH YKAa3aHHBIX CPOKOB
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1 BO3MOJKHBIX IMMOCJICACTBUAX ITPHU HEBBIITOJIHCHUU TAKUX HCﬁCTBHﬁ, €CJIM TOBApPbI (pa6OTBI) 10 UCTCUCHHUH
YKa3aHHBIX CPOKOB MPCACTABJIAIOT OMNACHOCTL IJId XKU3HU, 3OA0POBbSA W MMYILICCTBA HOTpC6I/ITeJ'I$[ U1
CTAHOBATCA HCIIPUTOAHBIMHU UISL UCITOJIB30BAHUA 110 HA3HAYCHULO,

aapec (MecTo HaxoXaeHHs), (UPMEHHOE HAaWMEHOBaHME (HAMMEHOBAHHME) W3TOTOBUTEIS
(ucmonHUTENS, MPOAABIA), YIIOTHOMOUYEHHOW OpPraHW3allid WM YIOJHOMOYEHHOTO HWHJIWBUIYaITbHOTO
MIpEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

uHpoOpMaIMio 00 00s3aTeTbHOM TOATBEPXKACHHH COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(POPMALIMIO O MTPAaBUJIAX MPOJIAXKHU TOBAPOB (BBIMOIHEHUS Pa0dOT, OKAa3aHUS YCIIYT);

yKa3aHHE Ha KOHKPETHOE JIMI0, KOTOpoe OyAeT BHINMONHATH PadoTy (OKa3blBaTh YCIyTy), U
MH(OPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HaueHHe, UCXOs U3 XapakTepa padoTsl (YCIyIu);
(ab63an BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHUe Ha UCIOJIb30BaHUE (DOHOTpAaMM MPH OKa3aHWUU Pa3BICKATEIbHBIX YCIYT HUCIIOJHUTEISIMU
MY3bIKITBHBIX TPOU3BEICHUN.
(ab3a1 BBeneH @enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecmu mpuoOperaempiii moTpedutesnieM ToBap OB B YHNOTPEOJICHWH WIM B HEM YCTPAHSJICS
HEJ0CTaTOK (HEeOCTATKU), TOTPEOUTEINIO TOJKHA ObITh MpeaocTaBiIeHa nHpopMalns 00 TOM.

KoncynbrantlIntoc: npumeyanue.
C 01.09.2026 B a63. 1 1. 3 cr. 10 BHOCsATCS M3menenus (D3 ot 28.12.2024 N 546-D3). Cm. Oyaymryto
PEeAAKIHIO.

3. Mudopmamusi, npeaycMOTpEeHHAsT IyHKTOM 2 HACTOSAIIEH CTAaThbH, JOBOJWUTCS IO CBEICHUS
notpeOuTeneil B TEXHUYECKOMW JOKyMEHTAllMH, NpuiaraeMoil k ToBapaM (paboram, yciayram), Ha
ITUKETKaX, MapKUPOBKOW WJIM HHBIM CIOCOOOM, MPUHATHIM JUIs OTIEIbHBIX BHJIOB TOBapoB (padoT,
ycnyr). MHdopmaiuss o0 006s3aTeIbHOM IMOJITBEPXKAECHUU COOTBETCTBUS TOBApOB IPEJCTABISECTCS B
MOpAJIKE U CHocobaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHOAaTeldbCcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PEryJIMPOBAaHHUM, M BKIIIOYACT B ceOs CBEACHUS O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIETrO
TaKO€ COOTBETCTBHUE, O CPOKE €ro IEHCTBHS U 00 OpraHU3allly, €r0 BhIIABIICH.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao03arr yrpatun cuity. - @eaepanbhbiii 3akoH oT 21.12.2004 N 171-D3.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 crt. 10 gomomnasiercs 1. 4 (D3 ot 28.12.2024 N 546-D3). CMm. OyaynIyro peaakiuio.

Cratba 10.1. UHdopmauusa, npegHasHavyeHHass Anst NyorM4HOro O3HaKOMIEeHus
notpeé6urteneun
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(BBenena denepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wudopmarnus, npenHazHadeHHas i1 IMyOJIMYHOIO O3HAKOMJIEHUS TIOTpeOuTeNed U He
SBJIAIONIASACA PEKJIaMOM, 3a MCKIIOYeHHeM MH(OpMaIM, yKa3aHHOW B craThsax 8, 9 u 10 HacTosmiero
3aKkoHa, pa3MenaeTcsi M3rOTOBUTENEM (MCIIOTHHUTENEM, IPOIABIIOM) B OOMIEOCTYITHBIX MeCTax (MecTax,
JOCTYIIHBIX JIJIs1 HEONPEENEHHOI0 Kpyra JIMI) U (WIM) JOBOAUTCS 0 CBEACHUS HEONPEASIIEHHOIO Kpyra
norpedureneit (B ciydae pasMenicHHs Takod HH(OpMAalWH) C HCIIOJIB30BAHHEM BBIBECOK HIIM HHBIX
CpeACTB pa3MelleHus nHpopManuu (Haamnucel, ykazaTesie, BHEIIHUX TOBEPXHOCTEH, MH(POPMAITMOHHBIX
Tabaruex, MHOOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIMH, COOPYXECHHH, TEXHWYECKHX IPHCIIOCOOICHUA W
JIpYyTuX HOCHUTENEH, TNpeAHA3HAYEHHBIX s pacHpoCTpaHEeHUs HMH(POpPMaLuHM, 3a HCKIOYEHUEM
PEKIIaMHBIX KOHCTPYKIWH) TPU OCYIIECTBICHWH TOPTOBIIM, OBITOBOTO M WHBIX BUIOB OOCITYXHBAHHUS
noTpeduTenei.

2. Nndopmanus, npeqHazHadeHHAS Ul MyOJIUYHOTO 03HAKOMJICHHUS TTOTPEOUTENCH, TOKHA OBITh
BBINIOJIHEHA HA PYCCKOM SI3bIKE€ KaK rocyJapcTBEHHOM s3bike Poccuiickoit denepanuu, a B ciydasx,
MPEAYCMOTPEHHBIX 3aKOHOJIATEILCTBOM CyOBeKkTOB Poccuiickoit denepannu, MOXKET OBITh BBITIOJIHEHA
TaK)Ke Ha TOCYJapPCTBEHHBIX S3BbIKAX PECIyONUK U (WJIM) UHBIX S3bIKaX HaponoB Poccwuiickoii Deneparuu.
I[Ipu ostomM wHpOpMaNMs, TMpeAHA3HAUCHHAS I MyOJUYHOTO O3HAKOMIICHUS TOTpeOHTENeH W
BBIMIOJTHEHHAsT Ha TOCYJIApPCTBEHHBIX S3bIKAX PECIyONuK M (WJIM) MHBIX fA3bIKaxX HaponoB Poccuiickoii
®denepannu, T0DKHA OBITh HACHTHYHONW TIO COJAEpKAHUIO HWH(OpMaIuu, MNpeaHa3HAYECHHOW s
MyOJUYHOTO O3HAKOMIICHHUS MOTPEeOUTENel M BBIIIOJHEHHOW HA PYCCKOM SI3bIKE KaK TOCyJapCTBEHHOM
s3pike Poccuiickoii deepaiiiy, a Takke paBHO3HAYHOH 110 pa3MENICHUIO U TEXHUICCKOMY O(OPMIICHHIO
B COOTBETCTBUHU C 4YacTbhio 2 ctarbu 3 DenepanbHoro 3akoHa ot 1 umrons 2005 roma N 53-03 "O
rocyaapcTBeHHOM si3bike Poccuiickoit denepanun’.

3. [To ycMOTpeHUI0 U3rOTOBUTENS (MCIIOMHUTENS, MPoJaBa) HHpopMalys, npeaHa3HaueHHas AJis
MyOIMYHOTO 03HAKOMJICHHS TTOTPEOUTENEH, B COOTBETCTBUM € YacThio 2 cTaThll 3 DemepabHOrO 3aKOHA
ot 1 mtons 2005 roga N 53-@3 "O rocynapctBeHHOM si3bike Poccuiickoii @enepanuu” MOXKeT OBITH
BBITIOJTHEHA TAKKE HA HMHOCTPAHHBIX SI3bIKaX.

4. TlonoxeHHss HACTOAILICH CTaTbU HE NPUMEHSAIOTCA K CIy4asM MCIIOJIb30BaHUS (DUPMEHHBIX
HAaUMEHOBAaHMI, TOBApHBIX 3HAKOB, 3HAKOB OOCIY)XMBaHUS, a TaKkKe K JPYyIMM CIy4asm,
IIPEeyCMOTPEHHBIM (eiepaabHbIMI 3aKOHAMU, HHBIMH HOPMAaTUBHBIMU NPaBOBBIMH akTamMu Poccuiickoit
®eneparyu, TpeOOBAaHUIMU TEXHUUYECKUX PErJIaMEHTOB B cOOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 27
nexabpst 2002 roma N 184-®d3 "O TeXHHYECKOM peryJupoBaHUU", aKTaMH, COCTaBIISIOLIUMH IIPABO
EBpa3uiickoro 5KOHOMHUYECKOTO COHO3A.

Cratbsa 11. Pexum paboTbl npoaaBua (McnonHuTens)

1. PexxuM paboTHI rOCYJapCTBEHHBIX, MYHUITUITAILHBIX OPTaHU3AIMA TOPTOBJIH, OBITOBOTO M MHBIX
BUJIOB 00CITYKMBaHUS MOTPEOUTENECH yCTaHABIUBAETCS MO PEIICHUI0 COOTBETCTBEHHO HCIOIHUTEIBHBIX
opraHoB cyOnekToB Poccuiickoii denepanuu 1 OpraHoB MECTHOTO CaMOYITPABJICHUS.

(B pen. ®enepanpHoro 3akona ot 08.08.2024 N 232-D3)

2. Pexum paboThl OpraHu3aliii, OCyIIECTBISAIONUX AESITEIbHOCTh B c()epax TOProBoro, ObITOBOrO
U MHBIX BUJOB OOCITy’KUBaHUs MOTpeOUTENIeH M HE YKa3aHHBIX B IyHKTe | HacToseil cTaTby, a Takxke
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HUHAWBUYAJIbHBIX npenanHHMaTeneﬁ YCTaHaBJIMBACTCA HMU CAMOCTOSTCIIBHO.

3. Pexxum paboThl mpoaaBua (UCHOIHUTENS) JOBOAMUTCS A0 CBEIEHUS MOTpeOUTENed M JOIKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAaBua, BnagenbLua
arperaTtopa) 3a HeHagnexauyr nHcopmauuio o ToBape (pabote, ycnyre)
(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmm moTtpeOuTento HE NpeAoCTaBiIeHa BO3MOXKHOCTh HE3aMEIMTENBHO TONYYHTh IPH
3aKJIFOUYEHHHN JI0roBOpa MH(GOPMALUIO O ToBape (paboTe, yciryre), OH BIpaBe NOTPeOOBaTh OT MPOAABLA
(MCHONHUTENS]) BO3MEUICHUS YOBITKOB, NPHYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIIOYCHUS
JIOTOBOPA, a €CJIM JIOTOBOP 3aKJIIOYEH, B pa3yMHBII CPOK OTKA3aThCsl OT €r0 UCIOJHEHHS W MOTpeboBaTh
BO3BpaTa yIUIaueHHOH 3a TOBap CyMMBI M BO3MEIICHHS APYTHX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS TOTOBOPA MOTPEOUTENb 00513aH BO3BPATUThH TOBAp (pe3ysbTar padoThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO IO X XapakTepy) MpoiaBily (MCIIOJHUTEIIO).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponaBer (MCHOJHHUTENb), HE MPEJOCTAaBUBIIMN IOKYNATENIO0 TIOJHOM M JIOCTOBEPHOM
nHpopmanuu o ToBape (pabote, ycimyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO TyHKTamMu | - 4
cratbu 18 mnm nmyHkTOoM 1 cTathu 29 HacTosmiero 3akoHa, 3a HEAOCTATKU ToBapa (paboThl, YCIyru),
BO3HUKIIIKE TIOCIIE €T0 Mepelaur TOTPEOUTEIIO BCIICACTBUE OTCYTCTBHSI Y HETO TaKOW MH(OPMAIIUH.

(. 2 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanener arperatropa, NpeJOCTABUBIIMN IOTPEOMTENI0 HEAOCTOBEPHYIO WIIM HEIOJIHYIO
nH(popMaIrio 0 ToBape (yCiIyre) Wid npojasiie (UCIONTHUTENE), HA OCHOBAaHMHM KOTOPOH MoTpeduTenem
ObIT 3aKIIIOYEH JOTrOBOp KYIUIM-IPOJAKH (JOTOBOP BO3ME3IAHOTO OKAa3aHHS YCIYr) C MPOJaBIOM
(MCHOJTHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKHM, NpPUYMHEHHBIC MOTPEOHUTENI0 BCIEICTBUE
MPEOCTABICHUS €My TaKOi HH()OpMAITHH.

Ecnmu wHOe He TpeayCMOTPEHO COTJalieHHeM MEXIy BJaJleNblieM arperatopa W IpoJaBIOM
(I/ICHOJ’IHI/ITGJ'ICM) WM HE BBITCKACT M3 CYHICCTBA OTHONIECHUN MCXKJAY HHMH, OTBCTCTBCHHOCTL 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYCHHOTO MOTPEOUTENEM C MPOAABIOM (UCIIOJHUTENIEM) Ha OCHOBAaHUU
MPEAOCTABIICHHON BIAJeNblieM arperatopa wuHpopManuu o ToBape (yciuyre) WId MpojaBle
(ucmoHUTENE), @ TaKXKe 3a COONIOJICHUE TpaB MOTPEOUTENeH, HAPYIICHHBIX B PE3yJbTaTe Mepeaayu
noTpeOUTENo0 ToBapa (yCIIyrd) HEHaJUIekKAIlero KadyecTBa W OOMEHa HEMpPOJOBOJIBCTBEHHOTO TOBapa
HaJIJISKAIIET0 Ka4eCTBa Ha aHAJIOTUYHBII TOBAp, HECET MPOAaBell (MCIIOTHUTEIb ).

Bnanmenen arperatopa He HECET OTBETCTBEHHOCTh 32 YOBITKH, NPHUYWHEHHBIC ITOTPEOHUTEIIO
BCJIEJICTBHE IIPEJOCTABICHUS €My HEIOCTOBEPHOM MM HEMoJHOW MHpopMmauuu o ToBape (yciyre), B
cllydae, €clid BIJIaJIeNiel] arperaropa He M3MEHsieT MHPOpMalUIo O ToBape (yclyre), MpeaoCTaBIECHHYIO
MPOAABLOM (MCIOJHUTENIEM) MU COJEpPXkKAILylocs B MPEUIOKEHUH O 3aKIIYEHUH JI0OrOBOpa KyIUIU-
MpOJaXXku (A0rOBOpa BO3ME3AHOIO OKa3aHUs yCIyT).

(m. 2.1 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)
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2.2. IlotpeOuTens BIpaBe MpeabsSBUTh TPeOOBAHUE K BIIAJAEIBILYy arperatopa o BO3BpaTe€ CyMMBbI
MIPOM3BEJICHHON MM NpeIBapUTENbHOM omuaTel ToBapa (yciyru). Bnamenen arperaropa Bo3BpalaeT
CYMMY TOJIyY€HHOH UM INpelBapUTEIbHOIN OIUIaThl TOBapa (yCJIyrd) B TEUEHME JECATH KaJeHIapHBIX
THEN Cco JHA NpebsBICHUS MOTPEOUTENEM TAaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIUYHUU
CJICAYIOUINX YCIOBUIL:

TOBap (yciyra), B OTHOLICHHHM KOTOPOrO MOTPEOMTE]IEM BHECEHA IpeJBapUTENIbHAs OIulaTa Ha
0aHKOBCKUH cueT Bia/iesblia arperaTtopa, He epejad MoTpeOuTeNio B CpoK (yciayra He OKa3aHa B CPOK);

NOTPEOUTENh HANPaBWI TPOJABIly (HMCIIONHUTENIO) YyBEIOMJICHHE 00 OTKa3e OT HCIOJHEHHS
JI0TOBOpa KYIUIU-TIPOJIAXKH (JOTOBOpA BO3ME3HOTO OKa3aHHsI YCIIYT) B CBSI3M C HAPYIICHHEM MPOAABIIOM
(ucnosmHUTENIEM) 00s3aTENBCTBA TIEPEIATh TOBAP (OKAa3aTh YCIYTY) B YCTAHOBJICHHBINA CPOK.

Hapsny c¢ TpebGoBaHMeM O BO3BpaTe CyMMbl MpeIBapUTENIbHOW OIIaThl ToBapa (yCIyrH)
noTpeOUTENs  HANpaBIIIET  BIAACTBIly arperaTtopa MOATBEPXKICHUE HANpPaBICHHUS  IPOAABILY
(ucromHUTENI0) yBeIOMJIEHHS OO0 OTKa3e OT MCIOJHEHHUsS J0roBopa KyIUIM-IPOAaXH (Jorosopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecnu wHOe He NpPeayCMOTPEHO YCIOBHSIMH IOJb30BATENFCKOIO WJIM HWHOTO COTJIAIICHHS
MOTPEOUTENsT C BIAACIBIEM arperaropa, yBEJAOMJICHHE MpoJaBly (HCIOIHHUTET0) 00 OTKaze OT
WCTIOHEHUST JIOTOBOpa KYIUTH-TIPOJAXH (JOTOBOpa BO3ME3IHOTO OKA3aHUS YCIyr) MOXKET ObITh
HaIpaBJICHO BJIAJIEIIBILY arperaTopa, KOTOpbIi 00s13aH HAPaBUTh €r0 MPOABIlY (MCIIOJHUTEITIO).

(m. 2.2 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IyHKTE 2.2 HacTOSILEN CTaThH, BiaJI€Jel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMBI NpEBapUTENbHON OIUIaThl ToBapa (YCIyru) MpH IMOJYyYEHHH OT
npojaBua (MCIONHUTENS) MOATBEPKACHUS NMPUHATHS NOTpeOuTeneM ToBapa (OKa3aHUs YCIyIH) IpH
YCIIOBUH, YTO KOMMSI TAKOTO MOJITBEPKACHUS Obla HAIllpaBlieHa BJIAJIENIbLEM arperaTtopa noTpeouTento B
TEYEHUE JIECATU KaJICHJAPHBIX JTHEH CO THS MOJIy4EeHHUs BIIAJIENbIEM arperaropa TpebOBaHUs O BO3BpaTe
CYMMBl TpeABapUTEIbHOM omaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPEICTAaBJICHHBIMU BJIQJICNIBLIEM Aarperaropa J0Ka3aTeJbCTBAaMU MPHUHATHS IOTpEeOUTENEeM ToBapa
(okazaHust yciayru) mnoTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbl IPOM3BEIEHHONH UM
MIpeIBAPUTENIbHO OILIaThl TOBapa (yciIyr) B CyJIeOHOM HOpSAKE.

(m. 2.3 BBeneH denepansHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuuyuHEeHWUW BpeAa >KU3HU, 3JI0POBBI0 W HMYIIECTBY TMOTPEOUTENS] BCICACTBUE
HEMpPeIOCTaBICHUsI My TOJHOW U JOCTOBEpHON MHpoOpMaluu o ToBape (paboTe, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO Bpe/ia B MOPSIKE, MPEAYCMOTPEHHOM CTaThel 14 HacTOsIIEero
3akoHa, B TOM 4YHCII€ T[IOJIHOTO BO3MELICHUS YOBITKOB, NPUYHMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOoJSIIUMCS] B COOCTBEHHOCTH (BIAJCHUH) MIOTPEOUTEIIA.

(. 3 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMoTpeHHH TpeOOBaHHWA MOTPEOUTENST O BO3MEIICHUH YOBITKOB, TPHYUHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTaTOYHO IMOJNHON MH(opMammed o ToBape (paboTe, yciyre), HEOOXOAMMO
WCXOJUTh W3 TPEINOIOKEHUSI 00 OTCYTCTBUHM y MOTPEOUTENS CIEUATbHBIX MO3HAHUN O CBOMCTBax H
XapaKTepUCTHKaX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)
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KoncynbrantlIntoc: npumeyanue.
C 01.10.2026 B nHaumeHnoBanue cT. 13 BHOcsaTCS n3mMeneHus (P3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (UCNOMHWUTENsA, nNpoAaBLua,
YNOSIHOMO4YEHHOM opraHusauumu unum yNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHune npaB noTpedburenen
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

KoncynsrantlIntoc: npumeyanue.
C01.10.2026 B 1. 1 ct. 13 BHOCATCS n3menenus (O3 ot 31.07.2025 N 290-D3).

1. 3a HapyumieHue npaB noTpeOuTeNell N3roTOBUTENb (MCIOIHUTENb, MPOJABELl, YHIOIHOMOYEHHAs
OpraHM3anys WIM YINOJHOMOYEHHBIM WHIMBUIYaJbHBIM IpEeANpPUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, MIPEAYCMOTPEHHYIO 3aKOHOM WJIX JJOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnum nHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKHM, NPUYMHEHHBIE MOTPEOUTEN0, MOJUIeXKAT
BO3MEILEHHIO B ITOJIHOW CyMMeE CBepX HEYCTOWKH (TIEHN), YCTAaHOBICHHON 3aKOHOM MJIM JOTOBOPOM.
(. 2 B pen. ®enepanpHOro 3akoHa ot 17.12.1999 N 212-03)

3. Vmnata HeycToWku (TMEHHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS
(ucnosmmHUTENSA, TPOJIABIIA, YIOJHOMOYCHHYIO OPTaHHU3alMI0 WIIM YIOJHOMOYEHHOTO WHAMBHAYATHLHOTO
MpEeANPUHUMATENISI, UMIIOPTEpa) OT MCIIOTHEHHS BO3JIOKEHHBIX Ha HETO 00s3aTENbCTB B HAType Mepen
noTpeduTenem.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynbrantllntoc: mpumeuaHue.
C 01.10.2026 B 11. 4 ct. 13 BHOCsTCS M3MeHenust (D3 ot 31.07.2025 N 290-D3).

4. V3rotoBuTenb (MCIOJHUTENb, IPOABEL, YIIOJIHOMOYEHHAs! OpraHu3alusl WIK YIOJIHOMOYEHHBIH
WHAUBUAYAIbHBINA IPEIPUHUMATEIb, UMIIOPTEP) OCBOOOXK/IAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNIbCTB WM 3a HEHAJJIe)Kalllee HCIOJIHEHHE 005A3aTeNIbCTB, €CNIU JOKAXKET, YTO HEUCHOJIHEHUE
00513aTENIbCTB WM HUX HEHAJJIeXKallee HCIOJHEHHE MPOU3O0ILLIO BCIEJICTBHE HEIMPEOAOJIMMON CHIIBI, a
TaKXe [0 HHBIM OCHOBAHUSM, NPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 ymuiare HEYCTOWKH (NEHH), MPEIyCMOTPEHHOH 3aKOHOM WIIU
JIOTOBOPOM, TIOJIEXKAT YIOBICTBOPEHHUIO H3TOTOBUTENEM (MCIIOJTHHUTENEM, TIPOIABIIOM, YITOJIHOMOYEHHON
OpraHM3anell WM YHNOJHOMOYCHHBIM HHAMBUAYAJIbHBIM NpEANPUHUMATENEM, HMIOPTEPOM) B
T0OPOBOJIBHOM TIOPSIAKE.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCATCS n3menenus (O3 ot 31.07.2025 N 290-D3).
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Koncynprantlntoc: npumeyanue.

O BBISIBIEHUH KOHCTUTYLHOHHO-TIPABOBOT0 cMbicia a03. 1 m. 6 cr. 13 cm. IlocranoBnenne KC PO ot
26.12.2024 N 59-1I1.

6. Ilpu yIoOBIETBOpPEHUH CyJIOM TpeOOBaHMN MOTpeOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C M3TOTOBUTENS (MCIOJHUTENS, TNPOAABIA, YIOJIHOMOUYEHHOW OpraHu3aluu WIH
YIOJIHOMOYEHHOTO ~ MHIUBHUAYaJbHOIO  MpeaNpUHUMATENs, HMMIOpTepa) 3a HecoONoJeHHe B
NOOPOBOJIBHOM MOPSAJKE YIOBIETBOpeHUs TpeOoBaHUII moTpedutens mrpad B pa3Mepe NSAThAECAT
MIPOLIEHTOB OT CYMMBI, IPHCY>KJICHHOH CY/10M B I10JIb3Y MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHueM B 3alUTy NpaB HOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBbIE OOBEIMHEHMS
notpeOuTeneil (MX acCoIanuy, COI3bl) WIM OPraHbl MECTHOTO CAMOYIIPABIICHHS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcsl yKa3aHHbBIM OObEIUHEHUSAM (MX acCOLMALUSAM, COI03aM)
WJIY OpraHam.

