JokymeHT npefocTtasneH KoHcynbTaHTI0C

7 deBpana 1992 roga N 2300-1

POCCUINCKAA ®EAEPALIUA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

CNnCOK U3MEHAIOLLMNX AOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
01 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, 071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
07 27.06.2011 N 162-®3, o1 18.07.2011 N 242-d3, o1 25.06.2012 N 93-03,
071 28.07.2012 N 133-®3, 071 02.07.2013 N 185-®3, 071 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-d3, 071 03.07.2016 N 265-93,
o7 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
o7 29.07.2018 N 250-®3, o1 18.03.2019 N 38-d3, o1 18.07.2019 N 191-®3,
071 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
0T 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, o1 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-93)

(B pepakuum ot 04.08.2023 r.)

Hactoawmin  3akoH peryavpyeT OTHOLWEHMA, BO3HUKAOWME Mexay noTpebutensmmn u
W3rOTOBUTENAMW,  WUCMONHUTENAMW, UMMOPTEPaMK, MNpPoAaBUaMu, BAaZe/bLLaMU  arperatopos
nHbopmaumm o ToBapax (ycnyrax) npuM npodarke TOBapoB (BbIMOJHEHUMWM pPaboT, OKasaHUU ycayr),
yCTaHaB/MBaeT nNpaBa NnoTpebuteneir Ha npuobpeTeHne ToBapos (paboT, ycayr) Haanexallero Kayectsa
M 6e3onacHbIX 418 KU3HW, 340POBbA, MMYLLECTBA NOTpebuUTenen U oKpy)Kalolen cpeapl, NoayYyeHme
nHbopmauum o ToBapax (paboTax, ycayrax) u 06 UX U3roToBUTENsX (MCNONHUTENAX, nNpoaasuax), o
BNafesibLax arperatopoB uHopmaumm o ToBapax (ycnayrax), NPOCBELLEHME, TOCYOAPCTBEHHYIO WU
0bLEeCTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKKe onpesenseT MexaHM3M peasmsaumm STUX npas.

(8 pen. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, UCNOJIb3yeMble B HACTOALLEM 3aKOHe:

notpebuTtenb - rpaxaaHWH, WMELWMA HamepeHMe 3aKasaTb WAM  npuobpectn nmbo
3aKa3blBaloLlLNi, NpUoBpeTaloLINi UM NCNONb3YIOLWNIKA ToBapbl (PaboTbl, YCAYrM) UCKAOUMTENBHO AN
JINYHDBIX, CEMEWHbIX, AOMALWHWUX W  WHbIX HYXA, He CBA3aHHbIX C  OCYLLeCTBAEHUEM
npeanpPUHMMATENbCKOM AeATENBHOCTH;
(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTE/b - OpPraHM3aLMs He3aBUMCMMO OT ee OPraHM3aLMOHHO-NPaBOBON GOPMbI, a TaKKe
MHANBUAYANbHbLIN NPeaAnpMHUMaTENb, MPON3BOAALLME TOBAPbI ANA pPeannsaumm notTpebutensm;
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OPraHM3auMa He3aBUCMMO OT €€ OPraHM3auMOHHO-NPaBOBON GOPMbI, a TaKkKe
WHOMBMAOYANbHbIM  NpeanpuHMMaTesb,  BbINOJHAOWME pPaboTbl WAM  OKasblBaloOWME  YCayru



noTpebutensam no BO3amMesaHOMY 4OroBOpPY;
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

npogasel, - OpraHM3auMA HEe3aBMCMMO OT €e OpPraHM3auMoHHO-MPABOBOM GOPMbI, a TaKXkKe
UHAMBUAYANbHLIA NpeanpuHMMaTENb, Peanusyloline ToBapbl NOTPEGUTENAM MO LOroBOPY Kyniu-
NpoAaxu;
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

absau, yTpatua cuny. - deaepanbHbiit 3aKoH oT 21.12.2004 N 171-93;

HeaocTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) wam
06s3aTeNlbHbIM TPEOOBAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBAEHHOM MM MOpPALKE, UK
ycnosuam forosopa (NpM MX OTCYTCTBUM WAM HEMOSIHOTE YC/AOBUM OObIYHO NpeabaABASEeMbIM
TpeboBaHUAM), AN Lenam, ANA KOoTopbix ToBap (paboTa, ycayra) Takoro poga obblMHO MCMONb3yeTcs,
AN Lensam, o KOTopbIXx npogasel, (McnonHuTenb) Obla NOCTaBAEH B M3BECTHOCTb NOTpebutenem npwu
3aK/Il0YEeHMM A0roBopa, UaM obpasuy u (UaK) onucaHuio NpU Npogake ToBapa no obpasuy u (uaun) no
OMUCaHUIO;

(8 pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbIA HeAOoCTaTOK ToBapa (paboTbl, ycayrn) - HeycTpaHMMbIA HeZoCTaToOK  Wuau
HeOCTaTOK, KOTOPbIN He MOKeT bbiTb YCTpaHeH 6e3 HecopasMepHbIX PACXO40B WM 3aTPaT BPEMEHM,
WAN BbIABAAETCA HEOA4HOKPATHO, UM NPOABAAETCA BHOBb MOCAE €ro YCTPAHEHUSA, UK Apyrve nogobHble
Hef0CTaTKu;

(8 pen. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

b6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
310pOBbA, MMYyLLECTBA MNOTpebuTens W OKpyKatoweih cpegbl MNpU  OObIYHbIX YC/AOBUAX €ro
MCMONb30BAHUA, XPaHEHWA, TPAHCMOPTUPOBKM W YTUAM3ALMKM, a TakKe 6e30MmacHOCTb npoLlecca
BbINOAHEHUA paboTbl (OKasaHuMA ycayru);

yNnoAHOMOYEeHHaa  u3rotoButesnem (NpoAasBuUOM) oOpraHu3auMa  MAM  YNONAHOMOYEHHbIN
nsrotosutesem (NpoaasLOM) MHAMBUAYaANbHbLIA MNpeanpuHMMaTens (panee - yNnoAHOMOYEHHasA
opraHvM3aumMa WA YNOJHOMOYEHHbIN  WHAMBUAYANbHbIN  NpeanpuHUMaTeNnb) - opraHusaums,
OCYLLECTBAAIOWAA OMNpPeaesieHHYI0 AeATeNbHOCTb, WAM OpraHM3auusa, CcOo3gaHHas Ha TeppuTopuu
Poccuiickoit depepaumm usrotosutenem (Npoaasuom), B TOM 4YMC/IE MHOCTPAHHbIM WM3rOTOBUTENEM
(MHOCTpaHHBIM MPOAAaBLOM), BbINOAHAKOWME onpeaeneHHble GYHKUMM Ha OCHOBaHWW [Aorosopa C
nsrotosutesiem (NPoaasuUOM) U YNONHOMOYEHHbIE UM Ha NPUHATUE W yAOBAETBOpPeHWe TpeboBaHuit
notpebutenein B OTHOLIEHMM TOBapa HeHaANe)Kalero KayectBa, /MBO UHAMBUAYA/bHbINA
npeanpuHMMaTeNb, 3aperucTpMpoBaHHbIN Ha Tepputopun Poccuitickolr deaepaumm, BbIMOJHAOLLNNA
onpeaeneHHble GYHKUMM Ha OCHOBAaHWW AOroBopa C M3rotoBuTenem (NpogaBuoOM), B TOM 4ucie ¢
WHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), U YNOAHOMOYEHHbIN UM Ha MPUHATUE ©
yaosnetBopeHue TpeboBaHuWiA NoTpebuTenein B OTHOWEHMM TOBapa HEHAA/1eXKaLLero KayecTsa;
(ab3aL, BBeaeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-d3)

MMMOpTEP - OpraHM3aumMa HesaBUCMMO OT OpraHM3auMOHHO-NPaBOBON  GOpMbl  UAU
WUHOMBMAYANbHBIN NpeanpuHUMaTENb, OCYLLECTBAAIOLME WMMMOPT TOBapa A4Aa ero nocaeayouei
peanusaunn Ha TeppuTopum Poccuiickon ®epepaumm;

(ab3aL, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

Bnageney arperatopa uHdopmaumm o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
opraHvM3aumMa He3aBMCMMO OT  OpPraHM3auMOHHO-NPaBoOBOM  GOpPMbl  AMBO  MHAMBUAYA/bHbIN
npeAanpuHMMaTe b, KOTOPble ABAAIOTCA BAaLe/bLLaMMN NPOrPaMmbl ANS1 3/TEKTPOHHbIX BbIYUCAUTENbHBIX
MawmH u  (uan)  Bhagenbuamum  cakita wM o (MAM)  cTpaHWubl  canta B MHGOPMALUOHHO-
TENIEKOMMYHUKALUMOHHOM ceTn "MHTepHeT" M KoTopble MpeaocTaBAAaOT NoTpebutento B OTHOLIEHUM
onpefeneHHoro ToBapa (ycnyrn) BO3MOXMHOCTb OAHOBPEMEHHO O3HAKOMMUTbCA C MpensoKeHnem



npogasua (MCNONHUTENA) O 3aK/NOYEHUU AOroBopa Kynan-npoaarkM ToBapa (OorosBopa BO3Me3AHOro
OKasaHuWa yCayr), 3akN4YuMTb C NpoAaBLOM (MCMONHWUTENEM) AO0roBOpP Kynau-npofaxu (morosop
BO3ME3/IHOIO OKa3aHWA YCAyr), a TaKKe MPOM3BEecTM NpeaBapuTeNbHYI0 ONaTy yKasaHHOro Tosapa
(ycnyrn) nytem HanmdHbIXx pacyeToB NMBO nepeBofia [IEHEXKHbIX CPeACcTB BAaflenblly arperatopa B
pamKkax npumeHsembix Gopm 6e3HaNINMYHbIX PacyeTOB B COOTBETCTBUMM C MyHKTOM 3 cTaTbu 16.1
HacToAwero 3akoHa u ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-®3 "O HaumoHanbHOM
naaTexxHou cucteme".

(ab3ay, BBeaeH PepepasbHbiIM 3akoHOM oT 29.07.2018 N 250-93; B pen. denepaibHOro 3akoHa OT
31.07.2020 N 290-93)

Fnasa |. OBLUUE NMOJTIOXKEHUA
Cratba 1. MpaBoBoe peryiMpoBaHMe OTHOLLEHUI B 06a1acTy 3awMTbl Npas noTpebutenen

1. OTHoweHMA B 06/1acTM 3aWNUTbl NpaB noTpebuTeneit peryampyroTca FpakgaHCKMM KogeKcom
Poccuinckoit depepaLmm, HacToAWMM 3aKOHOM, APYrMMU deaepanbHbIMU 3aKOHaMU (Aanee - 3aKoHbI) U
NPUHMMAEMbIMU B COOTBETCTBMU C HUMM WHbIMW HOPMATMBHbIMW MPaBOBbIMM aKTaMu Poccuiickoi
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbcTBo Poccuiickoit depepaumy He BhnpasBe nopyyaTb ¢enepasbHbiIM  OpraHam
UCMNONHUTENbHOW BNACTU NPUHUMATL aKTbl, COAEP KALLME HOPMbI O 3aLLMTe NpaB noTpebutenei.

MpaButenbctBo Poccuiickoit degepauum BnpaBe wu3gaBaTb ANAA nNoTpedbuTens M npogasua
(nsrotosuTens, NUCnonHuUTens, YNOJIHOMOYEHHOM opraHmM3aumnu nnm YNONHOMOUYEHHOTO
WHAMBMAYANbHOIO NpegnpuHMMaTtens, MMNopTepa, BAagesbla arperatopa) npasuaa, obasaTenbHble
Npwu 3aKAYEHUN U UCNONHEHUM NYOBAUYHBIX [0roBOPOB (AOrOBOPOB PO3HWUYHOM KYM/IM-NPOLANXKM,
3HeprocHab»KeHnn, AOroBOPOB O BbIMNOJIHEHWUM PAbOT U 06 OKasaHUK ycnyr).

(ab3aL, BBeaeH deaepanbHbiM 3akoHom oT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-93)

A63au yTpatnun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiit 3akoH oT 18.07.2011 N 242-¢3.
Cratba 2. MexpyHapoaHblie aorosopbl Poccuiickoii ®egepaumnm

1. Echn mexKayHapogHbiM gorosopom Poccuitickoii depepaunm ycTaHOBAEHbI MHble MpaBuaa o
3aluMTe nNpaB noTpebutenei, Yem Te, KOTOpble MPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, NPUMEHAITCA
npasuia MexayHapoaHoro 4orosopa.

2. PeweHWA MeXrocyaapCTBEHHbIX OpraHoB, MNPUHATbIE HA OCHOBAHMW  MOJIOXKEHWUM
MeXayHapoaHblx pgorosoposB Poccuitckon Pepepaumm B UX  MUCTONKOBAHMW, MNPOTUBOPEYALLEM
KoHctuTtyummn Poccuiickoit ®epepaummn, He noanexkaT ucnonHeHuto B Poccuiickoit ®epepaumn. Takoe
NpoTMBOPEUYME MOXKET BbITb YCTAaHOB/IEHO B NOpsAAKe, onpeaeneHHoOM peaepanbHbIM KOHCTUTYLLMOHHbIM
3aKOHOM.

(n. 2 BBepeH ®enepanbHbiM 3aKkoHOM oT 08.12.2020 N 429-03)

CraTba 3. MpaBo noTpebuteneii Ha npoceeleHue B 061acTh 3aWKUTbl Npas noTpeburteneii

1. MNpaBo noTpebuTenein Ha npocBeweHne B o0b6facTM 3aWnTbl MNpaB noTpebutenei
obecneuynmBaeTca MOCPEACTBOM  BK/OYEHMA  COOTBETCTBYIOWMX TpeboBaHuit B  deaepasbHble
rocyfapcTBeHHble 06pa3oBaTesibHble CTaHAAPTbl W 0b6pa3oBaTesibHble MNPOrpammbl, a TaKkKe
nocpeacTBOM OpraHu3aumMm cuctembl MHGoOpMaLumu notTpebuteneit o6 Mx npaBax U O HEOOBXOAMMbIX
OEeNCTBUAX NO 3aLmTe 3TUX NPas.

(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)



2. B uenax peanusaumm npaBa notpebutenei Ha npocselieHMe B 06nacTM 3awuTbl MNpas
notpebuTenen opraH rocygapCcTBEHHOrO Haa3opa ocylecTeaseT GOPMUPOBaAHME M BeAEHME OTKPbITOrO
M obweaocTynHOro rocyaapcTBeHHOro WHPOPMaUMOHHOro pecypca B obnactM  3aWuMTbl  npas
notpebuTenei, Kayectea M 6e3onacHOCTM ToBapoB (paboT, ycayr) B nopaaKe, YCTaHOBAEHHOM
MpasutenbctBom Poccuiickon ®egepaumm.

(n. 2 BBepeH denepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

CraTba 4. KauecTBo TOBapa (pabotbl, ycayru)

1. Npopaasey, (McnonHUTENb) 0653aH NnepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0r0BOpPY.

2. Mpun oTcyTcTBUM B [0roBOpe YC/AOBUIM O KayecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) o6s3aH nepepatb notpebutento ToBap (BbINOAHWUTL paboTy, OKasaTb ycayry),
COOTBETCTBYHOLWMNI OObIMHO NpeabaBAAembiM TpeboBaHUAM M MPUTOAHbIA NA uenen, gns KOTopbIX
ToBap (paboTa, ycnyra) Takoro poaa obbl4HO UCMONb3YETCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecnm npogaasel, (MCNonHUTENb) NPU 3aKNo4eHUM aorosopa 6bin noctasneH notpeburesnem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpereHns Tosapa (BbiNOSHEHUA paboTbl, OKasaHUA YyCayru),
npoaasel, (McnonHWUTeNb) 06A3aH Nepeaatb noTpebuTento Tosap (BbINONHUTL PaboTy, OKasaTb yCayry),
MPUroAHbIA A8 UCMO/Ib30BaHUA B COOTBETCTBMM C STUMM LLENAMMU.

4. Npwn npoaake ToBapa no obpasuy u (nan) onncaHuto npogasel, 0ba3aH nepenatb NoTpedUTENO
TOBap, KOTOPbIN cOOTBETCTBYET 06pasuy 1 (MaK) onmcaHuto.

4.1. MNpwu npopjaxe OTAENbHbLIX BUAOB TEXHMYECKM CNOXKHbIX TOBApPOB C nNpeaBapuTesibHO
YCTAHOBNEHHbIMM  NPOrpammamm  ANA  SNEKTPOHHbIX  BbIYUCAUTENbHBIX MalWWH  noTpebutento
obecneymBaeTcA BO3MOMKHOCTb WMCMOMb30BaTb OTAE/bHblE BUAbl TEXHWYECKU C/OXHbIX TOBapoOB C
npeasapuTenbHO YCTAaHOBAEHHbIMM NPOrpaMmmamMu  AAA SEKTPOHHbIX BbIYUCAUTENbHBIX MaLLUKH,
CTPaHaMM MPOUCXONKAEHUA KOTOpbIX sBAatoTcA Poccuitckan Pepepaums uam gpyrue rocygapcrsa -
uneHbl EBpasMiicKOro sKOHOMMUYECKoro coto3a. lepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKM
C/IOXHbIX TOBApOB, MNOPALOK COCTaB/AEeHUA W BeAeHUA nepeyHA nNporpaMmm ANA  INeKTPOHHbIX
BbIYMC/IUTENbHBIX MALUWMH, CTPAHAMM MPOUCXOXKAEHUA KOTOPbIX ABAAOTCA Poccuitckaa Pepepaums mam
Apyrve rocyfapctBa - 4ieHbl EBPasMIMCKOro 3KOHOMWMYECKOFO COK33a M KOTOpble AO0/MKHbI ObITb
npeABapuUTesIbHO YCTAaHOB/EHbI, U NOPALOK WX NPeABaPUTENbHOM YCTaHOBKW, BKAtOYAA TPeboBaHUA K
bYHKUMOHMpPOBaHUIO, onpeaensatoTcs MNpasutenbctsom Poccuiickoit ®eaepaumu.

MpeaBapuTeNbHO YCTaHOB/EHHbIE MNPOrPaMMbl A1 3NEKTPOHHBIX BbIYMCAUTENbHBIX MaLWH,
ucnonb3yemble notpebutesem Ha OTAENbHbIX BUAAX TEXHUYECKM C/OXHbIX TOBApOB A/1a AOCTyna K
uHPopMaumMm Ha caTax B MHOPOPMALMOHHO-TENIEKOMMYHUKAUMOHHON ceTu "MHTepHeT", [O0/MKHbI
obecneynmBaTb BO3MOMKHOCTb WCMOJ/Ib30BAHMA 6€3 [OMONHUTENbHLIX HAcTPOeK (Mo yMOAYaHuio)
MOMCKOBOM CUCTEMbI, CTPAHOI NPOUCXOXKAEHUA KOTOPOW ABnseTca Poccuiickaa Pegepaumsa unm gpyrue
rocyfapctea - uneHbl EBpasMCKOro 3KOHOMMYECKOTO COH03a, B MNOPAAKE, YCTAaHOBJAEHHOM
MpaeutenbcTeom Poccuiickoii Pesepaumnn. TpeboBaHUA K yKazaHHOM MOMCKOBOW cMCTEME M NOPAAOK ee
onpeaeneHna yctaHaesamsatoTca lNpasutenbctsom Poccuitickol degepaumu.

MpenBapuTeNbHO YCTaHOB/EHHbIE MNPOrPaMMbl A1 3NEKTPOHHBIX BbIMMCAUTENbHBIX MaLWH,
ucnosnb3yemble NoTpebuTenem Ha OTAENbHbIX BUMAAX TEXHWYECKU CIOMKHbIX TOBApPOB, AO/KHbI B TOM
yncae BKAOYATb NPOrpaMmmy AAA 3NEKTPOHHbIX BbIYMCAUTENbHLIX MaLUWH, KOTOpaa NpegHasHadveHa gna
NMOMCKa, MPOCMOTPa M NPUOBPETEHUA MPOrPaMM ANAA 3SNEKTPOHHbIX BbIYUCAUTENbHLIX MaLUWH,
NPMMEHAEMbIX NOTPEBUTENAMMU C MCMNOIb30BaHUEM TEXHMYECKU CIOXHbIX TOBAapOB (4anee - eAuHbIN
MarasvH npPUAOKEHUH), U OYHKLMOHMPOBAHME KOTOPOW OCYLLECTBAAETCA C YYETOM OCHOBHbIX
NPMHLMNOB, YyTBEPXAAemMblXx deaepanbHbiM OPraHOM WCMOMIHUTENbHOM BAACTM, OCYLLECTBAAIOLMM
dYHKUMKM no BbIpaboTKe WM peanusauuu rocyfapCTBEHHOW MOAUTUKM M HOPMATMBHO-NPABOBOMY



perynanpoBaHuto B chepe WHPOPMAUMOHHBIX TexHonornn. denepanbHblit OpraH WMCNOAHUTENbHOM
B/1AaCTW, OcyllecTBAAOWMA GYHKUMM NO BbipaboTKe M peanusaumm rocyaapCTBEHHOM MOJNTUKM U
HOPMAaTUBHO-NPaBOBOMY PeryanpoBaHuio B cdepe MHOOPMALMOHHbIX TEXHONOTUIA, TaKKe yTBepKaaeT
nepeyeHb NPOrpamMmm AN 3/EKTPOHHbIX BbIYUCAUTENBHBIX MALIWH, PasMelLaemMblX B €4MHOM MarasmHe
NPUIOXKEHNN B 06a3aTe/IbHOM NOPSAKE.

(ab3aL, BBeaeH denepanbHbiM 3aKkoHOM oT 14.07.2022 N 266-D3)

(n. 4.1 BBegeH denepanbHbiM 3akoHOM oT 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcAaM 3aKOHamMu MAM B YCTAaHOBJNEHHOM MMM rMopsAgKe NpeaycMoTpeHbl 06s3aTenbHble
TpeboBaHUs K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NoTpebuTento ToBap
(BbINONHUTL paboTy, OKasaTb YC/AYry), COOTBETCTBYIOLLMA 3TUM TPpeboBaHUAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o0693aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOBNIEHUA CPOKa CAyX6bl, CpOKa rogHocTU ToBapa (paboTbl), a TaKXe rapaHTMMHOrO CPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), NpegHasHayYeHHbIN ANA ANUTENbHOTO WUCMNOJIb30BaHWUA, M3roTOBUTENb
(ncnonHuTenb) BnpaBe ycTaHaB/AMBATb CPOK CAYXKObl - Nepuos, B TeYeHWEe KOTOPOro W3roToBUTENb
(ncnonHuTenb) obssyeTca obecneumBaTb NOTPEOUTENO BOSMOMXKHOCTb MCNO/b30BaHMA ToBapa (paboTbl)
Mo Ha3HA4YeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE He40CTaTKM Ha OCHOBAHMUM MyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbK 29 HacToALLero 3aKoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (McnonHutenb) o6nA3aH ycCTaHaBAMBATb CPOK CAy:KObl ToBapa (paboTbl)
ONMTEeNbHOTO MNOJIb30BAHMA, B TOM 4YWCIEe KOMMNEKTYOWMUX U34envi (peTtanei, ysnos, arperartos),
KOTOpble Mo UCTeYEeHUN onpeseNeHHOro NnepmMoaa MoryT NpeacTaBaaTb ONacHOCTb A/1A KU3HW, 340P0BbA
noTpebuTens, NPUUMHATL BPes ero MMYyLLLECTBY UM OKPYKaloLWel cpeae.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyxbbl ToBapa (paboTbl) MOMKET UCUMUCAATLCA eAMHULAMW BPEMEHW, a TaKKe WHbIMU
eaVHULAMN M3MepeHUa (KUIOMEeTpamun, MeTpamu M NPoYMMM eaMHULAMW U3MEPEHMSA UCXoaa U3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbTtaTta paboTbl)).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl NWTaHUA, nNaphOMepHO-KOCMETUMYEeCcKMe ToBapbl, MeAWKaMeHTbl, ToBapbl
O6bITOBOM XMMUM W  UHble NoA0bHble ToBapbl (paboTbl) u3rotoBuTenb (McnonHUTenb) o06A3aH
yCTaHaB/MBaTb CPOK roAHOCTM - nNepuod, NO WUCTeyeHUM KoToporo Tosap (paboTa) cumTaetcs
HenpurogHbIM AN UCMONb30BaHMUA MO Ha3HaYeHMUIo.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. MNpogaaka ToBapa (BbiNoAHEHME PaboTbl) MO UCTEYEHWWU YCTAHOBNEHHOTO CPOKa ro4HOCTH, a
TaKXe ToBapa (BblNosiHeHWe PaboTbl), Ha KOTOPLIN AOMKEH BbITb YCTAHOB/EH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLyaeTcs.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuTENb (MCMONHMUTENL) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHbLIN CPOK -
nepuoa, B TeYeHWe KOTOpPOro B cayvyae obHapy:KeHWs B ToBape (paboTe) HenoCTAaTKA M3rOTOBUTENb
(vcnonHuTenb), Npoaasel, YNoJHOMOYEHHaA OpPraHM3aumMa UM YNoJHOMOYEHHbIA MHAMBUAYANbHbINA
npeanpuHMMaTeslb, UMNopTep 06s3aHbl yA0BNETBOPUTb TPeboBaHMA MOTPebUTeNns, YCTaHOB/EHHble
cTtatbaAMmM 18 1 29 HacToAwero 3akoHa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MN3rotosutennb Bnpase TMNPUHATb 06A3aTenbCTBO B OTHOLUEHUM HEeONOCTAaTKOB  TOBapa,
O6H3py>+(eHHbIX no UuUcre4eHMnM YCTaHOB/IEHHOIO UM FapaHTMVIHOFO CPOKa (AOI‘IO/’IHMTEJ’IbHOG



o0bA3aTenbCTBO).
(ab3aL, BBeaeH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

CogepykaHne AOOMONHWUTENbHOrO 06M3aTeNbCTBa  M3TOTOBUTENS, CPOK  OEWACTBUA  TaKoro
obs3aTenbcTBa M MNOPAAOK OCYLLECTBAEHMA MNOTpebutenem npas Mo Takomy 06s3aTeNbCcTBy
onpeaensaTca U3roTOBUTENEM.