7. ltpad, npeaycMOTpeHHBIH TyHKTOM 6 HACTOSIEH CTaTbU, HE MOJJIEKUT B3BICKAHUIO B CIydae,
€CJIM M3TOTOBUTENb (MCHOJHUTEND, MPOJABEL, YIOJHOMOYEHHAs OpraHM3allysl WIM YIOJIHOMOYEHHBIN
WHAUBUIYAIbHBIM NpeANpUHUMATENb, HMIIOPTEP) B JOOPOBOJILHOM MOpPSAKE HE YJIOBICTBOPHI
TpeOOBaHUS TOTPEOUTENSI MO BHHE NMOTPEOUTENS, B TOM YHCIE B CIydae YKIOHEHHS MOTPEOUTENS OT
COBEpILEHUs JEHCTBUM, NMPEeTyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JIMOO TAaKOro HEHCIIOJHEHHUS UM
00513aTENIbCTB, B PE3YyJbTaTE€ KOTOPOrO H3TOTOBUTENb (UCIOIHUTENb, NPOJABEL, YINOJIHOMOYEHHAs
OpraHu3alys WIK YIOJIHOMOYEHHBIH MHIANBUYaJIbHBIN MpeIIpUHUMATENb, UMIIOPTEP) OKA3aJCs JIHUILICH
BO3MOKHOCTH B JOOPOBOJILHOM TIOPSIZIKE YIOBIETBOPHTH TPEOOBAHUS MTOTPEOUTEIIS.

HITpad, mpeaycMOTpeHHBIH MYHKTOM 6 HACTOSIIECH CTaThh, TaKXKe HE TMOIJICKUT B3BICKAHHUIO B
cllydae, €CJIM H3TOTOBUTENb (MCIONHHUTENb, TMPOAABEI, YIOJHOMOYEHHAs OpraHW3alys WM
YIIOJTHOMOYEHHBIN MHIMBHIYAIBHBINA NPEANPUHIMATENh, IMIIOPTEP) HE MCIIOIHMI M HECBOEBPEMEHHO
UCTIOJIHMJI YCTAHOBJICHHBIE HACTOSIIIMM 3aKOHOM 00s3aTelbcTBA Iepell MOTpeOUTeNneM BCIEICTBHE
HapyLICHUS] CBOMM KOHTPAreHTOM OOS3aHHOCTEH IO MOCTaBKE TOBAPOB (BBIOJHEHUIO PadOT, OKa3aHUIO
yCIIyT), HEOOXOAUMBIX IS UCTIOJTHEHHUSI 0053aTeNbCTB Mepe] MoTpeOuTeIeM, 3a UCKIIIOYCHUEM CITydas,
€CII M3TOTOBUTENb (MCHOJHUTENb, MPOJAABEl], YIOJIHOMOYCHHAS OPTraHW3alysl WM YHNOJTHOMOYCHHBIH
WHAUBUAYAIbHBIN NpEeANpPUHUMATENb, UMIIOPTEP) AECUCTBOBANI HEAOOPOCOBECTHO WIJIM HEPAa3yMHO IIpH
BBIOOPE TAKOTO KOHTPAreHTa.

B cmyuae, ecim nmo oOpameHus TOTPEOUTENsT B CyJ MEXKIY H3TOTOBHTENEM (HCIIOTHUTEIEM,
MPOJABIOM,  YIOJHOMOYEHHOW  OpraHu3aliel  Wiu  yINOJHOMOYEHHBIM  HHIWBUIYaITbHBIM
MpeANpUHUMATENIEM, HMIIOPTEPOM) M MOTPEOMUTENEM  3aKIOYEHO MEIMAaTUBHOE  COTJAllleHuE,
npenycmorpennoe denepanbHbiM 3akoHOM 0T 27 utong 2010 roma N 193-®d3 "O6 anbTrepHaTHBHOMN
MPOLIEAYPE YPETYIUPOBAHUS CIIOPOB C yYacTHEM IMOCpeqHuKa (mporeaype Meauwamnuu)", mrpad,
MPEeTyCMOTPEHHBIN MYHKTOM 6 HACTOAIIEH CTaThU, CyJJOM HE B3BICKMBAETCS, 32 UCKIIOYCHHUEM CITydacs,
€CIIM TaKoe MEIMATHBHOE COTJIAllleHHe He OBUIO HCIIOJIHEHO MO BHHE HW3TOTOBUTEINS (MCIIOJHUTEI,
MpOJIaBIIa, YIOJTHOMOYEHHOM OpraHHU3aIiu W YIOJTHOMOYEHHOTO WHIUBUAYATBHOTO
MpeANPUHUMATEISI, UMIIOPTEPA).

(n. 7 BBeaen PenepanbHbM 3akoHOM OT 28.12.2025 N 500-D3)
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8. Eciau MHOE He yCTAHOBJICHO 3aKOHOM, YCTYIIKa MOTpeOuTeNneM mpaBa TpeOoBaHMs 00 yruiaTe
HEYCTONKHU (TI€HH), pa3Mep KOTOpPOMl ONpeneNeH B COOTBETCTBMM C IMYHKTOM | cTaTbu 23 HACTOSIIETO
3akoHa, ¥ mTpada, yKa3aHHOTO B IMyHKTE 6 HACTOSAIICH CTAaThH, JMILY, HE SBISIOIIEMYCS TOTpEOUTENEM,
HE JIOIyCKAaeTCsl, €CIU TaKas YCTYyIIKa COBEPINAETCS 0 BCTYIUICHMS B 3aKOHHYIO CHIIy PELIEHHUs CyJa O
B3bICKAHMM YKa3aHHBIX HeycTOWkM (meHu) U (unu) mrpada. [Ipum coBepiieHMM Takod CIEIKH OHa
MIPU3HAETCS] HUYTOKHOM.

(. 8 BBeaen PenepanbHbM 3akoHOM OT 28.12.2025 N 500-D3)

Cratbsa 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN BCneacTBue
HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyYMHEHHBIH KU3HU, 370POBBI0 WJIM HMMYLIECTBY IOTPEOUTENE BCIEACTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MJIM MHBIX HEJOCTAaTKOB TOoBapa (paboThl, yCIyTH),
HOJUIEKHUT BO3MEILEHUIO B [IOJIHOM 00BEME.

2. IIpaBo TpebGoBaTh BO3MEIIECHUS BpEa, MPUUNHEHHOTO BCIIECJCTBUE HETOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCS 3a JIOOBIM TOTEPIIEBIIMM HE3aBHUCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIICHHUSAX C MPOJIABLIOM (HUCIIOIHUTENIEM) HIIH HET.

3. Bpen, npuurHEHHBIH KU3HH, 3I0POBBIO MM UMYIIECTBY IMOTPEOUTEIS, TTOUICKUT BO3MEIICHUIO,
€CIIU BpeJl IPUYUHEH B T€UEHHE YCTAaHOBJICHHOTO CPOKA CITy’KObI MJIM CPOKa FOJTHOCTH TOBapa (padoThl).

Ecnu Ha toBap (pesynbTaT paboThl) AOMKEH OBITh YCTAHOBJICH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbl S5 HACTOSIIET0 3aKoHa CPOK CIYXObl HIM CPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
MOTPEOUTEIIO He OblIIa MTPEIOCTABJICHA ITOJTHAS M JIOCTOBEpHAs WH(OPMAIIHS O CPOKE CITY)KOBI FITH CPOKE
TOJHOCTH, OO MOTpeOuTeNh HEe ObUI MPOMHPOPMHUPOBAH O HEOOXOMUMBIX IEHCTBHUSIX MO HCTCYCHHUH
CpOKa CIY)KOBI WJIM CPOKa TOJHOCTH W BO3MOXHBIX TIOCJTCJCTBHSX IPH HEBBITOJHEHUH YKa3aHHBIX
neiicTBuii, 1100 ToBap (pe3ynbTaT paboThI) MO MCTEUYCHUU ITUX CPOKOB MPEICTABISET OMACHOCTH IS
YKU3HH U 37I0POBBS, BPE MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €Tr0 IPUUUHEHHUSL.

(B pen. ®enepanbpHOro 3akona ot 17.12.1999 N 212-03)

Ecnu B coOoTBETCTBUU C MyHKTOM | cTaThu 5 HACTOAIIEr0 3aKOHA M3rOTOBUTEND (UCIIOJIHUTENb) HE
YCTaHOBWJ Ha TOBap (paboTy) CPOK CIy:KOBI, Bpe. MOAJICKHUT BO3MEIICHHUIO B Cllydae ero MpUYnHEHUS B
TEUEHHUE JIECSITH JIET CO JIHS Tepeadn ToBapa (paboThl) HOTPEOUTEIO, a €CITU IEHb Iepelaui yCTAaHOBUTh
HEBO3MO>KHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS PabOThI).

Bpez[, HpI/ILII/IHeHHBII\/JI BCJICACTBHUEC HCAOCTATKOB TOBApa, HNOAJICIKUT BO3MCHICHUIO MPOJAaBLIOM WA
HU3TrOTOBUTECIIEM TOBapa I10 BLI60py MMOTCPIECBIICTO.

Bpen, npuuuHEHHBIN BCIEACTBUE HEIOCTATKOB PAOOTHI WM YCIYTH, MOJJIEKUT BO3MEIICHUIO
HCIIOJTHUTEIIEM.

4. V3rotoBuTenb (MCIOIHUTENL) HECET OTBETCTBEHHOCTD 3a BPE/l, IPUUMHEHHBIN KU3HH, 3J0POBbIO
WIA UMYIIECTBY MOTPEOUTENS B CBA3H C MCIIOJIb30BaHUEM MaTepUasioB, 000PYAOBaHUs, HHCTPYMEHTOB U
UHBIX CpPEJCTB, HEOOXOAMMBIX JUIsl NPOU3BOJCTBA TOBApOB (BBIIOJIHEHUS PAOOT, OKa3aHUS YCIYT),
HE3aBUCUMO OT TOTO, MO3BOJISUI YPOBEHb HAyUHBIX M TEXHUUECKUX 3HAHUH BBIIBUTH UX O0COOBIE CBOWCTBA
WM HET.
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5. UsroroButens (MCIOMHUTENb, MPOJABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
YTO BpEeJ MPUYUHEH BCJIEICTBUE HEMPEOJOIUMON CHIIbI WM HapyIIEHUs NOTPEOUTENEM YCTaHOBIEHHbIX
MIPaBUJI UCIIOJIB30BAHUSA, XPAHEHUS I TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratba 15. KomneHcauusa mopanbHoOro Bpeaa

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 B a63. 1 cT. 15 BHOCATCS n3meHeHus (D3 or 31.07.2025 N 290-D3).

MopanbeHblii  Bpell, NPUYUHEHHBIH MOTPEOUTENI0 BCIEACTBUE HApyIIEHUs M3TOTOBUTEIEM
(ucnonHUTENEM, IIPOJIaBLIOM, YIOJHOMOYECHHOM  OpraHM3alueld  WIM  YIOJHOMOYEHHBIM
UH/MBUYaIbHBIM MPEIIPUHUMATENIEM, UIMIIOPTEPOM) IPaB MOTPEOUTENS], IPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit deneparyu, peryIupyouMMyU OTHOICHUS B 00JIaCTH 3allUTHI IpaB
noTpeOuTeneil, MOUIeKUT KOMIIEHCAlUUM TPUYMHHUTEIEM Bpela IpU HAJIWYMKM €ro BUHBL Pa3mep
KOMIICHCAIlUM MOPAJIBHOTO Bpela OIpeNessieTcss CyIOM U HE 3aBUCUT OT pa3Mepa BO3MELICHUS
HMMYILECTBEHHOI'O Bpea.

(B pen. @enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomrmieHcarust MOpanbHOTO Bpesia OCYIIECTBISIETCSI HE3aBUCUMO OT BO3MEIIEHHS HMYIECTBEHHOTO
BpeJia ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratbsa 16. Hegonyctumble ycnoBusi foroBopa, ywemnsowme rnpasa notpeburens,
3anpeTbl M O00f1I3aHHOCTW, Hanaraemble Ha npoaaBua (MCNOMHUTENA, Bragenbua
arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTUMBIMH yCIOBHUSMH JOTOBOpA, YIIEMIISIOUIMMM IIpaBa MHOTPEOUTENs, SBISIOTCS
yCIIOBUS, KOTOpbIE HapylIalOT MpaBHJia, YCTAHOBJIEHHBIE MEXIYyHApOJIHBIMH JoroBopaMu Poccuiickoii
CDC,Z[epaI_II/II/I, HaCTOAIIINM 3aKOHOM, 3aKOHaM U TMPUHHUMACMBIMH B COOTBCTCTBHUU C HHUMHU HHBIMU
HOPMaTHUBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit denepaiiu, peryJIupyrnMMyd OTHOIIICHUST B 00J1acTH
3alIUThl MpaB noTpedurenei. HemomycTuMble ycoBHUsl TOTOBOpa, YIIEMIISIONINE MpaBa MOTpeOUTENs,
HUYTOXHBI.

Ecnu BKiIIOUEHHNE B JJOTOBOP YCJIOBUH, YIIEMIISIONIUX IpaBa MOTPEOUTENs, MOBIEKIO MPUYUHEHHUE
yOBITKOB TOTPEOUTENI0, OHU TMOJICKAT BO3MEIICHHIO NPOJABIOM (M3TOTOBHUTEIIEM, HCIIOTHHUTEIICM,
UMIIOPTEPOM, BJIAJENbLIEM arperatopa) B MOJHOM 00beMe B COOTBETCTBHM CO cTaTheil 13 Hacrosimero
3akoHa.

TpeboBanue NOTpeOUTENSI O BO3MELICHUN YOBITKOB TOJJICKUT YAOBICTBOPEHHUIO B TEUCHUE JIECITH
JHEH CO ITHA €ro NPEIbsIBICHHUS.

Koncynprantlntoc: npumeyanue.

[Tomoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIONIUE IEPEYCHBb
HEIOMyCTUMBIX YCIIOBUH JIOrOBOpa, YIIEMISIIOIIMX IpaBa MOTPEOUTENs, pPacIpOCTPAHSIOTCS Ha
OTHOLLEHUS, BOBHUKIINE U3 PaHEE 3aKJIFOUEHHBIX JOTOBOPOB.
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2.K HEAOITYCTUMBIM YCJIIOBHAM NOTOBOpA, YHICMJIAIOMIUM IIpaBa HOTpe6I/ITCJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbIE MPENOCTABIAIOT NPOAABLY (M3TOTOBUTENIO, UCIIOJIHUTEINIO, YIIOJTHOMOUYEHHOM
OpraHu3aly WM YINOJHOMOYEHHOMY WHAMBHUIYaJIbHOMY IpeINpUHUMATENI0, UMIIOPTEPY, BIaAeiblly
arperaTopa) IpaBO Ha OJHOCTOPOHHMH OTKa3 OT MHCHOJIHEHUs OO0SA3aTEeNIbCTBA MM OJHOCTOPOHHEE
U3MEHEHME YCIIOBHM 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COIJIAaCOBAHHBIX C MOTpEOUTENIEM
yCIIOBUI), 3a MCKJIIOYEHHWEM CIIy4aeB, €CIM 3aKOHOM WM HHBIM HOPMATHBHBIM IIPaBOBBIM aKTOM
Poccuiickoif @enepanuu npeaycMoTpeHa BO3MOXKHOCTb IPEAOCTABICHHS JOTOBOPOM TAaKOTO MPaBa;

2) yCIIOBHsI, KOTOPBhIE OIPaHHYUBAIOT MIPABO MOTPEOUTENST HA CBOOOIHBINA BBIOOP TEPPUTOPHATIEHON
MOJICYAHOCTH CIIOPOB, IPEyCMOTPEHHBIH IIyHKTOM 2 CTaTby 17 HAaCTOAIIEro 3aKOHa;

3) yclioBUs, KOTOpPBIC YCTAaHABIMBAIOT I TOTpeOWTens wmTpadHbIe CAHKIMH WA HWHBIC
0053aHHOCTH, TPEMATCTBYIONIME CBOOOIHON peanu3alii TpaBa, YCTAHOBICHHOTO cTaTheil 32
HACTOSIILIETO 3aKOHA;

4) YCJ10BUs, KOTOPBIC UCKIIKOYAIOT WK OIPaHUYIUBAIOT OTBCTCTBCHHOCTDb IIPOJABIa (I/ISFOTOBI/ITGHH,
HUCIIOJTHUTEIIA, ynOHHOMOquHOﬁ opraHu3anuvu niIn YHOJIHOMOYCHHOTO UHIAUWBUAYAJIbHOT'O
npeaAlpuHuMaressi, HUMIIOPTEpa, BJIAACIbLA arperaTopa) 3a HCHCIIOJIHCHHC HWJIM HCHAMJICKAIICC
HCIIOJTHECHHUE 0053aTEIILCTB 110 OCHOBAaHHAM, HC MPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MNPUOOpPETeHHE OJHUX TOBapoB (paboT, yCiIyr)
00s13aTeNbHBIM TNPUOOPETEHUEM HHBIX TOBapoB (paboT, yciayr), B TOM 4YHCIE IpeaycMaTpuBaroT
00s13aTeNIbHOE 3aKIII0YEHNE UHBIX J10TOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YyCIIOBHS, KOTOpBHIE TPEIyCMATPUBAIOT BBITIOJHEHUE JOIMOJHUTEIBHBIX paboT (OKa3aHHe
JIOTIOJTHUTENBHBIX YCIIYT) 3a IJaTy 0€3 MOTydeHHsI COTTIacus MOTpeOuTeNs;

7) ycioBus, KOTOpPbI€ OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosmero 3akoHa TpaBoO
notpedurens Ha BbIOOp criocoba u GopMbI OILIATHI TOBAPOB (padoT, ycuyr);

8) ycioBHs, KOTOPBIE COJEPKAT OCHOBAHHS JOCPOYHOTO PACTOPKEHUS JIOrOBOpa MO TPEOOBAHUIO
mpojaBia (MCIONHUTENS, BIAJeNblla arperaropa), He MNPEAyCMOTPEHHBbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM MIPABOBBIM akToM Pocculickoit @enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTONKHU;

10) ycnoBusi, KOTOpblE OrPaHUYMBAIOT IPaBO BbIOOpa BuAa TpeOOBaHWM, NPEIyCMOTPEHHBIX
nyHKTOM | ctatbu 18 u myHkToM | ctathu 29 HacTosmiero 3akoHa, KOTOPbIE MOTYT OBITh MPEAbIBICHBI
MpoJaBIily (M3rOTOBHUTEINO, HWCIIOIHHUTENI0, YIOJIHOMOYEHHOW OpraHM3alMd WX YIOJIHOMOYEHHOMY
WHAVBUAYATHHOMY NpPEINPUHUMATENI0, HMIOPTEpY) MPU NpPOoAake TOBapoB (BBIMOJIHEHHH paldorT,
OKa3aHWM YCIyT) HEHAJJICKAIIET0 KaueCTBa;

11) ycnoBus, KOTOpbIE YCTAaHABJIMBAIOT O0s3aTENbHBIA IOCYAEOHBIH IMOPSJOK PacCMOTPEHHS
CIIOPOB, €CIIHM TaKOM MOPAA0K HE NMPENYCMOTPEH 3aKOHOM,;

12) yCi10BUs, KOTOPBIC YCTAHABJIMUBANOT JJIA HOTpe6I/ITeJ'I$I 0053aHHOCTL IIO JOKa3bIBaAaHHUIO
OIMPCACIICHHBIX 06CTO$ITGJ'II)CTB, 6peM$[ AOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITCJ'IH;
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13) ycnoBus, KOTOpbIE OrpaHUYUBAIOT MOTPEOUTENIS B CPEJCTBAX U CIIOCO0AX 3allUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpPBIE CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUI MOTPEOUTENICH B OTHOIICHHUH TOBAPOB
(paboT, yciyr) ¢ HemocTaTKaMH B 3aBUCHUMOCTb OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTAaTKaMH TOBapOB

(pabor, yeuyr);

15) uHBle YyclOBMS, HapyllaloollUe IpaBWila, YCTAaHOBJIEHHBIE MEXKIYHAPOJIHBIMH JOTOBOPAMHU
Poccuiickoit @enepanyy, HaACTOAMMM 3aKOHOM, 3aKOHAMH M NIPUHMMAEMBIMU B COOTBETCTBUU C HUMH
VHBIMU HOPMAaTHMBHBIMH IIPABOBBIMM akTamu Poccuiickont denepanuu, peryaupyromyUMy OTHOIICHHS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

3. IlpomaBeny (McCTHOMHUTENb, BIANENEI] arperaTopa) HE BIpaBE OTKA3bIBaTh B 3aKIIOUYCHHH,
UCIIOJHEHUH JI0TOBOpa, HAIPaBJICHHOI0 Ha MPUOOpPETeHHEe OJHUX TOBApoB (paboT, yciyr), MO MpUYHUHE
OTKa3a TOTpPeOUTENss B TNPHOOPETCHWHM WHBIX TOBapoB (pabor, yciyr). YOBITKH, NPUYNHEHHBIC
MOTPEOUTENIO0 BCIEACTBUE HApYILICHHs €ro mpaBa Ha CBOOOAHBIN BBIOOp TOBapoB (pabot, ycmyr),
BO3MEIIAOTCS MTPOJIABIIOM (MCIIOJTHUTEIIEM, BIIAJENIBIIEM arperaTtopa) B OJIHOM 00beMe.

3amnpenaercs yA0BIE€TBOpEeHHE TpeOOBaHUN OTpeOUTENIel B OTHOIIEHUH TOBApOB (paboT, yciyr) ¢
HEJ0CTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJOBMI, HE CBSI3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,

yCIIyT).

3anpeniaercs OTKa3 B 3aKJIIOUYEHHUU JIOTOBOpa M BO BHECEHMHM W3MEHEHUH B JIOTOBOP B Cilydae
MIPAaBOMEPHOTO yKa3aHUs MOTpeOUTEeNeM Ha HEIOMyCTHUMbIE YCJIOBHS JOTOBOPA, YIIEMIISIONIME IpaBa
noTpeOuTeNs, B IENAX UCKIIOUEHHs TakuX ycioBuil. [Ipu npexwsBiaennn nmotpedureneM tpedoBaHus 00
WCKITIOYEHUH M3 JIOTOBOpa HEAOMYCTUMBIX YCIOBHH [OTOBOpa, YHIEMIISIOIIMX IpaBa NOTpeduTes,
yKa3aHHOE TpeOOBaHUE MOMAJICKUT PACCMOTPEHUIO B TEUEHUE AECIATHU JHEH CO JAHS €ro NpebsBICHUS C
00s13aTeTbHBIM M3BEIIEHHEM MOTPeOUTENs O pe3yabTaTax pacCMOTPEHUSI M MPUHSATOM MOTHBHPOBAHHOM
pELIeHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHUS.

A03anbl 4eTBEepTHIN - MATHIN yTpaTiiu cuiy ¢ 1 ceHtssOps 2025 ronpa. - @enepanbHbi 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilpomaxka MAOMOJNHUTENBHBIX TOBAPOB (BBIMOJHEHHE OMOJHUTEIBHBIX paboOT, OKazaHue
JIOTIOJIHUTENBHBIX ~ YCIYT) 3a OTAEIbHYIO IUIAaTy OCYLIECTBIAETCS NPOAABLIOM (UCIOJHHUTENEM,
BJIQJICTIBIIEM arperaTopa) UCKIIOYUTENIBHO C COTTIacHs OTPEOUTENS.

[Torpeburens BrpaBe MOTPeOOBATH OT MPOAABIA (MCIIOJHHUTENS, BIaIEbIla arperatopa) Bo3BpaTa
yIUIAaY€HHOW JICHeXHOW CYMMBI 3a TIpOJIaHHbIE O€3 €ero corjacus JONOJIHUTEIbHBIE TOBaphI
(BI)IHOJ'IHGHHI)IC JOITIOJIHUTCIIbHBIC pa6OTI)I, OKa3aHHBIC JOIIOJIHUTCIIbHBIC YCJ'IYFI/I).