(ab3aL, BBeaeH denepanbHbiM 3aKOHOM OT 21.12.2004 N 171-d3)

7. Mpopgasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CiM OH He YCTaHOBAEH
N3roTOBUTENEM.

MNpopaasey, Bnpase NPUHATL 0643aTeNbCTBO B OTHOLLEHWUM HeAO0CTaTKOB TOBapa, 06Hapy>-KEHHbIX no
NcTevyeHnn FapaHTMﬁHOFO CpOKa, YCTaHOB/NEHHOIO N3rotoBnTenem (,CI,OI'IOJ'IHMTeJ'IbHOE 06F|33TEI'IbCTBO).

CopeprkaHue AononHUTeNbHOro obs3aTeNbCTBa NPOLABLA, CPOK AeNCTBUA TaKoro 06Aa3aTensbeTsa
M NopAJOK OCYLECTBeHNA noTpebuTesem Npas No TakoMy 06A3aTeNbCTBY ONpeaenstoTcs A4OroBOpPoOM
MexKay notpebutenem v NPoLaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoButens (Npogasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM TOBapa, OOHapyKeHHble B
TeYeHue CpoKa AeNCTBUA AONONHUTENbHOTO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTbM 18 HacToALLero 3aKoHa, a NoCAe OKOHYaHUA CPOKa AeNCTBMA AO0NONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBMUM C MYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBepeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

CratbAa 6. O6A3aHHOCTb M3rotoBUTena obecneunTb BO3MOXKHOCTb PEMOHTA M TEeXHUYECKOoro
06cnyXuBaHua ToBapa

M3rotoBuTenb 06a3aH obecneyntb BO3MOMKHOCTb MCMO/Ib30BAaHWUA TOBapa B TEYEHWME ero Cpoka
CNy»Kbbl. [nA 3TOM Uenn U3roToBuTe b obecnevymBaeT PEMOHT U TeXHMYecKkoe obcnyKMBaHUe ToBapa, a
TaK)Ke BbIMYCK M NOCTAaBKYy B TOProBble M PEMOHTHblE OpPraHM3auMmM B HEOBXOAMMbBIX AN PEMOHTa U
TEXHMYECKOro 06CnyKmBaHMa obbeme U acCOPTUMEHTE 3anacHbiX 4YacTem B TeyeHMe CpoKa
Npou3BOACTBA TOBapa M NOC/e CHATUA ero ¢ NPOM3BOACTBA B TeYeHMEe CPOKa CNyXbbl ToBapa, a npwu
OTCYTCTBMM TAKOTO CPOKa B TEYEHME AECATU NIET CO AHA Nepenayn Tosapa notpebutento.

CraTba 7. MpaBo notpeburensa Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MNoTpebutens MMeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) Npy 06bIYHBIX YCAOBUAX Er0
MCNONb30BaHWA, XPaHeHWs, TPAHCNOPTUPOBKU U yTUAM3aumKn 6bln 6e3onaceH Ana KW3HU, 340POBbA
noTpebuTens, oKpy:KatoLwen cpeabl, a TaKKe He NPUYMHAN Bpes, UMyLLLecTBy noTpebutens. TpeboBaHus,
KoTopble [0/KHbI obecneymBaTb 6e3onacHocTb ToBapa (paboTbl, ycayru) ONS U3HM M 340POBbA
noTpebuTens, OKpyKalowen cpedbl, a TaKKe NpeaoTBPalLeHWe NPUYUHEHUA Bpeja MMYLLECTBY
noTpebuTtens, ABNAOTCA 06s3aTeNIbHbIMM M YCTAHABAMBAKOTCA 3aKOHOM MW B YCTAHOB/JIEHHOM UM
nopszke.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. U3roToBuTENb (MCNONHUTENb) 06a3aH obecneumBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHue
YCTaHOBNIEHHOrO CPOKa CNYXbbl AN CPOKa rogHOCTM ToBapa (paboThbl).

Ecnm B cCOOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAwero 3aKoHa U3roToBUTENb (MCMONHUTENDL) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06a3aH obecneunTb 6esonacHOCTL ToBapa (paboTbl) B
TeuyeHue AecATH /IeT CO AHA Nepeaaum ToBapa (paboTbl) noTpebuTentio.

Bpes, ﬂpM‘-IVIHEHHbIIZ KU3HKU, 3400POBbHO UM NMYLLECTBY I'IOTp66l/1Teﬂ$| Bcnencreune
HeobecneyeHMa 6e30nacHOCTH TOBapa (paGOTbI), noanexxmnt BoameuleHno B COOTBETCTBUN CO cTaTben



14 HacToswero 3akoHa.

3. Ecnam pna  6e30omacHOCTM  MCMONb30BaHWMA ToBapa (paboTbl, ycnyru), ero XpaHeHwus,
TPAHCMOPTUPOBKM U YTUAN3AUMM Heobxoanmo cobatoaaTh cneuymanbHble nNpasuna (ganee - npasmna),
M3roToBuTENb (MCNONHWUTENDL) 0653aH YKasaTb 3TM NpaBwWia B COMPOBOAUTE/IbHON AOKYMEHTAUMWU Ha
ToBap (paboty, ycnyry), Ha 3STUKETKE, MapKUPOBKOW UM MHbIM cnocobom, a npoaasel, (McnosHUTeNb)
06s3aH goBeCTM 3TM NpaBuaa 4o cBeaeHua noTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycnyrM) 3aKOHOM WM B YCTAHOBIEHHOM MM MOpPSAAKE YCTaHOBAEHbI
obsszaTtenbHble TpeboBaHMA, obecneymBatolme nx 6€30MacHOCTb ANSA KU3HU, 340P0BbA NOTPebUTENS,
OKpy)Katowen cpeapl U NPeaoTBpaLLeHNe NPUYMHEHUS Bpeda MMYLLECTBY NOTpebuTens, cooTBeTCTBUE
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM NOANEXUT 0653aTeNbHOMY MOATBEPXKAEHUIO B
nopsagKe, NpeaycMoTpeHHOM 3aKOHOM M UHbIMW MPaBOBbIMM aKTaMM.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaeTca npogaxa ToBapa (BbiNnosHeHMe paboTbl, OKasaHWe ycayru), B TOM uucne
MMnopTHOro ToBapa (pabotbl, ycayrun), 6e3 mHpopmaumm 06 o0b6A3aTenbHOM MNOATBEPKAEHUU €ro
COOTBETCTBUA TPebOBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALWEN CTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npogarka ToBapa, B TOM 4MCAe WMMMNOPTHOrO TOBapa, CoAep:Kallero
nHpopmMaumio, 3a pacnpocTpaHeHWe KOTOpoi npedycMOTpeHa agMWUHUCTPATUBHAA WMAM Yroi0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH depepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. EcaM  ycTaHOBAEHO, 4YTO npu cobawaeHun noTpebutenem YCTaHOBAEHHbIX NpaBuA
MCNO/Mb30BaHWUA, XPaHEHMA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHAET WMAM MOKET
NPUYMHUTL Bped, *KM3HW, 300P0BbI0 M MMYLLECTBY MOTPebUTeNs, OKpyKalolein cpede, U3roToBUTENb
(ncnonHuTens, npoaasel) 0b6A3aH He3ameaNMTEIbHO NPMOCTAaHOBUTb €ro NPOU3BOACTBO (peannsaumio)
[0 YyCTpaHeHWs NPUUYMH Bpeaa, a B He06X04MMbIX CydYanx MPUHATb Mepbl MO U3bATUIO ero u3 obopoTa u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnv npuynHbl Bpeaa yCTpaHUTb HEBO3MOMKHO, U3rOTOBUTE/b (MCMOIHUTENB) 06513aH CHATb TaKOM
ToBap (paboTty, ycnyry) ¢ npoussoactsa. [pu HEBbLINOJHEHUN M3roTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTM YNOJHOMOYEHHbIN deaepanbHbli OpraH UCMNOJIHUTE/IbHOMW BNACTM MPUHMMAET Mepbl MO
OT3bIBYy Takoro TtoBapa (paboTbl, ycayrn) c BHYTPEHHEro pblHKa W (MauM) oT noTpebutena unu
notpebutenelt B nopsaaKe, yCTaHOB/IEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoin ®eaepauymn.

(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NPUUMHEHHbIE NOTPebUTeNto B CBA3M C OT3bIBOM TOoBapa (paboTbl, ycayru), nogsnexart
BO3MELLEHUIO M3roToBuTeNEeM (MCNONHUTENEM) B MOJIHOM 0b6beMe.

6. YTpaTtun cuny. - PegepanoHbit 3aKoH o1 21.12.2004 N 171-93.

CraTba 8. Mpaso noTpebutena Ha uHpopmauuio 06 nsrortosuTtene (McnonHUTeNe, NPoaaBLe) U O
ToBapax (paborax, ycnyrax)

1. Motpebutens BnNpaBe noTpeboBaTb MNPEAOCTaB/JEHUA HEOOBXOAMMOMW W OOCTOBEPHOM
MHpopmaunm ob usrotosuTene (MCNonHUTeNe, NPOAaBLE), perKmMme ero paboTbl U peanmsyembix Um
ToBapax (paboTax, ycayrax).

2. YKa3aHHaA B NyHKTe 1 HactoAwen ctaTbM WMHPOpMAUMA B HArAsAHOW M AocTynHon dopme
00BOAMTCA A0 cBeaeHUA noTpebuTtenein nNpu 3akAlYeHUU AOTOBOPOB KYNAU-NPOAAXKU U AOTOBOPOB O
BbINOJIHEHUM paboT (oKasaHuM ycnyr) cnocobamu, NPUHATBIMKU B OTAENbHbIX chepax obcayKuBaHUSA
notpebuTtenei, Ha PycCKOM f3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHUIO U3roTOBUTENA (MCNOHUTENS,



npogasla), Ha rocydapCTBEeHHbIX fA3blKax CybbeKToB Poccuitickoli degepaumm U poAaHbIX A3bIKax
HapogoB Poccuiickoit Peagepaunu.

3. YNonAHOMOYEHHasA OpraHM3auma MAM YNOAHOMOYEHHbIM MHAMBUAYANbHbLIN NPeanpUHUMATENb
no TpeboBaHuio noTpebuTtena o06s3aHbl MNPEAOCTaBUTb MOATBEPMKAEHME CBOWMX MOJAHOMOYUNA,
BbITEKAIOLLMX U3 3aKA0YEHHOTO MMM A0FOBOPA C U3rOTOBMTENEM (MPOAABLIOM).

(n. 3 BBepeH deaepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-d3)

CraTtbsa 9. UHdOpmauma 06 usrotosutene (McnosHUTeNe, NPOAABLE, BAageNble arperatopa)
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

1. Wsrotosutens (McnonHwutenb, npoaasel) o6s3aH [0BecTM A0 cBedeHUA noTpebuTens
dUpmMeHHOe HanMmeHoBaHUEe (HaMMeHOBaHME) CBOEW OpraHm3auuu, MecTo ee HaxoxaeHus (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pa3MelLaeT YKa3aHHY0 MHPOPMALMIO Ha BbiBECKE.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButens (McnonHuTenb, npoaasel) - WHAMBUAYANbHbIA MNpeanpUHUMATENb - AO/IKEH
npeaocTaBuTb noTpebutento MHGOPMaLMIO O FOCYyAapCTBEHHOW perncrpauum M HauMeHOBaHWUM
3aperncTpmpoBaBLUEro ero opraHa.

M3rotoButens (npogaseu) o06sA3aH  AoBecTM A0 cBedeHUA noTpebutens  dupmeHHoe
HaMMeHOBaHMe (HaMmMeHOBaHMe), MecTO HaxoxAeHusa (agpec) U pexkum pPaboTbl YNOJHOMOUYEHHOM
opraHM3aumMm AU YNoJHOMOYEHHOTO MHAUBUAYANLHOTO NpeanpuHUMmaTens.

(ab3aL, BBegeH deaepanbHbiM 3aKkoHOM oT 29.07.2018 N 250-d3)

1.1. YNonHOMOY€EHHasn opraHn3aums Uan yroJHOMOYEHHbI UHAMBUAYANbHbIN NpeanpUHMMaTEN b
B C/ny4yae obpalleHuss notpebutenna obA3aHbl A0OBECTU A0 ero ceBedeHua MHbopmaumio o cebe u
nsrotosutene (npogasue) (pupmeHHoe HaumeHoBaHUEe (HAaMMeEHOBaHME), MECTO HaxoXaeHus (agpec),
peXum paboTbl, rocy1apCTBEHHbIA PErMCTPaLLMOHHbIM HOMEp 3aMMcK O CO34aHUN IPULNYECKOTro nua,
dbamumnuio, Mms, OTYECTBO (ecn MMeeTcs), rocyAapCTBEHHbIM PerncTpauMoHHbIM HOMeEpP 3anucu o
rocyapCTBEHHOMN perucTpaummn Gusnyeckoro Inua B KayecTse MHAMBMAYANbHOIO npegnpuHumarens).
YNonHOMOYeHHan OpraHn3aums MAN YNOJHOMOYEHHbIM WMHAMBUAYANbHbLIA NpeanpuHUMaTeNb Brpase
OOBECTU [0 cBefeHuA notpebutenein nHdopmaumio o cebe NOCpPeAcTBOM ee PasmeLLeHUs Ha CBOEM
cante B MHGOPMALLMOHHO-TENIEKOMMYHUKAUNOHHOM ceTn "UHTepHeT", uHdopmauuto o6 nsrotosutene
(npopasLe) nocpeCTBOM pasMeLLEHNA HA CBOEM cailTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetm "WHTepHeT" CCbIIKM Ha CTpaHuUy cauWTa wusrotoButens (npoaasua) B MHPOPMALMOHHO-
TEeNIEKOMMYHUKaALMOHHOM ceTn "UHTepHeT", coaepKalyto nHpopmaumio 06 usrotosutene (npogasLe).
(n. 1.1 BBegeH dPenepanbHbiM 3akoHOM oOT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa o6sa3aH [0OBECTM A0 cBeAeHUA noTpebutenelt Hbopmauuio o cebe u
npogasue (ncnonHutene) (ppmeHHoe HammeHoBaHWe (HAMMEHOBaAHME), MECTO HaxoXaeHua (agpec),
pexXum paboTbl, rocyAapCTBEHHbIA PErMCTPALLMOHHBIN HOMEpP 3aMMUCK O CO34aHUM IOPUANYECKOTrO nLa,
bammnunio, Mms, OT4eCTBO (ecnn UMeeTcAa), roCyAapCTBEHHbIM PerncTpauMoHHbI HOMep 3anucu o
rocyapcTBeHHOM perncrpaumm GM3nM4eckoro AMLA B Ka4ecTse MHAMBUAYANbHOTO NpeanpuHUMaTens), a
TaKKe 00 MMeloWmxca U3MeHeHUaX B yKasaHHOW MHdopmaumn. Bnageneu, arperaTopa A0BOAUT A0
cBegeHus notpebutenen uHpopmaumio o cebe M npogasue (MCNoNHUTENe) NOCPeAcTBOM ee
pasMelLeHns Ha CBOMX caiTe U (MAauM) cTpaHuue caiTa B MHOOPMALMOHHO-TENEKOMMYHUKALUMOHHOWM
ce™m "NHTepHeT". MHPopmaumio o Nnpoaasue (UcnonHUTeNe) BRagenel, arperatopa Bnpase A0BECTU 40
cBeAeHus noTtpebuTteneid NocpeacTBOM pasMeELLEHMS HA CBOMX cauTe M (MAKM) cTpaHuue caiTa B
MHGOPMALNOHHO-TENIEKOMMYHUKALUNOHHOW ceTh "MHTepHeT" cCbIIKK Ha caliT npoaasua (McnonHuTens)
B MHPOPMALMOHHO-TENIEKOMMYHUKALUNOHHOM ceTh "UHTepHeT".

(n. 1.2 BBeaeH depepanbHbiM 3akoHOM oOT 29.07.2018 N 250-93)

1.3. Mpopaasey, (McnonHUTeNb) 0653aH NpPeAOCTaBUTL BAALENbLy arperatopa M pasMecTuTb Ha
CBOEM caliTe B WMHPOPMALUOHHO-TEIEKOMMYHUKALUMOHHOM ceTu "MHTepHeT" (npu ero Hanuumu)



JoctoBepHyto MHPopmaumio o cebe, yKasaHHyl0 B MyHKTe 1.2 HacTtosAwen ctaTbu. B cnyyae, ecam
UMEIOTCA M3MEHEeHUs B TakKon MHbopmauuu, npogasel, (UCNonHUTENb) obA3aH B TeyeHMe OAHOro
paboyero AHA C MOMEHTa BHECEHMA B Hee WM3MEHEeHUM coobWUTb BAadesnbly arperatopa 06 3Tux
M3MEHEHUAX M Pa3MeCTUTb UX Ha CBOEM cauTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTH
"UHTepHeT" (Nnpu ero Hanuumm). Bnageneu, arperatopa 06sa3aH BHECTU 3TU U3MEHEHUA B UHPOPMALIMIO O
npoaasLe (MCNoNHUTENE) B TeYEHNE OHOro paboyero AHA, ecan pasMelleHne yKazaHHOoM Hbopmauum
OCYLLECTBNISETCA Ha calTe BAadenbLa arperatopa v (Mam) ero cTpaHuue calita B MHPOPMALMNOHHO-
TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBEeAEH DenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnm BnA, AeATenbHOCTM, OCYLLECTBAAEMbIA W3roToBUTENEM (MCMOAHUTENEM, NPOAABLOM),
NOANEXUT JIMLLEH3UPOBAHUIO U (MAKM) WUCNONHUTENb WUMEET TOoCYAapCTBEHHYI0 aKKpeauTauuio, 4o
cBeAeHuAa noTpebutena AomkHa 6biTb AoBeAeHa MHOOPMaUMA O BUAE AEATENbHOCTU U3roTOBUTENA
(ucnonHuTens, npopasua), HOMepe JNLEH3UU U (MIKM) HOMEpPe CBUAETE/IbCTBA O TOCYAAPCTBEHHOM
aKKpeauUTaLMu, CPOKax AEeNUCTBMA YKa3aHHbIX IMLEH3UM U (MK) CBUAETENbCTBA, a TakKKe MHPpopmauma
06 opraHe, BblAaBLUEM YKa3aHHble IULLEH3UIO U (MK) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHpopmaLma, npesycMoTpeHHas NyHKTamum 1 1 2 HacToAwel CTaTbM, AOMKHA ObITb fOBeAeHa
[0 cBedeHMAa notpebuteneil TakKe NpPU  OCYLLECTBNEHUW TOProsaM, ObITOBOrO M WHbIX BUAOB
obcnyKmBaHMA NoTpedbuTenein Bo BPEMEHHbIX MOMELLEHMAX, HA ApMapKax, C NOTKOB M B APYTUX CAyYasXx,
ecnn ToprosnsA, ObITOBOe M UMHble BUAbl 0b6CAyXMBaHWMA noTpebuTenei ocywecTBAATCA BHe
NOCTOAHHOIO MeCTa HaxoXAeHUA Npoaasua (McnofHuTens).

Cratbsa 10. UHopmauma o ToBapax (paborax, ycayrax)

1. UsroTtoBuTENb (MCNONHUTEND, NPOAaBeL) 06A3aH CBOEBPEMEHHO NPeaoCTaBAATb NoTpebuTento
HeobxooMMyl0O W [O0CTOBEpPHYlD WHpopMauuio O ToBapax (paboTax, ycnyrax), obecrneymBaloLLyto
BO3MOXHOCTb MX MpaBuibHOro Bbibopa. Mo oTaenbHbIM BUAAM TOBapoB (paboT, ycnyr) nepeyeHb u
cnocobbl goseaeHuns MHGopmaumm Ao notTpebuTtena ycraHasausatoTca lNpaBuTenbcTBOM Poccuiickoi
depepaymn.

2. UHdpopmauma o ToBapax (paboTax, ycayrax) B 06a3aTenbHOM NOpsAAKe AOMKHA COAEPIKATD:

HaMMeHOBaHMe TexXHWYEeCKOro pernameHTa MAM WHOe YCTaHOBAEHHOe 3aKoHOAaTe/IbCTBOM
Poccuiickoit depepaumm 0 TEXHUYECKOM pPeryampoBaHMM M cBuaeTenbcTsylollee o6 o0b6sA3aTenbHOM
NoATBEPXKAEHUWN COOTBETCTBUA TOBapa 0603HavYeHe;

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBefeHMa 06 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBaAX ToBapoB (paboT, ycnyr), B OTHOLIEHWUM
NPOAYKTOB MUTAHWUA CBEAEHMA O COCTaBe (B TOM yMcae HaMMeHOBaHME MCMOJIb30BaHHbIX B npouecce
M3roTOB/IEHMA NPOAYKTOB NMUTAHMA NULLEBLIX A06aBOK, BMONOrMYECKU aKTUBHbIX J06aBOK, MHPOpmaLmA
0 HaNMyMM B NPOAYKTaxX MUTAHWA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHWEM TFE€HHO-UHKEHEPHO-
MOANPULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/NM COAEpKaHMEe YKa3aHHbIX OPraHW3MOB B TAKOM
KOMMOHEHTe cocTaBaseT bonee AeBATM AECATbIX MPOLLEHTA), MULLEBOM LLEHHOCTW, Ha3HayeHuu, 06
YCNOBUAX NPUMEHEHWNSA U XPAHEHUA NPOAYKTOB NUTAHMA, O CNOcobax N3roToB/IEHMA FOTOBbLIX HAt04, Bece
(obbeme), gate M mecTe M3roTOBAEHMA WM YNAKOBKM (pacdacoBKM) MPOAYKTOB MUTAHWUA, a TaKxkKe
CBEAEHUs O MPOTMBOMOKA3aHMAX ANA MX MPUMEHEHMA NpPU OTAENbHbIX 3aboseBaHusx. lMepeyeHb
TOoBapoB (paboT, ycayr), UHPopmaUMA O KOTOPbIX AONXKHA COAEpP)KaTb MPOTUBOMOKA3AHMA ANA WX
NPUMEHeHMA NpU OTAENbHbIX 3aboeBaHUAX, yTBepKAaeTcA MpaBuTenbcTBom Poccuitickoin degepauuuy;
(8 pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

UeHy B pybnax u ycnosua npuobpeteHus ToBapos (paboT, ycayr), B TOM 4yucae npu onnarte
ToBapoB (paboT, ycnyr) yepes onpeneneHHoe Bpemsa MoC/ie MX nepedadn (BbINOAHEHMA, OKasaHuA)
noTpebuTento, NOMHYID CyMMy, Nogjexallylo BbinnaTte noTpebutenem, M rpaduk noraweHua 3Tow



CYMMbl;
(8 pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTMIHbINA CPOK, €CN OH YCTaHOBAEH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa u ycnoeus apdeKkTMBHOro M 6esonacHoOro ncnosib3oBaHMA ToBapos (pabor, ycayr);

MHPopMaLuio 06 sHepreTUYecKol sdpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUKN KOTOPbIX TpeboBaHMe O
HaAMYMM  TaKoM UHPOPMauMM onpeaeneHo B COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
sHeprocbepexkeHnn 1 o NOBbILLEHNN 3HepreTuieckon adpdbeKTMBHOCTY;

(ab3aL BBegeH denepanbHbiM 3aKoHOM oT 23.11.2009 N 261-93)

CPOK CI'Iy>+(6bI U1 CPOK rogHoOCTh TOBapoB (pa60T), yCTaHOBHEHHbIm B COOTBETCTBMU C HACTOALLUM
3aKOHOM, a TaKKe cBefeHuA O HeOGXO,ﬂ,MMbIX AeﬁCTBMﬂX I'IOTpe6VITe}'IF| no NCTe4eHNn yKasaHHbIX CPOKOB
M BO3MOXKHbIX NOCneacTenAx Npuv HEBbINOZIHEHUN TaKUX AEVICTBMI‘;L €C/I1 TOBapbl (pa6OTbI) no ncre4yeHunun
YKa3aHHbIX CPOKOB NpeactaBaAdT OMNaCHOCTb ANA XU3HWU, 340pP0BbA N MMYLLECTBA I'IOTpe6VITEI'IFI nnn
CTaHOBATCA HeNnpuUrogHbiMmn AnAa NCNo1b30BaHMA NO Ha3HAYEHUIO;

agpec (MecTto HaxoxKaeHwsn), OUpPMeHHOe HauMMeHoBaHMe (HaMMeHOBaHWE) W3roToBUTENA
(ncnonHuTens, npogaeua), yNnoJHOMOYEHHOW OpraHn3aumMmM MAN YNOAHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuvHMMaTens, UMnopTepa;
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHoopmaumio o6 obAsaTenbHOM MNOATBEPKAEHUM COOTBETCTBUA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAaCTOALLErO 3aKOHa3;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOpPMaUMIo O NpaBMaax NPOAAXKM TOBAPOB (BbINOMHEHWA PaboT, OKasaHWs ycayr);

YKa3aHMe Ha KOHKpeTHoe Auuo, KoTopoe b6yaeT BbiNOAHATb paboTy (OKasbiBaTb ycayry), u
MHPOPMaLINIO O HEM, €C/IU 3TO MMeeT 3HaUYeHue, UCXOAA M3 XapaKTepa paboTbl (ycayru);
(ab3aL, BBegeH deaepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

YKa3saHue Ha Ucrnonb3oBaHne GOHOrpamMmm Npu okasaHUM pasBieKaTebHbIX YCAYT UCNONHUTENAMM
MY3blKaNbHbIX NPOU3BeAeHUN.
(ab3aL, BBegeH deaepasbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

Ecnv npuobpetaembiii noTtpebutenem ToBap Obln B ynoTpebAeHUM MAKM B HEM YCTpaHAacA
HeAoCTaToOK (HegocTaTkK), noTpebutento 4omkHa 6biTb NpeaocTaBaeHa MHPopmaLuna ob sTom.