3amnpenaercs HaBs3bIBAaHUE MOTPEOUTEIIO JOMOJHUTEIBHBIX TOBAPOB (paboT, yCIyr) 3a OTACIbHYIO
IIaTy IyTeM MPEUIOKEHUSI TOTPEOUTENI0 /0 3aKIIOUEHHUS JOTOBOpa O NPUOOPETEHHH OCHOBHBIX
TOBapoB (paboT, yCIyr) MPHOOPECTH JAOMOTHUTENbHbBIE TOBAPhI (PaOOThI, YCIYTH) WU 3aKIIOYUTh UHBIE
JOTOBOPBI, TMPHOOpPETEHHE WM 3aKIIOYCHHE KOTOPBIX OOYCIIOBIMBAETCS OO0S3aTENbHOCTBIO MPHU
NPUOOPETEHUH OCHOBHBIX TOBAapOB (paboT, yCIIyT), €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM.

HOTpC6I/IT€J'[I> BIIpaB€ OTKA3aTbCsd OT OINIATbl HABA3aHHBIX OOIMOJHHUTCIBHBIX TOBAapOB (pa60T,
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yCIIyT), @ €CJIM OHU OIIaYeHbI, BIIpaBe MOTPeOOBaTh OT MpoAaBIia (MCIIOIHUTES, BiIaIeblla arperaropa)
BO3BpaTa yIJIAYEHHOW JIEHE)KHOW CYMMBI.

TpeOGoBanue mMoTpeOUTENss O BO3BpaTe YIJIAYEHHOW 3a HaBsi3aHHBIC OIOJIHUTENbHBIE TOBAPHI
(paboThl, yCiIyru) WM MPUOOPETCHHBIC 0€3 ero Ccorjacus JOTOJHUTEILHBIC TOBaphl (BBIIOJHCHHEIC
JIOTIOIHUTENbHBIE Pa0OThI, OKa3aHHbIC JIOTIOJHHUTEIbHBIC YCIyTH) JIEHEKHOW CYMMBI TOAJICKHUT
YAOBIIETBOPEHUIO B TEUCHUE TPEX THEU CO JHS MPEIbSIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Cornmacue morpeOuTens Ha  MOpuUOOpPETEHHE  JIOTIOJHHUTENBHBIX  TOBApOB  (BBIMOJIHEHUE
JIOTIOJTHATEIBHBIX padOT, OKa3aHWE JOMOJHHUTEIBHBIX YCIYT) 3a IUiaty oQopmisieTcs MPOoJIaBIOM
(ucromHUTENEM, BIIAJCTBIIEM arperatopa) B THCBMEHHOW QopMe, ecliu HHOE HEe MPEeILyCMOTPEHO
3akoHOM. OOs13aHHOCTH JI0Ka3aTh HAJTMYUE TAKOTO COTIACHS MIIM OOCTOSITENBCTBA, B CHITy KOTOPOTO TaKOe
coryiacue He TpeOyeTcs, BO3JIaraeTcsi Ha mpoJiaBia (MCTIIOJHUATENIS, BIIaJeIIblla arperaropa).

[IpoctaBnenue nmpoaaBloOM (MCIIOJHUTENIEM, BIIAJEIBIIEM arperaTopa) aBTOMaTHYECKHUX OTMETOK O
COTJIacUU TOTPEOUTENsT Ha MPUOOPETEHUE IOMOJHUTEIBHBIX TOBAPOB (BBIMOJHEHHE JOMOIHUTEIBHBIX
paboTt, oka3zaHHWE AOTOJTHHUTEIIBHBIX YCIYT) WIH BBIPAXKEHHE MPOJABIIOM (MCIOJHUTEIEM, BIAICIIbIIEM
arperaropa) 3a NOTpeOWUTENsT TaKOro corjacusi B HHOM BHAe Iu00 (QOpMHUpOBaHUE MPOJABIOM
(ucnonmmHUTENEM, BIAJEIBIEM arperaropa) YCIOBUHM, MPEANOJaraloliuXx HW3HAYaJbHOE COTJIacue
MOTpeOUTeNss Ha MPUOOPETEHHE JOMONHUTEIBHBIX TOBAPOB (BBIMOIHEHHUE OMOJIHUTEIBHBIX pPaboT,
OKa3aHHEe JOMOJIHUTEIbHBIX YCIYT), HE IOMYCKAeTCSI.

(m. 3.1 BBenen denepanbubiM 3aKoHOM OT (07.04.2025 N 69-D3)

4. Tlpomameny (MCTHOTHUTENb, BIAJEJCI] arperaropa) HE BIIpaBE OTKa3bIBaTh MOTPEOUTETIO B
3aKIIIOYCHUH, UCTIOJTHEHUH, M3MCHEHUH WIIM PACTOPKCHUU JIOTOBOPA C MOTPEOUTENIEM B CBSI3H C OTKAa30M
MOTPeOUTENST MPENIOCTaBUTh IEPCOHAIBHBIC TaHHBIC, 3a WCKIIOYEHHEM CIIy4aeB, €CIH OO0sS3aHHOCTh
MPEOCTABJICHUS] TAKUX JIaHHBIX MPEIYCMOTPEHa 3aKOHOAATeNbcTBOM Poccuiickoit Denepanuu wim
HETIOCPEICTBEHHO CBS3aHA C UCMOJHEHUEM JIOTOBOPA C TIOTPEOHUTEIEM.

[Tpu npeabsiBIeHUH TOTpPEOUTETIEM TPEOOBAHUS O MPEAOCTABICHHH WH(POPMAIUU O KOHKPETHBIX
INpUYrMHAax MW IIPAaBOBbBIX OCHOBAHUAX, OINPCACIAIOMINX HCBO3MOKHOCTL 3aKJIIOUCHUSA, HWCIIOJIHCHHA,
M3MEHCHHS WJIM PACTOPXKEHUS IOTOBOpa 0€3 MPEeIOCTaBJICHUS MEPCOHAIBHBIX JIAaHHBIX, B MHChMEHHOMN
dopmMe (B TOM uymcie B (opMe DSJICKTPOHHOTO JOKYMEHTa) TPOJAABell (WMCIIOJHUTENb, BIIAJEIICI]
arperaTopa) JOJDKEH MPEJOCTaBUTh TaKyl0 MH(OPMAIMIO B TEYCHUE CEMH JIHEH CO THS TPEIbSBICHHS
YKa3aHHOT'O TpeOOBaHMS.

[Tponager (MCTIONHUTENB, BIIAJAEIEL] arperaropa) npe1ocTapiseT nHPOpMALMIO TOTPEOUTEINIO B TOM
dopme, B KOTOpOH NpeabsBICHO TpeOOBaHWE MOTPEOUTENST O MPEJOCTaBICHUH WHPOPMALUU O
KOHKPETHBIX NPUYMHAX M TPABOBBIX OCHOBAaHUSX, ONPEACISAIOIINX HEBO3MOXKHOCTh 3aKIIIOUCHMS,
WCIIOJIHEHUS], U3MEHEHUSI UJIM PACTOPKEHUS I0Tr0BOpa 0€3 Mpe0CTaBIeHUS IEPCOHANIBHBIX JaHHbIX, €CIH
MHOE HE yKa3aHO B 3TOM TpeOOBaHUHU.

[Ipu npenbsBaeHUN NoTpeOUTENEM TpPeOOBAaHUS O MPEIOCTABICHUU MHPOPMALUH O KOHKPETHBIX
IIpUYMHAX M IPABOBBIX OCHOBAaHHUAX, OIPEACIAIOIIMX HEBO3MOXKHOCTb 3aKIIIOUYECHMs, HCIIOJIHEHHS,
W3MEHEHHUS WIM PacTOP>KEHHUs AOroBOpa 0€3 IMpeloCTaBlIEHUs IEPCOHANIBHBIX JAHHBIX, B YCTHOU (opme
Takasi MH(opMaIus 10/bKHA ObITh IPEJOCTaBIeHa HE3aMEeNIUTENbHO.

Cratba 16.1. ®opmbl U NopsAAOK onnaTtbl NPU npoadaxe TOBapoB (BbINOJIHEHUMU
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paboT, okazaHMu ycnyr)
(BBenena dexnepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. [Iponaser (MCIIOTHUTENB, BIIA/ICNEL] arperaropa B CiIy4ae UCIIOJIb30BaHUS B CBOCH JIESATEIBHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTeNneM) 00s13aH 00eCTIeYUTh BOZMOKHOCTB OILIATHI TOBApOB (PadoT, yCiIyT)
MyTeM HCIIOJIb30BaHHUS HAMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAKK€ HAIMYHBIX PACYETOB II0
BBIOOPY MOTPEOUTETIS.

(B pen. ®enepanpHoro 3akona ot 31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CIEYUTh BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, YCIyr) € HCIOJb30BaHHUEM
HAIlMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAlMOHAJIBHON CHUCTEMBl IUIATEXKHBIX KapT
pacmpocTpaHsieTcss Ha MpoaaBna (MCIIONHUTENS, BIAJeNblla arperaropa), y KOTOPOTO BBIpYYKa OT
peaiau3anuy TOBapoOB (BBIMIONHEHHS PAa0OT, OKa3aHHs YCIyT) 3a MPENIIeCTBYIOMINI KaleHIapHBIA TOJ
MPEBBIIIACT JBAANATH MUJUIMOHOB PyOIIeH.

(B pen. ®enepanpHoro 3akona ot 31.07.2020 N 290-D3)

Ecnu MecTo omaTel ToBapoB (paboT, yciIyr) HaXOAUTCSI B MECTe, TA€ HE MPEIOCTABISIOTCS YCIYTH
JOCTyINa K TIOJABMDKHOW paaMoTEeNeOHHONW CBS3M W (WJIM) CpPEACTBAM KOJUICKTUBHOTO JOCTYyNa K
“H(pOpMaAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTtu "MHTepHeT", mpoaasen (MCIOIHUTENh) 0CBOO0XKIAETCS
OT O0O0SI3aHHOCTH OOCCIIEYNTh B HSTOM MECTE BO3MOXKHOCTh OIUIAThl TOBapoB (paboT, yciayr) c
HCIOJIb30BaHNEM HAITMOHATBHBIX IUIATE)KHBIX HHCTPYMEHTOB.

[IponaBer;y ocBoOOXkmaeTcs OT OOS3aHHOCTH OOECHEYUTh BO3MOXXHOCTH OIUIATHl TOBAapoOB C
WCIOJIb30BAHNEM HAIMOHAIBHBIX ITUIATEXKHBIX HMHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYyYKa OT
peanu3alni TOBapOB B KOTOPOM COCTAaBJISIET MEHEe MSITH MUJUIMOHOB pyOsel 3a mpeaiiecTBYIOLIUi
KaJICHJIapHBIN TOJ.

(m. 1 B pen. ®eaepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

KoncynsrantlIntoc: npumeyanue.
C 01.09.2026 m. 1 ct. 16.1 nomomusiercst a63. 5 - 7 (@3 ot 23.07.2025 N 248-D3). Cm. Oyaymiyio
PEeAAKIHIO.

2. Ommara TOBapoB (paboT, yCIyT) MOXET IMPOU3BOIUTHCS TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHHeM TMpoJiaBla (KCIOIHUTENS) IMyTEM PAcueTOB 4Yepe3 CyObEKTOB HAIIMOHAIBHON IJIATEKHOU
CHUCTEMBI, OCYLIECTBIISIIOIIUX OKA3aHWE IUIATEXKHBIX YCIYr B COOTBETCTBUHU C 3aKOHOAATEIbCTBOM
Poccuiickoii depepanuu 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAaHOBJIEHO
(beneparbHBIMU 3aKOHAMU FJTH HHBIMH HOPMAaTHBHBIMU NIPAaBOBBIMU akTamu Poccuiickoii @eneparu.

3. Ilpu omnare ToBapoB (padoT, YCIIyr) HAIMYHBIMH JCHEKHBIMH CpPEACTBAMHU 00s3aTelbCTBA
MOTpeOUTENsT Tepea MPOoaaBIOM (UCIOTHHUTENIEM) IO OIulaTe TOBapoB (paboT, YCIYr) CUYUTAIOTCS
WCTIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHSI HAJMYHBIX JICHEKHBIX
CpPEeICTB TpOJaBily (MCIOJHHUTENI0) JUOO TUTATE)KHOMY areHTy (CyOareHry), OCYIIECTBISIOMIEMY
JEeSITeIIBHOCTD IO MPUEMY IUIaTeel (PU3NICCKUX JIHUII.

ITpu omnate ToBapoB (paboT, yCiyr) MyTeM NEpeBOja NIPEIOCTABIAEMbIX TOTPEOUTENIEM HATUUHbIX
JCHEXKHBIX CPEACTB 0€3 OTKPBITHA OAHKOBCKOTO CueTa 00s3aTeNbCTBA MOTPEOUTENS Tepe. MPOoAaBIOM
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(ucromHUTENEM) MO OIUIATe TOBApoB (paboT, yCIyTr) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CpCACTB C MOMCHTA BHCCCHHA HOTp€6I/ITeJ'I€M HAJIMYHBIX AOCHCKHBIX CPCIACTB KpGI[HTHOfI
OopraHu3anuu J1u00 GaHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYLIECTBISIOIINM JIEATEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENBCTBOM Poccuiickoit denepanny 0 HAMOHAIBHOM IIJIATEKHOW CHCTEME.

[Tpu orutate ToBapoB (paboT, yCIyr) MyTeM HEpEeBOJia JCHEKHBIX CPEJICTB B paMKax MPUMEHIEMbIX
dbopM OC3HATMYHBIX PACUYCTOB 00S3aTENBCTBA TOTPEOUTENS TEpea MPOJABIOM (HMCIOJHUTEIIEM) TIO
oriate TOBapoB (paboT, YCIIYT) CUMTAOTCS WCIOJHCHHBIMU B CyMMeE, YKAa3aHHOW B PacCIOPSDKEHHH O
nepeBoJAC ACHCKHBIX CpEeACTB, C MOMCHTA MOATBCPKIACHHUA €TI0 HCIIOJTHCHHA O6CHY)KI/IBaIOHIeI71
MOTPEOUTENST KPSUTHOM OpraHU3alnei.

4. Tlpu omnate ToBapoB (paboT, yCJIyr) MpPOAABIYy (MCIIOJHUTENIO) 3alpEIIeHO YCTAaHABIWBATH B
OTHOIIICHUH OJHOTO BHJA TOBapoB (paboT, yCIIyr) pa3lIMYHbIC IICHBI B 3aBUCHMOCTH OT croco0a ux
OIIaThl MIOCPCACTBOM HAJIMYHBIX PACUCTOB WJIM B paMKaX NPUMCHACMBIX (1)OpM Oe3HAITMYHBIX PacucToOB.

Koncynsrantlntoc: npumeyanue.
C 01.04.2026 ct. 16.1 mononusercs m. 4.1 (O3 ot 31.07.2025 N 284-D3). Cm. Oyayiiyro peaakiuro.

4.2. Ilpu orutate yciyr, OKa3pIBa€MBIX Ha OCHOBaHMH a0OHEHTCKOTO JIOTOBOpa B MH(OpPMAIIHOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu "HHTepHeT" ¢ wHcnoib3oBaHMEM caiTa M (WIM) CTpaHUIBl caiita B
MH(POPMAIIMOHHO-TEIIEKOMMYHUKATMOHHOW cetd "MHTepHeT", W (Win) MHPOPMALMOHHOW CHCTEMBI, U
(uM) mporpamMMmBbl 7S SJIEKTPOHHBIX BBIUMCIUTENBHBIX MAIINH, UCTIOJHUTEIIO 3aMPENeHO UCTI0Ib30BaTh
JUIS TIOJIy4E€HUS MEPUOJUYECKUX IUIaTekel peKBU3UThI OAHKOBCKOIO CYETa MOTPEOUTENS WIH JaHHbBIE O
€ro 3JEeKTPOHHBIX CpPEACTBaxX IIaTeXa, KOTOpble MOTpeOMTEeNb IMPEeJOCTaBWI paHee U B OTHOUICHUHU
KOTOPBIX BbIPA3UJI UCIIOJIHUTENIO OTKa3 OT UCIOJb30BaHUs IPU pacueTax ¢ HUM.

HcnomHurens 00s3aH 00eCeynTh PUEM OTKa3a MOTPEOUTENsT OT MCIOIBb30BaHUs TIPH pacdeTax
noTpeOUTENeM paHee MPEIOCTABICHHBIX MOTPEOUTEIeM PEKBU3UTOB OAaHKOBCKOTO CUETAa WM JaHHBIX O
€r0 AIIEKTPOHHBIX CPEICTBAX IJIaTe)Xa, B TOM YHUCIE B DJICKTPOHHOH (opMe.

(. 4.2 BBeneH denepanbHpiM 3aKoHOM 0T 15.10.2025 N 376-03)

5. TlponaBen; (MCHOMHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy MOTpeOHTENsl YOBITKH,
BBI3BaHHbIE HApYyILLIEHUEM TpeOOBaHUI MyHKTa 1 HacTosIIEeH cTaThu.

Cratba 17. Cyae6Has 3awmTta npaB notpedburtenen

1. 3ammTa npaB mOTpeOUTENICH OCYIIECTBISIETCS CYIOM.

3amuTta mpaB  moTpeOuTene  yciuyr, OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpTaHHU3AIUSIMH,
OpPTaHU3YIOIIUMHU B3aUMOJICHCTBHE C YITOJIHOMOYSHHBIM T10 MpaBaM MOTpeOuTeNnell (HHAHCOBBIX YCIyT B
cootBeTcTBUM ¢ DenepanbHbiM 3ak0HOM "OO0 yHOJTHOMOYEHHOM M0 MpaBaM MoTpeduTeneld GUHAHCOBBIX
yciyr", OCyIIECTBIISIETCS ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMH YKa3aHHBIM DeepaabHbIM 3aKOHOM.
(ab3a1 BBenen @enepanbHbM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amure mpaB HOTpeOUTENed MOTYT OBITh MpPENbSABICHBI 110 BbIOOPY UCTHA B CyJ IO
MECTY:
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HaXOXKIACHUA OpraHu3alun, a €CJIu OTBCTUUKOM SABJISICTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ npeaAlpuHuMaresb, -
€ro XXUTCJIBCTBA,

JKUTCJIbCTBA NN Hpe6BIBaHI/I${ ucrnoa,
3aKJIIOYCHHUA WUJIW UCITIOJITHCHUA AOTOBOpaA.

Ecrmu uck k OopraHM3aliu BBITEKAET U3 JCATEIBHOCTH e¢ (uinana Wik MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CY/I IO MECTY HAXOXKICHUS e¢ (pritnaa win npeJacTaBUTEIbCTBA.
(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOutenu, uWHBIE HCTLHI MO HCKaM, CBSI3aHHBIM C HapyLIeHHMEM IIpaB NOTpeduTeneil,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJAapCTBEHHOW TMOILIUHBI B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoit deneparuu o Hajmorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NMPAB MOTPEBUTENEN NPU NMPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. MpaBa noTpebuTens npm obHapyXeHMn B TOBape He40CTaTKOB
(B pen. ®enepanpHOro 3akona ot 25.10.2007 N 234-03)

1. IToTpebutens B ciydyae OOHapyXeHHs B TOBape HEIOCTAaTKOB, €CIIM OHU HE ObLIM OrOBOPEHBI
IIPOJaBLIOM, [0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOMU e MapKHu (3THUX ke MOJETH U (WIH) apTUKYJIA);

noTpedoBaTh 3aMEHBI Ha TaKOHl e ToBap APYro Mapku (MoJeiH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOU LIEHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOU 1IEHBI;

HOTpC6OBaTB HE3aMCOJIUTCIBHOT'O 663BO3M63,[[HOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHA PaCX0d0B HAa UX UCHIPABJICHUC HOTpe6I/ITeJ'I€M HJIN TPCTHUM JIMIIOM;,

0TKa3aTbCs OT UCIOJHEHHUS JO0roBopa KYIJIM-MPOAAXKU M MOTpeOOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHMIO MpoAaBlia M 3a €ro CUeT MOTPeOUTENb JIOJDKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMHU.

ITpu 3TOM noTpebuTeENh BlipaBe NOTPEOOBAThH TAK)KE IMOJHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCIEICTBHE NPOAAXH TOBapa HEHAJIeKALIEro KadecTBa. YOBITKM BO3MELIAIOTCA B CPOKH,
YCTAaHOBJIEHHbIE HACTOSIIMM  3aKOHOM Ui  yJOBJETBOPEHMSI COOTBETCTBYIOUIMX TpeOOBaHMM
noTpeduTens.

B OTHOIIEHWM TEXHUYECKH CJIOXHOTO TOBapa IMOTPEOUTENh B clydac OOHApYKEHUS B HEM
HE/I0CTaTKOB BIPaBE OTKA3aTbCs OT HCHOJIHEHHUS JO0roBOpa KyIUIU-NPOAAKH U MOTpeboBaTh BO3BpaTa
yIUIAYeHHOM 3a TaKoi TOBap CyMMbI JIMOO MperbsBUTH TpeOOBaHHE O €ro 3aMEHEe Ha TOBap 3TOH ke
Mapku (MoJenu, apTHKyJa) WIM Ha TakoM >ke ToBap Apyrod Mapku (MOJeNnu, apTUKyJda) C
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COOTBETCTBYIOLIMM IMEpepacueToM IOKYITHOH IIeHbl B TEYCHWE MATHAAIATH JHEH cO JIHS Tepenadu
HNOTPEOUTENII0 TAakoro ToBapa. [l0 HMCTEUEHWM HTOrO0 CpOKa YKa3zaHHBIE TpPeOOBaHHS IOJIEKAT
YIIOBJICTBOPEHHUIO B OTHOM U3 CIICIYIOUIUX CITy4acB:

OOHapy)KEHHUE CYIIECTBCHHOTO HEIOCTAaTKa TOBapa;
HapylLIEHUE YCTAaHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPaHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHHUC KaAXIOTO roaa FapaHTHfIHOFO CpOKa B
COBOKYITHOCTH boiee ueMm TpUAUATb ,Z[HCI>’I BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUS €TI0 PA3JIMYHBIX
HEAOCTATKOB.

[lepeyeHb TEXHUYECKH CIIOXKHBIX TOBAapoB yTBepkmaercs IIpaBurenbcTBoM Poccuiickoit
denepanuu.
(m. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHBIE B TYHKTe | HACTOSIICH CTAaTbH, MPEABIBISIOTCS TOTpeOUTEIEM
NpoAaBlly JIMOO YIOJHOMOYCHHOM OpraHW3allid WU  YIOJHOMOYEHHOMY HHIUBUAYaIbHOMY
MIPEANPUHUMATEITIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IlotpebuTensb BlpaBe NpeIbsiBUTH TPEOOBAHMS, YKAa3aHHBIC B a03allax BTOPOM U IISITOM MyHKTa |
HACTOSIIIEH CTaThW, W3TOTOBUTENIO, YIOJTHOMOYEHHON OpraHu3aldyd WIW  YIOJIHOMOYEHHOMY
WHIUBUAYATBHOMY MPEANPUHUMATEIIO, UMIIOPTEPY.

(B pen. ®eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMecTo mpenbsiBieHHs 3THX TpPeOOBAHWH MOTPEOWTENb BIPaBEe BO3BPATUTH HM3TOTOBHUTENIO HIIH
UMITOPTEPY TOBAp HEHAAJISKAIIETO Ka4eCTBa U MOTPeOOBaTh BO3BpaTa yIJIaYeHHOW 32 HEr0 CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynsrantlntoc: npumeyanue.
C 01.10.2026 crt. 18 gomomnsiercs 1. 3.1 (D3 ot 31.07.2025 N 290-D3).

4. Yrparun cuiy. - ®enepanbabiii 3aKoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBME Yy MOTpeOMTENs KacCOBOTO WM TOBApHOIO ueka MO0 HHOro JOKYMEHTA,
yAOCTOBEpAOMMX (aKT M YCJIOBHMSI NOKYNKH TOBapa, HE SBISETCd OCHOBaHHMEM Uil OTKa3a B
YIIOBJIETBOPEHUHU €0 TpeOOBaHUH.

[Iponasen (M3roTOBUTETB), YOOJIHOMOYEHHAss  OpraHu3anus WIM  yIOJHOMOYEHHBIN
WHIUBHUIYaTbHBIA MPEINPHHAMATENb, UMIIOPTEp 00S3aHbI NPUHSITH TOBAP HEHAIJICKAIIETO KAauyecTBa y
NOTpeOUTENs U B CiIydae HEOOXOAMMOCTH NPOBECTH MPOBEPKY KauecTBa ToBapa. IloTpebutens Bnpase
y4acTBOBATh B IIPOBEPKE KauyecTBa TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B clIydyac cropa O HIpHYMHAaX BO3HUKHOBCHUSI HCIOCTATKOB TOBapa IMPOAaBCI] (I/ISFOTOBI/ITCHB),
YIOOJHOMOUYCHHAs OpraHu3anuvs Ujin YHOHHOMOquHBIﬁ I/IHI[I/IBI/II[yaJ'[I)HI)II\/JI npeaAprUHUMATECIIb, UMIIOPTEP
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00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKclepTuza ToBapa NPOBOAMTCA B CPOKH,
ycTaHoBjieHHblE cTaThsiMu 20, 21 u 22 HacTosuiero 3akoHa ISl yJIOBJIETBOPEHMSI COOTBETCTBYIOIIUX
TpeboBanuii norpedburensd. Ilorpedurens BnpaBe NpUCyTCTBOBATH MPH MIPOBEACHUHN 3KCIIEPTU3BI TOBApa U
B CJIydae HECOTJIAcHus C €€ pe3ysIbTaTaMU OCIIOPUTH 3aKIIIOYCHHUE TAKOW KCTIEPTH3HI B CYACOHOM TOPSIIIKE.
(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Eciu B pe3yibTare 3KCIEepTU3bl TOBapa YCTAHOBJICHO, YTO €r0 HEAOCTATKHA BO3HHKIIA BCIICICTBHE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEYAET MPOaBell (M3TOTOBUTEIH), OTPEOUTETh 00s3aH BO3MECTUTH
MPOJaBIy (M3rOTOBUTEIIO), YITOJIHOMOUYEHHOW OPTaHHU3AIMH WM YIIOJTHOMOYCHHOMY WHINBUIYATBHOMY
MPEINPUHUMATEI0, MMIIOPTEPY PacXOlbl Ha TPOBEICHHE SKCIEPTU3bI, a TaKKE CBS3aHHBIC C €€
MIPOBEJICHUEM PACXOIbI HA XPAaHCHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(. 5 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. TIlpomamern; (M3rOTOBUTEN), YIOJHOMOYCHHAs OpPraHU3AlUs WM  YIOJTHOMOYCHHBIN
WHIUBUAYATBHBIA TPEIIPUHAMATEb, UMIIOPTEP OTBEYAeT 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAQHOBJICH TapaHTUIHBIN CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIM 0 INEpeJadd ToBapa
MOTPEOUTEITIO WITH 10 MPUIHHAM, BO3HUKIITUM JIO 3TOI'0 MOMEHTA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTHomeHun TOBapa, Ha KOTOPHIM yCTAHOBJIEH TFapaHTUHHBIM CPOK, IpoaaBel] (M3rOTOBUTEID),
YIOJTHOMOYEHHAsl OpraHU3alis UiId yIOJHOMOYEHHBIH WHANBUIYAJIBHBIM IPEAIPUHUMATEIL, UMIIOPTED
OTBEYAeT 3a HEJOCTATKM TOBapa, €CIM HE JOKAaXET, 4YTO OHM BO3HHUKIM IOCIE IIEpeladd ToBapa
NOTPEOUTENIO BCJIEJICTBUE HApYLIEHHUs IOTpeOUTENIeM MpPaBUI HUCIOJIB30BAaHUS, XpAaHEHUS WIN
TPaHCIOPTUPOBKH TOBApa, NIEUCTBUI TPETHUX JIUL] WIA HENIPEOJAOIUMOM CUIIBIL.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(. 6 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyMmHOTabapuTHOTO TOBapa M TOBapa BecoM Ooliee MITH KUIOTPAMMOB JJI PEMOHTA,
YVIEHKH, 3aMEHbl U (WJIM) BO3BpAT UX IMOTPEOUTENIO OCYIICCTBIISIOTCS CHJIAMU W 3a CUET MPOJaBlia
(M3roToBUTENS,  YNOIHOMOYEHHOW  OpraHM3allMM WM  yIOJHOMOYEHHOTO  HMHIWBUIYalbHOTO
MpEeANPUHUMATENISI, HMIIOpTEepa). B cilydae HEUCTOMHEHHsI JTaHHOW OOS3aHHOCTH, a TaKXKe IIpH
OTCYTCTBHHM TMpOJaBlia (M3TOTOBHUTENS, YMOJIHOMOYEHHOW OpraHM3aliil WU  YIOJIHOMOYEHHOTO
WHIUBUAYATBHOTO MPEANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKICHUS MTOTPEOUTENS JOCTABKA M (VT )
BO3BpaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS moTpeduteneM. Ilpu »3TOoM mpomasen
(M3rotoBUTENb,  YMOJHOMOYEHHAss  OpraHM3alus  WIA  YIOJHOMOYEHHBIM  WHIAMBUIYaJIbHBIN
MpeaNpUHUMATENh, UMIIOPTEP) 005S3aH BO3MECTHTh MOTPEOUTETIO PACXObl, CBSI3aHHBIE C JOCTABKOW H
(unn) BO3BPAaTOM YKa3aHHBIX TOBApOB.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. CpokuM npeabsABneHUss notpeoutenem Tpe6bOBaHUA B OTHOLUEHUMU
HeJoCTaTKOB TOBapa

1. TloTpeOutenp BOpaBe MNPEAbSIBUTH NPEIyCMOTPEHHbIE cTaThbel 18 HacTodmero 3akoHa
TpeOOBaHUS K MpOJABIy (M3TOTOBUTENIO, YIMOJHOMOUYEHHOM OpraHM3allud WIH YHOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY MPEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHHWH HEJOCTaTKOB TOBapa, €CJIU OHHU
oOHapy>KeHbl B TEUCHHE TapaHTUIHOIO CpOKa UM CPOKA T'OJHOCTH.
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(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTtHOmIEHUM TOBapoOB, Ha KOTOPBIE TAPAHTUHHBIE CPOKU WM CPOKU I'OJHOCTH HE YCTAHOBIICHBI,
MOTPeOUTENh BIIPaBE MPEIbSIBUTh yKa3aHHbIC TPEOOBAHUS, €CIIM HEAOCTATKH TOBApOB OOHAPYIKEHBI B
pa3yMHBII CPOK, HO B Mpeleiax IBYX JIET CO JHS Tepelayd uX MoTpeOuTeNto, eciau 0osee ITUTeIbHbIe
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. I'apaHTHIHBII CPOK TOBapa, a TAKXKE CPOK €ro CIIy)KObI MCUUCISETCS CO THS Mepeaadd ToBapa
MOTPEOUTENI0, €CIM HMHOE HE MPEeIyCMOTPEHO JoroBopoM. Ecmm neHbp mnepemadn yCTaHOBUTH
HEBO3MOJKHO, 9TH CPOKH UCUHUCIISIOTCS CO THS M3TOTOBJICHUS TOBApA.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

JInst ce30HHBIX TOBapoB (0OYBH, OJEKIbl M TPOYMX) ITH CPOKH HCUHCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO OINPEAEISIeTCs COOTBETCTBEHHO
cyOobektamu Poccuiickoit ®enepanuu HCXOAs W3 KIMMAaTHYECKUX YCIOBHHM MeECTa HAXOMXKICHHUS
norpeOuTenei.

[Ipu mpopmake ToBapoB 1Mo oOpasnam, MO MOYTe, a TAKXKE B CIydasX, €CIIM MOMEHT 3aKIIOUYCHHS
JIOTOBOpa KYIUTU-TIPOJA)KM W MOMEHT IIepelayd ToBapa MOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
UCUUCISIOTCA CO JHSA JIOCTaBKM ToBapa NoTpedutento. Ecnam moTpeOutens nuIieH BO3MOXHOCTH
WCTIOJB30BAaTh TOBAP BCJEICTBHE OOCTOATENBCTB, 3aBUCSIIMX OT TNpoJaaBla (B YacTHOCTH, TOBAp
HYXXJIAaeTCsl B CIICIHAJIBHOW YCTaHOBKE, IMOJKIIOYCHUH WM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
TrapaHTUHHBIA CPOK HE TEYET JO YCTPAHCHUS TPOJABIIOM TaKUX OOCTOSTENHCTB. ECiM JeHB TOCTABKH,
YCTaHOBKH, TIOJKJIIOUEHHs, COOpKM TOBapa, YCTPaHEHUs 3aBHCANIMX OT TNpoJaBla OOCTOSTENHCTB,
BCJICACTBHUEC KOTOPBIX HOTp€6I/ITeJ'IB HC MOXCET HCIOJB30BAaTh TOBApP IIO0 HA3HAYCHUIO, OIPCACIINTDH
HEBO3MOJKHO, 9TH CPOKH UCUHUCIISIOTCS CO JTHS 3aKITIOUEHHSI IOTOBOPA KYTITH-TIPOJaKH.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

AG3arn uckmtoueH. - GenepanbHbiii 3akoH 0T 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OMPEIEISIETCS MEPUOAOM, UCUUCIIEMBIM CO JHS M3TOTOBJICHHUS TOBapa, B
TE€YeHHE KOTOPOro OH MPHUTOACH K HCIOIB30BAaHWIO, WM AAaTOH, MO HACTYIUICHHs KOTOpPOil TOBap
MIPUTOJICH K UCTIOIH30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOIHOCTH TOBapa JIOJDKHA COOTBETCTBOBAThH  00s3aTEbHBIM
TpeOOBaHUAM K OE€30MMaCHOCTH TOBapA.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. I'apanTuiiHple CPOKM MOTYT YCTaHABIIMBAThCA Ha KOMIUIEKTYIOIINE U3JENINUS U COCTaBHbIE YacTU
OCHOBHOT'0 TOBapa. ['apaHTHIIHbIE CPOKH HAa KOMILJIEKTYIOIIHNE U3/EIUS U COCTABHBIE YACTH UCUUCIIAIOTCS
B TOM K€ MOPSJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOU TOBAp.

["apaHTHiiHBIE CPOKM HAa KOMIUIEKTYIOIIME H3JEJIHUS W COCTaBHbIE YacTH TOBapa CUMUTAKOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JCIINE, €CIIM HHOE HE YCTAaHOBJIIEHO IOrOBOpOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE M3ZEJINE M COCTaBHYIO 4acTh TOBapa B JOTOBOPE YCTAaHOBJEH TapaHTUNHBIN
CPOK MEHbILIEH MPOJOJIKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOE H3J€IHE, MOTpPeOUTENb
BIIPaBE MPEIbSIBUTH TPEOOBAHMUS, CBA3AHHBIE C HEOCTaTKAMU KOMIUICKTYIOLIETO M3/EIHMsl U COCTaBHOM
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YacTH TOBapa, NMPH WX OOHAPYKEHUHM B TCUCHUE TAPAaHTUHHOTO CPOKA Ha OCHOBHOE M3JIENIHE, €CIIH UHOE
HE TIPEyCMOTPEHO JIOTOBOPOM.
(B pen. ®enepanbpHOro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUTEKTYIOIIEe H3/IeTHe YCTAaHOBJICH TApaHTHHHBIA CPOK OOJIBIICH MPOAOIDKUTEITBHOCTH,
4YeM TapaHTHHHBIM CpPOK Ha OCHOBHOW TOBap, MOTpPeOUTENb BIPaBE IMpPEIbsIBUTh TpeOOBaHHUS B
OTHOLIEHWM HEAOCTATKOB TOBapa IIPU YCIOBUHM, YTO HEJOCTAaTKM KOMIUIEKTYIOIIErOo M3JIeIus
oOHapy>KeHbl B TEUEHHE FapaHTUHHOTO CpOKa Ha 3TO U3ZeHe, HE3aBUCUMO OT UCTEUEHUS rapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOALICH cTaThe, JOBOAATCS 10 CBEACHUS NOTpeOuTeNs B HH(POpMALUU O
TOBape, MPEJOCTABIAEMON MOTPEOUTENIO B COOTBETCTBUU cO cTaTheil 10 HacTosmero 3akoHa.

5. B cnyuasx, Korja mpeayCMOTPEHHBIM JOTOBOPOM TapaHTHHHBIA CPOK COCTAaBISIET MEHEE IBYX
JeT W HEJOCTATKH TOBapa OOHAPYKEHBI MOTPEOHUTENIEM [0 HMCTCYCHHH TapaHTHHHOTO CpPOKa, HO B
mpenenax MABYX JIeT, MNOTpeOWTeNb BMpaBe MPEIbsSBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
MIpelyCMOTPEHHbIE CTaThel 18 Hacrosmero 3akoHa, €ClIU T0KaXeT, YTO HEJOCTATKU TOBapa BOSHUKIIU JI0
€ro nepeaadyy NoTPeOUTENIO WIK MO MPUYUHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
(. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyyae BBISBICHHUS CYIIECTBCHHBIX HEJIOCTATKOB TOBapa MOTPEOMTENb BIpPaBE MPEAbSIBUTH
M3rOTOBUTENIO  (YIOJTHOMOYCHHOW  OpraHW3aliil Wi  YIOJHOMOYCHHOMY  WH/IMBHIyaJIbHOMY
MPEIINPUHUMATENIO0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAaHCHHH TAaKUX HEIOCTATKOB, €CIU
JOKQKET, 9YTO OHU BO3ZHUKJIM JIO IePEAadd TOBAapa MOTPEOUTEIIO HITH TI0 TPHYHUHAM, BOSHHUKIIIHM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIU HEIOCTATKH TOBapa OOHAPYKEHBI IO
WCTEYCHUH JBYX JIET CO JHSI IMepeaadd ToBapa MOTPEOUTENIO, B TCUCHUE YCTAHOBICHHOTO HA TOBAp CPOKa
CJIy’)KOBI WJIM B TEYCHHUE JICCATH JIET CO JHS MEpeavyd ToBapa MOTPEOUTENI0 B Cllydyac HEYCTAHOBIJICHUS
cpoka ciyx0bl. Ecniu ykazanHoe TpeOOBaHUE HE YIOBJIECTBOPEHO B TCUCHHUE JBAJIATH JHEU CO JIHS €ro
MPEIbSBICHHUS TIOTPEOUTETIEM WM OOHAPYKCHHBI MM HEJOCTAaTOK TOBapa SBJSICTCS HEYCTPAHUMBIM,
MOTPEOUTENh TI0 CBOEMY BHIOOPY BIIpPaBE MPEABSIBUTH M3TOTOBUTENIO (YIMOJHOMOYCHHOW OpPTraHU3AINH
WIH YIOJIHOMOYEHHOMY WHIAMBHIYaJbHOMY TPEANPUHUMATENI0, UMIIOPTEPY) WHBIC MPEIyCMOTPEHHBIC
MyHKTOM 3 cratbu 18 HacTosmiero 3akoHa TpeOOBaHHWS WJIH BO3BPATUTH TOBAP HW3TOTOBUTEIIIO
(YNOJTHOMOYCHHOH OpraHM3allid WM YIOJIHOMOYEHHOMY WHAMBHIYaJIbHOMY TPEANPHHUMATEITIO,
MMITOPTEPY) U MOTPeOOBATH BO3BpATA YINIAUCHHOH JICHEKHON CYMMBEI.

(m. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa W3rotoButenem (npoaasuoOM,
YNONTHOMOYEHHOM opraHusauueu unu YMNONMHOMOYEHHbIM MHAUBMAYaNbHbIM
npeanpuHUMaTenem, MMNOpTepom)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecni cpok ycTpaHeHHsS HEJJOCTATKOB TOBapa HE OMpEAEeH B MUCHbMEHHOM (OpMe coTameHneM
CTOPOH, STH HEAOCTAaTKU MOJIKHBI OBITh YCTPAaHEHbI W3TOTOBUTENEM (IIPOJABIIOM, YIMOJIHOMOYEHHOU
OpraHM3alel Wiau  yINOJHOMOYEHHBIM  WHJMBUIYAJIbHBIM  IpEANpPUHUMATENIEM, HMIOPTEPOM)
He3aMeIUTEIbHO, TO €CTh B MUHHMAJBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN I UX YCTPaHEHHS C
y4eTOM OOBIYHO TMpHMEHseMOoro crmocoba. Cpok yCTpaHEHHUS HEJOCTaTKOB TOBapa, OIPEICIIIEMBIA B
MMCBEMEHHOM (popMe cornaleHneM CTOPOH, HE MOXKET MPEBBINIATH COPOK ISITh THEH.
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B cnyuae, ecnu Bo BpeMsl yCTpaHEHHs HEJOCTATKOB TOBapa CTaHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHBl B OIpPENEICHHBINA COrJAIlIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUThH COTJIAIlIEHUE O
HOBOM CPOKE€ YCTpPaHEHHUS HEJOCTATKOB ToBapa. IIpum 3TOM OTCyTCTBHE HEOOXOIUMBIX AJIS yCTPaHEHUS
HEJ0CTAaTKOB TOBapa 3alacHbIX yacTell (aeraneil, MaTepuasoB), 000py10BaHUS WM MOJ0OHBIE TPUYUHBI
HE SIBJIAIOTCS OCHOBaHMEM ISl 3aKIIIOYECHHUsl COTJIALIEHUs O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyILLIEHUE CPOKA, ONPEIETICHHOIO COMIAIIEHUEM CTOPOH IIEPBOHAYAIBHO.

(m. 1 B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOLIEHMHM TOBapOB JJUTEIBHOTO IIOJIb30BAHMUSI HW3TOTOBUTENb, MpojaBel JHOo
YIOJTHOMOYEHHAs OpraHu3allvs WU YIMOJTHOMOYEHHBIM HHIWBUIYANbHBIM MpEANpUHUMATENb O0S3aHBI
IpU TNPEAbSIBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTENIO HA TIEPUO]T PEMOHTA TOBAP JAJIUTEIBHOTO MOJIB30BaHuUs, 001a1al0IIUi AITUMH
YK€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYUB JOCTABKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTUTEIHHOTO TOJIb30BaHMSI, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSIETCS, YCTaHABIMBACTCS
[IpaBurenscTBOoM Poccniickoit denepanun.

(B pen. enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
O3)

3. B cmyyae ycTpaHeHHsT HEIOCTaTKOB TOBapa TapaHTHHHBI CPOK Ha HEro MpOJUIeBAcTCs Ha
MEepUoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIIOJIB30BAICA. YKa3aHHBIA TEPHOJA HWCUUCISETCS CO JHS
oOpaieHust motTpedurens ¢ TpeboBaHWEM 00 YCTpaHEHHH HEJIOCTATKOB TOBapa N0 THS BBIAAYH €rO IO
OKOHYaHWH peMoHTa. [Ipu BeIJaue TOBapa M3rOTOBUTENH (TIPOJABEIl, YIIOJTHOMOYCHHAS! OPTaHU3aIs HITH
YIIOTHOMOYEHHBIN ~ MHAMBUAYAIbHBIH NpPEANPHHUMATEN, WMIOPTEp) 00s3aH TNPEIOCTaBHTh B
MUCHMEHHOW (opMe moTpeduTento MHpopMauio o nate oOpameHus NoTpeduTens ¢ TpeboBaHreM 00
yCTpaHEeHUH OOHApY>KCHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepefadyd ToBapa IMOTpeOUTeneM s
YCTpaHEHUs] HEJOCTAaTKOB TOBapa, O JaTe YCTPAHEHHsS HEJIOCTaTKOB TOBapa C WX OINHCAaHHEM, 00
UCTIOJIb30BAHHBIX 3allaCHBIX YacTAX (IeTasx, MaTepuaiax) M O JaTe BBIAAYM TOBAapa MOTPEOUTENIO I10
OKOHYaHUH YCTPAaHEHHUSI HETOCTATKOB TOBapa.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHHWH HEIOCTAaTKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO W3JACNUs WU
COCTaBHOM YaCTH OCHOBHOTO H3JIEJIMs, Ha KOTOPbIC YCTAaHOBJICHBI T'apaHTUWHBIC CPOKH, Ha HOBBIC
KOMIUICKTYIOIIIEE W3/IEINE WM COCTABHYIO YaCTh OCHOBHOTO H3JCIUSl YCTAHABIMBACTCS TapaHTHUHBIN
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHCHHBIC KOMIUICKTYIONICE M3IENINE WU COCTABHYIO
9acTh OCHOBHOT'O U3JISNIHSI, €CITH HHOE HE MPEIYCMOTPEHO JOTOBOPOM, ¥ TAPAHTHWHBIN CPOK UCUUCIISCTCS
CO JHS BBIJIa4H TOTPEOUTEITIO 3TOTO TOBapa 10 OKOHUYAHUH PEMOHTA.

(. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectea

1. B cnyuae oOHapy»KeHUs MOTPEOUTENIEM HEOCTATKOB TOBApa U MPEAbSIBICHUS TPECOOBAHUS O €ro
3aMeHe TMpojaBel]  (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHM3alus HWIW  yHOJHOMOYEHHBIH
WHIVWBUIYATBHBIA MPEINPUHUMATEh, UMIIOPTEP) 00513aH 3aMEHUTh TAKOM TOBap B TEUCHUE CEMH JTHEU
CO JHS MPEIBbSIBICHUS YKAa3aHHOTO TpeOOBaHUsS MOTpeOUTENeM, a MpyU HEOOXOAUMOCTH JOMOTHUTEIHHON
MMPOBEPKH KAayeCTBa TAaKOTO TOBapa MPOJABIIOM (M3rOTOBUTENEM, YIOTHOMOYEHHON OpraHu3aiuel win
YIOJHOMOYEHHBIM WHANBUAYAIbHBIM MPEeANPUHUMATEIEM, UMIOPTEPOM) - B TE€UCHHE ABAALIATH THEH CO
JTHS TIPEIBSIBIICHUS YKA3aHHOTO TPEOOBAHMS.
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Ecnmu y mnpomaBua (M3roToBUTENS, YINOJHOMOUYEHHOM OpraHu3alMd WIM YHOJIHOMOYEHHOTO
WHAUBUAYAIBHOTO NPEIINPUHUMATENS, UMIIOPTEPA) B MOMEHT NPEIbSIBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOAMMBIA Ul 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEYEHHUE Mecsla CO JHS
MIPEIbSABICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa M NmpHUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE MOTpeOUTENs O
3aMEHE TOBapa MOJUICKUT YAOBIETBOPEHHUIO MO €0 3asBICHUIO B CPOK, HEOOXOAUMBIN JUIsl OYEpETHON
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TH pailoHBI, B Cilydyae OTCYTCTBHUS Yy MpoAaBLa (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHu3allMd WM YINOJHOMOYEHHOTO HWHAMBHMIYaJIbHOTO IPEIIPUHUMATENS,
uMIopTepa) HeoOX0IMMOro AJIs 3aMEHbI TOBapa Ha JIeHb MPEIbBICHHS YKa3aHHOI'O TPEOOBaHMUS.

Ecnmu myis 3amensl ToBapa TpeOyercst Oojiee ceMH JHEH, Mo TpeOOBaHHMIO MOTPEOUTENS MPOJIaBell
(u3rotoBUTENs JUOO YHOJHOMOYEHHAs OpraHu3alys WIA YIOJHOMOUYEHHBIH WHIAMBHIYaJbHBIN
MpeaNpUHUMATENb) B TEUEHUE TPEX THEH co AHsS NMpeXbsBIeHHs] TpeOOBaHMUS O 3aMeHE ToBapa o0s3aH
0€3BO3ME3/IHO MPEAOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE IMOJb30BAHHWE HA IEPHUOJ 3aMEHbl TOBap
JUTATENTFHOTO TIOJIb30BaHMsA, OOJaNalOMUid ATHMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMH CBOHCTBAMH,
o0ecreynB ero JOCTaBKy 3a CBOH cyeT. DTO MpPaBUJIO HE PacHpOCTPaHSAETCS Ha TOBaphbl, IepeueHb
KOTOPBIX ONpPEAEIeTCS B COOTBETCTBUM C MMyHKTOM 2 cTaTthu 20 HacCTOALIEro 3aKoHa.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaAJIEKAIIETO Ka4eCTBA JOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yITOTPEOICHUY.