3. UHdopmauus, npeaycmoTpeHHas MYyHKTOM 2 HacTosilleil cTaTbW, A0BOAUTCA A0 CBeAeHUs
notpebuTteneit B TeXHMYECKOW AOKYMEHTaUWUW, npunaraemoi K ToBapam (paboTtam, ycayram), Ha
3TUKETKAX, MapKMPOBKON WAN MHbIM CNOCOBOM, MPUHATLIM AN1A OTAEe/bHbIX BMAOB ToBapoB (pabor,
ycayr). MHdopmauma o6 obsasaTesibHOM MNOATBEPHAEHMWM COOTBETCTBMA TOBApPOB NpencTaBfAeTcs B
nopsake W cnocobamu, KOTOpble YCTaHOB/AEHbl 3aKoHoZaTenbCTBOM Poccuiickon depepaumm o
TEXHWUYECKOM PEeryimpoBaHumM, U BKAOYAET B cebs CBeAEHUs 0 HOMepe AOKYMEHTa, NOATBEPKAAOLLEro
TaKoe COOTBETCTBME, O CPOKE ero AencTBus U 06 opraHM3aunmn, ero BblgasBLUEN.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-3)

A63au, yTpatun cuny. - PegepanbHbliii 3akoH o1 21.12.2004 N 171-3.
CraTba 11. Pexxum paboTbl npoaasua (McnonHUTenn)

1. Pexkum pa6OTbI rocyaapcCrtBeHHbIX, MYHUUUNNANTbHbIX opraHmsau,Mﬁ TOProsnn, 6bITOBOrO U UHbIX
Bnaos 06C}'Iy)+(MBaHMﬂ I'IOTpE6MTeﬂel‘;I YCTaHaB/IMBAETCA NO pPeWeHU COOTBETCTBEHHO OpPraHoOB



WUCNONHUTENbHOM BNaCTH Cy6'beKTOB Poccuiickoi QEAepaLI,MVI M OpraHoOB MECTHOro camoynpassieHuA.

2. Pexkum paboTbl opraHM3aLmii, OCyLLECTBAAIOWMX AEATENBbHOCTL B cdhepax Toprosoro, 6bITOBOro
N MHbIX BUAOB 06CNYKMBaHUA noTpebuTenelt U He yKasaHHbIX B NyHKTe 1 HacToAwel cTaTbu, a TaKkKe
MHANBUAYANbHbIX NPeAnpPUHMMATENEN YCTAHABNMBAETCA UMW CAMOCTOATENBLHO.

3. Pexkum paboTbl npoaasua (MCnoaHUTeNA) AoBoauTCA A0 cBeAeHUA noTpebutenein u AonxeH
COOTBETCTBOBATb YCTAHOB/EHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBUTeNs (McnonHuTenAa, NPoAaBLa, BAagenbla arperatopa)
3a HeHaa/exKalyo nHpopmauuio o ToBape (paborte, ycnyre)
(8 pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-d3)

1. Ecav noTtpebutento He npeaocTaBAeHa BO3MOXHOCTb He3aMea/IMTeNbHO MOJYyYUTb NpwU
3aKNo4YeHMn aoroesopa MHpopmaLmio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTh OT NpoaasLa
(ncnonHuTena) BosmellleHMA yHbITKOB, NPUYNHEHHbIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aK0YeHUs
[OroBopa, a ecAu A0roBop 3aK/AYeH, B Pa3yMHbIii CPOK OTKa3aTbCs OT ero UCNOHeHUs 1 noTpeboBaTtb
BO3BpaTa ynja4yeHHOM 33 TOBAP CyMMbl M BO3MELLEHUA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Mpwu OTKase OT UCNOJIHEHUA JoroBopa NoTpebuTenb 0683aH BO3BPaTUTL TOBAP (pe3ynbTaTt paboThl,
YCAYIK, €CIN 3TO BO3MOKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopaseu, (MCNONHMUTENb), HEe NPEAOCTAaBMBLUMI MOKyNnaTenld MOJSIHOW WU  AOCTOBEPHOW
MHpopmaunmn o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKTamn 1 - 4
ctatby 18 mam nyHktom 1 ctatbu 29 HacTosAuwlero 3akoHa, 3a HeAoOCTaTKM ToBapa (pabotbl, ycayru),
BO3HMKLUME NOC/e ero nepegadym notpebutento BCaeaCTBUE OTCYTCTBUA Y HEFO TaKOW MHPOpMaL MK,

(n. 2 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnageneu, arperaTopa, NpenoCTaBUBLLUMIA NOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJHYIO
nHdopmaumto o ToBape (ycnyre) uam npogasLe (MCNOAHUTENE), HA OCHOBAHMM KOTOPOM noTpebutenem
6bl1 3aK/OYEeH [AOroBOP KyM/M-MPOLAXKM (4OroBOp BO3ME3LHOr0 OKasaHWA ycayr) ¢ NpoAaaBLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE MOTpebuTento BCAeacTBUE
npeaocTaBAeHUs eMy Takon MHpopmaLmu.

Ecnm nHOoe He npeaycMOTPEHO COr/alleHMem MeXAay Bradenblem arperatopa v npoaasuom
(McnonHuTEeNnem) MAM He BbITEKAET M3 CyLLEeCTBA OTHOLIEHMI MeXAYy HWMM, OTBETCTBEHHOCTb 3a
MCNo/SIHEHWe A0roBopa, 3aK/UYEHHOro notpebutenem c nNPoAasLOM (MCMOAHUTENEM) HA OCHOBaHWUMU
npeaocTaB/eHHON BRadenblem arperatopa uHbopmaumm o ToBape (ycnyre) wau npoaasue
(ncnonHuTene), a Takske 3a cobaogeHne npas noTpebuTtenell, HapyleHHbIX B pesy/abTaTe nepeaayu
notpebutento ToBapa (ycayrM) HeHagnexalllero Kadectsa M obmeHa HemnpooBO/IbCTBEHHOro ToBapa
HaZNeXKallero Ka4ecTsa Ha aHaNorMYHbIN ToBap, HeceT npoaasel, (MCNONHUTEND).

Bnageneu, arperaTtopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, NPUUYUHEHHbIE MOTPEebUTEnNto
BCNeACTBME NpPenocCTaB/ieHMA eMy HeLOCTOBEPHOM WM HENoNHOM MHbopmauumn o Toeape (ycayre), B
c/lyyae, ecv BRagenel, arperatopa He U3MeHseT UHbopmauuio o ToBape (ycayre), NpenocTaB/ieHHyo
npogasLOM (UCNONHUTENEM) U COLEPKALLYHOCA B NPEA/IOKEHUU O 3aK/IHYEHMW AOroBopa Kynau-
npoga*ku (gorosopa BO3Me34HOIo OKa3aHMUs ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. Notpebutenb Brnpase npeabasuTb TpeboBaHWe K BAade/bly arperatopa o BO3BpaTe CyMMbl
NPOu3BEeEHHOW MM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnagenew arperatopa Bo3BpalLaeTr
CYMMY MOJIyYeHHOW UM NpeaBapuTeNbHOM onnaTbl ToBapa (ycnyru) B TeueHWe OecaTM KaneHZapHbIX



OHell co AHA npegbsABneHMsA noTpebuTtenem Takoro TpeboBaHMA MpPUM OLHOBPEMEHHOM HANUYUU
cneayroLwmx ycioBuiA:

ToBap (ycnyra), B OTHOWEHMM KOTOPOro noTpebutenem BHeceHa NpeaBapuTenbHas oniata Ha
6aHKOBCKWIM CYET BNadenblLa arperaTopa, He nepeaaH noTpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebutenb Hanpaswa Npogasuy (MCNOAHWTEND) yBeaomaeHWe 06 OTKase OT MCMNONHEHMSA
[0roBopa KynAu-Nnpoaaku (JoroBopa BO3ME3LHOTO OKa3aHWA YCAyr) B CBA3M C  HapylWeHWem
npoAaasuom (McnonHMTenem) obssaTenbCTBa NepeaaTb ToBap (OKasaTb YCAYry) B YCTAHOBAEHHbIA CPOK.

Hapagy c TpeboBaHvemM O BO3BpaTe CyMMbl npeABapuTenbHOM onaatbl ToBapa (ycayru)
notpebutens HanpaBAseT BAafenblly arperatopa MNOATBEPXKAEHME HaMpasleHUs npoaasuy
(ncnonHutento) yesegomneHua 06 OTKase OT MCMOAHEHMS AOroBopa Kynau-npodaxku (gorosopa
BO3ME34HOro OKasaHusa ycayr).

Echv MHoOe He npeaycMOTPEHO YCNOBMAMW MOAb30BATENbCKOTO WM WMHOFO COrNalleHua
notpebuTtens c BAagesnblem arperatopa, yBeAom/JeHMe npoaasuy (uUcnonHuteno) ob oTKase oT
WCNONHEHUA [O0roBopa Kynau-npofaxku (goroBopa BO3ME3AHOIO OKa3aHWUA YCAYr) MOXKeT ObiTb
Hanpas/ieHo BNaje bly arperatopa, KOTopbili 06A3aH HaNpPaBUTb ero NPoAaBLy (MCNoNHUTeNtD).

(n. 2.2 BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2.3. B cnyyae, yKaszaHHOM B NyHKTe 2.2 HACTOALWEN CTaTbW, BNAAENEL, arperatopa Brnpase 0TKasaTb
noTpebuTento B BO3BpaTe CyMMbl NpeaBapuTesbHOMW oOniaTbl ToBapa (ycnyrn) npu noayyeHuu oT
npogasua (MCNONHUTENA) MOATBEPNKAEHUA NPUHATUA noTpebutenem ToBapa (oKasaHMA ycayru) npu
YCNOBMM, YTO KOMWA TaKOro NOATBEPKAEHUA Oblna HanpaBieHa BAaAe/bLEM arperatopa noTpebutento
B TEYEHWE LEeCATM KaNeHZAPHbIX AHeM co AHA MoAyYeHWs Bnafesblem arperaTopa TpeboBaHUs O
BO3BpaTe CyMMbl MpeaBapuTesibHOM onsiaTbl ToBapa (yciyru). B cnyyae Hecornacua notpebutens c
npeacTaBNeHHbIMW B/ageNbLLEeM arperatopa A0KasaTe/NbCTBaMM MPUHATUMA MoTpebutenem Tosapa
(okazaHus ycnyru) notpebuTtens BnpasBe TpeboBaTb BO3BpaTa CyMMbl MPOW3BEAEHHOW UM
npeasapuTenbHoOM onaaTthbl ToBapa (ycayru) B cyaebHom nopagke.

(n. 2.3 BBeaeH depepanbHbiM 3akoHOM oOT 29.07.2018 N 250-93)

3. Mpun nNpUYMHEHMM Bpeda KWU3HW, 340POBbI0 U MMyLLEcTBY NOTpebutens BcaeacTsme
HenpeaoCcTaBAeHUs emy MoJIHOW U AocToBepHOM MHdopmauum o Toeape (paboTe, ycnyre) noTpebutenb
BNpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeda B MNopagKe, NpeaycMOTPeHHOM cTatben 14
HacTosWwero 3aKoHa, B TOM YucCae MOJHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX NPUPOAHbLIM
obbeKTam, Haxoaslmmea B cobcTBeHHOCTU (BageHumn) notpebutens.

(n. 3 BBeaeH depepanbHbim 3aKoHOM OT 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHU MNoTpebutena o BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeJO0CTOBEPHON WM HeAOoCTaTOUYHO MNoAHON WHbopmaumen o ToBape (pabote, ycayre), Heobxoaumo
NCXOAUTb U3 NpeanosioKeHnsa ob OTCyTCTBMM Yy NOTPebUTensa cneumanbHbIX MO3HAHWIM O CBOMCTBAx MU
XapaKTepucTnkax Tosapa (pabotol, ycayru).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3roTOBUTENA (MCNONHUTENA, NPOAABLA, YMNOJHOMOYEHHOMU
OpraH13auuM uWAM YNOJIHOMOYEHHOro WHAUBUAYANbHOIO npeAnpuHMMaTens, ummnoprepa) 3a
HapyLweHue npas noTpebutenei
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB notTpebutenein U3rotoBuUTeNb (UCNONHUTENb, NPOAaBeL, YNONHOMOYEHHan
opraHuM3aumMa WAM  YNOAHOMOYEHHbIA WMHAMBUAYaNbHbIA NpeanpuHUMaTeNb, UMMIOPTep) Hecet
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM UM AOTOBOPOM.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)



2. Ecnv nHoe He ycTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHblE MOTPebuTento, nognexar
BO3MELLEHUIO B NOJIHOM CYMMe CBepX HeYCTONKM (NeHu), yCTaHOBAEHHON 3aKOHOM W/ AOTOBOPOM.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKM (neHn) u BO3MelweHWe YObITKOB He 0CBOOOXKAAIOT W3roToBUTENA
(McnonHuTenA, NpoaasLa, YNONHOMOYEHHYO OPraHM3aumMlo UAU YNOAHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHMMaTeNs, UMNopTepa) OT UCMOIHEHWNA BO3/IOXKEHHbIX Ha Hero 06A3aTesibCTB B HaType nepes
notpebutenem.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

4. WsrotoButenb  (MCNonHMUTeNb,  NpoAasel,  YNOJHOMOYEHHas  OpraHusauua UM
YNO/IHOMOYEHHbIN  UHAMBUAYANbHLIA  NpeanpuHUMaTeNnb,  MMNopTep)  ocBoboOXKpaeTca  OT
OTBETCTBEHHOCTM 3@ HEUCNOSIHEHWE 0653aTeNbCTB UM 33 HEHaA/exalee NUcnosHeHne 0b6A3aTenbCTs,
€C/IM [OKAXKeT, YTO HeucrnosHeHne 06A3aTeNbCTB MAM UX HEHaA/eKallee WCNOSHEHME NPOU3OLINIO0
BCNEACTBUE HENPEOLO/IMMOM CUJbl, @ TaKXKE MO MHbIM OCHOBAHMAM, NPeAyCMOTPEHHbLIM 3aKOHOM.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

5. TpeboBaHuA noTpebuTtens ob ynnate HeyCcTOMKM (NeHu), NpPeayCMOTPEHHOM 3aKOHOM WU
OOrOBOPOM,  MogJsiexaT  yAOBNETBOPEHWIO  U3rotoBuTenem  (MCMOAHUTENEeM,  MPOAABLIOM,
YNOAHOMOYEHHON OpraHM3aunen WAM YNOAHOMOYEHHBIM MHAUBUAYANbHLIM MNPeANpPUHMMATENEM,
MMMOPTEPOM) B LOOPOBOILHOM MOpPAAKE.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-3)

6. Mpu yposneTBopeHUM cygom TpeboBaHWUI NOTPebUTENA, YCTAHOBJIEHHbLIX 3aKOHOM, CyA,
B3bICKMBAET C W3roToBUTENs (MCNOMHWUTENA, NpPOAAaBLA, YMNOJHOMOYEHHOM OpraHusauuMuM WK
YNO/IHOMOYEHHOTO  MHAMBUAYANbHOTO MpeanpuHUMaTens, WMMopTepa) 3a HecobaogeHwe B
000poBOIBHOM MOpPAAKE YyAO0BAETBOPEHUA TpeboBaHMN noTpebutena wipad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbl, MPUCYKAEHHOW CYA0M B NONb3Yy NOTpebutens.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Echmv c 3aABneHMem B 3aWMTy nNpaB NoTpebuTensa BbICTYNaloT 0bWECTBEHHble 0O6beaAnHEeHUA
notpebuTenei (Ux accoumaumm, colo3bl) UM OPraHbl MECTHOTO CAaMOYNpPAaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO WTpada nepeyncnatoTca yKasaHHbIM 06begMHeHUAM (MX accoumaumam, coro3am)
WKW OpraHam.

Ctatba 14. UmywiecTBeHHasA OTBETCTBEHHOCTb 3a Bpes, NPUYUHEHHDbIN BCeACTBME HEAOCTaTKOB
ToBapa (pa6oTbl, ycnyru)

1. Bpen, NPUYMHEHHbIA JKU3HW, 340POBbLI0 MAW  WMMYLLECTBY NoTpebutens BcaeacTeue
KOHCTPYKTMBHBIX, NPOW3BOACTBEHHbIX, PELENTYPHbIX UAN UHBIX HeJO0CTaTKOB ToBapa (paboTsl, ycayru),
NOANEKMUT BO3MELLLEHUIO B NOJIHOM 06beme.

2. MNpaso TpeboBaTb BO3MELLEHMA Bpena, MPUYMHEHHOro BC/AEACTBME HeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a NtobbiMm NOTepnesLWNM He3aBUCUMO OT TOTO, COCTOAN OH B IOFOBOPHbIX
OTHOLIEHMAX C NPOAABLOM (MCNONHUTENEM) UAU HET.

3. Bpea, nNPWUYMHEHHbIA KU3HW, 340POBLID  WAM  UMyLLEcTBY NoTpebutensd, NoANEKUT
BO3MELLEHWNIO, €CIM BPeL, MPUYMHEH B TEYEHME YCTAHOBJIEHHOTO CPOKa CAYXObl UAM CPOKa rOAHOCTM
TOoBapa (paboTsbl).

Ecnv Ha ToBap (pe3ynbTat paboTtbl) A0KEH ObiTb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3akoHa CPOK CAYX6bl MW CPOK FOAHOCTU, HO OH He YycTaHoB/AeH, nbo
notpebuTtento He 6bina NpenoCTaB/ieHa MOMAHAA U OOCTOBEPHas MHPOPMALMA O CPOKe CAyKbbl Man
CpoKe rogHoctv, nMbo notpebutens He 6bin NPoUHOOPMUPOBAH O HEOBXOAUMbBIX AEWCTBUAX MO
NCTEYEHUU CPOKA CAYXKObl MAU CPOKA FOAHOCTM M BO3MOMKHbLIX MOCNEACTBUAX MPU HEBbINOJHEHUU



YKasaHHbIX Aelnctsmii, anbo ToBap (pe3ynbTaT paboTbl) NO MCTEUYEHUW ITUX CPOKOB MNpencTaBAseT
OMNacHOCTb AN KM3HW WM 340pOBbA, Bpesd MNOANENKWUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHW ero
NPUYMHEHNA.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B COOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAWEro 3aKoHa U3roToBUTENb (MCMOAHUTENDL) HE
YCTaHOBWA Ha ToBap (paboTy) CpoK cnybbl, Bpes, NoANEKMT BO3MELLEHMUIO B Cly4ae ero NpuYNHeHns B
TeyeHWe OeCATM feT cCO AHA nepegaun ToBapa (paboTbl) moTpebutento, a ecan AeHb nepenaym
YCTaHOBWUTb HEBO3MOMKHO, C aTbl N3rOTOBAEHMA TOBapa (OKOHYaHMA BbINOAHEHUA paboTbl).

Bpea, NpMYMHEHHbIN BCAeACTBME HEAOCTATKOB TOBApa, NOA/EKUT BOSMELLEHMIO NPOAABLOM UM
M3rotoBMTEsIeM TOBapa no Bbibopy noTepnesLUero.

Bpes, I'IpM‘-IMHEHHbIVI Bcneancrtene HegoCTaTKOB pa6OTbI nnn ycnyru, nognexmt BO3MeLLeHUto
NUCNONHUTENEM.

4. W3rotosutenb (MCI'IO}'IHMTe}'Ib) HeceT OTBEeTCTBEHHOCTb 3a Bpea, I'IpVIHMHEHHbIﬁ KU3HWU,
340p0BbIO NN NMYLLECTBY I'IOTpe6MTeJ'IFI B CBA3NM C UCMNOJSIb3OBaHMEM MaATEPUANOB, 060pyAOBaHMﬂ,
MHCTPYMEHTOB U WHbIX CPeAacTs, HEO6XOAMMbIX ana npounssoactesa TOBapoB (BbII'IO}'IHEHMFl pa60T,
OKa3aHuA ycnyr), HE3aBUCUMO OT TOro, N03BONIAN YPOBEHb HAY4YHbIX N TEXHUYECKUX 3HaHWM BbIABUTb UX
ocobble CBOMCTBA UMW HET.

5. U3rotoBuTeNb (MCNOAHWUTENb, NPOAABEL) 0CBOBOXKAAETCA OT OTBETCTBEHHOCTU, ECAN AOKANKET,
yTO Bpes NPUYMHEH BCNEACTBME HENPEOS0IMMON CUbI UAKN HAPYLLUEHUA NOTPEBUTENEM YCTAaHOBAEHHbIX
npaBua UCNONb30BaHMA, XPAaHEHUA UM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauuma mopanbHoro speaa

MopanbHbili  Bped, MNPUYMHEHHbIN NOTPebuTento BCAeACTBME HapPYLWEHUs W3roToBUTENEM
(ncnonHutenem, npoAasLOM,  YNOJHOMOYEHHON  OpraHu3auumen WA YNOJHOMOYEHHbIM
WHOMBMAYANbHbIM  NpeanpuHMMaTENnem, WMNOPTEPOM) npaB notpebutens, npeaycMOTPEHHbIX
3aKOHaMM UM MpPaBOBbIMW aKTamu Poccuitickon Peaepaunun, peryampyowmmm oTHoOLWEHUs B 0b6aactu
3aWMTbl NpaB nNoTpebuTenen, NOSNEKUT KOMNEHCALMN NPUYMHUTENEM BPeaa NPU HaAUYUKN €ro BUHbI.
Pasmep KomneHcauun MopanbHOro Bpesa onpeaenseTcsa Cyg0M U He 3aBUCUT OT pa3Mepa BO3MeELLEHUA
MMYLLECTBEHHOIO Bpeaa.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-D3)

KomneHcaumsa MOpanbHOIro Bpena ocywiecrBnAaeTcAa HEe3aBUCUMO oT BO3mMeLeHnA
MMyLLeCTBEHHOTO Bpeaa M NOHECEHHbIX I'IOTpE6VITEJ'I€M y6bITKOB.

Cratba 16. Hegonyctumblie ycnoBua A0rosopa, ywemasawuwme npasa notpeburens, 3anpertbi u
06A3aHHOCTH, HaNlaraemble Ha NpoAasua (MCNoNHUTeNA, BAaaenbla arperaTopa)
(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponycTMMbIMKM YCNOBMSMW [0rOBOPA, YWEMAAOWMMM MpaBa notpebutens, sABASAIOTCA
YC/I0BUA, KOTOPble HapyLaloT NpaBuia, YCTaHOB/EHHbIE MEXAYHAPOAHbLIMU 40roBOPammn Poccuitckol
depepaunn, HacToAWMM 3aKOHOM, 3aKOHAMW WM MPUHUMAEMbIMU B COOTBETCTBMM C HUMU MHbIMM
HOPMaTMBHbIMM NPaABOBbIMU aKTaMu Poccuiickoit degepaunu, peryanmpyowmnumm oTHoOWeEHMA B 061acTu
3alLmMTbl NpaB notpebutenei. Hegonyctumblie yCI0BUA OrOBOPA, YWEMAAOLWME NpaBa noTpebutens,
HUYTOMKHbI.

Ecnun BKAtOYEHME B AOrOBOP YC/OBUM, YIWEMIAOLWMX NPaBa NoTpebuTens, NoBAeKNo NPUYNHEHUE
ybbITKOB MOTPEbUTENI0, OHM NoAseKaT BO3MELLEHUIO NPOAaBLOM (M3roTOBUTENEM, UCMOSHUTENEM,
MMMNOPTEPOM, BaZe/NbLLEM arperatopa) B NoJIHOM obbeme B COOTBETCTBMM CO cTaTbel 13 HacToswero
3aKoHa.



TpebosaHve noTpebuTens o BO3MeELLEHUU YBbITKOB MNOANENMUT YAOBAETBOPEHMIO B Te4YeHue
[ECATU AHEN CO AHA ero npeabasaeHus.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoxkeHus ct. 16 (B pea. 3 o1 01.05.2022 N 135-P3), ycTaHaBAMBAOLME NEPEYEHD HEAOMYCTUMbIX
YCN0BUI O0roBOPa, YLWEMAAKWMX npaBa noTpebutensa, pacnpocTPaHAKTCA Ha OTHOLWEHMA,
BO3HMKLUME M3 paHee 3aK/H0UYEHHbIX 40r0OBOPOB.