IIpn 3ameHe ToOBapa TAapaHTUHHBIA CPOK HCUYHUCISETCS 3aHOBO CO JHA Iepeladyd ToBapa
MOTPEOUTEITIO.

CraTtbs 22. Cpoku yaoBneTBOpeHUsi oTAenbHbIX TpeboBaHMN noTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanus moTpeOUTENs O COpa3MEPHOM YMEHBIICHHU IMOKYIHOH IIEHBI TOBapa, BO3MEIICHUU
pacxomoB HAa HCIpaBICHHE HEIOCTAaTKOB TOBapa IOTpeOMTENeM WM TPETbUM JIMIIOM, BO3BpaTe
yIJTAYeHHOU 3a TOBAp JICHE)KHOW CYMMBI, a TaKk)ke TpeOOBaHUE O BO3MEIICHUH YOBITKOB, TPUYNHEHHBIX
MOTPEOUTENI0 BCJIEACTBHE MPOAAXH TOBAapa HEHAUIEKAIIEro KadecTBa JHOO IPEeJOCTaBICHUS
HEeHaJuIeKaleil uHOpMAaUK O TOBape, IMOJUICKHUT YJOBICTBOPCHUIO NPOJABIIOM (HM3TOTOBHUTENEM,
YHOHHOMOquHOﬁ OpFaHI/I?;aHI/Ieﬁ WKW YIOOJHOMOYCHHBIM HWHIAUWBUAYAJIbHBIM TPCANPUHUMATCIICM,
UMIIOPTEPOM) B TEUCHHUE JIECSITU THEH CO JTHS MPEIBSBICHUS COOTBETCTBYIOIIETO TPEOOBAHHMS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YNOSIHOMOY€HHOMU
opraHvM3auum unm ynosiHoMO4YeHHOro MHAUBMAYanbLHOro npeanpuHUMmarTens, uMmnopTtepa)
3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN nNoTpedbuTens
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapyeHue npexycMOTpeHHbIX ctaTbsaMu 20, 21 n 22 HacToAIEero 3aKoHa CPOKOB, a TaKkKe 3a
HEBBITNIOJHEHHE (3a€PKKY BBINOIHEHHS) TPEOOBAaHUS MOTPEOUTENS O MPEAOCTAaBICHUH €My Ha HEpUOj
PEMOHTa (3aMEHbI) aHAJOIMYHOTO TOBapa MpojaBel (M3rOTOBUTENb, YIIOJTHOMOUEHHAsI OpraHu3alus Win
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YIIOJTHOMOYEHHBIN MHIUBHIYAJIBHBIN MpeINpUHIMATEb, UMIIOPTEP), TOMYCTHBIINNA TaKUe HapyIICHHS,
YIJIaYMBAET MOTPEOUTEIIO 3 KaXKIbIM A€Hb MPOCPOUYKH HEYCTOWKY (TIEHIO) B pa3Mepe OHOTO MPOIEHTa
IICHbI TOBapA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu vHOE HEe yCTaHOBJICHO 3aKOHOM, CyMMa HEYCTOWKH (TIEHH), ONPEICICHHOW B COOTBETCTBUU C
HACTOSIIEH CTaThel, HE MOXKET MPEBHINIATh CYMMY, VIUIAYCHHYIO MOTPEOUTENIEM IO JIOTOBOPY KYILIH-
poaaxu ToBapa. Eciu mozsexanias yriare HeyCTOMKa SBHO HECOpa3MEpHA MOCIIEACTBUSAM HAPYIICHUS
00513aTeILCTBA, CY BIPABE YMCHBIIIUTH HEYCTOMKY.

(ab3a1 BBeneH @enepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

Ilena ToBapa oIpeaemnseTcs, UCXOAS W3 €ro IIeHBI, CYIISCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTENS] JOJDKHO OBUIO OBITH  YIOBJIECTBOPEHO TPOAABIOM (M3TOTOBHTEIICM,
YIOJTHOMOYCHHON OpraHm3aleil WIA YIOJHOMOYCHHBIM WHIUBUAYAIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YJIOBICTBOPCHUS TAKOTO TPeOOBAaHWsS WM B JICHb BBIHECECHUS
CyIeOHOTO PeIIeHUs, €CITU TPeOOBaHHUE JOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciy4yae HeBBINOJIHEHUs TPEOOBAHUN MOTPEOUTENSI B CPOKH, IPELyCMOTPEHHbIE cTaThbsiMu 20 -
22 HacTosmero 3akoHa, MOTpeOWTEeNb BOpPaBE IO CBOEMY BBIOOPY MpelbsBUTh HHbIE TpeOOBaHUS,
yCTaHOBJIEHHbIE CTaThel 18 HacTosero 3akoHa.

Cratba 23.1. [llocneacTtBusa  HapyweHMA  MNpoAaBLOM  CpokKa nepepayvu
npeaBapuTenbHO OMNJla4eHHOro ToBapa norpeourtento

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-NPOJAXH, MpPEIyCMaTpUBAIOMINN 00sS3aHHOCTh MOTPEOUTENS MpPEeIBapUTEIHLHO
OILJIATUTH TOBAP, JIOJDKECH COJIEPKATh YCIOBHE O CPOKE TepeIadnl TOBapa MOTPEOUTEITIO.

2. B ciyuae, ecnu mpojasel, HMOJTYYMBIIMM CyMMY INpeIBapUTENIbHONW OIUIATHl B ONpPEAEICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKU pa3Mepe, HEe MCIONIHUI 00s3aHHOCTh 110 Nepeade ToBapa MOTPEOUTENIO B
YCTAQHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH TI0 CBOEMY BHIOOpY BIIpaBe MOTPeOOBaTh:

Iepeady OIUIAYE€HHOIO TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OILIaThl TOBApa, HE MEPEIAHHOTO MIPOIABLIOM.

ITpu 3TOM noTpebuTENH BlipaBe NOTPEOOBAThH TAKKE IOJIHOIO BO3MEILIEHUSI YOBITKOB, IPUYNHEHHBIX
€My BCJICACTBUEC HapyLICHUSA YCTAHOBJICHHOIO JOrOBOPOM KYIUIM-IIPOJAXXKU CpOKa Iepenadu
IIPEIBAPUTEIIBHO OIIAYE€HHOIO TOBapa.

3. B cayyae HapylIeHUS YCTaHOBJIIEHHOTO JOrOBOPOM KYIUIM-TIPOJAXKM CpOKa Ieperadyu
MIPEIBAPUTENIBHO OIUIAUEHHOI0 TOBapa MOTPEOUTENI0 MpOoJaBel] YIUIAuMBaeT €My 3a KaXKIbli JEHb
MIPOCPOUYKU HEYCTONKY (II€HH) B pa3Mepe MOJOBHUHBI IIPOLIEHTA CYMMBbI IPEABApUTEIbHOMN OILIaThl TOBApA.

Heycroiika (meHn) B3BICKMBAETCS CO JHs, KOTJa MO JOTOBOPY KYIUTH-TIPOJAKU TEepeaada ToBapa
MOTPEOUTENIO TOKHA ObUTa OBITh OCYIIECTBICHA, 10 AHS MepeJadyd ToBapa MOTPEOUTENI0 WIN 10 JHA
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yIIOBJIETBOPEHUS TPEOOBaHUS MOTPEOUTEINS O BO3BpaTE €My IPEABAPUTEILHO YIIJIaY€HHON UM CYMMBI.

Cymma B3BICKAaHHOM MOTpeOUTENEeM HEyCTOWKM (MEHM) HE MOXET IMpPEeBBIATh CyMMY
IIpeBapUTENILHON OIJIaThl TOBapa.

4. TpeOoBaHusI TOTpEeOUTENST O BO3BpATE YIJIAYCHHOM 32 TOBAP CYMMBI U O IMOJHOM BO3MEIIEHUU
yOBITKOB TIOJJIC)KAT YJOBJICTBOPECHHUIO TPOJABIIOM B TCUCHHE ACCATH ITHEH CO JHS TPEIbSIBICHUSL
COOTBETCTBYIOILIETO TPeOOBaHUSI.

5. TpeOoBaHHs TOTPEOHMTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThbd, HE MOMAJIEKAT
YIOBJIICTBOPCHUIO, €CIIM MPOJABel JOKAXKET, YTO HapyIIeHHE CPOKOB Iepeladdl IOTPEOHTEIO
IpeIBApUTENIFHO OIUIAYEHHOTO TOBapa MPOM30LUIO BCICICTBHE HEHPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTeNsI.

Cratba 24. PacuyeTbl ¢ notpebutenemM B criyyae npuobpeTeHuss MM ToBapa
HeHagnexailero KayecTBa

1. IIpu 3aMeHe ToBapa HEHaJJIEXKalllero KauecTBa Ha TOBAp ITOM k€ MapkH (3THUX K€ MOJENu U
(unn) apTUKyJa) mepepacyeT LeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. ®enepanpHOro 3akona ot 25.10.2007 N 234-D3)

2. Tlpu 3ameHe TOBapa HEHAJIC)KAIETO KauecTBAa HAa TaKOW XK€ TOBAap JIPYrod Mapku (MOJENH,
apTUKyJa) B CiIy4ae, €CJM [IeHa TOBapa, IMOJJICKAIICT0 3aMeHe, HIDKE IICHBI TOBapa, MPeI0CTaBICHHOTO
B3aMCH, IOTPeOUTENh JOKEH JIOTUIATUTE PA3HUILy B IICHAX; B CIIydae, €ClIM IIeHA TOBapa, MOJICKAIICTO
3aMEHe, BBIIIC IICHBI TOBapa, NPEJOCTABICHHOTO B3aMEH, pa3HUI]A B IICHAX BBITIAYMBACTCS
norpedurento. lleHa ToBapa, moJUIekKaIIero 3aMeHe, ONPENeNIIeTCs Ha MOMEHT €ro 3aMeHBI, a €CIu
TpeOOBaHUE TIOTPEOUTEIs] HE YIOBICTBOPEHO TIPOJABIIOM, Il€HA 3aMCHSIEMOr0 TOBapa M IICHA
Mepe1aBaeMoro B3aMEH TOBapa OMPEICISIOTCS Ha MOMEHT BBIHECEHUS CYJIOM PEIICHHS O 3aMEHE TOBapa.
(B pen. ®enepanbpHOro 3akona ot 17.12.1999 N 212-03)

3. B cnywae mpenbsBieHHs MoTpeOuTeneM TpeOOBaHUS O COPa3sMEPHOM YMEHBIIEHUH IOKYITHOW
LIEHbI TOBapa B pacyeT MPHHUMACTCS IICHA TOBapa Ha MOMEHT IPEABSIBICHHS MOTPEOUTENEM TPeOOBaHUS
00 yIIeHKEe WJIH, €CIIi OHO JOOPOBOJIEHO HE YJIOBJIIETBOPEHO, HA MOMEHT BBEIHECEHUS CYIOM PEUICHHS O
COpa3MEpHOM YMEHBLICHUH MTOKYTHOM LICHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHAJIEKAIIETO KauyecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHUS
pa3HUIIBI MEX]y IIEHOM TOBapa, YCTaHOBJIEHHOW JOTOBOPOM, U IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YAOBJIETBOPEHHS TAaKOTO TpeOOBaHUS WIIH, €Clid TpeOoBaHHE TOOPOBOJIBHO HE
YAOBIIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PEIICHUSI.

(n. 4 BBemen ®DexnepanbHbIM 3akoHOM OT 17.12.1999 N 212-@3, B pea. deaepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

[Tpu BO3BpaTe TEXHUUYECKH CIIO)KHOTO TOBapa HEHAMJIEKAIIEro KadyecTBa MOTpPeOUTENbh BIIPaBe
TpeOOBaTh BO3MEILIEHUS pA3HULBI MEXAY LIEHOHM TOBapa, YCTAHOBJIEHHOM JOrOBOPOM, M LIEHOM
aHAJIOTUYHOTO IO TEXHWYECKMM M SKCIUTyaTallMOHHBIM XapaKTepUCTHKaM, OO0Jalalollero TaKoM ke
CTENEHBI0 M3HOCA M TOrO K€ rOfa BBITYCKA COOTBETCTBYIOLIETO TOBAapa HA MOMEHT A0OpPOBOJIBHOIO
YIIOBJIETBOPEHUs TpeOOBaHMSA WIIM, €CciIu TpeOoBaHHE JTOOPOBOJIBHO HE YAOBJIETBOPEHO, Ha MOMEHT
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BBIHECCHHS CyJIOM pemieHus. [10J0KEeHUsT B 4YacTH ONpEICICHHS TaKOW pa3HMIIbI, yCTaHOBIICHHBIC
HACTOSIIUM ab3a1ieM, He IPUMEHSIOTCS, €CJI IIPU 3aKII0YEHUH JJOTOBOpa NOTPEOUTENb ObUT YMBIIUIEHHO
BBCJICH IMPOJABIIOM B 3a0JIy»/IEHUE OTHOCUTEIHHO TEXHHUUECKUX U IKCIUTyaTAlMOHHBIX XapaKTEPHCTHK,
CTCTICHH W3HOCAa W TOoJila BBIyCKAa TOBapa, YTO MPHUBEIO K MPHOOPETECHUIO TOTPEOUTEIEM TOBapa,
XapaKTEPUCTHKH KOTOPOTO CYIIECTBEHHO OTIMYAIOTCS OT XapaKTEPUCTHK, YKa3aHHBIX B IOTOBOPE KYILIH-
IIpoaaxxu. B Takom ClIydyac NpUMCHAIOTCA ITIOJOXKCHUSA, YCTAHOBJICHHBLIC 3633H€M NEPBBIM HACTOAIICTO
MyHKTA.

(a63arn BBenen denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

5. B cimyuae Bo3Bpara TOBapa HEHAJJICHKAIEr0 KadyecTBa, NPOJAHHOTO B KPEAUT, MOTPEOUTEINIO
BO3BpAIAeTCsl yIUTAaYeHHasl 3a TOBap JEHE)XXHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3BpaTa
yKa3aHHOTO TOBapa KpeIuTa, a TaKKe BO3MEIAeTCs IIaTa 3a MPEAOCTaBICHUE KPEeIuTa.

(n. 5 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyuae Bo3Bpara ToBapa HEHaJJIeXKAIIEro KauecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
MOTPEOUTENHLCKOTO KpeauTa (3aiimMa), ipoaaBer] 00s3aH BO3BPATHTh TOTPEOUTENIO YIUTAYCHHYIO 33 TOBap
JCHEXKHYI0 CyMMY, a TaKKe BO3MECTUTH YIUIaYCHHBIE MOTpeOUTENeM MPOICHTHl M WHBIE TUIATEXKHU IO
JIOTOBOPY MOTPEOUTENECKOTO KpeanTa (3aiimMa).

(. 6 BBenen PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTens Ha 06MeH ToBapa Hagnexawero Ka4ecTea

1. IlorpeOurens BmpaBe OOMEHATH HEMPOJIOBOJILCTBEHHBIH TOBap HAJUIEKALIETO KadecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAABIA, Y KOTOPOTO ATOT TOBAp OBLI MPHOOPETEH, €CIM yKa3aHHBI TOBap HE
nojomren no ¢popme, radapuram, pacoHy, pacuBeTKe, pasMepy WM KOMIUICKTAIIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IL HUMECT IIPAaBO Ha o0MeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAJICKAIICTO Ka4YeCTBa B
TCUYCHUC YCThIpHAAIATHU [[Hefl, HC CUHTas JHA €ro INOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJJICKANIEro KayecTBa MPOBOAMTCS, €CIU yKa3aHHBIM
TOBap HE OBUT B yMOTPEOJICHUM, COXPAaHEHBI €T0 TOBAPHBIA BUJ, MOTPEOUTEIIHCKUE CBOWCTBA, TIOMOBI,
(aOpuuHBIC SIPIIBIKH, @ TAK)KE MUMEETCS TOBAPHBIN YEK WIJIM KACCOBBIMA YEK JTMOO WHOMW MOATBEPIKIAFOIIHI
OIUIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCYTCTBHE Yy MOTPEOUTEIST TOBAPHOTO YeKa MM KaCCOBOTO YeKa
a100 MHOTO MOATBEPKAAMOIIETO OIUIATy TOBapa MOKYMEHTA HE JIMIIAET €r0 BO3MOXKHOCTH CChUIAThCS Ha
CBHUIETEILCKUE IIOKA3aHUA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[lepeueHp TOBapoB, HE MOJIEKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHbIM B HAcTOSIIEH cTaThe,
yrBepxkaaercs [IpasurensctBoMm Pocculickon ®@enepanuu.

2. B cnyuae, ecnu aHaOTUYHBIN TOBAp OTCYTCTBYET B IIPOAAXKE HA JIEHb 00pallleHus OTpeOUTeENs K
IIPO/aBIly, MOTPEOUTENb BIPaBE OTKA3aTbCs OT MCIIOJHEHMs JOTOBOpa KYIIM-NIPOAAXKU U MOTpeOOBaTh
BO3BpaTa YIUIAu€HHOM 3a yKa3aHHBIM TOBap JE€HEXHOW cymMMbl. TpeboBaHue mOTpeOUTENs] O BO3BpaTe
yIJTau€HHOH 3a yKa3aHHBIA TOBAp JCHEXKHOH CyMMBI MOMJIEKUT YIOBIETBOPEHUIO B TEUCHUE TpeX JHEH
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto moTpedUTENsI C MPOJAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpHU
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MOCTYIJICHUM AaHAJOTMYHOTO TOoBapa B mpojaxy. [IpomaBern; 00si3aH HE3aMEIJIMTEIBHO COOOIIUTH
MOTPEOUTEITIO O MOCTYIICHHH aHAJOTHYHOTO TOBapa B MPOIAXKY.
(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 26.1. IMCTaHUMOHHbIN CNOCOO6 NpoAaXu ToBapa
(BBenena dexnepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOH KYIUTU-TIPOJAKH MOXKET OBITh 3aKJIFOYEH Ha OCHOBAaHUHM O3HAKOMJICHHUS
MOTPEOUTENS ¢ MPEAJIOKEHHBIM TPOJIABIIOM OIKMCAHUEM TOBapa MOCPEACTBOM KAaTaJOroB, MPOCIICKTOB,
OyKJIeTOB, OTOCHUMKOB, CPEJICTB CBSI3H (TEIICBU3UOHHOM, TOYTOBOM, PaIMOCBS3H U JAPYTUX) UIU HHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEACTBCHHOTO O3HAKOMJICHHS IMOTPEOUTENT ¢ TOBApOM JIHOO
o0pa3ioM ToBapa TMPH 3aKIFUECHHH TaKOTO JOroBOpa (IUCTAHIMOHHBIA CIOCO0 MPOJAXKH TOBapa)
CIIoco0aMH.

(B pen. ®enepanbpHOro 3akona ot 25.10.2007 N 234-03)

2. [IpomaBuom /10 3aKITFOUEHUS TOTOBOPA TOJKHA OBITH MPEIOCTABIICHA MTOTPEOUTEINO0 HH(POPMATIHS
00 OCHOBHBIX NMOTPEOUTENBECKUX CBOMCTBAX TOBapa, 00 ajpece (MeCTe HaXOXKICHHUS) MPOJaBIla, O MECTe
HU3TrOTOBJICHUA TOBapa, (6] IIOJIHOM (1)I/IpMeHHOM HAaMMCHOBaHUU (HaI/IMeHOBaHI/II/I) nmpoaaBLa
(M3roTOBUTENS), O LIeHE M 00 YCIOBHUSAX MPUOOPETEHUS TOBapa, O €ro JIOCTaBKe, CPOKE CIYKOBI, CpPOKe
TOAHOCTH W TapaHTUIHOM CpOKe, O TMOPsIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TCUCHHE KOTOPOTO
JEUCTBYET NpeAI0KEHUE O 3aKIF0USHHUH JI0TOBOpA.

KoncynsrantlIntoc: npumeyanue.
C 01.09.2026 n. 2 ct. 26.1 nomonnsiercss a63. 2 (D3 or 28.12.2024 N 546-03). Cm. Oynyuryio
pPEeAAKIHIO.

Koncynprantlntoc: npumeyanue.

I1. 3 ct. 26.1 mpuzHan yactuaHO HE cooTBeTCTBYIOMUM KoHcTuTyniuu P® (ITlocranoBnenne KC P® ot
17.02.2026 N 7-IT). O mpaBOBOM peryJIMPOBAHUHU O BHECEHUSI COOTBETCTBYIOLIUX U3MEHEHHM CM. TI. 5
[ToctanoBneHus.

3. IloTpebuTenio B MOMEHT JTOCTaBKM TOBapa JOJDKHA OBITH B MUCBMEHHOM (hopMe mpenocTaBieHa
nH(popManus o ToBape, mpeaycMoTpeHHas ctatheil 10 HacTosero 3akoHa, a TakKe MPEeayCMOTpPEHHAs
IIYHKTOM 4 HacTOAILIeH cTaTbu MHPOPMALIUS O TOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

Koncynbrantllntoc: mpumeuaHue.
C 01.09.2026 1. 3 ct. 26.1 nomosnsiercst a63. 2 (D3 or 28.12.2024 N 546-03). Cm. Oynyuryro
pEIaKIuIO.

Koncynprantlntoc: npumeyanue.
I1. 4 ct. 26.1 npusHan yactTruuHO He cooTBeTcTBYIOMMM Koncturynuu P® (Ilocranosienne KC PO ot
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17.02.2026 N 7-I1). O mpaBOoBOM pEeryJIMpPOBAHUU A0 BHECEHUSI COOTBETCTBYIOIINX U3MEHEHHH CM. II. 5
ITocTanoBiECHMUS.

4. TToTpeburens BrpaBe OTKA3aThCsl OT TOBapa B JII000€ BpeMsl /10 €ro Mepesiad, a nocie nepejadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnydae, eciim mHpOpMaIus 0 MOPAAKE W CPOKaxX BO3BpaTa TOBapa Ha/UIEKAIIETO KauyecTBa HE
Obula TpeAoCTaBlieHa B IUCHBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, IOTPeOHTENb BIIpaBe
OTKa3aThCs OT TOBAapa B TEUYCHNE TPEX MECSIIEB C MOMEHTA TepeJad TOBapa.

Bo3BpaT ToBapa HaAJIeKallero KauecTBAa BOBMOXKEH B CIIy4yae, €CJIM COXPaHEHbl €r0 TOBapHBIM BUJ,
MOTPEeOUTENbCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, MOATBEpXKAAaromuid (akT M YCIOBUS TMOKYIKH
yKa3zaHHOro ToBapa. OTCYTCTBHE y MNOTpPEOUTENs TOKYMEHTa, MOATBEPXKIAIOIIEro (akT W YCIOBHUS
MOKYNKU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCA Ha JAPYTUE J10Ka3aTeIbCTBa MPUOOPETEHUS
TOBapa y JaHHOTO ITPOJaBLA.

[TorpeOuTens He BIOpaBe OTKAa3aTbCs OT TOBapa HAIJICKAIIETO0 KadyecTBA, HMEIONIETO
WH/IMBUYaIbHO-OTIPEICTICHHbIE CBOWCTBAa, €CIM yKa3aHHBI TOBAap MOXET OBITh HCIIOJIBb30BaH
HCKJTFOYMTEIIEHO TTPHOOPETAIONTUM €ro MOTpeOuTenemM.

[Ipu orkaze moTpeOHUTENsT OT TOBapa MpPOAABEIl JOJDKEH BO3BPATUTh €My JCHEKHYIO CYyMMY,
yIUIAa4eHHYI0 TIOTpEeOHWTENIeM MO JOTOBOPY, 32 HCKIIOUYEHHEM pPACcXOO0B TPOJABIAa Ha JIOCTaBKYy OT
HOTpe6I/ITeHH BO3BpAlICHHOI'0 TOBAapa, HC IMO3JHCC YCM UYCPE3 ACCATH IIHGI71 CO OHA HOpCAbABICHUA
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBus MpoOAaKy TOBapa HEHAJUICKAIIETO KaueCTBA TUCTAHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa YCTAHOBJICHBI MOJIOKEHUSIMU, TPEIYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTodIIero 3akoHa.

CraTtba 26.2. NpaBuna npoagaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenmena denepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIENbHBIX BUIOB TOBapoB ycraHaBiauBaroTcs [IpaButensctBom Poccuiickoit
denepauuu.

Mas.a lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbIMNONHEHUN
PABOT (OKA3AHWUWN YCIIYT)

Ctatba 27. CpoKku BbINONIHEHUA paboT (OKa3zaHus ycrnyr)

1. Wcnomaurtens o00s3aH OCYIIECTBUTH BBHINIOJHEHHE palOOThl (OKa3aHWE YCIYyTH) B CPOK,
YCTAQHOBJICHHBIH MPaBUJIaMU BBIITOJHEHHS OTJCIBHBIX BUIOB paboT (0Ka3aHHs OTICIbHBIX BUIOB YCIIYT)
WU JIOTOBOPOM O BBHITIOJIHEHUM paboT (OKa3aHWHW yciyr). B goroBope o BhIMOJHEHHH pabOT (OKa3aHUM
YCIYT) MOXKET MPEeAyCMaTPUBATHCSA CPOK BBINOJHEHHS pabOThI (OKa3aHUS YCIYyTH), €CIH yKa3aHHBIMHU
NpaBWJIaMH OH HE TIPEAYCMOTPEH, a TaKKe CPOK MEHBIICH MPOJODKUTEIIEHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMM.
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2. Cpok BBINOJHEHUS Pa0OThHl (OKa3aHMUSA YCIYTHM) MOMKET ONpENeNAThCs NaToi (MepHoaoM), K
KOTOPOH TOJKHO OBITh 3aKOHYEHO BEHITIOTHEHUE paboThI (OKa3aHUe yCIIyrd) Wid (M) AaToi (Iepuoaom), K
KOTOPOM MCIIOJHUTENb TOJKEH NPUCTYIUTD K BBITOJIHEHUIO paObOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIoTHEHHE pabOTHI (OKa3aHHE yCIyTH) OCYIIECTBISIETCS MO YacTsAM (JIOCTaBKa
MEPUOINYECKON TIeYaTH, TEXHUYECKOE OOCITY)KMBAaHHE) B TEUYCHHE CpOKa JCHCTBUS JOrOoBOpa O
BBIMOJTHEHUH pPa0OT (OKa3aHWW YCIYT), MAOJDKHBI TPEAYyCMaTpUBATBhCSI COOTBETCTBYIOIIME CPOKH
(mepuoibl) BHIIOJHEHUS TAKMX Pa0OT (OKa3aHUs yCIyr).

[To cornameHwio CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAaKXKE CPOKU 3aBEpPILICHHS
OTJIENBbHBIX 3TANOB pabOThI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. MNocneacrBua HapyleHUS UCMOJNIHUTENEM CPOKOB BbINOSNIHEHUA paboT
(okasaHusa ycnyr)

1. Ecu ucnoHUTENb HAPYIIHII CPOKH BBITIOTHEHUS paboThl (OKa3aHHs yCIYTH) - CPOKH Havaja U
(unn) OKOHYAHUS BBIMIOJTHEHHS paOOThHI (OKa3aHUsS yCcIyry) U (W) MPOMEXYTOUHbIE CPOKU BBITTOTTHEHUS
paboThl (OKa3aHUs YCIYTH) WIA BO BPEMs BBITIOJHEHUS PaOOTHI (OKa3aHHs YCIIyTH) CTAJIO0 OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJHEHA B CPOK, MOTPEOUTEINb IO CBOEMY BHIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJTHUTEIIO HOBBIH CPOK;
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

MOPYYHUTh BBINOJHEHHE pPabOThl (OKa3aHUE YCIYTH) TPETbUM JIMLAM 33 Pa3syMHYIO IIEHy WIH
BBIIIOJITHUTH €€ CBOMMH CHJIaMU M TOTPeOOBaTh OT UCIIOJIHUTENS BO3MEIIECHUS IOHECEHHBIX PACX0/10B;

HOTpC6OBaTB YMCHBIICHUS LHCHBI 3a BBITIOJIHCHUC pa6OTI>I (OKaSaHI/Ie YCJ'IYFI/I);

OTKa3aThCsl OT UCIIOJIHEHUS IOTOBOPA O BBIIOJHEHUH pa0OThI (OKa3aHUU YCIYTH).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEHICHHS YOBITKOB, MPUYMHCHHBIX €My B
CBSI3H C HapyLICHHEM CPOKOB BBIMOJHEHUS Pa0OThI (OKa3aHUsl YCIYTH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YIOBJICTBOPCHUS COOTBETCTBYIOIIMX TPEOOBAHHM MTOTPEOUTEIIS.

(B pen. ®enepanbpHOro 3akona ot 17.12.1999 N 212-03)

2. HasnaueHHble TOTpEeOMTEIEM HOBBIE CpPOKH BBINIOJHEHUS pPAa0OTHI (OKa3aHHA YCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BBIIOJIHEHUHU pabOTHI (OKa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnyyae mpocpoykd HOBBIX CPOKOB MOTPEOUTENb BIpaBe MPEABSBUTH HCIIOIHUTENIO WHBIC
TpeOOBaHMs, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIEH CTaThH.

3. llena BbImonHEHHON pabOTHI (OKa3aHHOHM YCIIyTH), BO3Bpalnaemas MoTpeOUTeNto Mpu OTKa3e OT
WCIIOJIHEHUSI J0TOBOPAa O BBIMOJHEHUH pPaOOThl (OKa3aHUM YCIYIH), a TakXkKe Y4HUTbIBaeMas IpU
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YMCHBIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCJIYTH), ONPEICNSeTCS B COOTBETCTBHU C
MyHKTamu 3, 4 u 5 ctaTby 24 HacTOSILEro 3aKOHa.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. [Ipn oTKa3e OT UCHOJHEHUS JIOTOBOPA O BBIMOJIHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTEND
He BIIpaBe TpeOOBaTh BO3MELICHHs CBOMX 3aTpar, MPOU3BEICHHBIX B IMPOLIECCE BBINOJHEHUS pPabOThHI
(0Ka3aHus yCIIyTH), a TaKKe IUIaThl 3a BBINOJHEHHYIO pPadOoTy (OKa3aHHYIO YCIYTY), 3a MCKIIOYEHHUEM
cilyyasi, €CIM NOTpeOUTENb MPUHSIT BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arn uckitoueH. - GenepanpHsbiii 3akoH 0T 17.12.1999 N 212-D3.

5. B cnydae HapylieHUsI YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHMs YCIYTH) WIU
Ha3HAYEHHBIX MOTpeOHUTENEeM Ha OCHOBAaHMM IyHKTa | HacTOALIEW CTaTbU HOBBIX CPOKOB HCIIOJIHUTENb
yILIa4MBaeT MOTPEOUTEIIO 3a KaX/Iblii IeHb (4ac, eCIM CPOK OTPENIEICH B Yacax) MPOCPOUYKH HEYCTOWKY
(meHi0) B pa3Mepe TpexX NPOLEHTOB IIEHbI BBIMOJHEHUs PaOOThl (OKa3aHUS YCIyrd), a €cld LieHa
BBITIOJTHEHUST paboOThl (OKa3aHWs YCIYTH) JOTOBOPOM O BBINMOJHEHWH paboT (OKa3aHWM YCIYyTr) HE
orpeeneHa - oOme neHsl 3aka3a. /IoroBopoM O BBITOJHEHMHM padOT (OKa3aHUM YCIYT) MEXIy
MOTPeOUTENIEM U UCTIOTHUTEIIEM MOXKET OBITh yCTaHOBIIEH 0oJiee BRICOKHUN pa3Mep HEYCTOWKH (TICHN).

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHst) 3a HapylIeHHe CPOKOB Hadalla BBIMOJIHEHUsI pabOThl (OKa3aHUs yCIyTH), €€ 3Tamna
B3bICKMBAETCs 33 KaXIbIH JEHb (Yac, ecly CPOK OIpelesieH B 4acax) MPOCPOYKH BIUIOTH JIO Hayaja
BBITIOJIHEHUST paboOTHl (OKa3aHWs YCIYTH), €€ dTana WM TNPeabsSBICHUS NoTpeduTerseM TpeOOBaHHUH,
NPEYyCMOTPEHHBIX ITYHKTOM | HacTOsAIIEH CTaThU.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHHWS BBITIOJHEHHs paOOThl (OKa3aHUs yCIyTH), €e
JTama B3BICKMBACTCSA 3a KaXAbIA JCHBb (Yac, €CJIM CPOK OMpeesieH B 4Yacax) MPOCPOYKH BIUIOTH MO
OKOHYAHUS BBIMOJTHEHHUS pabOThl (OKa3aHUs YCIyTH), €€ dTama WIK MpeIbsSBICHHUS MOTpeOuTenem
TpeOOBaHM, MPEYCMOTPEHHBIX MMYHKTOM | HACTOSIIEH CTAThU.

(B pen. ®enepanbpHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOM MOTpeOuTeneM HEYCTOWKM (II€HH) HE MOYKET NPEBBINIATH LIEHY OTIEIBHOIO
BU/Ia BBINOJHEHUs paboOThl (OKa3aHMWs YCIyrM) WM OOIIyI0 LEHY 3aKa3a, €CJIM LI€Ha BbIMOJIHEHUS
OTIENIBHOrO BUAa PAa0OTHl (OKa3aHMsA YCIYI'M) HE ONpEAEIeHa JOrOBOPOM O BBINOJIHEHUH padOThI
(OKa3aHUM YCIIYyTH).

Pasmep HeycTolku (TI€HH) OMpEAeNseTcs, HCXOAs W3 IEHbI BBITIOJHEHHUS paboThl (OKa3aHUs
yCIIyTH), a €CJIHM YKa3aHHas 1IeHa He OpeeyieHa, UCXOIs U3 OOIIei 1IeHbl 3aKa3a, CYIIeCTBOBABILEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS JOKHO ObUIO OBITh YOBJIETBOPEHO MCIIOJHUTEIEM B JICHb
JOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHMUS UM B ICHb BBIHECEHUS CyA€OHOTO PElIeHUs], eCIH
TpeboBaHUE MOTPEOUTEINSI TOOPOBOIHHO YAOBJIETBOPEHO HE OBLIO.

6. Tpe6OBaHI/I${ HOTpe6I/ITeJ'I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HacTosIeH CTaTbud, HC MOMJICIKAT
YAOBJICTBOPCHHUIO, CCJIIM UCIIOJITHUTCIIb JOKAKET, UYTO HAPYUICHUEC CPOKOB BLIITOJHCHHA pa6OTI)I (OKa?;aHI/ISI
ycnyrH) MMPOU30LLIIO BCICACTBUC HereOHOHHMOﬁ CHJIBI WJIH 11O BUHC HOTpe6I/ITeJ'I5{.
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Cratbsa 29. lpaBa noTtpebutena npu OOHapyXeHMU HeAOCTAaTKOB BbIMNOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. IloTpeburens npu OOHAPYKEHHHM HEJOCTATKOB BBIMOJHEHHOH pabOThl (OKa3aHHON yCIYTH)
BIIPaBE M0 CBOEMY BBIOOpY NMOTPeOOBATh:

0€3B0O3ME3/THOT0 YCTPAaHEHUS HEJOCTATKOB BBIITOJIHEHHOW paboThl (OKa3aHHOW yCIIyTH);
COOTBETCTBYIOILIETO YMEHBILIECHHS LIEHbI BBIOJIHEHHON paboThl (OKa3aHHON YCIyIH);

0€3BO3ME3/IHOTO U3rOTOBJICHHS IPYrOM BEIX U3 OJHOPOJIHOIO MaTepualla TAKOro e KauecTBa WU
MOBTOPHOTO BBIMOJHEHUS paboThl. [Ipn 3TOM nmoTpeduTens 00s13aH BO3BPATUTh paHee MEpeJaHHyI0 eMy
WCIIOJIHUTEINIEM BEllb;

BO3MEIICHHS MOHECEHHBIX UM pacXxoJO0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJHEHHOH paboThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WA TPETHUMU JIUIIAMHU.

YnoBneTBopeHue TpeboBaHUN MOTpeOUTENsT O O€3BO3ME3THOM YCTPAHEHHUU HEJOCTaTKOB, 00
W3TOTOBJICHUM JIPYTrOW BEIIM WJIM O IOBTOPHOM BBIITOJIHEHUU pPA0OTHl (OKa3aHWUU YCIYTH) HE
O0CBOOOKIAeT MCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMEe HEYCTONKHU 3a HApYIIEHUE CPOKAa OKOHUAHUS
BBITIOJTHEHHS pa0OTHI (OKa3aHUS YCIyTH).

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIIOJHEHHS JOTOBOpA O BBITIOJHEHWH pabOTHl (OKa3aHHH
yCIIyTH) U MOTpeOOBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBICHHBINA YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIIIOJIHEHHOM paboThl (OKa3aHHOW YCIyrM) HE YCTPAaHEHbl MHCIIOJIHUTEIIEM.
[ToTpebutens Takxke BOpaBe OTKA3aThCS OT WCIOJIHEHUS JOrOBOpa O BBIMOJHEHUU PAaOOTHI (OKa3aHHUU
YCIIyTH), €CITH UM OOHAPYIKEHBI CYIIECTBEHHBIC HEJIOCTATKU BBITOJIHEHHOW pabOThI (OKa3aHHOW yCITyTH)
WJIM WHBIE CYIIECTBEHHbIE OTCTYIUICHHS OT YCIOBUN JOTOBOPA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOutens BrnpaBe MoTpeOOBaTh TaK)Ke MOJIHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HENOCTATKaMH BBIMOJHEHHON pa0OTHl (OKa3aHHOH ycCiyru). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE [UIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTES.

2. llena BeIMOTHEHHOW PabOTHI (OKa3aHHOW YCIYTH), BO3Bpamiaemasi IoTpeOUTEN 0 P OTKa3e OT
WCTIOTHEHUSI JOTOBOPAa O BBIMOJMHEHUU pPaOOTHl (OKa3aHWUM YCIYTH), a TaKXkKe YYHThIBaeMas Ipu
YMEHBIIIEHUU 1I€HBl BBIIIOJHEHHOW pal0oThl (OKAa3aHHON YCIYTH), OINPEACNSICTCS B COOTBETCTBUU C
nyHKkTamu 3, 4 u 5 cratbu 24 HacToOsIIEro 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeGoBaHUs, CBA3aHHBIE C HEJAOCTaTKaMU BBINOJHEHHON paboOThl (OKAa3aHHOM yCIIyTH), MOTYT
OBITh TIPEABSBIICHBI IPU MIPUHATUH BBITOJIHEHHON PaOOTH (OKa3aHHOW YCIyTH) WU B XOJ€ BBITOTHEHHS
paboTbl (OKa3aHMsl yCIOyrd) JMOO, €CIM HEBO3MOXKHO OOHApYKUTh HEAOCTATKU NpU MPUHATHU
BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIYTH), B TEYCHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIINM ITyHKTOM.

[ToTpeburtens BIpaBe NPeAbIBIATH TPEOOBAHUS, CBSI3aHHBIEC C HEOCTATKAMU BBIMOJHEHHON paOOTHI
(oKa3aHHOMW YCIIYTH), €CJIM OHU OOHAPY’)KEHbI B T€UEHUE TapaHTHIHOTO CPOKa, a MPHU €ro OTCYTCTBHH B
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pa3yMHBII CPOK, B MPEJeNIax JABYX JIET CO JIHS MPHUHSATHUS BBITOJHECHHON paOoThl (OKa3aHHOM YCIIyTH) WU
IISTH JIET B OTHOIICHUY HEJIOCTATKOB B CTPOCHUU U MHOM HEJIBM)KHUMOM HMYIIECTBE.
(m. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHutenb OTBEYaeT 3a HENOCTAaTKM padoThl (yCIyrd), Ha KOTOPYKO HE YCTaHOBIJIEH
TapaHTHHHBIA CPOK, €CIIM TMOTPeOUTENh JOKaXeT, YTO OHM BO3ZHUKIM /O €€ NPUHATUS MM WIH TI0
npuyruHaM, BOGHUKIINM JO 3TOTO MOMCHTA.

B orHomenun pabGoThl (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHHHBIM CPOK, HCIOJIHUTEINb
OTBEUAET 3a €€ HEJOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIMU IOCJIE NPUHITHUS pabOThl (YCIIyIH)
noTpeOuTeNneM BCIEJACTBUE HApYIICHUS WM IPaBUJ HUCIOJIb30BAaHUS pe3yibTraTta paboThl (yCIyTH),
JNEUCTBUN TPETHUX JIUL MU HENPEOOJIUMON CHJIBL.

(. 4 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cayyasx, korjga npexyCMOTPEHHBIM JOTNOBOPOM TapaHTUHHBIA CPOK COCTABJISET MEHEE JBYX
net (MATH JIET Ha HEeABM)KMUMOE UMYIIECTBO) U HEAOCTATKU paboThI (YCIyru) OOHapyKEeHbI MOTpeOuTeIeM
M0 WCTEUYEHUH TapaHTHWHOTO CPOKa, HO B MpefeniaX JABYX JIeT (IIATH JIET Ha HEJABWKMMOE MMYIIECTBO),
noTpeOuTeNhb BIpaBe MPEAbIBUTh TPEOOBaHMS, NPEAYCMOTPEHHBIE TYHKTOM | HAcTOSIIEH cTaTbhH, €cliu
JOKaXET, 4TO TaKWe HEJOCTATKH BO3ZHUKIM O TPUHATHS UM pe3ysbraTa padoThl (YCIyrH) WIH TI0
MPUYMHAM, BOSHUKILIUM JI0 STOI'O MOMEHTA.

(. 5 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABICHHS CYHIECTBEHHBIX HEJOCTATKOB Pa0OTHI (YCIIyTH) MOTPEOMTENb BIIPaBe
MPEIbSIBUTH MCIIOTHUTEIO TpeOOBaHME O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIH JOKAXKET, YTO
HEJIOCTaTKHU BO3HHKIIM JI0 TIPUHATHUS UM pe3yibTaTa paboThl (YCIyTH) WiIH 110 TPUYUHAM, BOSHUKIIAM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXXET OBITh NMPEABSIBICHO, €CIH TaKWe HETOCTATKA OOHAPY)KEHBI IO
WCTEYEHUH ABYX JIET (IIATH JIET B OTHOIICHUU HEJABMKMMOTO MMYIIECTBA) CO JHS MPUHATHS pe3yibTaTa
paboThl (yCiayru), HO B Ipejeaax YCTaHOBIEHHOTO Ha pe3yjbTaT paboThl (YCIyru) cpoka CIyObl MU B
TEUCHHE JICCATH JIET CO THS MPUHATUS pe3yibTaTa paboThl (YCIyTH) NOTPEOUTENEeM, €CITH CPOK CITyKOBI
He ycTaHoBieH. Eciam maHHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUEHHWE NBAJIIATH JHEH CO JHSA €ro
NPEABSBICHHUS MOTPEOUTENIEM WM OOHAPYKEHHBIN HEJOCTAaTOK SIBIISICTCS HEYCTPAHUMBIM, MOTPEOHUTEINh
0 CBOEMY BBIOOpPY BIIpaBe TPeOOBATH:

(B pen. ®enepanbpHOro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIECHHUS LIEHBI 3a BBHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHHS] MOHECEHHBIX UM pAacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJHEHHOH paboThI
(oKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WM TPETHUMHU JIMIIAMU;

OTKa3a OT HCIIOJIHEHHUS JIOTOBOpPa O BBINOJHEHUU paboOThl (OKa3aHUU YCIYTH) U BO3MEIICHUS
yOBITKOB.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Koncynsrantlntoc: npumeyanue.
C 01.10.2026 ct. 29 nononusercs . 7 (O3 ot 31.07.2025 N 290-D3).

Cratba 30. CpoKM yCTpaHeHUss He[OCTaTKOB BbINOSIHEHHOW pPaboTbl (OKa3aHHOM
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ycnyru)

Henocratku paboThl (yCcIOyrv) OOJDKHBI OBITH YCTPAHEHBI HCIOJHHUTENIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN MMOTpPeOUTENEM.
(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckitoueH. - OenepanbHbiid 3aK0H 0T 17.12.1999 N 212-D3.

Hasna4yeHHBIN NOTpeOUTENeM CPOK YCTPAaHEHHs HEJOCTaTKOB TOBapa yKa3bIBAETCS B JJOTOBOPE HIIH
B MHOM IOAIMUCBIBACMOM CTOpPpOHaAMHU OOKYMCHTC 100 B 3a4ABJICHUH, HAIIPABJICHHOM HOTpe6I/ITCJ'IeM
UCTIOJTHUTEIIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHe MpPeJyCMOTPEHHBIX HACTOSIIEH CTaTbell CpPOKOB YCTpPaHEHHUS HEJOCTaTKOB
BBITIOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) MCIOJHHUTENh YIUIAYWBaeT MOTPEOUTEN0 3a KaKIbIH JIEHb
MPOCPOYKH HEYCTOWKY (TICHIO), pa3Mep M MOPSI0K UCUUCIICHUSI KOTOPOU OMPENENSIOTCS B COOTBETCTBUH
C IYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKoHa.

B cinyuyae HapylieHusl yKazaHHBIX CPOKOB MOTPEOMTENb BIpaBe MPEIbSIBUTH HCIIOJHUTENIO HHbIE
TpeOoBaHUs, IPEAYCMOTPEHHBIE TyHKTaMH 1 U 4 cTatbu 29 HacTosero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHuUs oTaenbHbIX TpeboBaHUM noTpeduTens

1. TpeGoBanwust moTpeduTeNss 00 YMEHBIIIEHUH LIEHBI 32 BBIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHHIO HEIOCTATKOB BBIIOJHEHHOW palOOThl (OKa3aHHON YCIIyTn)
CBOMMH CHJIaMH WJIM TPETHUMH JIMIIAMH, & TAaKXKE O BO3BpaTe YIUIAUEHHOMU 3a paboTy (YCIyry) AeHEKHOM
CYMMBl M BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHHUS J0roBOpa,
MIpeyCMOTPEHHbIE TYHKTOM | ctathu 28 u nmyHkTamu 1 U 4 ctathu 29 HacTosiiero 3akoHa, MOAJIEkKaT
YIIOBJIETBOPEHUIO B JIECATUIHEBHBIN CPOK CO AHS MPEIbSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusi moTpeduTens o 0e3BO3ME3THOM H3TOTOBJICHUU IPYrod BEId U3 OJHOPOTHOTO
Marepuaia TaKoro K€ KadeCTBa WM O MOBTOPHOM BBIMOJTHEHUH PabOThl (OKa3aHUM YCIYTH) MOJICKAT
YAOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN AJIi CPOYHOTO BBIMOJIHEHUsI paOOThl (OKa3aHUS YCIYTH), a B
clIy4ae, €CJId 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPETyCMOTPEHHBIN JOTOBOPOM O BBITIOJIHEHUH PabOTHI
(O0Ka3aHUM YCIIyTH), KOTOPBIH ObLT HEHaJIeXkKAaIlle UCTIOTHEH.

3. 3a HapyuieHue MPEAYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIOBJIETBOPEHUS OTACIIBHBIX
TpeOoBaHUII TOTpeOUTENs] HUCHOTHUTENh VYIUIAYMBACT MOTPEOUTENIO 3a KaXKIbI JEHb NPOCPOUKH
HEYCTOWKY (TI€HI0), pa3Mep U MOPSI0OK UCYUCICHHUS KOTOPOU OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 ctaThu 28 HACTOAIIETO 3aKOHA.

B cnydae HapyimieHuss CpOKOB, YKa3aHHBIX B MyHKTax | W 2 HACTOSIIEW CTaTbu, MOTPEOUTEIH
BIIpaBe MPEIbSBUTh HCIIOIHUTEIIO0 HWHbIE TpPeOOBaHUS, MPEIyCMOTPEHHbIE MyHKTOM | cTtathu 28 u
nyHkTamu 1 u 4 ctatbu 29 HacTosiero 3akoHa.

Cratbsa 32. lpaBo noTpedbutensi Ha OTKa3 OT UCMOJTHEHUA AOroBopa O BbINONIHEHUMU
pabot (okasaHuu ycnyr)
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BrpaBe 0TKA3aThCS OT UCIIOJIHEHHS IOTOBOPA O BBITIOJIHEHUH pabOT (OKa3aHUH YCITYT)
B J11000€ BpeMsl [IPU YCIIOBUH OIUIAThI UCHIOJHUTENIO (PaKTHUECKH TOHECEHHBIX UM PACXO0B, CBA3aHHBIX
C MCIIOJIHEHHEM 0043aTeNbCTB 110 JAHHOMY JI0TOBOpY.