2.K HeAONYCTUMbIM YCNIOBUAM A0roBopa, ywemMaarwmm npasa I'IOTpE6MTe}'Iﬂ, OTHOCATCA:

1) ycnosusa, KoTopble NPeaoCcTaBAAIOT NPoAaBLy (M3roTOBUTEND, UCMIOAHUTENIO, YNOJIHOMOYEHHOM
OpraHusaumMmM UanM ynoSHOMOYEHHOMY MHAMBUAYANbHOMY NpPeanpPUHUMATEND, UMNOPTEPY, BAAAENbLY
arperatopa) npaBo Ha OAHOCTOPOHHMIA OTKa3 OT MCMOAHEHWA 06A3aTenbcTBa MAM OOHOCTOPOHHee
M3MeHeHWe ycnoBuii 06a3aTenbCcTBa (NpeameTa, LeHbI, CPOKA U MHbIX COFacoBaHHbIX ¢ noTpebuTenem
YCIAOBWUI), 32 UCK/AIOYEHMEM CNYy4yaeB, €CAN 3aKOHOM MAN MHbIM HOPMAaTMBHbLIM MPABOBbIM AKTOM
Poccuiickoit Peaepaummn npeaycMoTpeHa BO3MOMKHOCTb NPeAoCTaB/IeHNA 4O0r0OBOPOM TaKoro npaea;

2) ycnoBuA, KOTOpble OrpaHWuMBaloT npaBo notpebutena Ha cBob6oAHbIN  BbIGOP
TEepPPUTOPMANbHOM NOACYAHOCTU CNOPOB, NPEAYCMOTPEHHbIN NYHKTOM 2 cTaTby 17 HacToAWEero 3aKoHa;

3) ycnoBua, KOTOpble YCTaHaB/AMBAOT ANA nNoTpebutens wTpadHble CaHKUUW MAU  UHble
06s3aHHOCTM, npenaTcTBylowMe cBo6OAHOM peanusaumm npaBa, YCTaHOBAEHHOro craTbei 32
HacToALero 3aKoHa;

4) ycnoBua, KOTopble NCKAKYAKT UK OrpaHNYNBAOT OTBETCTBEHHOCTb NpoAdaBLa (VI3I'OTOBMT€I'IF|,
NUCNONTHUTENA, yI'IOI'IHOMO‘-IeHHOﬁ opraHunsauunun nnn YNO/NTHOMOYEHHOTIO nHOnBMAYanbHOro
npeanpuHnmatena, WMMNOpPTeEpa, BaAesibla arperaTopa) 3a HeucnosnHeHune wWan HeHaanexaulee
ncnonHeHne 0b6A3aTeNbCTB No OCHOBaAHUAM, He NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble 06ycnoBAMBaAlOT npuobpeTeHne oaHWUX ToBapoB (paboT, ycayr)
ob6s3aTeNibHbIM MpUOBpPeTEHMEM WHbIX TOBapoB (paboT, ycayr), B TOM 4Yuciae MpeaycMmaTpuBaloT
06s3aTe/IbHOE 3aKA0UYEHME UHbIX A4OFOBOPOB, €CAN MHOE HEe NPeayCMOTPEHO 3aKOHOM;

6) YyCnoBuA, KOTOpble npeayCcmaTpuBaloT BbINO/IHEHUE OOMNOJIHUTENBHbIX pa60T (OKa3aHVIe
AONO/THUTENbHbIX ycnyr) 3a nnaty 6es nony4yeHunAa cornacuma FIOTpEGMTEI]ﬂ,'

7) ycnoBus, KOTopble OrPaHWYMBAlOT YCTaHOBJ/IeHHOe cTaTbel 16.1 HacToAwero 3akoHa Npaso
notpebuTens Ha Bbibop cnocoba n dopmbl onnathbl TOoBapoB (paborT, ycayr);

8) ycnoBusA, KOTopble CoAep:KaT OCHOBAHWUA 4OCPOYHOIO PacTopKeHMs AoroBopa no TpeboBaHuto
npogasua (McnonHuTens, Bnagenbla arperatopa), He MPeAyCMOTPEHHble 3aKOHOM WM  WMHbIM
HOPMaTMBHbIM NPABOBLIM aKTOM Poccuiickoli depepaumy;

9) ycnoBus, KOTOPbIE YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOMNKMY;

10) ycnoBsus, KoTopble OrpaHMYMBAlOT NpPaBoO Bblbopa BuAa TpeboBaHW, NPeAYyCMOTPEHHbIX
nyHkTom 1 ctatbu 18 n nyHKTOM 1 cTatbk 29 HacTosAwero 3akoHa, KOTopble MOTYT 6bITb NPeabAB/EHbI
npogasLy (M3roToBUTEND, MUCMOAHUTENO, YNOJHOMOYEHHON OpraHusauMm WAW YNOJHOMOYEHHOMY
UHAMBUAYANbHOMY MNPeAnPUHMMATENO, MMMNOPTEpPY) NpW npoaaske ToBapoB (BbINOAHEHWU paborT,
OKasaHWW yCcAyr) HeHaa1eXKallero KayecTsa;

11) ycnosus, KOTopble YCTaHaBAMBAOT 06s3aTesbHbIM A0CYAebHbI MOPAAOK PacCMOTPeHUus
CMOPOB, C/I TaKOW NOPAJOK He NPesyCcMOTPeH 3aKOHOM;

12) ycnosuAa, KOTOpble YCTaHaBAMBAKOT ANA I'IOTpEﬁVITEfIFI 06A3aHHOCTb MO AO0Ka3blBaHUIO



onpeaeneHHblx o6cToATENbCTB, 6pemsa [OO0KasbiBaHMA KOTOPbIX 3aKOHOM He BO3/IOXKEHO Ha
notpebutens;

13) ycnoBus, KOTOpble OrpaHMUYMBaloT NOTpebuTeNa B CPeACTBaX M cnocobax 3almnTbl HAPYLUEHHbIX
npas;

14) ycnoBus, KOTopble CTaBAT yA0BAeTBOpeHMEe TpeboBaHMN NoTpebutenen B OTHOWEHUN TOBAapPOB
(pa60T, ycnyr) C HeJOCTaTKamMn B 3aBUCMMOCTb OT yCﬂOBMVI, He CBA3aHHbIX C HEAOCTAaTKaMM TOBApPOB
(pabor, ycayr);

15) WHble ycnoBuAa, Hapywalowue NPaBuMAa, YCTAHOB/AEHHbIE MEXAYHAPOAHbIMW AOroBOpPamMu
Poccuiickoit ®egepaumm, HacTOAWMM 3aKOHOM, 3aKOHAMWU U NPUHMMAEMbIMW B COOTBETCTBMU C HUMM
MHbIMM HOPMaTMBHbBIMM NPABOBbLIMK aKTamu Poccuiickoin dPeaepaumm, peryimpyrowmmm OTHOLWEHMA B
061acTu 3aWuThl Npas noTpebuTenei.

3. Mpogasel (McnonHUTeNb, BAagenel, arperatopa) He BMpaBe OTKAa3biBaTb B 3aK/OYEHWUM,
MCNONIHEHUW A0rOBOPa, HaMnpPaB/JEHHOro Ha NpuobpeTeHMe ogHUX TOBApPOB (pPaboT, ycayr), No nNpuymHe
OTKasa notpebutens B NPUOBPETEHMM WHbIX TOBapoB (paboT, ycayr). Y6bITKM, NPUUYMHEHHbIE
notpebuTento BcAeACTBME HapylleHWs ero npasa Ha cBoboaHbIi Bbibop ToBapoB (paboT, ycayr),
BO3MELLLAIOTCA NPOAABLIOM (MCNONHUTENEM, BAAAEAbLEM arperatopa) B NosHOM obbeme.

3anpewaeTca ya0BAeTBOpeHne TpeboBaHMit NnoTpebutenein B oTHOLWEHUM ToBapoB (paboT, ycayr)
C HeaoCTaTKaMM CTaBWUTb B 3aBUCMMOCTb OT YC/NO0BUI, HE CBA3AHHbLIX C HEAOCTaTKaMu TOBapoB (paborT,

ycayr).

3anpewaeTca OTKa3 B 3aK/OYEHUU OOroBOpa M BO BHECEHWUM WU3MEHEHWI B A0TOBOP B CAydae
NPaBOMEPHOro yKasaHusa notpebuTtenem Ha HeAOMyCTUMblE YCI0BMA AOroBOpa, yliemaawuwme npasa
notpebuTtens, B LENsxX UCKAOUYEHNA TaknX ycioBuid. MNpu npeabasneHnn notpebutenem tpebosaHma o0b
WCKNIOYEHUM M3 [LOroBOpa HEeAOMYCTUMbIX YCNOBMI AOroBopa, YWemAAlwWwux npasa notpebutens,
yKasaHHoe TpeboBaHMe NOANEKUT PACCMOTPEHUIO B TEUYEHWNE AECATU OHEN CO AHA ero nNpeabaBAeHUA C
o0b6s3aTeNibHbIM  M3BELEeHWEM NOTpebuTens o  pesynbTaTax PaACCMOTPEHMA U MPUHATOM
MOTMBMPOBAHHOM peLIEeHNN NO CyLLECTBY YKasaHHOro TpebosaHms.

Mpopasey, (McnonHWTenb, BAagenel, arperatopa) He BnpasBe 6e3 NOAydYeHUsA cornacua
noTpebuTens BbINOAHATbL AOMOAHUTENbHble PaboTbl (OKasbiBaTb AOMOJHMTE/bHbIE YCAYrM) 3a NAaTy.
MoTpebutenb BnNpaBe OTKa3aTbCA OT ONAaTbl TakMX paboT (ycayr), a ecanm OHM OnnayeHbl, BNpase
notpeboBaTb OT NpoAasLa (MCNoNHUTENA, BAaAeNblLa arperatopa) Bo3BpaTta ynaavyeHHOM CYyMMbI.

Cornacue notpebutens Ha BbINOJHEHWE AOMOAHUTENbHbIX PaboT (OKasaHWe AONOHUTENbHbIX
ycayr) 3a nnaty odpopmaseTcs nNpoAaBLom (McnonHWUTenem, BAageNbLuem arperatopa) B NUCbMEHHOM
dopme, ecnn MHoe He NpesycCMOTPEHO 3aKoOHOM. O653aHHOCTb 40Ka3aTb Ha/MYMe TaKOro COrlacusa Uan
06CcTOATENbCTBA, B CWUAY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3/iaraetca Ha npoaasua
(ncnonHuTenn, Bnagenbua arperatopa).

4. Mpogasey, (MCnonHUTENb, BAagenel, arperatopa) He BMpaBe OTKasblBaTb MnoTpebutento B
3aK/IIOYEHUM, WUCMONHEHUWN, U3MEHEHUW WAM PACTOPXKEHWW [AOroBopa C notpebutenem B CBA3M C
OTKa3oM MoTpebuTens npeaocTaBUTb MepPCcOoHasbHble AaHHbIE, 33 WCKAOYEHWEM C/lyYaeB, €Ccau
0653aHHOCTb NpPeaoCTaB/ieHMA TaKUX [AaHHbIX MPeaycMOTPeHa 3aKoHOo4aTenbcTBOM Poccuitckom
depepaunn namM HenocpeacTBEHHO CBA3aHa C UCNOJIHEHWEM A0roBopa C notpebutenem.

Mpu NpeabaBaeHUN noTpebutenem TpeboBaHMA O NpesoCTaBAeHUN MHGOPMALMM O KOHKPETHbIX
NMPMYMHAX WM MPaBOBbIX OCHOBAHMUAX, OMPEAENAIOWMX HEBO3MOMKHOCTb 3aKAHOUYEHMS, WCMNONHEHUSA,
N3MEHEHUA MM PACTOPXKeHUa aorosopa 6e3 npeaoctaBAeHMA NEPCOHANbHbIX AAaHHbIX, B MUCbMEHHOM
dopme (B Tom uucne B dopme 3/IEKTPOHHOrO AOKYMeHTa) npojasel, (McnosHuTenb, Bnaaenel,
arperatopa) A0/KeH NPeaoCTaBUThb TaKyto MHOOPMALMIO B TeYEHWE CEMU AHEN CO AHA NpeabABAeHUn



YKa3aHHOro Tpe6OBaHMFI.

Mpoaasel, (McnonHWUTeNb, BNajenel, arperatopa) npegoctasnsetr nHdopmaumio notpebutenio B
Tol dopme, B KOTOPOW NpeabAsieHo TpeboBaHWe NoTpebutens o npenocTaBaeHUn uHdopmauum o
KOHKPETHbIX MPUYMHAX M NPaABOBbIX OCHOBAHWAX, OMNPEAENAIOLWMX HEBO3MOMHOCTb 3aK/IlouYeHusn,
MCNONIHEHWNA, U3MEHEHUA WM PACTOPXKEHUA goroBopa 6e3 NpefoCcTaB/ieHUA NepCoHasNbHbIX AAHHBbIX,
€C/IN MHOE He YKa3aHOo B 3TOM TpeboBaHMMU.

Mpu NpeabaABAeHUN NoTpebutenem TpeboBaHMA O NpesoCTaBAeHUN MHGOPMALMM O KOHKPETHbIX
NPMYMHAX WM NPaBOBbIX OCHOBAHUAX, OMPEAENAIOWMX HEBO3MOMKHOCTb 3aKNHOUYEHMA, WCMNONHEHUSA,
M3MEHEHWA UK PACTOPXKEHUA forosopa 6e3 NnpegocTaBAeHUA NEPCOHANbHbIX AaHHbIX, B YCTHOW dpopme
TaKaa MHbopMaLMa 40NXKHaA BbiTb NpeaocTaBseHa HezameaUTeNbHO.

CratbAa 16.1. Popmbl M NOPAAOK ONMATbl NPU NpogaKe TOBapoB (BbINOHEHMM PaboT, OKa3aHMKU

yenyr)
(sBepeHa dPepepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey (McnonHWTenb, Bnafenel, arperatopa B C/y4ae WCMNOAb30BaHWA B CBOEM
OEeATEeNbHOCTU Ha/IMYHbIX pacyeToB C noTpebuTtenem) o6s3aH obecneyntb BO3MOXKHOCTb OMJIaThbI
TOBapoB (paboT, ycayr) nyTem MCNo/ib30BaHUA HaALUMOHA/bHbLIX MAATEXHbIX MHCTPYMEHTOB, a TaKXke
Ha/IMYHbIX pacyeToB No Bbibopy NoTpebuTens.

(8 pen. PepepanbHoOro 3akoHa ot 31.07.2020 N 290-d3)

Ob6nA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaThl TOBapoB (paboT, ycayr) ¢ MCnonb3oBaHWEM
HALMOHA/bHbIX MAATEXHbIX WMHCTPYMEHTOB B pPaMKax HaLUMOHaNbHOW CUCTEMbl MAATEXHbIX KapT
pacnpocTpaHAeTca Ha npogasBua (MCNosHWMTEeNs, Bnafesbla arperaTopa), y KOTOPOro BbipyyKa OT
peanusaumn ToBapoB (BbINONHEHMA PaboT, oKasaHMA ycayr) 3a NpeawecTBYOWNA KaneHaapHbli rog
npeBbIlWaeT ABaALaTb MUIIMOHOB pybnei.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnm mecto onsatel TOoBapoB (paboT, yciyr) HaxoAuTcA B MeCTe, r4e He NPeAoCcTaBasaioTca yeayrm
[OCTyna K NOABUXKHOW paguoTenedoHHOM CBA3M U (MM) cpeacTBaM KOJIIEKTMBHOMO A0CTyna K
MHGOPMALNOHHO-TENIEKOMMYHUKALNOHHOM cetn "NHTepHeT", npozasel, (vcnonHuTens)
ocBoboXaaeTca oT 06M3aHHOCTM obecneunTb B 3TOM MeCTe BO3MOMKHOCTb OniaTbl ToBapos (pabor,
YCAYT) € UCNOIb30BaHMEM HALLMOHANbHbIX MAATEXHbIX MHCTPYMEHTOB.

MpoaaBel, ocBoboKAaeTCA OT 0653aHHOCTM 0b6ecneynTb BO3MOMKHOCTb OMJaTbl TOBAapoOB C
MCMONb30BAaHMEM HAUMOHA/bHbIX MAATEXHbIX WMHCTPYMEHTOB B TOProBOM OObEKTe, BbIpydYka OT
peanMs3aumMmn TOBapOB B KOTOPOM COCTaBAAEeT MeHee MATM MWINMOHOB pybaeit 3a npeawecTByHOLLMA
KaneHaapHbIi roa.

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-$3)

2. OnnaTta ToBapoB (paboT, ycnyr) MOXeT npou3BoAuTbCA noTpebutesem B COOTBETCTBUU C
yKasaHMeM npoAasua (MCMonHUTeNa) nytem pacyeToB yYepes CyObeKTOB HaLMOHa/NbHOW MNAaTeXKHOoW
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHWe MNAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit ®depepaum O HaUMOHANbHOM NAATEXHOW CUCTEME, €CAUM UHOoe He YCTaHOBJ/IeHO
denepanbHbIMU 3aKOHAMM MU UHBIMU HOPMATUBHbIMM NPaBOBbIMKU akTamu Poccuiickolt ®eaepaumu.

3. MNpu onnate ToBapoB (paboT, ycnyr) HaMYHBIMM AEHEXKHbIMU cpeacTBamMu 06s3aTeNbCTBa
notpebuTtens nepes npoAasBUOM (McnonHMTenem) no onnaTe ToBapoB (paboT, ycayr) cumTatoTcs
MCMNONIHEHHbIMM B pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHWA HAZIMYHbIX AEHEXKHbIX
cpeacTte npogasuy (McnonHuTento) nmMbo nnaterKHoOMy areHTy (cybareHTy), ocyliecTBAsoLEMY
AeATeNbHOCTb No NpuemMy naaTtexen pusnmyeckmx auu,

Mpu onnate TOoBapoB (paboT, ycayr) nyTem nepesBoda NpPefoCTaBAAEMbIX NoTpebutenem



Ha/IMYHbIX AEHEeXHbIX cpeacTs 6e3 OTKpbITUA BAHKOBCKOro cyeTa 06s3aTenbCTBa NOTpebuTens nepes
npoaasLOM (MCNONHMTENEeM) NO onJiaTe ToBapoB (paboT, yCAyr) CUNTaOTCA UCMONHEHHBIMWU B pa3mepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHeCeHUA noTpebuTenemM Ha/MYHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nnmbo 6GaHKOBCKOMY MiaTeXHOMY areHTy (cybareHTy), ocylLlecTBAAWUM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHogatenbctBoM Poccuiickoit degepaumm o0 HauMOHaNbHOM
naaTexXHOM cucTeme.

Mpwu onnaTe ToBapoB (PaboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B pamMKax NPUMEHAEMbIX
dopm 6e3HanMuHbIX pacyeToB obasaTenbcTBa NoTpebutens nepen npoaasLOM (McnosHWUTENem) Mo
onnaTe ToBapoB (paboT, ycayr) cuMTaloTCA UCMNOJIHEHHBIMKU B CYMME, YKA3aHHOW B PacropsKeHUn o
nepesoge [AEHEeKHbIX CpPeacTB, C MOMEHTa MNOATBEP)KAEHUSA €ro MUCNosHeHUs obcnyxusatowen
notpebutena KpeanTHOM opraHusaumen.

4. Mpu onnaTe ToBapoB (paboT, ycayr) npoaasuy (MCNONHUTENIO) 3aMnpeLleHo YCTaHaBAMBaATb B
OTHOLLEHMM OAHOTO BMAA ToBapoB (paboT, ycayr) pasnuyHbie LeHbl B 3aBUCMMOCTM OT crocoba mx
on/aTtbl NOCPEACTBOM HANIMYHbIX PACYETOB UM B pamKax NpumeHaembix Gopm 6e3HaIMUHbIX PacyeTos.

5. MNpopaasel, (MCNONHUTENb) HeEceT OTBETCTBEHHOCTb 3a BO3HMKLWKME Yy MNoTpebutens ybbITKK,
BbI3BaHHble HapylleHMem TpeboBaHMM NYHKTA 1 HACTOALLEN CTaTbM.

Cratba 17. CyaebHan 3awmta npaB notpeburenei

1. 3awmTa npas notpebuTenein ocylLecTBaAAETCA CYyA0M.

3awmta npaB notpebuteneir  ycayr, OKasbiBaemMbiX  (GMHAHCOBbIMM  OpraHM3auMamu,
OpraHM3yOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebuteneit GUHAHCOBLIX YCAYT B
cooTBeTcTBMU ¢ PegepasibHbiM 3akoHOM "O6 ynosIHOMOYEHHOM MO NpaBam noTpebuteneit puUHaHCOBbLIX
ycayr", ocywecteaneTcs ¢ 0cobeHHOCTAMM, YCTAHOBAEHHbIMM YKa3aHHbIM PeaepasibHbIM 3aKOHOM.
(ab3aL, BBegeH deaepanbHbiM 3aKkoHOM oT 04.06.2018 N 133-03)

2. Uckn o 3awmTte npaB notpebutenet moryT bbITb NpeabAB/ieHbl MO BbIOOpY UCTUA B cya Mo
MecCTy:

HaXOM/AEHUS OpraHM3aLmnK, a eciv OTBETYMKOM ABAAETCA MHAMBUAYAbHbIN NpeanpuHUMaTEND, -
€ro »uUTeNbCTBa;

XUTenbCcrsa Nan npe6b|Bava NCTuUa;
3aKNKo4YeHNA A NCNONHEHUA A0orosopa.

ECM UCK K opraHu3aumm BbiTEKaeT M3 AeATeNbHOCTM ee ¢duavMana UM NpeacTaBUTENbCTBA, OH
MOXKET BbITb NPeAbABAEH B CYA N0 MECTY Hax0oXAeHUA ee duanana Man NpeacTaBUTeNbCTBA.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn, uHble MUCTUbI MO MCKam, CBA3aHHbIM C HapylleHuem npae noTpebuTeneit,
ocB0o60OXKAalOTCA OT ynnaThl rOCYAapCTBEHHOW MOLWAMHbI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit depepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA NMPAB NOTPEBUTENEN MPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa notpebutena npu obHapyKeHMU B TOBape HeA0CTAaTKOB
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)



1. MNoTpebutens B cnydyae obHapyKeHWA B TOBape HeAO0CTaTKOB, €CIN OHW He BblAN OrOBOPEHbI
npoAaBsLOM, NO CBOEMY BbibOpy Bnpase:

notpeboBaTb 3aMeHbI Ha TOBAp 3TOM e MapKU (3TUX Ke moaenu u (Mnm) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYroi Mapku (Mogenun, apTUKyia) C COOTBETCTBYOLWMM
nepepacyeTom NOKYNHOW LEeHbI;

ﬂOTpE6OBaTb COpPa3mMepHOro ymeHbLleHunA I'IOKYI'IHOVI LEeHbI;

ﬂOTpEGOBaTb He3ameannTebHOro 6e3BO3Me3AHOI'O YCTPpaHEHNA HeAOCTAaTKOB TOBapa Waun
BO3mMelWeHNA pacxoa40B Ha UX UcnpasneHume FIOTpe6VITe}'IEM NN TPETbUM NTULLOM;

OTKa3aTbCA OT UCMOJIHEHNA O0roBopa Kynan-npogaxu n I'IOTpEGOBaTb BO3BpaTa ynnaquHoﬁ 3a
TOoBap cymmbl. Mo TDEGOBBHMI'O npogasua MU 3a ero cyer ﬂOTpE6MTeﬂb AO0/1IXKeH BO3BPATUTb TOBAp C
HeAOCTaTKaMu.

Mpu 3Tom noTpebutenb BNpaBe noTpeboBaTb TaKXKe MOJHOrO BO3MeLLeHUA YObITKOB,
MPUYMHEHHBIX €My BCNEACTBME NMPOAAXKM TOBapa HEHaAJ/1eKallero Kayectsa. YObITKM BO3MELLAIOTCA B
CPOKW, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANA YA0BNETBOPEHWA COOTBETCTBYIOWMX TpeboBaHWUi
notpeburens.

B OTHOWEHWM TEXHUYECKM C/IOKHOrO TOBapa NOTpPebuTeNb B cayyae OOHApPYXKEHUS B Hem
HeZOCTaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHWA LOroBopa Kynau-npofaxku v notpeboBaTb Bo3BpaTa
ynaayeHHON 3a TaKoW TOBap CyMmbl IMBO NpeabaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM XKe
MapKku (Mogenu, apTuKyna) WAM Ha TaKOM e ToBap A4pYyroh Mapku (mogenwn, apTukyna) c
COOTBETCTBYIOWMM MEPEPACYETOM MOKYNHOW UEHbl B TeYEHWe NATHAALATU AHEeW CO AHA nepenayu
noTpebutento Takoro ToBapa. O WCTeYeHWM ITOTO CPOKa YKasaHHble TpeboBaHWA nogaexart
YZ0B/IETBOPEHMIO B O4HOM U3 C/IeAYIOWMX CYYaeB:

06Hapy>+<eHme CylweCTBEHHOro He4OCTaTKa TOBapa;
HapyLeHWe YCTaHOB/IEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHWA HEAO0CTAaTKOB TOBApPa;

HEBO3MOXHOCTb WMCMOJIb30BAaHMA TOBAapa B TeYeHUe KaxXaoro rona FapaHTMﬁHOFO CPpOKa B
COBOKYNMHOCTH b6onee yem TPNALATb ,D,Hep‘l Bcneacrene HeOAHOKPATHOrNo yCTpaHeEHUA ero pas/inyHbIX
HEeAOCTaTKOB.

MepeyeHb TEXHMYECKM C/IOXKHbIX TOBapoB yTBeppaerca [lpaBuTenbctBOM  PoccuicKoi
depepauuu.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHuMA, yKasaHHble B MNyHKTe 1 HacTosAwWweln CcTaTbW, NPeabaABAAOTCA noTpebutenem
npogasly AMb60 YNOAHOMOYEHHOM OpraHuMsauMM WAM  YNOJHOMOYEHHOMY WHAMBUAYASIbHOMY
npeanpuHMmaTento.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

3. Motpebutenb BnNpase nNpeabaABUTb TPeboBaHMA, yKa3aHHble B ab3al,ax BTOPOM U MNATOM NyHKTa
1 HacTosAwen cTaTbW, M3roTOBMTE/NO, YMOJHOMOYEHHOW OpPraHM3auunM WAKM  YNOJHOMOYEHHOMY
MHAMBMAYAIbHOMY NpeanpUHUMATENIO, UMNOPTEPY.
(8 peq. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-93, oT 25.10.2007 N 234-$3)

BmecTto npeabABieHUs 3TUX TpeboBaHUI noTpebutenb BNpaBe BO3BPATUTb U3rOTOBUTEND WK
MMMOPTEPY TOBap HEHaA/1eXKaLLEero KayecTsa M NoTpeboBaTb BO3BPaATa YN/a4eHHOM 33 HEro CyMMbl.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)



4. Y1patun cuny. - PeaepanbHblit 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KacCcoBOro MAM TOBApPHOTO Yeka /MBO MHOrO [AOKYMEHTa,
yaocTtoBepalowmnx $akT M ycnoBMA MNOKYMNKUM ToBapa, He ABAAETCA OCHOBaHWEM [ANA OTKasa B
YAOBNETBOPEHMM ero TpeboBaHui.

Mpopasey,  (M3roToBUTENL),  YNONHOMOYEHHAsA  OpraHM3auMa  WAM  YNOAHOMOYEHHbI
UHANBUAYANbHbLIN NPeanpUHUMATENb, UMNOPTEP 0653aHbl MPUHATL TOBAP HEHaA/ eXKallero Kayecrtea y
notpebutens n B cnyvae Heob6Xo04MMOCTM NPOBECTU MPOBEPKY KayecTBa Tosapa. lMoTpebutens Bnpase
Yy4acTBOBATb B NPOBEPKe KayecTea ToBapa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuMuYMHAX BO3HWKHOBEHWS HeLOCTAaTKOB TOBapa npogasel, (M3roToBuTesb),
YNONHOMOYEHHAA OpraHM3auMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYaANbHbIA  NpeanpuUHUMaTENDb,
nmnopTtep o6A3aHbl MPOBECTU 3KCMEpPTU3y TOBapa 3a CBOM cyeT. JKCNepTU3a ToBapa NpPOBOAMTCA B
CPOKW, YCTAHOBAEHHble cTatbamm 20, 21 u 22 HacTtoAwero 3aKOHa A4NA YAO0BNETBOPEHUA
COOTBETCTBYIOWMX TpeboBaHUI noTpebutena. MoTpebutenb Bnpase NPMUCYTCTBOBAaTb NPU NPOBEAEHUMU
3KCMepTM3bl TOBapa WM B C/ly4ae Hecornacusa € ee pesynbTaTaMW OCMOPUTb 3aK/AOYEeHME TaKoM
3KCnepTM3bl B cyaebHOM nopaske.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnv B pesysibTaTe 3KCMEPTU3bl TOBapa YCTaHOB/AEHO, YTO €ro HeAoCTaTKU BO3HWUKAWN BCAeAcTBUE
06CTOATENLCTB, 38 KOTOPbIE He OTBeYaeT npojasel, (M3rotosuTeNb), NoTpebuTtenb 0bsa3aH BO3IMECTUTb
npoaasLy (M3roToBuTeNI0), YNONHOMOYEHHOW OpraHn3aLmMm AN YIONHOMOYEHHOMY UHANBUAYAIbHOMY
npeanpuHMMaTeNto, MMMOPTEPY Pacxodbl Ha MPOBEAEHME IKCMEPTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMemM Pacxodbl Ha XPaHEeHWE U TPAHCMOPTUPOBKY TOBapa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. [MMpopaselu, (M3roToBMTENb), YMNOJAHOMOYEHHAA OpraHM3auMsa WAN  YNOJHOMOYEHHbIN
MHOMBUAYANbHBIN NpeanpuHUMaTesib, UMNOPTEP OTBEYAeT 3a HeAO0CTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOBNEH rapaHTUIAHbIN CPOK, eCan NoTpebuTenb AOKaMKeT, YTO OHM BO3HUKAW A0 nepeaayu Tosapa
noTpebuTento MaM No NPUYMHaM, BOSHUKILMM A0 3TOFO MOMEHTA.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOWeHMWN TOBapa, Ha KOTOPbI YCTAaHOB/EH rapaHTUHbIA CPOK, Npoaasel, (M3roToBUTENb),
YMNO/IHOMOYEHHAA OpraHusauMsa WAM  YNOJHOMOYEHHbIN  WMHAMBUAYA/bHLIA  NpeanpUHUMaTENb,
MMMopTep OTBEYAeT 3a HeAOCTaTKM TOBApa, €C/IN He LOKaXKeT, YTO OHM BO3HWKAM MOc/e nepesayu
TOBapa noTpebuTento BCNeACTBUE HAPYLUIEHUA noTpebuTenem NpPaBuA UCMOb30BaHUA, XPAaHEHUA UK
TPaHCNOPTUPOBKM TOBapa, AEUCTBUI TPETbUX JIULL UKW HEMPEOLO/IMMON CUbI.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBeaeH depepanbHbim 3aKoHOM oT 17.12.1999 N 212-03)

7. locTaBKa KpynHorabapuTtHoro ToBapa 1 ToBapa Becom bosiee NATU KUAOIMPaMMOB AN PEMOHTA,
YUEHKU, 3aMeHbl M (MnKn) BO3BPAT MX MNOTPEBUTENIO OCYLLECTBAAIOTCA CMAaMM U 3a CYeT npodasua
(n3rotoBUTENA,  YNONHOMOYEHHOW  OpraHM3auuM WAU  YNOJHOMOYEHHOro  MHAUBUAYANbHOIO
npeanpuHMmaTtena, umnoptepa). B cnayyae HeucnoNHeHUA [AaHHOW O06S3aHHOCTM, a TakXe npwu
OTCYTCTBMM npoAasua (M3rotoBUTENs, YNOJAHOMOYEHHOW OpraHusauuMmM WAM  YNOJHOMOYEHHOro
WHAMBMAYANbHOTO NpeanpuHUMaTens, Mmnoptepa) B MecTe HaxoXAeHua noTpebuTens OocTaBKka U
(nnn) BO3BpaT YyKasaHHbIX TOBAapPOB MOrYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(n3rotoBUTENb,  YNONHOMOYEHHAs  OpraHM3auMa  WAW  YNOJIHOMOYEHHbIM  MHAMBUAYaANbHbIN
npeanpuHMMmaTenb, umnopTtep) o6A3aH BO3MECTUTb NOTPebUTENtO pacXoabl, CBA3aHHble C A0CTaBKOM U
(nnun) Bo3BPaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



Cratba 19. CpoKM npeabaBaeHUA noTpebutenem TpeboBaHMII B OTHOLWEHUU HELOCTATKOB
TOBapa

1. MoTpebutens BnpaBe npeabABUTL MNPeayCMOTPeHHble cTaTbeirt 18 HacToswero 3aKoHa
TpeboBaHUA K NpodaBLy (M3roTOoBUTENO, YNOJHOMOYEHHON OpraHM3auun WaM YNnoJAHOMOYEHHOMY
WUHOMBMAYANbHOMY MNpPeAnpUHMMaTEN0, MMMNOPTEPY) B OTHOWEHWUWM HEZOCTAaTKOB TOBapa, €C/IM OHMU
0bHapyKeHbl B Te4EHWE raPaHTUINHOIO CPOKA UM CPOKA FOAHOCTM.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

B OoTHOLEHMM TOBAPOB, Ha KOTOPbIE rapaHTUHbIE CPOKM WAM CPOKM FOAHOCTM HE YCTAHOB/IEHDI,
noTpebutens Bnpase NPeabABUTb yKasaHHble TpeboBaHWA, eCNM HeAOCTaTKM TOBApOB O6Hapy»KeHbl B
PasyMHbII1 CPOK, HO B Npeaenax AByX /IeT CO AHA nepeaayun ux notpebutento, ecam 6onee gantenbHble
CPOKM He yCTaHOB/IEHbl 3aKOHOM W/IN LOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIA CPOK TOBapa, a TaKKe CPOK ero CNyxbbl MCUMUCAAETCA CO AHA nepeaayu Tosapa
notpebuTento, e€can WHoe He npeaycCMOTPeHO JoroBopom. Eciv  geHb nepefaun  ycTaHOBUTH
HEBO3MOHO, 3TU CPOKM UCYUCAAKOTCA CO AHA U3rOTOB/IEHUS TOBapa.

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapos (06yBu, odeAabl WM MPOUMX) 3TU CPOKU MCUUCAAIOTCA C MOMEHTa
HaCTyn1eHUA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYM/eHN KOTOPOro onpeaenfaercd COOTBETCTBEHHO
cybbektamm Poccuiickon depepauum UCXoAa U3 KAMMATUYECKMX YCNOBUIM MecCTa HaxoXKAaeHus
notpebutenei.

Mpu npoaaske ToBapoB Mo obpaslam, No MoyTe, a TakKe B C/AyYasX, €C/IM MOMEHT 3aKN0YeHUs
[0roBopa Kymau-npoaaxknm M MOMEHT nepedaym ToBapa MoTpebuTento He CcOoBMadaloT, 3TU CPOKM
NCUMCNAIOTCA CO AHA [AOCTaBKM ToBapa noTpebutento. Ecan noTpebutenb /MWEH BO3MOXHOCTU
MCMoNb30BaTb TOBap BC/AeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, ToBap
HY)KOAeTCa B CMeuManbHOW YCTaHOBKE, MOAK/YEHUMM WM cbopKe, B HEM WMMEITCA HeoCTaTKu),
rapaHTUMHbIA CPOK He TeyeT A0 YCTPaHeHWsA NPoAaBLLOM Takux ob6cToaTenbcTs. ECan AeHb AOCTaBKY,
YCTaHOBKW, MOAKAOYEHMA, COOpPKM ToBapa, YCTPaHEHWUs 3aBUCALLMX OT MNpoaaBua Ob6CTOATENLCTB,
BCNEACTBME KOTOPbIX MOTPebuTenb He MOXKEeT WCNOo/b30BaTb TOBAap NO HasHauyeHWo, onpeaenuTb
HEBO3MOXHO, 3T CPOKMN UCYMUCAAIOTCA CO AHA 3aKA0YEHUA A0rOBOPa KYNIU-NPoaaxu.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, UcKoYeH. - DeaepasibHbil 3akoH 0T 17.12.1999 N 212-P3,

CpoK roaHoCTM ToBapa onpeaenfeTca Nepmoaom, UCHMCAAEMbIM CO AHSA U3roTOB/JIEHUA TOBapa, B
TEYEeHMe KOTOPOro OH MNPUroA4eH K MCMONb30BaHWIO, WAM AaTOW, OO0 HaCTyN/JeHMs KOTopoi ToBap
NPUroAeH K UCMoNb30BaHMIo.

MpogonKUTENbHOCTL CPOKA TOA4HOCTM TOBapa [AOJ/IKHA COOTBETCTBOBAaTb 06fA3aTeNbHbIM
TpeboBaHUAM K Be3onacHOCTM ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3. TapaHTUIHbIE CPOKM MOTYT YCTaHAB/IMBATLCA Ha KOMMIEKTYOWME U34enna U COCTaBHbIe YacTu
OCHOBHOTO TOBapa. MapaHTUIHbIE CPOKN Ha KOMMAEKTYIOWME U3AEeNA U COCTaBHbIE YacTU UCHUCAAIOTCA
B TOM Ke NOopsAKe, YTO M rapPaHTUIHbIM CPOK Ha OCHOBHOM TOBAP.

FapaHTUIAHbIE CPOKM Ha KOMIJIEKTyloWMe M34ena U COCTaBHble YacTW ToBapa CUYMTAlOTCS
paBHbIMW TAapaHTUIMHOMY CPOKY Ha OCHOBHOE M34e/Ine, ec/iM MHOe He YCTaHOBJEHO A0roBopom. B
Cnyyae, ec/iM Ha KOMMAEKTyloulee u3gesime M COCTaBHYH YacTb TOoBapa B [AOrOBOpPE YCTAaHOBJEH
rapaHTUNHbIA CPOK MeHbLUEW MPOAO/INKUTENbHOCTN, YEM FapaHTUIAHBLINA CPOK Ha OCHOBHOE U3genue,
notpebuTens Bnpase NpeabABUTb TpebOBaHMA, CBA3aHHbIE C HEAOCTAaTKaMM KOMMNEKTYIOLLEro U3genumsa



M COCTAaBHOM 4YacTu ToBapa, NpM MX OBHAPYKEHUM B TeyeHWe rapaHTUMHOTO CPOKa Ha OCHOBHOE
nsgenve, eCan MHoe He NPeayCcMOTPEHO AOFOBOPOM.
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Eciv Ha  KOMN/eKTylowee  uvM34enve  YCTAHOBAEH  rapaHTUMHbIA  CPOK  Bonblueit
NPOAO/IKUTENIbHOCTN, YEM FapaHTUMHBINA CPOK HA OCHOBHOW TOBap, NOTPebuTenb BNpase NpeabABUTb
TpeboBaHUA B OTHOLIEHUM HEAOCTAaTKOB TOBapa NpPW YCAOBMU, UYTO HEAOCTAaTKM KOMIMJIEKTYIOWEro
nsgenus obHapy)KeHbl B TeYeHWe TrapaHTUIMHOTO CPOKa Ha 3TO M3Aenne, He3aBUCUMO OT UCTeYeHuUs
rapaHTMMHOIO CPOKa Ha OCHOBHOM ToBap.

4. CpoKM, yKasaHHble B HacToAlLlel cTaTbe, 4OBOAATCA A0 CBeAeHMA noTpebuTtens B MHGopmaLmnm
0 TOoBape, NpeaocTaBaAAemMoi NoTpebuTento B COOTBETCTBMM CO cTaTbei 10 HacToALlero 3aKoHa.

5. B cayyasx, Korga npeaycMoOTPeHHbI A0roBOPOM rapaHTUIMHBINA CPOK COCTaBAAET meHee ABYX
NeT U HepoCTaTKM ToBapa oObHapyXeHbl noTpebuTenem Mo MCTeYEeHWWU FapaHTUIAHOTNO CPOKa, HO B
npegenax AByx feT, NoTpebutenb Bhnpase NpPeabABUTb NpPOAaBUy (M3roToBuTeno) TpeboBaHus,
npeaycMoTpeHHble cTaTbei 18 HacToALWero 3aKoHa, ecim AOKaXeT, YTO HeAOCTaTKM TOBapa BO3HMK/AM
[0 ero nepegayv NOTPEOGUTENIO MAM MO NPUYMHAM, BOSHUKLLMM A0 3TOFO MOMEHTA.
(n. 5 BBepeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cniyyae BbIIBNIeHUA CYLLECTBEHHbIX HEAOCTaTKOB TOoBapa noTpebutenb Bnpase NpeabsABUTb
n3rotosutento  (YynosIHOMOYEHHOW OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBUAYaNbHOMY
npeanpuHMmaTento, umnoprepy) TpebosaHme o 6€3803Me3AHOM YCTPAHEHUN TaKUX HEAO0CTaTKOB, €K
[JOKaXeT, UTO OHM BO3HWKAW 00 nepenaym ToBapa nNoTpebutento UaM no MPUUYMHAM, BO3HUKLIMM A0
3TOro MomeHTa. YKaszaHHoe TpeboBaHMe MOXeT ObiTb NPeabaABAEHO, ec/M HeAaoCTaTKM ToBsapa
obHapy)KeHbl MO WCTeYEeHUM [BYX JEeT CO AHA nepefdadm ToBapa notpebutento, B TedyeHue
YCTaHOBNEHHOrO Ha TOBap CPOKa CAYK6bl MAM B TeuyeHMe AecATM fIeT CO AHA nepefayn ToBapa
notpebuTento B C/ly4ae HEYCTAaHOB/JEHMA CPOKa CAyxbbl. Ecnn  yKasaHHoe TpeboBaHMe He
YyOOBNETBOPEHO B TeyeHMe [ABajuaTM [Hel co [AHA ero npeabsaBieHuMA notpebutenem wuau
06HapyXXeHHbI MM HedoCTaTOK ToBapa fBAAETCA HeycTPaHUMMbIM, MoTpebuTenb No csoemy Bbibopy
BNpaBe MNpeabsaBUTb U3roTOBUTENO  (YNOJHOMOYEHHOW OpraHusauMM WAM  YNOJHOMOYEHHOMY
MHOMBMAYANbHOMY NPeAnpUHMMATENO, UMNOPTEPY) MHble NPeayCMOTPEeHHble MyHKTOM 3 cTaTbu 18
HacTosiwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP M3roToBUTENO (YNOJHOMOYEHHOM OpraHu3aumm
AN YNOAHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTeNto, MMNopTepy) 1 noTpebosBaTh BO3BpaTa
ynaayeHHOW AEHEXHOM CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTAaTKOB TOBapa u3rotoBuTesnem (npopasuom, YNOJHOMOYEHHOM
opraHusauuein nanm ynonHOMOUYEHHbIM MHAUBUAYANbHbIM NpeanpUHMMaTeNemMm, UMNoOpPTepom)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. EcnvM cpoKk YyCTpaHeHMA HeAOCTaTKOB TOBapa He onpefeneH B NUCbMeEHHON ¢dopme
COrnaweHnem CTOPOH, 3TW HeAOCTaTKM [AONKHbl ObiTb YCTpaHeHbl W3roToBuTENEeM (NPOAABLOM,
YNO/NIHOMOYEHHOW OpraHuMsaumen UM ynoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
MMMOPTEPOM) HE3AMELNTE/IbHO, TO €CTb B MUHUMAJIbHbIA CPOK, 06 bEKTUBHO HEOOXOAUMbBIN ANA UX
yCTpaHeHuna C y4yeToM O6bIYHO NpuMeHAemMoro crnocoba. CpoK YCTpaHeHMA HeAOCTaTKOB TOBapa,
onpeaensiemblit B NMCbMeHHOM Gpopme corlalleHnemM CTOPOH, HE MOXKEeT NPeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecniv Bo Bpems yCTpaHeHWA HEAOCTAaTKOB TOBapa CTAaHET OYEBUAHbLIM, YTO OHU He byayT
YyCTpaHeHbl B onpeAeneHHbI CornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKAOYMUTb COFNalleHue o
HOBOM CPOKe YCTpaHeHWa HeLOCTaTKoB, TOBapa. [pn 3ToM OTCyTCTBME HEOOXOAUMBIX O1A YCTPAHEeHUS
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aeTanei, matepuanos), 060pya0BaHUA UAM NOAOBHbIE MPUUUHDI
He ABNIAIOTCA OCHOBAaHWEM A/1A 3aK/Il0YEHMA COralleHna O TaKOM HOBOM CPOKe M He 0CcBObOoXAaatoT oT
OTBETCTBEHHOCTU 33 HAapyLleHMe CPOKa, ONpesesIeHHOro cornalleHnem CTOPOH NepBOHaYasibHO.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)



2. B oOTHOWeHWW TOBApOB AJAUTENIbHOTO MOJIb30BAaHMA W3roTOBUTENb, Npoaasel, aubo
YNONHOMOYEHHAA OPraHM3auUna UAM YNONHOMOYEHHbIN UHAMBUAYANbHbBIA NpegnpuHMMaTenb 065A3aHbI
npu npeabaBAeHUU noTpebutenem yKasaHHOro TpeboBaHMA B TPEXAHEBHbIM CPOK Oe3BO3mMe3aHO
npeaocTasuTb NoTpebutento Ha nepuod PeEMOHTa TOBap A/IUTE/IbHOIO MNOJb30BaHMA, obsagatowmi
3TMMM }Ke OCHOBHbIMM NOTPEBUTENbCKMMM CBOMCTBaMM, obecneynB AOCTaBKY 3a CBOMN cyeT. NepeyeHb
TOBApOB A/IMTENIbHOTO MNO/Nb30BaHMA, HA KOTOpble YyKasaHHoe TpeboBaHME He pacnpocTpaHsaeTcs,
ycTaHasmBaeTca MpasuTtenbctBom Poccuiickoit Peagepaunu.

(8 peq. PepepanbHbix 3aKoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWA HeAOCTaTKOB TOBapa rapaHTUMHbLIN CPOK Ha Hero npoaiesaetcs Ha
nepuoa, B TeYeHME KOTOPOro TOBap HEe WCMO/b30BancA. YKasaHHbIA Nepuog, UCHMCAAETCA CO AHA
obpaueHna noTpebutensa c TpebosaHMem 06 yCTpaHEHMM HEAOCTAaTKOB ToBapa A0 AHA Bblgayn ero no
OKOHYaHUM pemMoHTa. MNpu Bblgaye ToBapa M3rotoBuUTeNb (MpoaaBsel, YNOJHOMOYEHHAA opraHM3aums
AN YNONHOMOYEHHbIN MHAMBMAYANbHLIA NpeAnpuHUMaTENnb, Mmnoptep) obA3aH NpeaocTaBUTb B
nUcbMeHHoOM dopme notpedbuTtento nHpopmauuio o aate obpalleHns notpedburtens c TpeboBaHuem ob
yCTpaHeHUn obBHapyKeHHbIX UM HeAOCTaTKOB TOBapa, O gaTe nepeaayy ToBapa notpebutenem ana
yCTpaHeHMa HeAOoCTaTKOB TOBapa, O JaTe YCTpaHEeHMA HefoCTaTKoB ToBapa C WX oOnucaHvem, 06
MCMONb30BaHHbIX 3aNacHbIX YacTax (AeTansax, maTtepuanax) U o AaTe BblAayM ToBapa noTpebuTento no
OKOHYaHUM YCTPaHEHNA HeJ0CTaTKoB ToBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHEHUM HeLOCTAaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMM/EKTYIOWEro U34enns Uau
COCTaBHOWM 4YacTU OCHOBHOMO M34e/MA, Ha KOTopble YCTaHOB/AEHbl rapaHTUiMHbIe CPOKU, Ha HOBble
KOMMNEKTylollee MU3genne UAM COCTaBHYH Y4acTb OCHOBHOMO M34enus yCTaHaBAMBAETCA rapaHTUIAHbIN
CPOK TOW e MPOAO/IKUTENbHOCTU, YTO MU Ha 3aMeHeHHble KOMMAEKTyloWee nsgenne Uan cocTaBHYyIo
YyacTb OCHOBHOrO W34eNuns, ecNu WHOoe He MNpPeaycCMOTPeHO AO0roBOPOM, W rapaHTUMHBLIA CPOK
ncuncnaeTca co AHA BblAauym NoTpebuTento aToro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHag/1eXxallero Kayecrsa

1. B cnyyae obHapy»KeHUsa noTpebuTenem HeLZOCTATKOB TOBApPA W NpeabaBAeHUs TpeboBaHUA O
€ero 3ameHe npojasel, (M3roToBUTENb, YNOJHOMOYEHHAA OpPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WUHOMBMAYANbHbIN NpeanpuHMMaTeNb, UMIOPTEpP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHME CEMU AHEN
CO [AOHA npeabsBieHUA YyKasaHHoro TpeboBaHMA noTpebutenem, a npu  HeobxogmmocTu
OOMNOJIHUTENIbHOM MPOBEPKM KayecTBa TaKOro ToBapa NpPoAaBLOM (M3roToBuUTeNEM, YNOJHOMOYEHHOW
opraHv3aumMent WaM YMNoJIHOMOYEHHbIM WHAMBUAYANIbHBIM MpeanpUHMMATENEM, MMMOPTEPOM) - B
TeyeHue ABaALATU AHEN co gHA NpeabABAEHMA YKa3aHHOro TpeboBaHMs.

Echm y npopaBua (M3rotoBUTENA, YMNOJHOMOYEHHOM OpraHM3auuu WAW  YNOJHOMOYEHHOTO
MHAMBMAYANbHOIO NpeAanpuHUMaTENs, MMNopTepa) B MOMEHT npeabas/ieHusa TpeboBaHUA OTCyTCTBYeT
HeobxoAMmbIli ONA 3amMeHbl TOBap, 3amMeHa [0/KHA OblTb MpoBeAeHa B TeYeHWe MecAla CO AHA
npeabABAEHUA TaKoro TpeboBaHuA.

B paiioHax KpaiHero CeBepa M MpuMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe notpebutensa o
3ameHe ToBapa NOAJIEXKUT YA0BNETBOPEHMUIO MO €ro 3asfB/JEHUIO B CPOK, HEOBX04UMBbIN A8 oYepeaHo
[OOCTaBKM COOTBETCTBYIOLWLErO TOBapa B 3TW paliOHbl, B C/lydae OTCYTCTBUA Yy Npodasua (M3rotosutens,
YMNO/IHOMOYEHHOW OpraHu3auMM UAWM  YNOJHOMOYEHHOTO WHAMBUAYANbHOIMO NpegnpuHuUMaTens,
MMMopTepa) HeobXo0ANMMOTrOo 419 3aMeHbl TOBapa Ha AeHb NpeabsaB/eHUs yKazaHHOro TpebosaHus.

Ecnn ana 3ameHbl ToBapa Tpebyetca bonee cemun gHelr, no TpeboBaHMo NoTpebutens npogasel,
(n3rotoBuTENb MO0 YNONHOMOYEHHAA OPraHM3auMs MWAM  YNOJIHOMOYEHHbI  WMHAMBUAYA/bHbIN
npeanpuMHMMaTe/Ib) B TEUEHME TPex AHEN Co AHA npeabsaBaeHusa TpeboBaHMA O 3ameHe ToBapa 0bsA3aH
6e3B03Me34HO NpPeaoCcTaBUTb NOTPebuTeNto BO BPeMeHHOEe MOJIb30BaHWE HA Mepuog, 3aMeHbl ToBap



ONUTENBbHOTO MONb30BaHWA, 06/1a4al0WNIN STUMM e OCHOBHbIMW MOTPEOUTENBCKUMU CBOMCTBAMM,
obecneunB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PACNPOCTPAHAETCA Ha TOBapbl, MepeyveHb
KOTOpbIX onpeAenaeTca B COOTBETCTBMUM C MYHKTOM 2 cTaTbM 20 HacToAwero 3aKoHa.

(8 pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHageKALWEro KAaYecTBa A0/KeH ObITb 3aMeHEH Ha HOBbIV TOBap, TO eCTb Ha TOBAp, He
6bIBLWIMI B ynoTpebaeHuu.

Mpy 3ameHe ToBapa rapaHTUIHbLIA CPOK WCYMCAAETCA 3aHOBO CO [AHA Mepejayun ToBapa
notpebutento.

Cratba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX Tpe60oBaHMit noTpeburens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTpebUTENss O COPAa3MEPHOM YMEHbLUEHUN MOKYMHOM LLeHbl TOBapa, BO3MELLEHUN
pacxo4oB Ha MUCMNpaB/AeHWE HeLOCTaTKOB TOBapa MOTpebutenem uau TpeTbUM /IMLOM, BO3BpaTe
yniaayeHHOM 3a TOBApP AEHEXKHOM CyMMbl, a TaKKe TpeboBaHMe 0 BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
notpebuTento BCNeACTBME NPOAAXKM TOBapa HeHaA/exalero KavyectBa /MO0 npenocTaBieHuMA
HeHag/exawen mHbopmauum o ToBape, NOANEXKAT YAOBJAETBOPEHMIO MPOLABLOM (M3roToBUTENEM,
YNO/HOMOYEHHON OpraHM3aunen WAM YNOAHOMOYEHHbIM MHAMBUAYANbHbIM MNpPeanpPUHMMATENEM,
MMMNOPTEPOM) B TEYEHUE AECATU AHEN CO AHA NPeAbABAEHMA COOTBETCTBYOLEro TpeboBaHus.

(8 pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpraHusauum uau
YNO/IHOMOYEHHOro MHAUBUAYA/IbHOTO NpeanpUHMMaTENA, MMNOPTEePa) 3a NPOCPOUKY BbINOJIHEHUA
TpeboBaHMii noTpebutensa
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpesycMoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, A TaKKe
33 HeBbINOJIHEHWE (3a4epP’KKY BbIMNONHEHMA) TpeboBaHWA MNoTpebuTens o NpPeaoCTaBNeHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorMyHoro ToBapa npoaasel, (M3roToBUTENb, YMNONHOMOYEHHAA
OpraHM3auma Uan ynosHOMOYEHHbIN MHAMBUAYANbHbIM NPeanpUHUMATENb, UMMNOPTEP), AONYCTUBLLUIA
TaKue HapyLUeHUs, ynaaunmBaeT NoTpebuTento 3a KaxKabli AeHb NPOCPOYKM HEYCTONMKY (NeHt0) B pasmepe
OZLHOrO MPOLLEHTA LeHbl TOBapa.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenserca, UCXo4A M3 ero LeHbl, CYLLeCTBOBABLIEN B TOM MeECTe, B KOTOPOM
TpeboBaHWe noTpebuTens [AOMKHO 6blno O6biTb  YAOBAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHuMsaumen UM ynosHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMaTENEM,
MMMNOPTEPOM), B AeHb A0OPOBO/IBHOIO YA0BNETBOPEHUS TaKoro TpeboBaHMA MAM B AeHb BblHECEHWUA
cyaebHoro pelweHus, ecnm TpebosaHne A0OPOBO/IbHO YA0BAETBOPEHO He Bbino.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINONHEHUA TPebOBaHWUI NOTPeOUTENA B CPOKM, NPesyCMOTPeHHble cTaTbamu 20 -
22 HacToAwero 3aKoHa, NOoTpebuTenb BMNpasBe NO CBOemy BblIbOPYy MpPeabABUTb MHble TPebOBaHUS,
YCTaHOB/IEHHbIe cTaTben 18 HacToALero 3akoHa.

Cratba 23.1. [lMocneacTBMA HapyweHMA MNPOAABLOM CpPOKa nepepayn npeasapuTesibHO
oniayeHHoro ToBapa norpeburento
(sBepeHa dPepepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [loroBop KynAM-Npoaaxku, npeaycmaTtpusaolmini 064a3aHHOCTb NoTpebutens npeasapuTesibHO
ONaTUTb TOBAp, AO/IKEH COAEPIKATb YC/IOBME O CPOKE nepeaayn Tosapa notpeburentio.