CraTtbsa 33. CmeTa Ha BbinosiHeHue paboTbl (OKaszaHue ycnyru)

1. Ha BeimonHeHue paOoThl (OKa3aHUE YCIYTH), IPEIyCMOTPEHHOH OTOBOPOM O BBINOJIHEHUH
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEpAAsl WIM NPUOIN3UTENIbHAS CMETa.

CocraBieHne TaKOH CMETHI IO TPEOOBAHUIO TIOTPEOUTEINSI WITH UCTIOTHUTEINS 0053aTEIBHO.

2. HcnonHutens HE BIpaBe TpeOOBaTh YBEJIWYEHUs TBEPAOH CMEThl, a MNOTPEOUTENh - ee
YMEHBILIEHUSI, B TOM UHCJIE B Cly4ae, KOrJa B MOMEHT 3aKJIIYEeHHs JOroBopa HCKIIIOYalIach
BO3MOXHOCTb IPEAYCMOTPETh MOJIHBIA 00bEM MOAJIEKAIINX BBIMOJIHEHHIO PA0OT (OKa3aHUIO YCIYyT) WU
HEO0OXOIUMBIX JJIsl TOTO PACXOJIOB.

VcnonHuTelh HMMEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOM CMEThl TP CYIIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCPUAJIOB U 06OPYZ[OB3HI/I$I, MpeaoCTaBIACMbIX HCIIOJIHUTCIIEM, a TaKXC
OKa3bIBAEMBIX €My TPETHHUMH JIMIIAMH YCIYT, KOTOPOE HEJIb3si OBUIO MPEIyCMOTPETh NPU 3aKITFOUCHUH
noroopa. I[Ipu oTka3e MOTpeOUTEINS BBIMOJHHUTH 3TO TPEOOBAHWE HCIIOJIHUTENH BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZIcOHOM TIOPSIZIKE.

(. 2 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecaum BO3HMKIA HEOOXOAMMOCTh  BBIMOJIHEHHS  JIOTIOJIHUTEIBHBIX  paboT  (OKa3aHWs
JOIIOJTHUTCIBbHBIX yCJIyr) HU II0 3TOH MNPUYIUHE CYHICCTBCHHOI'O IPCBBIMICHUA HpI/I6J'II/ISI/ITeJ'II)HOI\/'I CMCTHhI,
WCTIOJIHUTENIb 00s513aH CBOCBPEMEHHO MPEAYNpPEeaUuTh 00 3TOM moTpedutens. Ecnu moTpebutens He man
COrjIaCrue Ha IMMPEBBINICHUC HpH6J’IH3HT€J’ILHOﬁ CMCTBI, OH BIIPABC OTKAa3aTbCA OT UCIIOJIHCHUA JOTOBOpA. B
ATOM CJIydae UCIIOJHUTENIb MOXKET TpeOOBaTh OT MOTPEOUTENS YIJIaThl IICHBI 3a BBIMOJHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpeAUBIINI MOTpedUTeNns 0 HeOOXOAUMOCTH MPEBbILICHHS
NpUOIN3UTENBHON CMETHI, 00s3aH MCIIOJIHUTh JOTOBOP, COXPaHss MpaBO Ha OIUIaTy paboThl (YCIyrH) B
npenenax npuOIN3UTENbHON CMETHI.

(. 3 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BoinonHeHue paboTbl U3 maTepuana UCNonHuTens

1. UcionmHuTENs 00513aH BHITIOIHUTE PA0OTY, OTPEICICHHYIO IOTOBOPOM O BBIITOJHEHHH PaOOTHI, U3
CBOETO MaTepHaia ¥ CBOUMH CPEJCTBAMH, €CIIH HHOE HE MPETYCMOTPEHO IOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonmHurens, TpeNOCTAaBUBLIIMK MaTepHan JUIsi BBHINOJHEHUS paOOThI, OTBEYAaeT 3a €ro
HEHAJJIe)KaIllee KayecTBO IO IMpaBWJIaM 00 OTBETCTBEHHOCTHM MPOJABIA 32 TOBapbl HEHAJUIEXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)
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2. Matepuall UCTIOJHUTEIS OIUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUYEHUH YKa3aHHOTO JIOTOBOpa
MOJIHOCTBIO WJTH B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMIOJTHCHHH PA0OTHI C YCIOBHEM OKOHYATEIHLHOTO
pacueTa TpU TOJYYCHUH MOTPEOUTENIEM BBITIOJHEHHOW HCIIOJIHUTENEM PalOOThl, €CIIU MHOW TOPSIIOK
pacdeToB 3a MaTepUal UCIIOJIHUTES HE TIPEyCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. ®eaepanpHOro 3akona ot 17.12.1999 N 212-03)

3. B cuywasix, nmpeayCMOTPEHHBIX JIOTOBOPOM O BBIMIOJHEHUH PaOOThI, MaTepuag MOXKET ObITh
MPEIOCTaBICH HUCHONHUTENeM moTpedutento B  kpeauT. [locnenyromee W3MEHEHHE  LIEHBI
MPEAOCTABIICHHOTO B KPEIUT MaTepurasa UCTIOHUTENS HE BJICUET 3a CO00M mepepacyeTa.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I UCIIOJTHUTCIIA U HGO6XOI{I/IMLIC JJIs1 BBIITOJTHCHHA pa6OTBI TCXHUYCCKHUEC CPCIACTBaA,
HHCTPYMCHTBI U ITPOYCC JOCTABJIAIOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJIHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewblo) noTpedutens

1. Ecan pa60Ta BBIIIOJHACTCS MOJIHOCTBIO HJIM YaCTHYHO M3 MaTCpuajia (C BeI_I_U:I-O) HOTpe6I/ITCHH,
HCIIOJIHUTECJIb OTBCYACT 3a COXPAHHOCTD 3TOI'0 MaTcpuraia (BGHII/I) H MPaBHUJIBHOC €TI0 UCITIOJIb30BAHUC.

Hcnoauurens 00sA3aH:

OpeayNpeauTh TOTPEOUTENsT O HENPUTOJHOCTH WM HETOOPOKAYECTBEHHOCTH IEPEIaHHOTO
notpedurenemM marepuana (Bemm);

NpeaACTaBUTb OTUCT 00 HU3pacxoJ0BaHUU MaTCpUaia U BO3BPATHUTL €TI0 OCTATOK.

B ciydyae momHOW mnM yacTU4HOM yTpaThl (NOBpEXIEHMS) MaTepuana (BELH), HPUHATOrO OT
MoTpeOUTENs, MCIIOIHUTENh 005S3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €T0 OJHOPOJHBIM MAaTEpHATIOM
(BelIpI0) aHAJIOTUYHOTO KauyecTBa U IO JKEJIAHUIO MOTPEOHTENs] M3rOTOBUTH M3ZEIHE U3 OJHOPOJHOIO
MaTtepuaia (BeIlir) B pa3yMHbIN CPOK, a IPU OTCYTCTBUM OJJHOPOJIHOTO MaTepuaia (BEly) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY yTpaueHHOro (IOBPEXJIEHHOIr0) MaTepuala
(Bemu), a TaK)Ke pacxo/ibl, IOHECECHHBIE TOTPEOUTEIIEM.

2. llena yTtpadeHHOTo (MOBPEXKIECHHOT0) MaTepuaia (BELIH) OMpENeNsieTcs, MCXOAsS U3 ICHBI
MaTepuaia (BEIIn), CyIIECTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHME MOTPEOHUTENs JODKHO OBLIO
OBITh yIOBJIETBOPEHO UCIIOJIHUTENEM B JIEHb JOOPOBOJILHOTO yIOBIETBOPEHHS TAKOTO TPeOOBAHMSI WU B
JIEHb BBIHECEHUS CyIeOHOTO PEIICHUs], €ClU TpeOoBaHME OTPEOUTENS T0OPOBOIBHO YAOBIETBOPEHO HE
OBLI0.

Ilena matepuana (Bemy), Iepe1aBaéMOro UCIIOIHUTENIO, ONPEIENAETCS B JOTOBOPE O BHINOJIHEHUH
paboTHI T B UHOM JOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPIKIAIONIEM €T0 3aKII0UCHHE.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXAAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YacTHYHYIO yTpary
(moBpexieHue) matepuana (BELy), MPUHATOTO UM OT MOTPEOUTENs, €ClIU NMOTPEOUTENb MPeayIpekKICH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBaX MaTepHaa (BELIH), KOTOpble MOTYT MOBJIEYb 32 COOOM €ro MOoJIHYI0
WIA YaCTUYHYIO yTpaTy (IOBpEXICHHE) MO0 eCiIM yKa3aHHBIE CBOWCTBAa MaTepuasa (BEIIM) HE MOTIH
ObITh OOHAPY>KEHBI IPU Ha/JIeKAIIEl MPUEMKE UCIIOTHUTEIEM 3TOr0 MaTepuana (Belu).
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(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTb ucnonHuTens uWHdopmMupoBaTb noTpedutensa o6
obcToATeNnbCTBaX, KOTOPble MOFYT MOBMUATb Ha KayeCcTBO BbINOSIHAEMOU PpPaboThbl
(oka3biBaemou ycnyru) unm nosneyb 3a CO60M HEBO3MOXHOCTbL €e 3aBepLUeHUsi B CPOK
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Hcnonaurtens 00s3aH CBOEBPEMEHHO HH()OPMHUPOBATH MOTPEOHTENI O TOM, YTO COOJIOAEHHE
yKa3aHUH NOTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS], MOTYT CHU3UTh KayeCTBO
BBITTOJTHSAIEMOW paboTHI (OKa3pIBaEMOW YCIIyTH) WM TIOBJIEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnmu mortpeburtenb, HECMOTpsSs Ha CBOEBpEMEHHOE M 00OCHOBaHHOE HH(OPMHUpPOBaHHE
WCIIOJIHUTEJIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HETIPUTOAHBIN WM HETOOpPOKAYECTBEHHBIN MaTepual, He
U3MEHUT yKa3aHWi O crocoOe BBIMOJIHEHHs padoThl (OKa3aHUs YCIyrun) JAu00 HE YCTPaHUT MHBIX
00CTOSITENILCTB, KOTOPbIE MOTYT CHH3UTHh KaueCTBO BBINNOJIHAEMON palbOThl (OKa3bIBAEMON YCIYTH),
UCIIOJIHUTEIIb BIIPaBe OTKA3aThCsl OT UCIOJIHEHUS JJOTOBOPA O BBIIIOJHEHUU PabOThI (OKa3aHUM YCIyTH) U
noTpeOoBaTh MOTHOTO BO3MEIICHHS yOBITKOB.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsanok u coopmbl onnaTtbl BbINOSIHEHHOW PaboTbl (OKa3aHHOW yCryru)
(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKa3aHHbBIE €My YCIYTM B TMOpPSJKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI IOTOBOPOM C UCTIOTHUTEIIEM.
(uacTp nepBas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO UCIIOJIHUTENEM B TIOJTHOM 00beMe paboTy mocie ee
npuHATHS otpedutenem. C cornacust oTpeOuTesns padboTa MOKET OBITh OIUTAYEHA MM TP 3aKIIOYCHUU
JIOTOBOpA B IOJIHOM pa3Mepe W IyTeM BblJJaul aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omiara OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOU3BOIUTCS MOCPEACTBOM HATMYHBIX WIIH
Oe3HAINYHBIX PAcYETOB B COOTBETCTBUU C 3aKOHOJaTeNIbcTBOM Poccuiickoit denepauuu.
(uacTp TpeThs BBeneHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Ipu rcrnonp30BaHUM HATWYHOM (HOPMBI PAcCUETOB OIUIaTa TOBApOB (paboT, yciyr) morpeduTenem
MIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM NpoJaBLa (MCIIOJHUTENS) MyTeM BHECEHHs] HAaJMYHBIX
JIEHEKHBIX CPEACTB MPOJABIY (MCIIOTHUTENI0), JTUOO B KPEAUTHYIO OpPraHU3aIuio, JTUOO TUIATeKHOMY
areHTy, OCYLIECTBISIONIEMY JIeATEHOCTh MO0 NpUeMy IulaTexel (GU3NYecKux JuL, J100 0aHKOBCKOMY
IUTATe)KHOMY  areHry (CcyOareHry), OCYIIECTBIISIONIEMY  JESITEIbHOCTh B COOTBETCTBUH  C
3aKOHOJATEIbCTBOM O OaHKax M OAHKOBCKOH AEATENbHOCTH, €CIIM UHOE HE YCTAaHOBJIEHO (eiepabHbIMU
3aKOHAaMM WJIM HHBIMH HOPMATMBHBIMM IpPaBOBBIMH akTamu Poccuiickonn @enepannu. Ilpum s1OM
00s13aTenbCTBA MOTPEOUTENS Tepel MPoAaBIOM (MCIOIHHUTENIEM) MO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS HCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXHBIX CPEACTB C MOMEHTa BHECEHMs HAJUYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJIHUTENIO), IMOO0 B KPEAUTHYIO OpraHU3aIHIo, JINO0
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IUIATE)KHOMY areHTy, OCYIIECTBISIOMIEMY JEATEIFHOCTh 10 TPUEMY TUIaTexed (U3UUECKHUX JIHL, MO0
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY AEATEIBHOCTh B COOTBETCTBHUHU C
3aKOHO/IATEIILCTBOM O OaHKaX U OAaHKOBCKOM JESTEIHHOCTH.

(B pen. ®enepanbHbix 3ak0oHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®epgepanbHbin 3akoH ot 25.10.2007 N 234-P3.
Cratbsa 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUAOB yCnyr

HOCJ’ICI[CTBI/IS[ HapyumCHUA yCJ'IOBI/II\/JI A0roBopoB 00 oKazaHuu OTACJIBHBIX BUAOB YCIIYI, €CJIM TaKHC
AOTOBOPBI IO CBOEMY XapaKTCpy HE NOANAAANOT IIO0X HCﬁCTBHC HaCTOHH_Ieﬁ J1aBbl, OIIPECACIIAIOTCAH
3aKOHOM.

Crtatbs 39.1. MpaBuna okasaHuA OoTAENbHbIX BUAOB YCIYr, BbINOJTHEHUSA OTAENbHbIX
BMAOB paboT noTpebutenam

(BBenena dexnepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHus OTAENBHBIX BUJOB YCIIYT, BBHIIOJIHEHUS OTJEJIbHBIX BUIOB pabOT MOTPEOUTEISIM
ycranasinusaroTcs [IpasutensctBom Poccuiickoit @enepanun.

asa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Ctratban 40. ®depepanbHbli rocyAapCTBEHHbIM KOHTpoOnb (Haa3op) B obnactu
3aWwmThbl NpaB noTpedurenen

(B pen. ®exnepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®enepanbHbI rOCyIapCTBEHHBIH KOHTPOJb (HAaI30p) B OOJIACTH 3alIUTHI MpaB MOTpeOHTENeH
ocCyIIecTBIIsIeTCs (hefepaibHbIM OpPraHOM HCHOJIHUTEIBHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccuiickoit deneparuu (nanee - oprad rocy1apcTBEHHOTO HA30pa).

2. IlpeameToM denepanbHOrO TOCYAapCTBEHHOTO KOHTPOJIS (Haa3opa) B OOJAacTH 3allUThHI TIpaB
noTpeOuTeneit IBIsSIOTCS:

1) coOnromeHue  M3rOTOBUTENISIMH,  UCIOJIHUTENSAMH, MPOJABLAMH,  YHOJIHOMOYECHHBIMH
OpraHU3alMsAMU WM YIOJHOMOYEHHBIMM HWHAUBUIAYAIBHBIMUA TNPEIIPUHUMATEISIMU, HUMIIOPTEPAMH,
BJIaJICJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUM, YCTAHOBICHHBIX HACTOAIIMM 3aKOHOM, APYTUMHU
(denepanbHBIMU 3aKOHAMH W WHBIMH HOPMATHBHBIMH IIPAaBOBBIMH akTaMu Poccuiickoii ®denepannu, a
TAaK)K€ AaKTaMM, COCTaBIAIOIMMHU IpaBo EBpa3smiiCKOro 3KOHOMHYECKOIO COH033, PEryIHpYHOIIUMHU
OTHOIIIEHUS B 00JIACTH 3aIUTHI TIPaB OTPEOUTENCH;

2) cobiroieHre M3TOTOBHUTENIEM, UCTIONHHUTENEM (JTMLOM, BBITONHSIOMNM (PYHKIIMM HHOCTPAHHOTO
W3TOTOBHTENS), TPOAABIOM TpPEOOBAaHMIA, YCTAHOBICHHBIX TEXHHYECKUMH pErJlaMeHTaMH, WU
00s13aTeNbHBIX TPEOOBaHUH, TOMJIECKAIUX NPUMEHEHUIO IO JHS BCTYIUICHHS B CHIIy TEXHHYECKUX
pernamMeHToB B cooTBeTcTBUM C¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-®3 "O

www.consultant.ru CtpaHuua 47 u3 54
HafeXxHasa npaBoBaf noaaep)XkKa



3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, ¢ u3Mm. ot 17.02.2026) [JokymeHT npenoctasneH KoHcynbTaHTIt0C
"O 3awmTe npae notpebutenen" [ata coxpaHeHus: 04.03.2026
(c u3m. n pgon,, ...

TEXHUYECKOM PETyJINPOBAHUN";

3) coOmojeHUe TPOJNAaBIaMHU M BIAACIBIAMU arperaTopoB 0O0s3aTeNbHBIX TPEOOBAHUU K
MapKUpPOBKE TOBApOB CpEACTBAMH HIACHTH(PUKALMU, K Mepenade HMHGOpMAIMU B TOCYIAPCTBEHHYIO
WHPOPMAIIMOHHYIO CHCTEMY MOHHUTOPHHTa 3a OOOpOTOM TOBApOB, TNOJICKANIMX O0sM3aTEIHHON
MapKUpOBKE CpeICTBaMU HJACHTU(UKALNUU, U WHBIX TpeOOBaHU, CBA3aHHBIX C OOOPOTOM TOBApOB,
nH(popMalisg O KOTOPBIX MOMAJEKUT BHECEHHIO B YKa3aHHYIO0 TIOCYAAapCTBEHHYIO HH(OPMALMOHHYIO
cucTeMy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM oT 28 nmekadpst 2009 roga N 381-D3 "O6 ocHoBax
TOCYJapCTBEHHOTO PETYJIMPOBAHUS TOPTOBOM nearenbHOCTH B Poccuiickoit ®denepanun”, denepanbHbIM
3akoHOM OT 13 wmrona 2023 roma N 203-®3 "O rocynapcTBEHHOM pETyJIMpPOBaHUM IIPOU3BOJCTBA U
o0opoTa TabauyHbIX WU3/€TIUil, TaOaUHON NMPOAYKINH, HUKOTHHCOAEPKAIIEH MPOIYKIUN U ChIPbs IS UX
npousBojcTBa", deaepanbHbiM 3ak0HOM OT 22 HOs0pa 1995 roga N 171-®3 "O rocynapcTBeHHOM
peryJIupoBaHUM TPOHM3BOJACTBA W 00OpPOTa STHIOBOTO CIHMPTA, AIKOTOJBHOW M CIUPTOCOAEpIKAIICH
MPOAYKIMH U 00 OTpaHUYEHUU MOTpeONeHUs (PaCcHUTHsI) alKOTOIbHOM MPOAYKIHMH', 32 UCKIIOYCHHEM
TaKUX O0O0S3aTeIbHBIX TPEOOBAHMH, OTHOCAIIMXCS K MPEIMETYy pPErHOHAIBHOTO TOCYNapCTBEHHOTO
KOHTpOJIsI (Haa30pa) B 00JacTH POZHUYHON MPOAAKU aJIKOTOJIBHOM M CIIUPTOCOAEPIKAIEH MPOTYKIIUU U
(benepaabHOro roCyJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIACTH MIPOU3BOICTBA U 000pOTa ITHIOBOTO
CIUPTA, AIKOTOJBHON U CIIUPTOCOACPIKAIICH MTPOTYKIIHH.

(nn. 3 BBeneH PexnepanbHbM 3akoHOM OT 04.08.2023 N 474-D3)

3. OpraHuzanuss U OCYILECTBIEHHE (elepaIbHOr0 TOCYAAPCTBEHHOIO KOHTpoJs (Hax3opa) B
o0JacTH 3amuThl IpaB motpedureneit perynupyrorcs denepansabiM 3akoHoM oT 31 mronst 2020 roga N
248-®3 "O rocyaapCTBEHHOM KOHTpoJe (Haa30pe) M MYHUIMNAIBLHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Tlonoxenue o (eaepalbHOM TOCYJApCTBEHHOM KOHTpoJie (HaA30pe) B OOJIACTH 3allMTHI MPaB
norpeduteneit yrepxknaercs [IpaBurensctBom Poccutickoit @enepannu.

5. B nonoxenun o ¢enepasbHOM TOCyIapCTBEHHOM KOHTpoJe (Haa3ope) B 00IacTH 3aIlUTHI MTPaB
noTpeOuTeNneil yKa3plBalOTCS HAaWMEHOBAaHUE W CTPYKTYPHBIE JJIEMEHTHI TEXHHYECKOTO perjiaMeHTa U
(nm) 00s3aTeNBHBIX TPEOOBAHMM, MOUICKAIINX TPUMEHEHHIO 10 JHS BCTYIUICHUS B CHIIY TEXHHYECKHX
pernamMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-®3 "O
TEXHHYECKOM PETYJIHPOBAaHHUU", OLIEHKA COOTIOICHNS KOTOPBIX OCYILECTBISIETCS B paMKax (eaepaabHOro
TOCYJapCTBEHHOTO KOHTPOJS (Haa30pa) B OO0JIACTH 3alMTHl TPaB IMOTpPEOUTENECH, a TaKKe BHJbI
NPOYKIINH, SBISIONIAECS 00beKTaMH (peIepalbHOr0 TOCYJapCTBEHHOTO KOHTPOUIS (Ha/i30pa) B 00JIacTH
3alUTHI IPaB MOTPEOUTENEH.

6. OpraH rocy1apcTBEHHOI'O Ha/130pa €KET0JHO TOTOBUT TOCYAApCTBEHHBIN JOKIIA/l O 3alIUTE IPaB
norpedureneii B Poccmiickort denepanmuu B mopsiike, ycraHoBieHHOM [IpaButensctBoM Poccuiickoit
denepanuu.

7. OpraH rocyJapCTBEHHOTO HaJ30pa BIpaBe oOpamiaThcs B CyJ C 3asABICHHSIMHU B 3alUTy IpaB
NoTpeOuTeNel M 3aKOHHBIX HMHTEPECOB OTACIBHBIX TMOTpeOuTeneld (Tpymmbel  moTpeOHTeneH,
HEOIIPENICIEHHOTO Kpyra moTpeOuTeneii), a TakkKe C 3asBICHHSIMH O JIMKBUJALUN HM3TOTOBUTEISA
(MCIOHUTETIS, MPOJABIIa, YIIOJHOMOYEHHON OpraHM3alliy, UMIIOpTepa, BiaJelblla arperaropa) Juoo o
IMpCKpalCHU ACATCIIbHOCTH WHIAWBHUYaJIbHOI'O NpCaAIprUHUMATECIA (YHOJ'IHOMO'-ICHHOFO
WMHIUBUyaTbHOTO TpPEANPUHUMATENS) 3a TpyOoe (MOBJIEKIIee CMEepTh WM MaccoBble 3aboieBaHUS,
OTpaBJICHMSI JIIO/IEH) HapyLIEHHE NTpaB NOTpeOUTENeH.
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8. OpraH rocyaapCTBEHHOT'O HaZA30pa B MMOPAAKE, YCTAHOBJIICHHOM 3aKOHOAATCIILCTBOM Poccuiickoit
(Dez[epaulxm, MOJKET OBITh IMPUBJICYCH CyAOM K Yy4JaCTHIO B JCJIC, 4@ TAKXKC BIIPAaBC BCTyIaTb B JCJIO IIO
cBOEH HWHUIIMATUBC WUJIK 110 MHHUIHUATUBEC JIML, YYACTBYIOIIUX B ACJIC, AJIA Ja4YW 3aKIHOYCHHUA IO ACITY B
JE(521 520, € 3alllUTHI InpaB HOTpG6PIT€J'I€fI B paMKax TIpaxIaHCKOI'O U1 AIMUHUCTPATUBHOI'O
CyAoIpou3BoOACTBA.