2. B cnyyae, ecnm npopasel, NOAYYMBLIMI CyMMy MpenBapuTe/ibHOM OMniaThl B onpeaeneHHOM



AOrOBOPOM KyMM-NPOLaKM pasmepe, He UCNONHWMA 06A3aHHOCTb NO Nepegade ToBapa notpebutento B
YCTaHOB/IEHHbI TAKMM AOrOBOPOM CPOK, MOTpebuTenb No CBOeMyY BbIOOPY Bnpase NoTpeboBaThb:

nepegavyum onaa4eHHOro Tosapa B yCTaHOBﬂeHHbIVI MM HOBbIN CpoOK;
BO3BpaTa Cymmbl npep,BapMTeanoﬁ onnaaTbl TOBapa, HE NepegaHHOro npoaasuUoOM.

Mpn 3sTOM FIOTpE6VITe}'Ib Brnpase I'IOTpEGOBaTb TaKXe MNOJIHOro BO3MeLWEHNA y6bITKOB,
NPUYNHEHHbLIX emy BCheacTtBme HapyweHuA YCTAaHOBJIEHHOIoO AO0roBopom KyninM-npoaa*Xn CpoKa
nepegayvyun npeasapuTesibHO onsa4eHHOro ToBapa.

3. B cnyyae HapyweHWs YCTAHOBAEHHOIO JOrOBOPOM KyMAW-NPOLaXKM CPOKa nepesayn
npeaBapuTeNibHO OMNJIAYeHHOro ToBapa MOTpebuTento NpodaBel, ynaayvMBaeT emy 3a Kaxabli AeHb
NMPOCPOYKMU HEYCTOWMKY (neHu) B pasmepe MNOJMIOBMHbLI MPOLEHTA CYMMbl NpeaBapuTesibHOM onnathbl
ToBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynau-npoaaku nepegaya ToBapa
noTpebuTtento foMKHa 6bl1a 6biTb OCYLLECTBAEHA, A0 AHA NepeAayu ToBapa NoTpebuTento uam Ao gHs
yaoBneTBopeHus TpeboBaHWA NoTpebuTens o Bo3BpaTe eMy NpesBapuTesIbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAaHHOW noOTpebuTenem HeycToMku (NeHWM) He MOMKeT npeBbilaTb CymMmy
npeaBapuTeNbHOM onnaTbl TOBapa.

4. TpeboBaHuA NoTpebuUTens o Bo3BpaTe ynjaaveHHOMN 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMM
ybbITKOB Moa/siexkaT yAO0BAETBOPEHMIO NPOAABLOM B TeYeHMe AeCATU AHel cO AHA npeabABieHUus
cooTBeTcTBytOLLEero TpeboBaHus.

5. TpeboBaHuAa noTpebuTens, yCTaHOBJEHHble MYHKTOM 2 HacToAWel cTaTbW, He nogaexar
YOB/IETBOPEHUIO, €C/IM MpPOLABEl, [OKaXKeT, YTO HapylleHWe CPOKOB nepedayu noTpebutento
npeaBapuTe/ibHO OMNAaYeHHOro ToBapa MPOM3OLWO0 BCAEACTBUE HEMNPEeOoAO/SIMMON CUbl UK NO BUHE
notpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnayyae npuobpeTeHUs MM TOBapa HeEHaAeXallero
KauyecTBa

1. Mpu 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TOBap 3TOM e MapKu (3TUX Ke moaenu u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/1eXKallero KayecTBa Ha TaKOW Ke TOBap APYroi mapku (moaenm,
apTMKyna) B Cay4ae, ecNu LeHa ToBapa, NoANekKallero 3aMeHe, HUXKe LieHbl ToBapa, NpesocTaBAeHHOoro
B3aMeH, NoTpebutens AoMXKEH AONNATUTL PasHULY B LieHaX; B Cy4ae, ecav LieHa ToBapa, NoA/erKallero
3aMeHe, Bblle LeHbl TOBapa, NPeAOCTaBNEHHOrO B3aMeH, pasHWUA B LEHax BbliNjayneaeTca
notpebutento. LieHa ToBapa, Nog/erKalero 3ameHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe NOTPebUTENA He YAOBNETBOPEHO MPOAABLOM, LEeHa 3aMeHsemoro ToBapa W LeHa
nepeaaBaemoro B3aMeH TOBapa OMPEeAENAoTCA Ha MOMEHT BbIHECEHMS CYAOM PELIeHWA O 3ameHe
ToBapa.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npenbaBaeHusa notpebutenem TpeboBaHMA O COPasMEPHOM YMEHbLLUEHUW MOKYMHOM
LeHbl ToBapa B pacyeT MNPMHMMAETCA LeHa ToBapa Ha MOMEHT NpeabaABAEHUA NoTpebutenem
TpeboBaHUA 06 yUeHKe Uau, eciv OHO A06POBO/IbHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M
pelleHmsa 0 COPasMepPHOM YMEHbLIEHNUN NOKYMHOM LiEHbI.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpwv BO3BpaTe TOBapa HeHa/1eXKalllero KayecTsa I'IOTpe6VITE/'Ib Bnpase Tpe6OBaTb BO3MeLleHnA



pa3HuLbl MeXay LLeHOM ToBapa, YCTaHOB/JEHHOW AOrOBOPOM, WM LIEHOM COOTBETCTBYIOLLEro ToBapa Ha
MOMEHT A06POBONLHOTO YA0B/ETBOPEHUA TaKoro TpeboBaHMa nan, ecam TpebosaHmMe AO6POBOJILHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYLOM peLleHMUs.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HEHaA/eXallero Kadecrsa, NMpoAaHHOro B KpeauT, nmoTpebutento
BO3BpalLaeTca ynaadeHHas 3a TOBap AEHEeXHas Cymma B pasmepe MOoralleHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcs naaTa 3a npegoctaBiaeHme KpeanTa.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeEHag/eKaLLEro Kayectsa, NpMobpeTeHHOro notpebutenem 3a cyer
notpebuTenbckoro Kpeauta (3aiima), npopaasel, o6s3aH BO3BPaTUTb NOTPEBUTEN0 YyMNa4YeHHylo 3a
TOBAp AEHEXKHYI0 CYMMY, a TaK}Ke BO3MECTUTb yrJiadeHHble NoTpebuTenem npoLeHTbl U UHbIe NAATeXn
no A0roBopy NoTpebuTenbCcKoro KpeauTa (3anmma).

(n. 6 BBepeH ®eaepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Crtatba 25. NpaBo noTpebuTtena Ha 06MmeH ToBapa Haa/1eXKallero Kauecrsa

1. MNoTtpebutenb BnpaBe 0BMEHATb HEMPOAOBOJ/IbLCTBEHHbIVM TOBap HaJ/eXallero KayecTBa Ha
aHa/IorMyHbI TOBap Y NPOAABLaA, Y KOTOPOro 3TOT ToBap 6bin NpuMobpeTeH, ec/iv yKasaHHbIA ToBap He
nogowen no popme, rabaputam, GpacoHy, pacuBeTKe, pasMmepy Uan KOMMJIEKTaLMN.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

nOTpe6VITEJ'Ib MMeET MNMPaBo Ha obmeH HeENnpPoaoBO/IbCTBEHHOIO TOBapa Hag/eXalwero Ka4ecrtea B
Te4yeHwmne YeTblpHaauaTun LI,Hef;I, He CYUTAA AHA ero NOKynKw.

ObmeH HenpogoBONLCTBEHHOINO TOBapa HaA/eXKalllero KayectBa NpPOBOAMTCA, €C/IM YKa3aHHbIN
ToBap He Obl/1 B ynoTpebaeHMn, coxpaHeHbl ero TOBapHbIN BMUA, NOTpPebuTenbcKkmMe cBOKCTBa, NAOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEEeTCA TOBAapPHbIN YEeK UM KacCoBbIl YeK MO0 MHOM NOATBEPKAAOLLMNIA
onnaTy yKasaHHOro ToBapa AOKyMeHT. OTCyTCTBUE Yy NOTpebuTens TOBapHOro YeKa WM KacCoBOro YeKa
NMbo MHOro NoATBEPKAAIOLWErO ONMATy TOBapa AOKYMEHTa He IMLIAeT ero BO3MOMKHOCTM CCbINaTbCA Ha
CBUAETENbCKME MOKa3aHUA.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapoOB, He Noasexalmnx o6MeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepxaaetca MNpasutensctBom Poccuinckon deaepaumm.

2. B ciiyyae, ecam aHanorMYHbIN TOBap OTCYTCTBYET B NPOAaske Ha AeHb obpalleHus notpebutens
K npoaasLy, noTpebuTtenb Bnpase 0TKasaTbCA OT UCMOSIHEHNA A0rOBOPa KYNAM-NpoAaxu u notpebosatb
BO3BpaTa yMnjadeHHOM 33 yKasaHHbIA TOBap AeHEeXKHOoN cymmbl. TpeboBaHue noTpebutens o Bo3sparte
yMAayeHHOM 3a yKa3aHHbI TOBap AEHEXHON CYMMbl NOA/ENUT YA0BAETBOPEHUIO B TEYEHUE Tpex AHeM
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuio nNoTpebutens ¢ NpoaaBLOM OOMeH TOBapa MOMKET ObiTb MpesycMOTpeH npu
MOCTYN/JIEHUN aHa/NOTMYHOIO TOBapa B npogaxy. [poaasel, 06s3aH HesaMenUTENbHO COOOLWUTL
noTpebuTento o NOCTyNAeHNM aHaIOTMYHOTO TOBapa B MPOAANKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbAa 26. YTpatuna cuny. - degepanbHbiii 3aKoH oT 25.10.2007 N 234-93.

CraTbAa 26.1. AUCTAaHLMNOHHbIN cNocob npoaarku ToBapa
(sBepeHa dPepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. Jdorosop pO3HVILIHOl7| KYynan-npoaakn MoOXKeT ObITb 3aKNHOYEH HA OCHOBAHWW O3HAKOMJIEHMA



noTpebuTens ¢ NpeanoXeHHbIM NPOAABLLOM OMMCAHMEM TOBapa NOCPEACTBOM KaTasioros, NMPOCMNEKTOB.,
6yKkneToB, POTOCHUMKOB, CPeACTB CBA3U (TeNeBU3MOHHOW, MOYTOBOW, PAAMOCBA3N U APYTMX) UAN UHbIMU
WCK/OYAOWMMM BO3MOXKHOCTb HEMOCPeACTBEHHOrO O3HAaKOMJ/IEHUA MOTpebutensa ¢ ToBapom nAnbo
0obpasLom ToBapa NpW 3aKNOYEHUM TaKOro [0rosopa (AMCTAaHUMOHHBLIA cnocob npogaxku Tosapa)
cnocobamm.

(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. MpopaBuomM [0 3aK/JlOYeHWa [OroBopa [AOJIKHA ObiTb NpegocTaBneHa noTpebutento
MHbopMmaLmna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapa, 06 aapece (mecTe HaxoXKAeHUs)
npoAasLa, O MecTe M3roTOB/eHWs ToBapa, O MOJHOM GUPMEHHOM HaWMMEHOBAHUWM (HaMMeHOBaHUW)
npogasua (M3rotoBMTeENs), O LEeHe M 06 ycnoBusax npuobpeTeHUs ToBapa, O €ro AOCTaBKe, CpoKe
CNy»Obl, CPOKE rOAHOCTM U rapaHTUMHOM CPOKe, O NMopaAKe ON/aThl TOBapa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOTo AeiCTBYET NpeAsioxKeHNe 0 3aKA0YeHUN 0roBopa.

3. NoTpebuTtento B MOMEHT AOCTAaBKKU ToBapa A0/1XKHa ObiTb B MTMCbMeHHON dopme npeaocTas/ieHa
MHpOpPMaLMA O ToBape, NpeaycMoTpeHHan cTaTbel 10 HacToAwero 3aKoHa, a TakXe NpeaycMoTpeHHasn
NyHKTOM 4 HacTosLel cTaTbk MHGOpMaLMA O NopAAKe U CPOKax BO3BpaTa ToBapa.

4. MoTpebuTtenb BnpaBe OTKa3aTbCA OT ToBapa B aob6oe BpemAa A0 ero nepeadun, a nocnae
nepeaayn ToBapa - B Te4EHME CEMU AHEN.

B cnyyae, ecim nHpopmauma o nopagKe M CpOKax BO3BpaTa TOBapa HaA/leXKallero Kayectsa He
6blna npeaoctaBneHa B MNUCbMEHHOMW ¢opme B MOMEHT [OCTaBKM ToBapa, NoTpebuTtenb Bnpase
OTKa3aTbCA OT TOBapa B TEYEHUE Tpex MecALLEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa HaAa/eXKalllero KayectBa BO3MOXEH B C/lydyae, eC/IM COXPaHeHbl ero TOoBapHbIW
BUA, NOTPebuTeNbCKME CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPXKAAIWMA GaKT M yC/IoBMA MOKYMKU
yKasaHHoro TtoBapa. OTcyTcTBMe y noTpebutens [AOKyMeHTa, MnoAaTBepKAatowero ¢akT U ycnosus
MOKYMKWN TOBapa, He /IMLIaeT ero BO3MOMKHOCTM CCbiaTbCA Ha Apyrve AoKasaTenbCTBa npuobpeteHus
TOBapa y AaHHOro nNpoAasla.

MoTpebutens He BMpaBe OTKA3aTbCs OT TOBapa HaA/eXKallero KayecTBa, MMEIOLLEro
WHOMBMAYANbHO-OMNpPene/ieHHble CBOWCTBA, €CAM  YKa3aHHbIM ToBap MOXeT ObiTb MCNo/b30BaH
NCKOYUTENbHO NpuobpeTaowmm ero notpebutenem.

Mpu oTKase NoTpebuTensa OT ToBapa NPOLABEL, AO/KEH BO3BPATUTb €My AEHENKHYIO CYyMMY,
ynnayeHHylo noTpebuTenem no [OroBOpY, 33 WCKAOYEHMEM pPaCXOAOB NPOLAaBLA Ha LOCTABKYy OT
noTpebuTens BO3BPALLEHHOrO TOBapa, He No3gHee Yem yepes AecATb AHEeN CO AHA npeabABAeHUA
notpebutenem cooTBeTcTBylowero TpebosaHums.

5. Mocnepcteus npojarkM ToBapa HEHAANEXKalEero KavyecTBa AMCTAaHLMOHHbIM criocobom
NpoAaXM ToBapa YCTAHOBAEHbl MOJOXKEHUAMMU, NPeayCMOTPEHHbIMKU cTaTbAMM 18 - 24 HacToAwero
3aKkoHa.

CraTtbAa 26.2. NpaBuna npoaaxku otTaeNbHbIX BUA0B TOBAapOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npoaaxkM oTAeNbHbIX BMAOB TOBAapOB YCTaHaB/AMBatoTcA [paButenbctBOM PoccuiicKkom
depepaunu.

lnasa lll. 3ALLLUTA NPAB NOTPEBUTE/IEMA NPU BbINO/THEHUU
PABOT (OKA3AHUU YCNIVYT)

CraTtbAa 27. CPpOKM BbiNosIHeHUA PaboT (OKa3aHuA ycnyr)



1. WcnonHuteno 06f3aH OCYLLECTBUTb BbINOSHEHME pPaboTbl (OKasaHWMe ycCayrM) B CPOK,
YCTaHOB/IEHHbI NPaBUIaMM BbIMOJIHEHMA OTAE/bHbIX BUA0B PaboT (OKa3aHUs OTAENbHbIX BUAOB YCayr)
WA J0rOBOPOM O BbIMOAHEHUW PaboT (OKasaHMKM ycnyr). B goroBope o BbINOJHEHUU paboT (oKasaHuUK
YCNYT) MOKET NpeaycMaTpUBaTbCs CPOK BbINOHEHUA PaboTbl (OKa3aHWs ycayru), ecam yKasaHHbIMU
npaBuMAamuM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHbLUel MNPOAO/IKUTE/IbHOCTU, YEM CpPOK,
YCTaHOB/IEHHbI YKa3aHHbIMW NPaBUIAMMU.

2. CpoK BbINnoAHEHUs paboTbl (OKasaHUA yCayrn) MoXKeT onpeaensaTbCs AaTtoi (mepuomom), K
KOTOPOW A0/XKHO BbiTb 3aKOHYEHO BbIMO/IHEHME PaboTbl (OKasaHue ycnyru) unm (1) aaton (nepuoaom),
K KOTOPOW UCMONHUTENb AOXEH MNPUCTYNUTb K BbINONHEHMIO PaboTbl (OKa3aHWUIo yCayru).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae, ecu BbiNosiHEHME paboTbl (OKa3aHWe yCayrn) ocyLLLecTBAseTca No YacTam (QocTaBKa
nepuoaMyeckon neyaTn, TEXHUYECKOe OO6CNYKMBaHME) B TeyeHMe CpoKa JAeicTBMA Aorosopa o
BbIMONHEHUN paboT (oKasaHWWM ycayr), AOMKHbI NpPeaycMaTpMBaATbCA COOTBETCTBYIOWME CPOKM
(nepuoppl) BbINONHEHMA TakUX paboT (OKasaHMA ycayr).

Mo cornaweHuo CTOPOH B AOroBope MOryT 6biTb MPeayCMOTPEHbI TaKMKe CPOKM 3aBeplueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEIKYTOUHbIE CPOKM).
(n. 3 BBepeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Cratba 28. MocneacTBus HapylleHUA WUCMOJIHUTENEM CPOKOB BbIMOJIHEHUA pPaboT (OKasaHuA
ycnyr)

1. ECAn UCNoHUTENb HapyLW/ CPOKWN BbINOHEHUS PaboTbl (OKa3aHWUA YyCAYrn) - CPOKU Havana u
(nnn) oKoHuYaHKA BbINOAHEHMA PaboTbl (OKa3aHMUA yCcayrn) u (M) NPOMENKYTOUHbIE CPOKM BbIMOIHEHMUA
paboTbl (OKa3aHWA ycayru) UaM BO BPeMs BbINOJAHEHUS PaboTbl (OKa3aHMA yC/yrn) cTaso O4YEBUAHDLIM,
YTO OHa He byaeT BbINOJIHEHA B CPOK, NoTpebuTenb No csoemy Bbibopy Bnpase:

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCMOJTHUTENIO HOBbIM CPOK;
(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Mopy4nTb BbiNo/sHEHWE pPaboTbl (OKasaHWe yCayr) TPEeTbMM /IMUAM 33 PasyMHYI0 LEeHY Wau
BbINO/JIHATb €8 CBOMMMW CUIaMM 1 NOTPeboBaTb OT UCMOHMUTENA BO3MELLEHWUA NOHECEHHbIX PacXo40B;

notpeboBaTb yMeHbLIEHWA LIEHbI 3@ BbIMOJIHEHWE PaboTbl (OKasaHue ycnyru);

OTKa3aTbCA OT UCMOIHEHWNA A0roBOPa O BbINOJHEHUWN PAabOoTbl (OKa3aHUK yCayru).
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens BnpaBe NOTPebOBaTb TaKKe MOJHOTO BO3MELLEHUS YObITKOB, MPUUYUHEHHBIX eMY B
CBA3M C HapyLUEHMEM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHMA yciyru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOBJ/IEHHbIE ANA YA0BAETBOPEHMA COOTBETCTBYOLWMX TpeboBaHMt noTpebutens.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTesem HOBble CPOKM BbIMOAHEHUA paboTbl (OKasaHWA ycayru)
YKa3blBalOTCA B A4OrOBOpPE O BbINOAHEHMM PaboTbl (OKa3aHUK ycayru).
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCPOYKM HOBbIX CPOKOB MOTPebUTenb BnpaBe MNpeabABUTb WMCMNOJHWUTEND MHble
TpeboBaHUA, YCTAHOB/AEHHbIE MYHKTOM 1 HacTosLen cTaTby.

3. LleHa BbINONHEHHOM PaboTbl (OKa3aHHOW ycnyru), Bo3Bpallaeman NoTpebuTento Npu oTkase ort
MCMNONIHEHNA [0roBopa O BbINOMHEHUM PaboTbl (OKa3aHUWM yCAyrK), a TaKKe yduTbiBaemas npwu
YMEHbLIEHUN LEeHbl BbINONHEHHOM paboTbl (OKasaHHOW ycnyru), onpeaenseTca B COOTBETCTBMM C



nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

4. Npu OTKase OT UCMOJIHEHWNA A0r0BOPa O BbINOJHEHUW PAabOTbl (OKa3aHWUM YCAYTrM) UCMONHUTENb
He BnpaBe TpPeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B Mpouecce BbINOJHEHUS PaboTbl
(oKasaHMA ycnyrun), a TakkKe naaTbl 3a BbINOJHEHHYIO PaboTy (OKasaHHYK ycayry), 3a MCKAOYEHUEM
clyyasn, ecnm noTpebuTens NPUHAM BbINOJHEHHYIO PaboTy (OKa3aHHYlo ycayry).
(8 pen. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-93, 01 21.12.2004 N 171-3)

A63aL, UckoYeH. - degepanbHblit 3aKoH oT 17.12.1999 N 212-3.

5. B cnyyae HapylleHWs YCTaHOB/EHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) uam
Ha3HaYeHHbIX NOTPebuTesIeM Ha OCHOBAHWUM MYHKTA 1 HACTOAWEN CTaTbW HOBbIX CPOKOB MCMOJHUTEND
ynnayneaeT NoTpebuTento 3a Kaxapli AeHb (4ac, eciv CPOK onpesesnieH B Yacax) NPOCPOYKU HEYCTOMKY
(neHio) B pasmepe Tpex MPOLEHTOB LEHbl BbIMOAHEHWUA PabOTbl (OKasaHWA ycayrn), a ecam ugeHa
BbINONHEHUS paboTbl (OKa3aHWs ycayrM) OOroBOPOM O BbIMOJSIHEHMM PaboT (OKasaHMWU yCayr) He
onpeaeneHa - obulel UeHbl 3aKasa. [JOroBopom O BbINOJHEHUMU paboT (OKasaHWUWU YyCAyr) mexkay
notpebuTenem u UCNOAHUTENEM MOXKET BbITb YCTaHOB/IEH 6oNee BbICOKUIA pa3mep HeYyCTONKK (neHu).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHs) 3a HapyleHMe CPOKOB Hayasa BbINOAHEHUA paboTbl (OKasaHua ycayru), ee
STana B3bICKMBAETCA 3a KaxkAbll AeHb (4ac, ecin CPOK onpegeneH B 4Yacax) NPOCPOYKU BMAOTb A0
Hayana BbINOJHEHUS paboTbl (OKasaHWA ycayrn), ee 3Tana WAM NpenbaAB/eHUs noTpebutenem
TpeboBaHWUI, NPeAyCMOTPEHHbIX MYHKTOM 1 HacToAwWwel cTaTby.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHAa) 3a HapylleHWe CPOKOB OKOHYaHMA BbINOJIHEHUA PaboTbl (OKasaHuA ycayru), ee
STana B3bICKMBAETCA 3a KaxkAbll AeHb (4ac, ecin CPOK onpegeneH B 4Yacax) NPOCPOYKU BMAOTb A0
OKOHYaHUA BbINOJHEHMA PaboTbl (OKasaHWA ycnyru), ee 3tana WaM NpegbABAEHUA MNoTpebuTenem
TpeboBaHUI, NPeAyCMOTPEHHbIX MYHKTOM 1 HacToswel cTaTby.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebuTenem HeycTonKu (MeHn) He MOXKeT MPEeBbiWwaTb LeHy OTAe/bHOro
BMAA BbINOAHEHMA paboTbl (OKasaHWA ycnyrn) uam obLLylo LeHy 3aKasa, ecM LieHa BbIMOoJHeHUn
otaenbHoro Buaa paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbIMOJAHEHUM pPaboTbl
(okaszaHuu ycnyrn).

Pasmep HeycTolKM (neHu) onpeaensercs, UCxodA M3 LEHbl BbIMNOSHEHMA paboTbl (OKasaHus
YCNyru), a ecnu yKkasaHHas LleHa He onpegenieHa, ucxoan us obuiel LeHbl 3aKasa, CyLLecTBOBaBLIEN B
TOM MecTe, B KOTOpOM TpeboBaHUe noTpebuTens AoNKHO 6bl10 ObITb YAOBAETBOPEHO UCNOAHUTENEM B
AeHb A0b6pOBO/IBHOIO YAOBNETBOPEHMA TaKoro TpeboBaHMA UAM B AeHb BblHeCeHMA cyaebHoro
pelueHus, ecan TpeboBaHue noTpebutena 4o6pPoOBOJILHO YA0BAETBOPEHO He bblfio.

6. TpeboBaHMAa noTpebuUTens, ycTaHOBJIEHHble MyHKTOM 1 HacToswel cTaTbM, He nognexkar
YOOBNETBOPEHUIO, €C/IM  UCMOJIHUTENb [OKaXKeT, YTO HapylweHMe CPOKOB BbIMOJHEHUA pPaboTbl
(oKa3aHMsA ycnyrm) NpounsoLwio BCAeACcTBME HENPEOAOIMMON CUAbI UK MO BUHE NoTpebutens.

Cratba 29. lpaBa notpebutena npu o6HApPYy)KeHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoI4 ycnyru)

1. NoTpebuTtenb npu OOHaApPYKEHUM HeAOCTAaTKOB BbIMOJIHEHHOW pPaboTbl (OKasaHHOW ycayru)
BNpaBe No cBoemy Bbibopy noTpeboBaTh:

6€3B03Me34HOr0 YCTPaHEeHUSA HeA0CTaTKOB BbIMNOJHEHHOM paboTbl (OKasaHHOW ycayru);



COOTBETCTBYIOLENO YMEHbLUEHUA LLIeHbl BbINOHEHHOM pPaboTbl (OKa3aHHOM ycayru);

6EBBO3MG3,CI,HOI'O M3rotossieHnA ,a,pyroﬁ Bewn M3 ogHOPOAHOIro Mmatepunaza Takoro e Kayecrtsa
NN NOBTOPHOIO BbIMOJ/IHEHUA pa6OTbI. Mpun aTOoMm I'IOTpE6MTe}'Ib 0b6A3aH BO3BpPaTUTb paHee nepegaHHyo
emy UCNONHUTENEM BELLDb;

BO3MeLWEeHNA MOHECEHHbIX MM pacXxodoB MO YCTPAHEHUIO HeAOCTAaTKOB BbINOJIHEHHOM pa6OTbI
(0Ka3aHHOl71 ycnyrm) CBOMMU CUNTAaMUN NN TPETBUMU NTULAMN.

YanoenetsopeHue TpeboBaHWit noTpebutens o 6e3Bo3mMe3gHOM YCTPaHEHMM HedoCTaTKoB, 06
M3roTOBAEHMM OPYrol BEWM MAM O MOBTOPHOM BbIMOAHEHMM paboTbl (OKasaHWKM ycayru) He
0cBO6OKAAET UCNONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLUeHWe CPOKa OKOHYaHUA
BbINONHEHUA paboTbl (OKasaHuMA ycayru).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTens BNpaBe OTKa3aTbCA OT MCMONAHEHMS AOrOBOpPa O BbINOJHEHWU PaboTbl (OKasaHMM
ycnyru) n notpeboBaTh NOJAHOMO BO3MELLEHUA YObITKOB, €CAN B YCTAaHOBJ/IEHHbIN YKa3aHHbIM LOrOBOPOM
CPOK HEeAOCTaTKM BbINOMIHEHHOM pPaboTbl (OKa3saHHOW YCAYrM) He YCTpaHeHbl MWCMOAHUTENEM.
MoTpebuTenb Tak:Ke BNpaBe OTKa3aTbCA OT UCMOSHEHWA AOroBOpa O BbINOJHEHWW PaboTbl (OKasaHMM
yCAyru), ecam um obHapyKeHbl CyLLeCTBEHHbIE HeA0CTaTKM BbINOHEHHOM PaboTbl (OKa3aHHOW ycayru)
WM MHbIE CYLLLECTBEHHbIE OTCTYNNEHMA OT YCA0BUI foroBopa.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens Bnpase NoTpeboBaTh TaKKe MOJAHOMO BO3MELLEHUA YBbITKOB, MPUUMHEHHbIX EMY B
CBA3M C HeAOoCTaTKaMM BbIMOAHEHHOW PaboTbl (OKasaHHOM ycayru). Y6bITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/EHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWLMX TpeboBaHMI noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpaliaemasn NoTpebuTento Npu oTkase ot
WCNONHEHUS [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAyrM), a TaKKe YyuyuTbiBaemas npu
YMEHbLUIEHNUU LEeHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpeaensieTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHWA, CBA3aHHblE C HEAOCTaTKaMW BbIMOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryt
6bITb NPeAbABAEHbI NPU NPUHATUMN BbINOSHEHHOM PaboTbl (OKa3aHHOM YCAYT1) UAK B XO4€ BbINOAHEHUSA
paboTbl (OKasaHua ycayru) nMbo, ecanm HEeBO3MOMKHO OOHaPYKUTb HeAOCTaTKM MNpPU  NPUHATUU
BbINO/IHEHHOM paboTbl (OKa3aHHOW yCayru), B TeYEHWE CPOKOB, YCTAHOB/EHHbIX HACTOALLMM MYHKTOM.

MoTpebutens Bnpase NpeabABNATb TpebOBaHWA, CBA3AHHbIE C HEAOCTaTKaMM BbINOJHEHHOM
paboTbl (OKasaHHOM ycnyrn), ecam OHM OBHapPY)KeHbl B TeYeHWe rapaHTUMHOIO CPoKa, a MNpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B npeaenax ABYX J/IeT CO AHA MNPUHATUA BbINOJAHEHHOW pPaboTbl
(okasaHHOM ycnyrn) MAM NATU NeT B OTHOLWIEHWW HEAOCTaTKOB B CTPOEHUM M MHOM HeABUMMMOM
nmylecTse.

(n. 3 B pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. McnonHuTenb OTBeYaeT 3a HeaoCTaTkM paboTbl (ycayru), Ha KOTOpPYH He yCTaHOBJ/EH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKaMKET, UTO OHW BO3HMKAW A0 €e MNPUHATMA UM WAWU MO
NPMYMHAM, BOSHUKLUMM A0 3TOr0 MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUWHbLIA CPOK, MCMNOAHUTENb
OTBEYaeT 3a ee HeAoCTaTKU, eC/IM HEe OO0KaXKeT, YTO OHW BO3HUKAM Mnocsie NpUHATUA paboTbl (ycayrn)
notpebutenem BCAEACTBME HapyLIEHUA MM MNPaBUA UCNONb30BaHUA pesynbTata paboTbl (ycnayrum),
AeNCTBUN TPETbUX UL, UAN HENPEOAOIMMOM CUbI.

(n. 4 BBepeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

5. B cayyasx, Korga npeaycMoOTPEHHbI A0roBOPOM rapaHTUIMHBINA CPOK COCTaBAAET meHee ABYX



NeT (NATU NeT Ha HeABMKMMOE MMYLLLECTBO) M He4OCTaTKM paboTbl (Yc/yrM) obHapyKeHbl NoTpebuTtenem
Mo UCTEYEHUW rapaHTUMHOIO CPOKa, HO B Npeaenax ABYX /eT (NATM NeT Ha HeABUMMMOE UMYLLECTBO),
notpebuTtens Bnpase NpeabaBUTL TPe6OBaHMA, MPEAYCMOTPEHHbIE MYHKTOM 1 HacToAWen cTaTbM, ecau
[OKa)KeT, YTo TaKMe HeAoCTaTKM BO3HWUKAM A0 MPUHATMA MM pesynbTaTa paboTtbl (ycayru) mam no
NPMYMHAM, BOSHUKLUMM A0 3TOr0 MOMEHTa.

(n. 5 BBepeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIABNEHMA CYLLECTBEHHbIX HeAocTaTKoB pabotbl (ycayrn) noTtpebutenb Brnpase
npeabaABUTbL UCNONHUTENO TpeboBaHne o0 6e3B03Me3AHOM YCTPaHEHUM HEAOCTaTKOB, €C/IM [OKaKeT,
YTO HEAOCTaTKM BO3HUKAMN A0 NPUHATMA UM pesyabTata paboTbl (YCayrv) uam no npuinHam, BO3HUKLLIUM
[0 3TOro MoMeHTa. 310 TpeboBaHMe MOXKET BbiTb NPeabABAEHO, eCN TakMe HedoCTaTKM 06HapyKeHb!
Mo WCTeYeHUM AByx feT (NATM NeT B OTHOLIEHUM HEeABMMMMOTO MMYLLECTBA) CO AHA MPUHATUA
pesynbTata paboTbl (ycnyru), HO B npegenax YCTaHOB/JEHHOro Ha pesysbTaT paboTbl (ycnyru) cpoka
CNyYKObl AN B TeYEHME AECATU NIeT CO AHA NPUHATUA pe3yabTaTta paboTsl (ycayru) notpebutenem, ecnu
CPOK CNyKbbl He ycTaHoBNeH. Ecnv gaHHOe TpeboBaHMe He yA0BAETBOPEHO B TeyeHUe ABagLuati AHe
CO AHA ero npeabAsaeHUs noTpebutenem mMnm obHapy>KeHHbI HegoCTaTOK ABAAETCA HEYCTPaHUMbIM,
notpebuTens No cBoemy Bbibopy Brnpase TpeboBaTh:

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYIOLLErO YMEHbLIEHWA LIeHbI 33 BbIMOJIHEHHYI0 paboTy (OKa3aHHYI0 yCayry);

BO3MELLEHUA MOHECEHHbIX MM PacXxodoB MO YCTPAHEHWIO HEeAO0CTAaTKOB BbIMOJHEHHOM PaboTbl
(oka3aHHOI ycnyru) cBOMMM CUNAMKN UM TPETLUMU TIULLAMU;

OTKasa OT WMCMOJIHEHWA [0roBOPa O BbIMNOJAHEHWWM PaboTbl (OKa3aHUM yCayrv) U BO3MeELLEHUA
YObITKOB.
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 30. CpOKM yCcTpaHEeHMA HeAOCTAaTKOB BbINOJIHEHHOM pa6boTbl (OKa3aHHOW ycayru)

HepoctaTkm paboTbl (ycayrn) AO/KHbI ObITb YCTPAHEHbl MCMOJIHUTE/IEM B Pa3yMHbIA CPOK,
Ha3Ha4YeHHbI noTpebuTenem.
(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab3au, UcKNoYeH. - DeaepasibHbil 3akoH 0T 17.12.1999 N 212-P3,

Ha3sHaueHHbI noTpebuTenem CPoK yCTPaHeHWs HeAO0CTaTKOB TOBapa YKa3blBaeTcs B A0rosope
MWANW B WHOM MOAMMUCbIBAEMOM CTOPOHAMM [AOKYMeHTe AuMbo B 3asB/IeHUM, HanpasJeHHOM
notpebuTenem UCNONHUTENIO.
(8 pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npeaycCMOTPEHHbIX HACTOALWLEA CTaTbe CPOKOB YCTPAHEHMA HeaoCTaTKOB
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOM yCAyrn) UCMONAHUTENb YNAauyMBaeT NOTPEBbUTENIO 3a Kaskabli AeHb
NPOCPOYKU HEYCTOMKY (NeHI0), pa3mep U NopALO0K UCYHUCIEHMA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTby 28 HacToAwero 3akoHa.

B cnyyae HapylleHMa yKa3aHHbIX CPOKOB MOTpebuTesib BNpaBe NpeabaBUTb UCMOJHUTENO MHbIE
TpeboBaHUA, NPeaycMOTPeHHbIe NyHKTaMKn 1 n 4 ctatbu 29 HacTosAwero 3akoHa.

Cratba 31. CpoKM yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUi NnoTpeburtena

1. TpeboBaHusa noTpebutens o6 yMeHblUEHMM LEeHbl 33 BbINOAHEHHYIO paboTy (OKasaHHylo
ycayry), o BO3MELLEHUN PacxodoB MO YCTPAHEHUIO HEeAOCTAaTKOB BbIMOJHEHHOW paboTbl (OKasaHHOM
YCNyru) CBOMMU CMNaMU UAM TPETbUMU NMLAMM, a TaKKe O Bo3BpaTe ynaadeHHon 3a paboty (ycayry)
OEHEXHOW CYMMbl M BO3MeLLLEeHNU YObITKOB, MPUYMHEHHbIX B CBA3M C OTKa30OM OT UCNONHEHMA 40roBopa,



npeaycMoTpPeHHble NyHKTOM 1 cTaTbk 28 1 nyHKTamum 1 n 4 ctatbmn 29 HactoAawero 3akoHa, nognerkar
YO,0BNETBOPEHUIO B AECATUAHEBHbLIN CPOK CO AHA NpeabABAEHUA COOTBETCTBYOWEro TpeboBaHums.
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHua noTpebutens o 6e3Bo3mMe3qHOM W3rOTOBAEHWUM APYrOi Bewu u3 04HOPOAHOrO
MaTepuana TaKoro »Ke Kauyectsa MM O MOBTOPHOM BbIMOAHEHUWN PaboTbl (OKasaHWW ycayrn) noanexkar
YAOBNETBOPEHMUIO B CPOK, YCTAaHOB/IEHHbIN A1 CPOUYHOro BbiNOAHEHUA paboTbl (OKa3aHUA ycayru), a B
C/ly4Yae, ecnu 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeayCMOTPEHHbIA A4OFOBOPOM O BbINOAHEHMMU PaboTbl
(okazaHmM ycnyru), KOTopbI Bbl1 HEHAANEKALLE UCMNO/THEH.

3. 3a HapyweHne NpeayCMOTPEHHbIX HacTOALLElM CTaTbeWl CPOKOB YAO0B/ETBOPEHUA OTAENbHbIX
TpeboBaHUI NOTpPedbUTeNs MUCNOAHUTENb YynaadyMBaeT MNOTPeOUTeNt0 3a KaXkabld AeHb MNPOCPOYKM
HeyCcTOWKyY (NeHto), pasamep 1 NOPALOK UCHUCIEHMA KOTOPOI ONpesenatoTcs B COOTBETCTBUM C MYHKTOM 5
CTaTbM 28 HacToALWero 3akoHa.

B cnyyae HapyLleHUs CPOKOB, YKa3aHHbIX B NyHKTax 1 M 2 HacTOALLEN CTaTbM, NOTPebuTesb Bnpase
npeabaBUTb UCMOAHUTENIO MHble TPeOOBaHUA, NPeaYyCMOTPEHHbIe MYHKTOM 1 cTaTbM 28 1 nyHKTamu 1 1
4 ctatbh 29 HacToALWEro 3aKoHa.

Cratba 32. MpaBo noTpebuTens Ha OTKA3 OT UCMNOJIHEHWA AOroBOpPa O BbINOJHEHUM pPaboT
(okasaHum ycayr)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb BnpaBe OTKa3aTbCA OT MCMONHEHMSA A0roBopa O BbIMOAHEHMM PaboT (OKasaHuM
ycayr) B ntoboe Bpems Npu YCA0BUWM OMNaThl UCMOAHUTENO GaKTUUYECKU MOHECEHHbIX UM Pacxoos,
CBA3aHHbIX C UCMNOIHEHNEM 0653aTebCTB NO AaHHOMY A0rOBOpPY.

Cratba 33. CmeTa Ha BbiNoJIHEHUE PaboTbl (OKa3aHUe ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NpeaycMOTPEHHOW AOrOBOPOM O BbINOJIHEHWUU
paboTbl (OKa3aHUK YCAYTK), MOXKET BbITb COCTaB/eHa TBEPAAA AN NPUBAM3UTENbHAA CMeTa.

CocTaBsieHMe TaKol CMeTbl Mo Tp86OBaHVIIO I'IOTpe6MT8ﬂFI WAN UcnonHUTeNs obsa3aTesnbHo.

2. Ucnonuutens He Bnpase TpeboBaTb yBE/NMYEHUA TBEPAOW CMETbl, a MnoTpebutens - ee
YMEHbLIEHNA, B TOM 4YMCAe B CAydae, KOr4a B MOMEHT 3aKNOYeHMA [O0roBopa MCK/KoYanach
BO3MOHOCTb MPeayCcMOTPETb MOJIHbIN 06beM MOoANENKALUMX BbINOAHEHMIO PaboT (OKa3aHWMIO yCayr) nam
HeobXoAMMbIX A/ 3TOro PacXxoa0B.

UcnonHutens umeeT npaBo TpeboBaTb YyBEAUYEHUS TBEPAOW CMETbl MPU  CyLW,ECTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanoB U 060pyAoBaHUA, NPEAOCTaBASEMbIX UCMONHUTENEM, a TaKKe
OKa3blBaeMbIX eMy TPETbUMU ML aMK YCAYT, KOTOPOe Heb3a 6bl10 NPeAyCMOTPETb MPU 3aKIHOYEHUN
porosopa. Mpu oTKase noTpebuTens BbINONHWUTL 3TO TpeboBaHWE WCMONHUTENb BNpPaBe PacTOPrHYTb
[0roBop B cyaebHom nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnm  BO3HMKNA HEObXOAMMOCTb  BbIMOJIHEHWA  AOMOJIHUTENbHLIX PAaboT  (OKasaHusA
OOMNOJIHUTENbHbIX YCYT) U NO 3TOM NMPUYMHE CYLLECTBEHHOTO MPEBbLIEHUS NPUBANIUTENBHON CMETDI,
ucnonHUTeNb 0653aH CBOEBPEMEHHO NpeaynpeauTb 06 sTom notpebutens. Ecnm notpebutens He gan
cornacue Ha npesbieHne NpubaAN3UTENbHOW CMETbI, OH BMNpaBe OTKa3aTbCA OT UCMOJIHEHUA A0roBopa.
B 3TOM C/lyyae UCMONHUTENb MOXKET TpeboBaTb OT NoTpebuTenn ynaatobl LeHbl 33 BbINOJHEHHYO paboTy
(okasaHHnyto ycnyry).

Ucnonuutens, cBOEeBpeEMEHHO HEe npe,qynpe,u,MBLumﬁ I'IOTpe6MTEIIF| (0} HeO6XO,CI,MMOCTM
npesbileHnA ﬂpM6]’|M3MT€ﬂbHOl7I CMETbI, 06A3aH WUCMNONHUTD AOoroBop, CoxpaHAA npaBO Ha onnaty



paboTbl (ycnyru) B npeaenax npubAn3nTeNbHOM CMeTbI.
(n. 3 BBepeH deaepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-d3)

Cratba 34. BbinonHeHue paboTbl U3 maTepmuana UCNONHUTENA

1. UcnonHutensb 0653aH BbINONHUTL PaboTy, onpeaeneHHyo 4OroBOPOM O BbIMO/HEHMU PaboThl,
M3 CBOEro maTepuana M CBOMMM CPeACTBaMM, eC/IN MHOE He NPeayCMOTPEHO AOTOBOPOM.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

McnonHutenb, npenoctaBmMBlLMIA  MaTepuan [O4A BbiNoJHeHMA paboTbl, OTBeYaeT 3a ero
HeHajg/iexallee Kayectso no npasuiam o6 OTBETCTBEHHOCTM NPOJaBLia 3a TOBapbl HEHaA/exKalllero
Kayecrsa.

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepu1an UCNONHUTENS ONJla4yMBaeTcA NoTpebuTeiem Npu 3aKkA0YEHMM YKa3aHHOro Aorosopa
NOMHOCTbIO WAW B pa3mMepe, YKasaHHOM B [IOTOBOpPE O BbINOJIHEHUM pPaboThl C YC/AOBMEM
OKOHYaTe/NIbHOro pacyeTta Mpu Noslyd4eHun noTpebutenem BbiMONHEHHOW UcNoNHUTENEM paboTbl, ecau
WMHOM NOPSAAOK pacyeToB 3a MaTepPUasa UCNONHUTENA HE NPeayCMOTPEH COrMlalleHNeM CTOPOH.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cayvasax, nNpeayCMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUM PaboTbl, mMaTepuan MOKeT 6biTb
npeaocTasieH UCNOAHWUTENeM noTpebutento B  Kpeaut. [locneayiollee U3MEHEHME  LEHbI
npeAocTaB/AeHHOro B KpeAnUT maTepuana UCMONHUTENA He BeYeT 3a coboll nepepacyeTa.

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4. MaTepuan UCNONHUTENS U HeobXxoAMMble ANS BbIMNO/NHEHUA PaboTbl TEXHUUYECKUE cpeacTBa,
WMHCTPYMEHTbI U MpoYee A0CTaBAAKTCA K MECTY BbINOAHEHUA paboT UCNONHUTENEM.

Cratba 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewbio) notpeburens

1. Ecnm paboTa BbINOAHAETCA NOJMIHOCTbIO MM YaCTUYHO M3 MaTepuana (c Belplo) notpebutens,
MCNOIHWUTE/Ib OTBEYAET 38 COXPAaHHOCTb 3TOr0 MaTepuana (Bewm) 1 NpasuibHOE ero UCno/ib30BaHue.

NcnonHutenb 06a3aH:

npeaynpeautb notpebutens o HenpuMrogHocTM UM HeaobpoKayecTBEHHOCTM nepeaaHHOoro
notpebutenem matepmana (setum);

npeacTtaBuTb OTHET 06 Mn3pacxXxogo0BaHNUN MmaTepuazia N BO3BPATUTb €ro OCTaToK.

B cnyyae nofHOM WMAM 4YacTMYHOM yTpaTbl (NOBpe)KaeHWa) matepuana (Bewm), NPUHATOrO OT
notpebutens, ucnonHuTenb 06A3aH B TPEXAHEBHbIN CPOK 3aMEHWTb €ro OA4HOPOAHbIM MaTepManom
(Belblo) aHaNOrMYHOro KayecTea M MO KenaHuo noTpebutens M3roToBWUTb M3Aenne M3 04HOPOAHOro
maTepuana (Bellm) B pasyMHblit CPOK, a Mpu OTCYTCTBUM OAHOPOAHOr0 MaTepuana (BeLm) aHaIorMYHOro
KauecTBa - BO3MECTUTb MOTPEebUTENIO ABYKPATHYHO LEeHY YTpadeHHOro (nospexAeHHOro) martepuana
(Bewm), a Tak:Ke pacxobl, NOHECEHHble NoTpebutenem.

2. UeHa yTpayeHHOro (noBpexKAeHHOro) martepuana (Bewu) onpeaensaerca, MCXoAa M3 LEHbI
maTepuana (Belmn), cylllecTBoBaBLUEN B TOM MecTe, B KOTopom TpeboBaHue noTpebutens AonKHO 6bi10
6bITb YA0B/IETBOPEHO UCNOJIHUTENEM B AEHb A06POBONIBLHOIO YA0BNETBOPEHMA TAKOro TPeboBaHUA UK
B A€Hb BblHECeHUA cyaebHoro pelweHus, ecivm TpeboBaHMe noTpebuTens A4o06POBO/IbHO YA0BAETBOPEHO
He 6bln10.

LleHa maTepuana (Bewm), nepenaBaemoro MWCMNoJHATENO, oOnpegenseTcds B Aorosope o
BbIMO/NHEHUN paboTbl WAM B MHOM [OKYMeHTe (KBMTaHUMM, 3aKase), MNOoATBEPKAAIOWEM €ero



3aKno4eHme.
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBobOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYIO yTpaTy
(noBpexaeHne) matepmana (Bewwm), NPUHATOrO UM OT NOTPEOUTENA, eCAN NOTPEOUTENb NpeaynperKaeH
ncrnonHutTenem ob ocobbix CBOMCTBAX MaTepuana (BelLm), KOTopble MOryT NoB/ieYb 3a COHOM ero NosHyo
WKW YacTMUHYO yTpaTy (noBpexkaeHne) nMbo ecnm yKasaHHble CBOMCTBA maTepuana (Belim) He morau
6bITb 0BHapyXKeHbl NPU HaANeXKallel NPpUemMKe UCNOAHUTENEeM 3TOro matepuana (selum).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb UCNONHUTENa uHPopmupoBaTb NoTpebutens o6 o6CcTOATENbCTBAX,
KOTOpble MOryT NOB/IMATb Ha KAYeCTBO BbINO/IHAEMO paboTbl (OKasbiBaeMoii yciyru) unum noeneus 3a
c060i1 HEBO3MOXKHOCTb €€ 3aBepLUEHUA B CPOK
(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

UcnonHutens o6a3aH cBOEBPEMEHHO WHPOPMMPOBATb NOTPebuTena o Tom, 4yto cobntogeHune
yKa3aHui noTpebuTtens u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEebUTENA, MOrYT CHU3UTb KayecTBo
BbIMOJIHAEMOM paboTbl (OKa3biBAEMOWM YCYTM) UM NOBEYb 38 COO0 HEBO3MOXKHOCTb €€ 3aBEepPLUEHUA B
CPOK.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecav  notpebutenb, HeCMOTPs Ha CBOeBpemMeHHoe W 060CHOBaHHOe WHdOpMUpPOBaHME
NCMONIHUTENIEM, B Pa3YMHbI CPOK HE 3aMEHUT HENPUTOAHbIV AU HeA0BPOKaYyecTBEHHbI MaTepuan, He
M3MEHUT YKasaHui o crnocobe BbINOAHEHWs pPaboTbl (OKasaHMA ycayrv) AMbo He YCTPAHWUT MHbIX
0bCcTOATENLCTB, KOTOPbIE MOTMYT CHM3UTb KAuyecTBO BbINOAHAeMON paboTbl (OKasbiBaemMon ycayru),
NCMONHUTENb BNpaBe 0TKa3aTbCA OT UCMONHEHWUA AOTOBOPA O BbIMNONHEHUN PaboTbl (OKasaHUM ycayru) u
noTpeboBaTb NOAHOrO BO3MeLLLeHUA YO bITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NopaaoK u popmbl onnatbl BbiNOJHEHHOW paboTbl (OKa3aHHOI ycnyru)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-d3)

MoTpebuTten, o06a3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPSAAKE W B CPOKMU, KoOTopble
YCTAHOB/IEHbI AOrOBOPOM C UCMONHUTENEM.
(4acTb nepBas B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH oNNaTUTb BbINOJIHEHHYIO UCMOAHUTENIEM B NOJIHOM 0bbeme paboTy nocne
ee nNpuHATMA noTpebutenem. C cornacus notpebutens paboTa MOXKeT ObiTb OnsayeHa UM Npwu
3aKN0YEHMN AOrOBOPA B MOJHOM pasMepe UM NyTEM BblAaun aBaHca.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-3)

OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX paboT) Npou3BoAMTCA NOCPEACTBOM HaJMYHbIX WU
6e3HaIMYHbIX PacYETOB B COOTBETCTBUU C 3aKOHOAaTeNbCTBOM Poccuiickon deaepauum.
(4acTb TpeTba BBeaeHa desepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn Ucnonb3oBaHMM HannMYyHOW GopMbl pacyeToB onnaTta ToBapos (paboT, ycayr) noTpebuTtenem
NPoOn3BOANTCA B COOTBETCTBMM C YKasaHMEM Npodasua (McnosHUTens) nyTem BHECEHWS HaJN4YHbIX
OEHEXHbIX cpeacTB npoaasuy (MCnonHUTeN), AMbo B KpeauUTHYO opraHusaumio, n1Mbo nnaterkHomy
areHTy, OCYLLEeCTBAAILLIEMY AEATENIbHOCTb N0 Npuemy nnatexkenn GuUsnyecknx nunu, NMb6o GaHKoBCKOMY
nnaTeXXHomy areHty (cybareHTy), ocywecTBaawWemMy AeATeNbHOCTb B COOTBETCTBMU  C
3aKOHOAATEe/IbCTBOM O 0OaHKax M OaHKOBCKOM [AOeATeNbHOCTM, €C/IM  MHOEe He YCTAHOB/IEHO
denepanbHbIMM 3aKOHAMWU UKW UHBIMU HOPMaTMBHbLIMWU MPaBOBbIMKU aKTamu Poccuiickoin deaepauum.
Mpu aTom ob6s3aTenbCcTBa NOTPEbUTENA Nepen NpoAaBLOM (MCNONHMTENEeM) MO onJaTe ToBapos (pabor,
YCAYT) CYUTAIOTCA WUCMOSIHEHHbIMM B Pa3Mepe BHECEHHbIX AEHEMHbIX CPeACTB C MOMEHTa BHeCeHUs
Ha/IMYHbIX [IEHEXHbIX CPeACcTB COOTBETCTBEHHO MpoAasuy (McnonHUTeN), AnMbo B KpeauTHYIO



opraHu3aumto, NMb0O NAATEXKHOMY areHTy, OCYLLECTBAAIOWEMY AEeATE/NbHOCTb MO NPUEMy NaaTexKel
dusnyecknx numu, nmMbo BGaHKOBCKOMY MaaTeXHOMYy areHty (cybareHTty), oOcCyLlecTBAAOLLIEMY
[eATeIbHOCTb B COOTBETCTBMW C 3aKOHO,aTeNbCTBOM O baHKax MU BaHKOBCKOM AeATe/bHOCTU.