9. Opran rocyaapcTBEHHOIO HaJ30pa BIpaBE aBaTh Pa3bsCHEHMs [0 BOIPOCAM NPHUMEHEHUs
3aKOHOB U MHBIX HOPMATUBHBIX MPaBOBLIX akTOB Poccuiickoii denepariuu, peryaupyronux OTHOIICHNS B
00JIaCTH 3aIUTHI TIPaB MOTPEOUTEICH.

10. KoncynprupoBanue, npouIaKTHIECKUI BU3UT, HAOIIOJACHUE 3a COOIOACHUEM 00sI3aTEeIbHBIX
TpeOOBaHUI, BBIE3HOE O0OCIENIOBAHWE MOTYT TIPOBOAMTHCS (pelepaTbHBIMU  TOCYAapCTBEHHBIMHU
YUPEIKIACHUSMH, TOJIBEJJIOMCTBCHHBIMH OpraHy TOCYIapCTBEHHOTO Haj30pa, B MOPSIKE M CIydasx,
YCTAHOBJICHHBIX ITOJIOKCHHEM O (eIepaTbHOM TOCYIaPCTBEHHOM KOHTPOJIE (Ha130pe) B 0OJIACTH 3aIUTHI
MpaB MOTpeOUTENEH.

Cratbs 41. 0O6s3aHHOCTb n3roroBmuTens (vcnonHuTens, npoaasua,
YNOSIHOMO4Y€HHOM opraHmsauum nnn YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuvuHUMaTtens, wuMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBreHUIO
MHcopmaLum rocyaapCTBeHHbIM OpraHam
(B pen. ®eaepanbHbIX 3aKOHOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. M3roroButens (MCIOIHUTENb, IPOJIABEL], YIIOJTHOMOUEHHAsE OpraHU3alysl WIH YIIOJIHOMOYEHHBIN
UHAVBUAYAIbHBIN NpEANpUHUMATENb, UMIOPTEp, BIAJENEll arperaropa) Mo TpeOOBaHMIO OpraHa
rOCyJJapCTBEHHOTO HaJ30pa, €ro JOJKHOCTHBIX JIMI 00s13aH MPEl0OCTaBUTh B YCTAHOBJICHHBIM UMHU CPOK
JIOCTOBEPHBIE CBEJICHUS, TOKYMEHTAlNI0, OOBSICHEHUS] B MMCbMEHHOW W (WJIM) YCTHOH QopMe U MHYIO
uHpOpMALHIO, HEOOXOIUMYIO Ul OCYIIECTBIEHUS OpraHoM TOCYIapCTBEHHOTO Haja30pa M €ro
JOJKHOCTHBIMH JIMIIAMU [TOJIHOMOYHH, YCTAaHOBJIEHHBIX 3aKOHOAaTeNIbcTBOM Poccuiickoit denepanuu.

(B pen. ®enepanpHoro 3akona ot 29.07.2018 N 250-D3)

2. Bmanmenen arperatopa B ciydasx, NpPeIyCMOTPEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoit
®eneparyn, 00s13aH MPEJOCTABUTh YIOJTHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYIIECTBISIOLIEMY
OTIEPAaTUBHO-PA3BICKHYIO JACSATENIBHOCTh WM oOecrieueHne Oe3omacHoctu Poccuiickoit ®Depepanmu,
3alpOUIEHHBIE YKa3aHHBIM OPTraHOM CBEJEHUS C UCIIOJIb30BAHUEM €MHOW CUCTEMBbI MEKBEIOMCTBEHHOTO
3JIEKTPOHHOTO B3aWMOJICHCTBUS B CPOKHM, TOPSIKE, COCTaBe W (popMare, KOTOPHIE YCTAHABIMBAIOTCA
[IpaBurenscTBoM Poccuiickon denepannu.

(. 2 BBeaeH ®PenepanbHbM 3akoHOM OT 01.04.2025 N 41-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®PeagepanbHbin 3akoH ot 21.12.2004 N 171-P3.
Ctatba 42.1. [oNHOMOYMA BbICWUINX WCNOSIHUTENbHbLIX OpPraHoB CyOBLEKTOB
Poccumckon ®egepauum B o6nactu 3awmThbl npaB notpedbutenen

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBenena dexnepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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1. BpICcmMii HCHOJHUTENBHBI OpraH CcoOOTBETCTBYMOIIEro cyOwbekTa Poccuiickoit ®Penepanuu
OCYILIECTBIISICT MEPONIPHUATHS 110 pealn3aluy, 00eCIIeYeHUIO U 3alUTe MpaB MOTpeOuTeNel U B Mpeenax
CBOMX IOJJHOMOYMM NPUHUMAET ONPEIEIICHHBIE MEPHI.

(B pen. ®enepanpHoro 3akona ot 08.08.2024 N 232-03)

2. B wmensx copeicTBusl 3amuTe NpaB MOTPEOUTENEH HCIOJHUTENIbHbIE OpraHbl CYOBbEKTOB
Poccwuiickoit @enepanmu pa3padaTeiBalOT pernOHANBHBIE MPOrPAMMBI MO 3aIIUTE MpPaB MOTpeOUTENe n
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYINpPABJICHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
norpeduTenei (Mx accouuanusaM, CO3aM) B OCYIIECTBICHHN NMH 3aIUTHI TPaB MOTPEOUTEICH.

(n. 2 BBenen ®PepepanbHbIM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-®3)

3. Opran rocyapCTBEHHOTO Ha/A30pa YTBEPKIAET METOIUYECKHE PEKOMEH AU 10 pa3paboTKe 1
peau3alyy PeTHOHANBHBIX ¥ MyHHIIMTIAILHBIX POTPAMM I10 3aIUTE MPaB MOTPeOUTENEH.
(. 3 BBeaeH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocylecTBNEeHUSA MOSIHOMOYUNA OpraHa rocynapCTBEHHOro
HaA3opa UCNOJNHUTENbHbLIM opraHam cybbekToB Poccumckon ®egepauum

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TomrHOMOYMST OpraHa TOCYIapCTBEHHOTO HAaA30pa MO  OCYUIECTBICHHIO  (henepaabHOro
rOCy/IapCTBEHHOTO HaJ30pa B OOJACTH 3aIlMTHl TpaB MOTPEOWTENeH MOTryT IepenaBaThCs IS
OCYIIECTBIICHUSI HUCIOTHUTENbHBIM OpraHaM cyOwnekToB Poccuiickoit denepanuu MOCTaHOBICHUSIMHU
[IpaBurensctBa Poccuiickoit deneparuu B mopsiake, ycTaHOBICHHOM DenepalbHbIM 3aKOHOM OT 21
nexadbpsa 2021 rona N 414-®3 "OO6 o0muMx MPUHIMIIAX OpPraHU3aldy MyOJIUYHOU BJIACTHU B CyOBEKTax
Poccuiickoit ®eneparun’.

Cratbs 42.3. Nopga4ya n paccMoTpeHune obpaweHun notpedurenen
(BBenena denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOGpamienne moTpeOUTENsT MOXKET OBITH HANpaBICHO B NHCBMEHHOW (opMe Ha OyMaKHOM
HOCHTEJIC WM B DJIGKTPOHHOW (opMe B OpraH TroCyAapCTBEHHOTO HAA30pa, WHBIE YMOJIHOMOYEHHBIE
(denepanbHBIE OpPraHbl WCIOJTHHUTEIBHOW BIACTH, WCIOJHUTEIBHBIM OpraH cyObekTa Poccuiickoii
®eneparu 1160 OPraH MECTHOTO CaMOYTIPaBJICHHUSL.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpamieHue mnoTpedUTENss MOXKET OBbITh HAMpaBI€HO MO IMOYTe, C HCIOJIb30BaHUEM
MH(OPMaLIMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH "MHTepHeT", B TOM 4ucie OpUIMaIbHOTO caliTa opraHa
rOCYJapCTBEHHOTO HAJ30pa, MHBIX YINOJHOMOYEHHBIX (pe/iepalbHbIX OPraHOB MCIIOJIHUTENBHON BIACTH,
HCIIOJIHUTENIBHOTO oprana cyowsekra Poccuiickoil @eneparuu 1nbo opraHa MECTHOTO caMOyTIpaBieHUs (B
cyobektax Poccuiickoit denepanuu - ropoaax ¢enepanabHoro 3HaueHuss Mockse, Cankt-IlerepOypre u
CeBacromosne ¢ HCIOJIb30BaHUEM O(QHIMAIBHOTO CaliTa OpraHa MECTHOTO CaMOYIpABJIEHHS B Cilydae,
€ClIM 3TO MpPEeIyCMOTPEHO 3akoHaMM cyObekToB Poccuiickoit ®depepanuu - ropofoB (enepanibHOTo
3HaueHus: MockBbl, Cankr-IletepOypra u CeBacTomnonsi), €IMHOTO IOpTajda TOCYJApCTBEHHBIX H
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MYHHUIIUTAIBHBIX YCIYT OO0 PErHOHAIBHOTO TOPTajia TOCYJApCTBEHHBIX M MYHUIUIAIBHBIX YCIYT, a
TaK)KE MOXKET OBITh MPUHATO MPH JIUTHOM TIPUEME 3asIBUTEIIS.
(B pen. ®enepanpHoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIIMOHaJIbHBIX LEHTPAaX HPEIOCTABIEHUS TOCYAAPCTBEHHBIX W MYHHUIMIAIbHBIX
YCIYT MOT'YT OCYILECTBIISATHCS MPUEM OOpallleHui moTpeduTeneil 1 KOHCYJIbTUPOBaHKUE MOTpeOuTeNneil mo
BOIIpOCAM  3allUThl HMX [paB Ha OCHOBAaHMU COTJIAIIEHUH O  B3aUMOACUCTBUHM  MEXKIY
MHOTO()YHKIIMOHAJIbHBIMU LIEHTPAaMH HPEAOCTABICHHUS T'OCYAAPCTBEHHBIX W MYHHMLIMNAIBHBIX YCIYT U
(denepaTbHBIMU  OpraHaMH HWCTIOJHUTENIBHOW BJACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOJKETHBIX
(OHI0B, OpraHaMu rocyapcTBEHHON BiacTu cyObekToB Poccuiickoit ®enepanuu, opraHaMu MECTHOTO
caMOyIIpaBJICHUSL.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB notTpedbutenen, yctaHOBNEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMU NMpPaBoBbIMU akTamu Poccunckon ®epepauun

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHME TpaB MOTpeOUTeNel, YCTaHOBIEHHBIX 3aKOHAMHU M HWHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anyst WM YIOJHOMOYEHHBIH HWHAMBUAYQJIbHBIH HOpeANpUHUMATENb, HMIIOPTEP) HECeT
AQMUHUCTPATUBHYIO, YTOJIOBHYIO HJIM TPAXIAAHCKO-IPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBHM C
3akoHoJarenbcTBOM Pocceuniickont denepanuu.

Cratbsa 44. OcywecTBneHve 3awutbl nNpaB noTpedbuteneM opraHamm MeCTHOro
camoynpaBreHus

(B pen. ®exnepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuTel mpaB moTpeOWTENeld Ha TEPPUTOPUM MYHHUIIMIIAIBHOTO OOpAa30BaHHS OPTaHBI
MECTHOI'O CaMOYIIPABJICHHs BIIPABE:

paccMaTpuBaTh oOpaimieHHuss MmoTpeOuTeNneil, KOHCYJIbTUPOBaTh WX IO BOMPOCAM 3allUTHI IPaB
noTpeduTenei;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamarbes B Cybl B 3aIUTY IpaB NoTpeduTesnei (HeonpeaeaeHHOro Kpyra norpeouresnei);

pa3pabaTbeiBaTh MyHUIUIIAJIbHBIE IPOTPAMMBI TI0 3aIUTE MPaB NOTpeOUTENEH.
(ab3ar BBenen @enepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BIsIBIEHUU 10 OOpAIICHUIO TOTPEeOUTENs TOBapOB (padboT, yCIIyT) HEHAJISKAIIETO Ka4eCcTBa, a
TaK)X€ OMACHBIX JUIS JKWU3HHU, 37I0POBbs, UMYIIECTBA IMOTPEOUTENICH W OKPYXKAIOUICH Cpelbl OpraHbl
MECTHOTO  CaMOYNIPABIICHUS HE3aMEIJIUTCILHO HW3BEIalT 00 d3ToM  (eaepaibHble  OpraHbI
WCTIOJTHUTEJILHOM BIIACTH, OCYIICCTBIISIFOIINE KOHTPOJIb 32 KAYECTBOM U 0E30MaCHOCTBhIO TOBApoOB (pador,
YCIIyT).

(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuia cuiy. - @eaepanbubiii 3akoH oT 18.03.2019 N 38-D3.
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Cratbsa 45. paBa oOwecTBeHHbIX 00beAMHEeHUN noTpedbuTenen (ux accoumauum,
COHO30B)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEOUHATHCS HA JOOPOBOJBHON OCHOBE B OOINECTBEHHBIE OOBEAMHEHUS
notpeduTeneil (MX acCOmMaINK, CO03bI), KOTOPHIE OCYIIECTBIISIOT CBOIO JACATEIBHOCTh B COOTBETCTBUU C
yCTaBaMH YKa3aHHBIX OOBEIUHEHHH (MX accOoIMallMii, COI030B) M 3aKOHOAATENhCTBOM Poccuiickoit
®denepanuu.

2. OO6mecTBeHHBIE O0BEOUMHEHMS MOTpeOuTeNnel (MX accolUaIUd, COIO3bI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIpABE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a TaKxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX INPABOBBIX akTOB Poccuiickon denepanuu, peryupyromumx
OTHOIIECHMS B 00JIACTH 3alUTHI IpaB NOTPEOUTENCH;

MIPOBOJIUTH HE3aBUCUMYIO IKCIIEPTU3Y KayecTBa, 0€30MacHOCTH TOBapoB (paboT, yCiIyr), a Takxe
COOTBETCTBUSI TOTPEOUTENHCKUX CBOWCTB TOBApoB (paboT, YCIyr) 3asBICHHOH NpOAaBIAMH
(M3rOoTOBUTENSAMU, UCTIOTHUTENSAMU ) UH(POPMALIH O HUX;

OCYIIECTBIISATH OOLIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTPEeOUTENel W HANpaBlATh B
OpraH TOCYJapCTBEHHOTO HaJ30pa W OPraHbl MECTHOIO CaMOYIpaBJICHHS HHQPOpPMAIMIO O QakTax
HapylUIeHU TpaB MOTpeOuTenei AN MPOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATUS B CiIydae HUX
MOATBEPKICHUS MEp IO MPECCUYCHUI0 HApYIICHWH TpaB TOTpeOuTeNnei B mpeaesiaX MOJTHOMOYHMA
yKa3aHHBIX OPTraHOB, yY4aCTBOBATh B MPOBEICHUU SKCIEPTHU3 M0 (hakTaM HApYIIEHUH MpaB moTpedurencit
B CBSI3M C oOpalieHusiMu notpedureneit. [Ipu ocyiecTBiaeHnN 001IeCTBEHHOTO KOHTPOJISI OOIIIECTBEHHbBIE
o0ObeMHEeHUs MOTpeduTenedl (MX accouualy, COI3bl) HE BIpaBe TPeOOBaTh OT WU3TOTOBUTENEH
(ucmoHAUTENCH, TPOABIIOB, YIOJHOMOYCHHBIX OpPTaHHU3AINN WIA YIIOJHOMOYCHHBIX WHIAWBHIYATbHBIX
MpearnpuHUMaTeNeii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 005S3aHHOCTD
TpeICTaBICHMS (BBITIOJHEHHS ) KOTOPBIX TTO0 TPEOOBAHUIO MTOTPEOUTENS HE YCTAaHOBIICHA 3aKOHOM;

(B pen. ®enepanpHoro 3akona ot 18.07.2011 N 242-D3)

pacmpocTpaHsATh MHPOPMAIIMIO O TMpaBax MOTpeOUTENed U 0 HEOOXOAUMBIX NEHCTBUAX IO 3aIUTE
3THX TPaB, O PE3yJbTaTaX CPaBHUTEIbHBIX HCCIIEIOBAHHWI KauecTBa TOBapoB (paboT, ycnmyr), a Takxke
WHYI0 HWH(POpPMAIMIO, KOTOpas OyJeT CrocoOCTBOBAaTH peaau3allii IpaB W 3aKOHHBIX HHTEPECOB
notpedureneit. IlyOnukyembple 0OIIECTBEHHBIMU OOBEIMHEHUSMU MOTpedOUTenell (MX accolualusamMu,
COI03aMH) PE3yJIbTAaThl CPABHUTEIHHBIX HCCICAOBAHUN KadecTBa TOBApOB (paboT, yCIIYyT) HE SBISIOTCS
peKnamMon;

BHOCUTH B (peJiepajbHbleé OpraHbl HCIIOJHUTENBHON BIIACTH, OpPraHU3alluu MPEIJIOKEHUS O
INPUHATUH MEp IO MOBBIIEHUIO KayecTBa TOBApoB (paboT, yciyr), O NPUOCTAHOBICHHUIO POU3BOJACTBA
U peajn3allii TOBapoB (BBINOJIHEHUS paboT, OKa3aHUsl YCIYT), [0 OT3bIBY C BHYTPEHHETO PhIHKA TOBApOB
(paboT, yciayr), He COOTBETCTBYIOIIMX INMPENbSIBISIEMbIM K HUM M YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 0 TEXHHYECKOM PETYITUPOBAHAN 0053aTEIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpPraHbl INPOKYPATYPBI U Q)CﬂepaHLHHC OpTraHbl HUCIOJIHUTEILHOM BJIACTH MaTepHaJibl O
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IIPUBJICYEHUN K OTBETCTBEHHOCTH JIMI, OCYILECTBJISAIONIMX IMPOU3BOACTBO M PEAIU3aLUI0 TOBApOB
(BBIOTTHEHUE PA0OT, OKa3aHWE YCIYT), HE COOTBETCTBYIONIMX NPEABSBISEMBIM K HUM 00s3aTEIHHBIM
TpeOOBaHUAM, a TakXKe HapyLIAOIUX IpaBa IMOTpeOUTeNeH, YCTaHOBJIEHHbIE 3aKOHAMM M WHBIMU
HOPMAaTUBHBIMU IIPaBOBBIMM akTaMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € MpOChOaMU NPUHECTH MPOTECTBl O MPU3HAHUU
HEJEHCTBUTEIbHBIMU AaKTOB (heJepajbHbIX OPraHOB HCIOJHUTEIBHOM BJIACTH, AKTOB HCIIOJHUTENIBHBIX
opraHoB cyOwbekToB Poccuiickoit ®enepanuu U akTOB OpPraHoB MECTHOTO CaMOYIpaBJIECHUS,
MIPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJIUPYIOLIUM OTHOLIEHHs B 00JaCTH 3aIlMThI IPaB NOTpeOuTeneu
HOPMAaTHUBHBIM IIPaBOBBIM akTam Poccuiickon denepannu;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

oOpamiatbcss B CyAbl C 3asBJICHUSIMM B 3aIIUTy MIpaB NOTpeOMTENeH M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NOTpeOuTENeH (TpyIIbl OTpeOUTENEH, HEONPEAEIEHHOT0 Kpyra noTpeduTenei);

y4acTBOBATh COBMECTHO C OPraHOM TOCYJAapCTBEHHOTO HAA30pa B (POPMUPOBAHUHM OTKPBHITHIX H
OOIIEZIOCTYITHBIX ~ TOCYIApCTBEHHBIX HMH(MOPMAIIMOHHBIX pPECYpcOoB B  OOJIACTH  3aIIUTHI  IpaB
norpedureneii, kauecTsa U 6€30MaCHOCTH TOBAPOB (PadoT, yCIIyT).

(ab3an BBeneH denepanpHpiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. ®PenepanbHOro 3aKoHa OT
25.06.2012 N 93-03)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeoMnpeAesieHHOro Kpyra
noTpebutenen

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyAapCTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYIpaBJICHUsS, OOLIECTBEHHBIE
oObeIUHEHNsT MoTpeduTeneil (WX accolMalM, COIO3bl) BIPAaBE MPEIbSIBIATE HCKH B CYIObl O
MPEKPALLEHUN TPOTUBONPABHBIX IEHCTBUI M3TOTOBUTENS (MCIIOIHUTENS, MPOJAABLA, YIOIHOMOYEHHON
OpraHu3alK UM YHOJHOMOYEHHOTO MHIUBUAYAILHOTO MPEINpUHUMATENs], UMIOPTEpPa) B OTHOIIECHUU
HEOIPEICIEHHOI0 Kpyra NoTpeOuTeNneii.

(uactb nepsas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu yq0BIETBOPEHUHU TAaKOTO MCKa CyJl OOS3bIBAET MPABOHAPYLIUTEINS TOBECTH B YCTAHOBJIEHHBIH
CYJIOM CpPOK 4epe3 CpeAcTBa MaccoBOW MH(pOpMalMK WM MHBIM CIOCOOOM JI0 CBEACHUS MOTpeOuTesnei
peleHue cya.

BerynuBiiee B 3aKOHHYH CHJIY peIIEHHE Cylna O TPU3HAHUM JCHCTBUH HW3rOTOBUTEIIS
(I/ICHOJ'IHI/ITCJ'U[, npoaaBua, ynOHHOMOquHOﬁ opraHu3alvi HJIW YIOJHOMOYCHHOI'O HMHAWBUAYAJIBHOTO
NPeINpPUHUMATENSI, HWMIOPTEepa) MNPOTHBONPABHBIMA B  OTHOIICHWM  HEONPEACICHHOTO  Kpyra
notpeduTeneil 00s3aTeNbHO U Cy/a, PAacCMATPUBAIOIIETO HMCK MOTPEOUTENsl O 3alldTe ero mpas,
BO3HHKIIUX BCJICJACTBUE HACTYIUICHUS T'PaXKIAHCKO-NIPABOBBIX MOCICICTBHIA JEHCTBHIA H3TOTOBUTEIS
(I/ICHOJ'IHI/ITCJ'U[, npoaaBua, ynOHHOMOquHOﬁ opraHu3alvi WKW YIOJHOMOYCHHOI'O HMHAWBUAYAJIBHOTO
MPEIIPUHUMATEIS, UIMIIOPTEPA), B YaCTH BOIPOCOB, UMEIIN JIU MECTO TaKHE JCUCTBHS U COBEPIICHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOHHI/ITCHGM, mpoaaBluoOM, ynOJ’IHOMO‘IeHHOﬁ OpraHH?:aHHefI 1501050
YIIOJITHOMOYCHHBIM WHIUBUAYAIBHBIM MIPEIIPUHIMATEIIEM, HMIIOPTEPOM).

OIHOBPEMEHHO C YJIOBJIETBOPCHHEM HCKA, TPEIBSIBICHHOTO OOIIECTBEHHBIM O0BEAMHECHUEM
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norpeduteneil (MX accouuanueid, COI30M), OpPraHaMH MECTHOTO CaMOYINpPAaBICHUS B HMHTEpEcax
HEONPE/IEIEHHOT0 Kpyra HOTpeOuTenel, CyJ NPUHUMAET PEUIEHHE O BO3MEUICHUH OOIIECTBEHHOMY
O00BEAMHEHNIO TIOTpeOuTeNel (MX acCOIMAaIMH, COI03y), OpraHaM MECTHOTO CaMOYIpPAaBJICHUS BCEX
MOHECEHHBIX TO ey CYyICOHBIX H3IIEPKEK, a TaKKe HMHBIX BO3HHUKIIUX 10 OOpamieHuss B Cya U
CBSI3aHHBIX C PACCMOTPEHHMEM Jiela HEOOXOAMMBIX PAacXOJ0B, B TOM YHCJIE PAacXOJOB Ha MPOBEACHUE
HE3aBUCHUMOM OKCIEPTU3bl B CIlydae BBIBICHUS B pe3yJbTaTe IPOBEIACHHUS TAaKOW SKCIIEPTU3HI
HapylIieHus 00s13aTeNbHBIX TpeOOBaHU K TOBapaM (paboTam, yciayram).

[IpesuneHt
Poccniickoit denepanun
B.EJIBILIH
Mocksa, /lom CoetoB Poccun
7 despans 1992 rona
N 2300-1
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