(8 pen. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbiii 3aKOH oT 25.10.2007 N 234-d3,
Cratba 39. PerynanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB yCAyr

MocneacTsmsa HapyLeHUs YCI0BUIA AOrOBOPOB 06 OKa3aHUM OTAE/bHbIX BUAOB YCIYr, €CAN Takue
[OroBOpPbI MO CBOEMY XapaKTepy He MNoAnadatoT nog AenCcTBME HacToAWel rnasbl, onpeaenaoTca
3aKOHOM.

Cratba 39.1. MNpasuna oKasaHMA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAENbHbIX BUAOB
pabot noTpeburenam
(eBepeHa dPepepanbHbiM 3akoHOM oT 18.07.2011 N 242-$3)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINONHEHMA OTAE/NbHbIX BUAOB paboT
noTpebutensm yctaHaBavBatoTca MpaBuTensctBom Poccuiickont Peaepaumn.

nasa IV. TOCYAAPCTBEHHAA U OBLLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/IEN

Cratba 40. ®PepgepanbHblii rocyfapcTBeHHbIA KOHTpoab (Hap3op) B obnactu 3awuTbl npas
notpebureneii
(8 pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. desepanbHbI rocyaapcTBEHHbIA KOHTPOb (Haa30p) B 06nacTv 3aWmThl Npas noTpebutenei
ocylectsaseTca degepasnbHbIM OPraHOM UCMOAHUTENbHOM BAACTU, YNONHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickoit depepaumm (oanee - opraH rocy4apcTBeHHOro Hag3opa).

2. NpeametTom dpenepanbHOro rocyaapcTBEHHOrO KOHTpPOAA (Haza3opa) B 06/1acTU 3aWwmThl Npas
notpebuteneit ABNAKOTCA:

1) cobnogeHWe  M3roTOBUTENAMM, WCMONHUTENAMW, NPOLABLAMM,  YNOJHOMOYEHHBIMU
OpraHM3aumMaAMM WAM YNOJHOMOYEHHbIMU MHAMBUAYANbHBIMU NPeAnpPUHUMATENAMWU, UMNOPTEPAMMU,
BNafe/IbLLaMM arperatopoB 06s3aTeNbHbIX TPeboBaHWA, YCTAHOBEHHbIX HACTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMU 3aKOHAaMK M UHBIMW HOPMATMBHbBIMW MPaBOBbIMKM akTamu Poccuiickolt depepauuu, a
TaK)Ke aKTamM, COCTaBAAKOWMMM npaBo EBPAsMiACKOro 3KOHOMMYECKOrO CO03a, pPeryivpylowmm
OTHOLWEeHMA B 06/1aCTM 3aLWMUTbI NpaB NoTpebuTtenen;

2) cobntofeHne U3rotoBuTeNIEM, UCMONHUTENEM (NNLOM, BbIMOJHAOLWMM GYHKLUN MHOCTPAHHOTO
M3roToBUTENA), NPOLABLOM TPebOBaHWMA, YCTAHOBNEHHbIX TEXHUYECKMMW pernameHTaMu, Wau
06s3aTeNIbHbIX TPebOoBaHWUKM, Nog/iexawmnx NPUMEHEHUI0 OO0 AHA BCTYMAEHWUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBMU C PeaepanbHbiM 3aKOHOM OT 27 gekabpa 2002 roga N 184-d3 "O
TEXHUYECKOM peryampoBaHmn”;

3) cobnogeHne npogaBLUaMU U BAadeNbLAMM  arperaTopoB o06s3aTefibHbIX TpeboBaHUIA K
MapKMPOBKEe TOBAPOB CPeacTBaMM MAeHTUOMKauMK, K nepegayve MHOOPMALUKM B FOCYAAPCTBEHHYHO
MHPOPMALMOHHYID CUCTEMY MOHUTOPUMHIA 3a 06OPOTOM TOBAPOB, MNoA/exalmx obsasaTesibHOM
MapKMPOBKEe cpeacTBaMn MAEHTUPUKALUMKM, U MHbIX TpeboBaHWUI, CBA3AHHbLIX C 06OPOTOM TOBAPOB,
MHOOPMALMSA O KOTOPbLIX MOSNENKUT BHECEHWIO B YKAa3aHHYH rOCYAapCTBEHHYD MHOOPMALMOHHYIO
cucTeMy B cooTBeTcTBUM ¢ PesepanbHbiM 3akoHOM OT 28 aekabps 2009 roga N 381-93 "O6 ocHoBax
rocy4apCcTBEHHOIO peryiMpoBaHna TOProBoi aeatesibHOCTU B Poccuiickon ®epepaummn”, PegepanbHbim



3akoHOM oT 13 utoHA 2023 roga N 203-d3 "O rocyaapCTBEHHOM peryinpoBaHUM NPOM3BOACTBA U
obopoTa TabayHbIx U3aennin, TabayHoM NPoAYKUMN, HUKOTUHCOAEPKALLEN NPOAYKLUMWN U CbipbA ANA UX
npoussoactea”, PeaepanbHbiM 3aKOHOM OT 22 Hosabps 1995 roga N 171-®3 "O rocygapcTBeHHOM
peryinpoBaHnUM MNpPouM3BOACTBA UM 060OpPOTa 3TMNOBOFO CMMPTA, AJIKOTONbHOM W CRMPTOCOLEpPKALLei
npoAayKkuun n o6 orpaHMYeHUn noTpebneHus (pacnutua) ankoroabHOW NpPoAyKUMK", 33 UCKAKOUYEHMEM
Taknx 06A3aTenbHbiX TPebOBaHWUIN, OTHOCALLMXCA K MNpeaMeTy PermoHasbHOro rocyAapCTBEHHOMO
KOHTpoAA (Haa3opa) B 06/1acTM PO3HMYHOM NPOAAXKU a/IKOTO/IbHOM M CNUPTOCOAEP Kallleld NPOAYKLUN U
denepanbHOro rocygapcTBEHHONO KOHTPoAA (Hagsopa) B obnacTn nponssoacTsa M ob6opoTa STUAOBOTO
CNMpTa, aNKOro/IbHOM M CNMPTOCOAEP KALLLEN NPOAYKLUN.

(nn. 3 BBepeH PepepanbHbiMm 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHusauma M ocyllectsneHne ¢eaepanbHOro rocyaapcTBeHHOro KOHTpoAns (Hagsopa) B
06nacTu 3awWmTbl NpaB notpebuteneit perynnpytotca PegepanbHbim 3akoHom oT 31 nona 2020 roga N
248-®3 "O rocygapCTBEHHOM KOHTpone (Hafa3ope) M MyHUUMNANbHOM KOHTpose B Poccuinckom
depepaumn’.

4. MonoxeHne o dpeaepanbHOM rocyaapcTBeHHOM KOHTpone (Hagsope) B o6aactu 3awmTbl npas
notpebutenelt yreep:kgaetca MpasuTtenbctBom Poccuinickon deaepaunim.

5. B nonoxeHnn o peaepanbHOM rocyaapcTBEHHOM KOHTpone (Haasope) B 06/1acTy 3aumThl Npas
notpebuteneil yKasbiBalOTCA HAMMEHOBAHWE U CTPYKTYPHblE 3/IeMEeHTbl TEXHUYECKOro pernameHTa U
(nnn) obasatenbHbIX TpeboBaHUA, NOANENKALNX MPUMEHEHUNIO A0 AHA BCTYNJ/IEHUA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM ¢ PepepanbHbiM 3aKOHOM OT 27 gekabpa 2002 roga N 184-d3 "O
TEXHUYECKOM  PeryiMpoBaHuKn”, oLeHKa CcobaofeHMA  KOTOPbIX  OCYLLECTBAAETCA B paMKax
denepanbHOro rocyaapcTBEHHOro KOHTpoAsA (Hagsopa) B 0b1acTu 3aWwmTbl NpaB NoTpebuTenei, a Takxke
BMAbl MPOAYKUMK, ABAAIOWMECA 0bbekTamu delepanbHOro rocyapcTBeHHOro KOHTpons (Haasopa) B
obnacTu 3aWmTbl NpaB noTpebutenei.

6. OpraH rocyfapCTBEHHOro HaZ30pa E€XKEro4HO roTOBUT rOCYAAapCTBEHHbIM AOKAAA O 3awuTe
npas noTpebutenelii B Poccuitickoli depepaunm B NOpsiAKe, YCTaHOB/AEHHOM [paBUTENLCTBOM
Poccuitckoint epepaumm.

7. OpraH rocyapCTBEHHOro Haz3opa Brnpase 0bpawaThca B CyA C 3asSB/IEHUAMU B 3aLUUTY NpaB
notpebuteneir UM 3aKOHHbIX WHTEPECOB OTAe/IbHbIX noTpebuteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHoro Kpyra notpebuteneit), a TakKe C 3aABMEHUAMU O JMKBUAALMU W3roTOBUTENA
(ncnonHuTena, npoaasLa, YNOAHOMOYEHHOM OpraHM3aumMu, MMNopTepa, BAagenbla arperatopa) ambo o
npeKkpaweHun neATeNbHOCTU UHOVBUAYANbHOTO npeanpuHMMaTens (ynonHomoueHHoro
WMHOMBMAYANbHOTO NpeanpuHMMmaTens) 3a rpyboe (nNosseklee cMepTb MAM MaccoBble 3aboseBaHus,
OTpaB/ieHMA Ntogen) HapylweHue npaB noTpebuTene.

8. OpraH rocygapCTBEHHOro Hag3opa B MOPAAKE, YCTaHOB/NEHHOM 3aKOHOAaTe/NbCTBOM
Poccuiickoit ®egepaumm, MoXKeT 6biTb MPMBAEUYEH CYAOM K YHacCTUIO B Aee, a TaKkKe Brpase BCTynaTh B
[e/10 Mo CBOEN UHULMATMBE AW MO UHMLMATUBE /L, YYaCTBYIOWNX B Aefe, A1A 434N 3aK/I0UYEHUA No
Aeny B UeNnAx 3aWuTbl npas noTpebuTeneid B pamKax rpaxkAaHCKOro MAWM aaMUHUCTPATUBHOIO
CyAonpousBoACTBa.

9. OpraH rocyfapCTBEHHOr0 HaZ30pa BrpaBe AaBaTb Pas3bACHEHMSA NO BOMPOCAM MPUMEHEHMUSA
3aKOHOB UM MHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccuiickol Peaepaunn, peryanpyowmx oTHOWEHUSA B
obnactu 3aWmTbLI NpaB NnoTpebuTenen.

10. KoHcynbTpoBaHue, NPodUNaKTUYECKNA BU3UT, HabaogeHMe 3a cobatoaeHem 0653aTeNbHbIX
TpeboBaHUI, Bble3gHoe o0b6cnefoBaHME MOTMYT MPOBOAUTLCA ¢enepasbHbIMU  FOCYAapCTBEHHbBIMM
yUYpeKAeHUsaAMM, NoABeAOMCTBEHHbIMU OpPraHy rocyAapCTBEHHOrO Haz30pa, B MOpAAKe M C/yyasx,
YCTAHOB/IEHHbIX MNOJIOXKeHNeM O denepanbHOM roCyAapCTBEHHOM KOHTpose (Hapsope) B obnactu
3aWMTbl NpaB NoTpebutenen.



Cratba 41. O06sA3aHHOCTb U3roToBUTENA (MCNOAHUTENs, MNpPOAAaBLUA, YNOJHOMOYEHHOM
OpraH13auum UaM ynoJHOMOYEHHOro MHAMBUAYANIbHOIO NpeanpUHUMaTeNsa, UMNopTepa, Blage/bua
arperaTtopa) no npeaocTaBneHUo UHGOPMaL UM opraHy rocyaapcTBEHHOro Hag3opa
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MN3rotoButens (MCNosHUTENb, NPOAABEL, YNOJHOMOYEHHAA OpPraHM3auma UAM YNoJAHOMOYEHHbI
WMHOMBMAOYANbHBbIM NpeanpuHUMaTeNb, MMNOPTEp, BAafesel, arperatopa) no TpeboBaHMIO oOpraHa
rocy4apCTBEHHONO HaA30pa, ero AOKHOCTHbIX AL, 0653aH NPeaoCTaBUTb B YCTAHOBAEHHbIA UMW CPOK
OOCTOBEpHbIe CBeAEHMA, AOKYMEHTALMIO, OOBACHEHUA B NMUCbMEHHOM U (MAK) YCTHOW dopMe U UHYIO
MHbopMaunio, Heobxoaumyro [NA OCYLLECTBJEHUS OPraHOM rOCYAapCTBEHHOrO Haa3opa W ero
OO/MKHOCTHBIMW IULLAMM NMOSIHOMOYMI, YCTAHOBNEHHbIX 3aKOHO4aTeNbCTBOM Poccuiickoin degepauum.
(8 pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

CraTba 42. YTpatuna cuny. - degepanbHbiii 3aKoH 0T 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbLICWIUX WMCMOAHUTENbHbIX OPraHOB roCyfapPCTBEHHOW BAAcCTU
cybbekToB Poccuitickonn Pepepaumm B 061acTy 3aWwmThl NpaB notpeburenei
(sBepeHa dPegepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbICWIMIA WCNONHUTENbHbIA OpraH roCy4apCTBEHHOM B/AcTM COOTBETCTBYIOLWLEro cybbeKkTa
Poccuiickoit Pesepaumn ocyWEeCcTBASET MEPONPUATUA NO peannsaumn, obecneyeHunto M 3almTe npas
notpebuTtenel n B Npeaenax CBOMX NOAHOMOUYNN NPUHMMAET OnpeaeneHHble Mepbl.

2. B uensax cogencTeus 3awmte npaB noTpebuteneit opraHbl UCNONHUTENIbHOM BNAcTU cyb6bEKTOB
Poccuiickoit depgepaunn paspabaTtbiBaloT peErMoHanbHble NPOrpammbl No 3aliuTe npas noTpebutenei u
OKa3blBalOT COAENCTBME OpraHam MEeCTHOro Camoynpas/ieHMA W 0b6LlecTBeHHbIM 06beAMHeHUAM
notpebuTenein (Mx accoumaumam, COHO3am) B OCYLLLECTB/IEHMM MMM 3aLUNTbI NPaB NnoTpebuTtenei.

(n. 2 BBepeH ®enepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocygapcTBEHHOrO HaA30pa YTBEPKAAET METOAMYECKME PEKOMEHAALMN No pa3paboTke
N peannsaumm perMoHanbHbIX U MyHULMNAAbHbIX NPOrpPamm Mo 3aluTe npas notpebutenen.
(n. 3 BBepeH ®enepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

Cratba 42.2. lNepepauya OCYLLECTB/EHUA MOJHOMOYMWA OpraHa rocygapCTBEHHOro Hapg3opa
OpraHam UCNoJIHUTENbHO BAacTU cy6beKkToB Poccuiickoin deaepaumm
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocyfapCTBEHHOrO Haz3opa MO OCYLLeCTB/eHWIO  deaepanbHOro
rocyfapcTBeHHOro Hagsopa B o6nacTM 3awmMTbl MNpaB noTpebutenelt moryt nepenaBaTbca AAs
OCYLLECTB/IEHUA  OpraHaM  UCMOJHWTENbHOW  BnactM  cybbektoB  Poccuiickonn  depepauun
nocraHoBneHuamu Mpasutenbcrtsa Poccuiickoit depepaumm B nopaake, yctaHosaeHHOM PesepanbHbiM
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 06wWMX NPUHLMNAX OpraHM3auUKM 3aKOHOAATE bHbIX
(npeacTaBUTENbHBIX) M UCMONHUTENbHBLIX OPraHOB FOCYAAPCTBEHHOM BAacTU cybbekToB Poccuiickoit
depepaumn’.

CraTbsa 42.3. Moaaya n paccmoTpeHue obpalueHuii notpebureneii
(sBepeHa PepepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpauweHre noTpedbuTens MoxKeT OblTb HanpaBJeHO B NMUCbMEHHOW dopme Ha BymarkKHOM
HOCUTeNe WAN B 3NEKTPOHHON dopme B OpraH rocygapcTBEHHOro HaA3opa, WHble YNOJIHOMOYEHHbIE
deaepanbHble opraHbl UCNONHUTENbHOM BAACTW, OpraH UCMONHUTENbHOM BacTu cybbekTa Poccuiickoi
depepaunn AM6O opraH MECTHOrO CamoynpaB/eHnsA.



2. ObpaweHne notpebutens MoxKeT OblTb HanpaBAeHO MO MO4YTe, C MCMOJIb30BaHUEM
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT", B TOM unciae odmumanbHOro caiita opraHa
rocyapcTBEHHOrO Hag30pa, MHbIX YNOJHOMOYEHHbIX defepanbHbiX OPraHOB UCMOIHUTEIbHOM BAACTH,
opraHa WCNOJIHUTENbHOM BAacTM cybbekta Poccuitickon ®Pepepaumm nmbo opraHa MecTHOro
camoynpaBsneHua (B cybbeKkTax Poccuitckoit depepauun - ropogaax deaepanbHoro 3HavyeHma Mockse,
CaHKt-leTepbypre u CeBacTonone c WCNosib3oBaHMEM OQULMANBHOIO caliTa oOpraHa MeCTHOro
CamoyrnpaB/eHns B C/lydae, ecim 3To NpeaycMOTPeHO 3aKoHaMu cybbekToB Poccuiickon depepauum -
ropofos ¢eaepanbHoro 3HadeHua Mocksbl, CaHKT-lMeTepbypra u Cesactonons), eaAnHOro noprtana
roCylapCTBEHHbIX W  MYHUUMMNANbHbIX Ycayr AMbo perMoHanbHOro nopTana rocyfapCTBEHHbIX U
MYHULMNANbHbIX YCAYT, @ TAKKE MOKET ObITb NPUHATO NPU ANYHOM NpUeme 3asBUTENS.

3. B MHOrodyHKUMOHaNbHbIX LLEHTpax MpeaocTaB/eHMsa roCyAapCTBEHHbIX U MYHMLUMMAAbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NPUEM 0bpaLLLEHNI NOTPebUTENEN U KOHCYNbTUPOBAHME NOTpebuTenen no
BOMpPOCaM  3aluuMTbl MX MpaB Ha OCHOBAHMM COMNAWIEHUM O B3aUMOAEWCTBUM  MeKay
MHOTOGYHKLUMOHANAbHLIMU LIeHTPaMKN MPeaocTaBieHUa roCyAapCTBEHHbIX U MYHULMUNAAbHbLIX YCAYT U
denepanbHbIMU OpraHamu WCMNOJHUTENIbHOW BAACTM, OpraHamM roCyAapCTBEHHbIX BHEBHAMETHbIX
$oHA0B, OpraHamu rocyapCcTBEHHOM BacTn cybbekToB Poccuitickon degepaumnm, opraHamMm MECTHOro
camoynpas/ieHus.

CraTtba 43. OTBeTCTBEHHOCTb 3a HapylueHue npas notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMU HOPMATMUBHbIMM NPAaBOBbIMU aKTamu Poccuiickon degepaumnm
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHwune npas ﬂOTpQﬁMTEﬂeﬁ, YCTAaHOB/ZIEHHbIX 3aKOHaMWM U WUHbLIMKA HOPMATUBHbLIMU
npaBoBbiMU dKTaMM Poccuiickom dJe,u,epau,MM, npogased, (MCI'IO}'IHMTe}'Ib, N3roToBUTE/ND,
YNO/THOMOYEHHAA OpraHuMsauna wuaun yI'IOJ'IHOMOLIeHHbIﬁ MHAMBMAyaﬂbeIVI npeanpunHMmaTesb,
MMI'IOpTep) HeceT aAMUHUCTPATUBHYIO, YFrOZIOBHYHO WUAN TPaXOaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATE/NIBCTBOM Poccuiickoi dDep,epau,MM.

CraTtbA 44. OcywecTBieHMe 3aluUTbl NpaB NnoTpebuTteneit opraHaMmmn MecTHOro CaMmoynpas/eHUun
(8 pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awutbl NpaB notpebutenen Ha TEPPUTOPUU MYHULUMMANbHOIO 06pa3oBaHMA OpraHbl
MECTHOIo CamoynpaB/ieHUs BrpaBe:

paccmaTpuBaTb 0bpalleHMsa noTpebuTenen, KOHCYNbTMPOBATb MX MO BOMPOCAM 3alluTbl Npas
notpebuteneis;
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTbca B Cyabl B 3alLMTy Npas notpebuTeneit (HeonpegeneHHOro Kpyra notpeburteneit);

pa3pabatbiBaTb MyHULMNAAbHbIE NPOrPaMMbl NO 3alUuUTe Npas noTpebutenei.
(ab3aL BBegeH depepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

Mpu BbiABAEHUM NO 06paLLeHUto NoTpebuTena Toeapos (paboT, ycayr) HeHaaexKalero KayecTea,
a TaKe OMacHbIX ANA KU3HW, 340P0BbA, MMYLLECTBA NOTPebUTENel M OKpYrKaloLWen cpedbl OpraHbi
MECTHOrO CaMOyMNpaBJeHUs He3amMeanuTeNbHO M3BewawT o6 3Tom degepanbHble  oOpraHbl
MCNONHWUTENbHOWM BNACTM, OCYLLECTBAAIOWME KOHTPO/Ib 33 KaYecTBOM M 6e30nacHOCTbIo ToBapoB (pabor,
ycayr).
(8 pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTnaa cuny. - PeaepanbHblit 3akoH oT 18.03.2019 N 38-P3.

CraTba 45. NpaBa 06wWecTBeHHbIX 06beguHeHu noTpebuTtenei (Mx accoymaumii, coro30B)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



1. TpaxkgaHe BnpaBe 06beANHATLCA Ha A0OPOBOSILHOW OCHOBE B OOLLECTBEHHblE 06beAMHEHUSA
notpebuTenen (Mx accoumalmm, colo3bl), KOTOPblE OCYLLECTBAAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUUN C
yCTaBamMM YyKasaHHbIX obbeauHeHui (Mx accoumalumii, COH30B) U 3aKOHOAATENbLCTBOM Poccuiickoin
depepaunn.

2. ObuiecTBeHHble 0bbeauHeHUA noTpebutenei (Mx accoumaumu, cowo3bl) ANA OCYLLECTBAEHUN
CBOWX YCTaBHbIX Lienei Bnpase:

yyacTBOoBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a TakwKe
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MPaBOBbIX aKToB Poccuiickoit Peaepaunn, peryampytowmx
OTHOLWEHMA B 06/1aCTM 3aLWKTbI NpaB NoTpebuTtenen;

NPOBOAMTbL HE3aBMCUMYIO 3KCMEepPTU3Yy KadyecTBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPebUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM NpoAaBuamwu
(M3roToBUTENAMM, UCNOAHUTENAMU) MHOOPMALMM O HUX;

OCYLLECTBAATb 0OLEeCTBEHHbIA KOHTPOJIb 33 cobatogeHMem npas noTpebuTtenein n HanpaenATb B
OopraH rocyfapcTBEHHOrO Hag3opa M OpraHbl MECTHOro CamoynpaBfieHUs MHboOpPMaumio o ¢aKTax
HapyleHWit npaB NoTpebuTeneln ANA NPoOBeAEHUSA MPOBEPKM ITUX GAKTOB U MPUHATMA B Cayyae WX
NOATBEPKAEHNA Mep MO MNPECeYEHUID HapylleHWi npas notpebuteneit B npeaenax MOAHOMOYUIA
YKa3aHHbIX OPraHoB, y4acTBOBaTb B MPOBEAEHUM IKCNEePTU3 No daKTam HapylleHUi npaB notpebutenen
B CBA3W C obpaweHnamm notpebutenei. [pu ocywectsieHMM 0OWECTBEHHOrO KOHTPOJA
obulectBeHHble 0b6beaMHeHMA noTpebutenelr (MX accoumaumu, coto3bl) He Bnpase TpeboBaTb OT
nsrotosutenei (McnonHuUTeNei, NPoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auMin MAM YyNoJHOMOYEHHbIX
WHOMBUAYANbHbIX MpegnpuHUMaTteneii, WUMMNoOpPTepoB) MpeacTaBleHMe [OKYMEHTOB (BbliMOJHEHME
AencTenin), obAsaHHOCTb NpeacTaBieHUA (BbIMONHEHUA) KOTopbiXx Mo TpeboBaHWIO noTpebutena He
yCTaHOBNEHA 3aKOHOM;

(8 pen. PepepanbHOro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHOPMaLMIO O NpaBax NoTpebuTenen n o HEOHBXOANUMbIX AENCTBUAX MO 3aluTe
3TUX NpaB, O Pe3y/abTaTax CPaBHUTENbHbIX UCCeA0BaHUI KayecTBa TOBApOB (paboT, ycayr), a Takxke
WHyto MHbOpMaLmio, KoTopasa OyaeT cnocobcTBoBaTb peanmsaluM MpPaB M 3aKOHHbIX MHTEpPecosB
notpebutenenn. NMybankyemble 06LLECTBEHHbIMU 0ObegMHEHMAMMU NoTpebuTeneit (Ux accoumaumamm,
COl03aMU) pesynbTaTbl CPABHUTE/IbHLIX UCCIEA0BAaHUI KayecTBa TOBApPOB (paboT, yciyr) He ABAAOTCA
peKknamoi;

BHOCUTb B ¢egepanbHble OpraHbl WCMONHUTENbHOM BAACTM, OPraHM3auuyM MNPeasioXReHUsa o
MPUHATAM Mep MO MOBbILEHUIO KayecTBa TOBapoB (paboT, ycayr), no NpMocTaHOBAEHMIO NMPON3BOACTBA
N peannsalmm ToBapos (BbiNoAHEHUs paboT, oKa3aHUA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMNX MPEAbABAAEMbIM K HUM W YCTAHOB/IEHHbIM 3aKOHOAATE/NbCTBOM
Poccuiickoit Peaepalmm 0 TEXHUYECKOM PeryinpoBaHnmn obsasate/ibHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl U deaepanbHble opraHbl UCNOJHUTENbHOM BNAACTM MaTepuasbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMUX MNPOU3BOACTBO M pPeasM3auMio TOBapoB
(sbinonHeHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOLMX NPEeAbABAAEMbIM K HUM 06a3aTe/lbHbIM
TpeboBaHMAM, a TaKMKe Hapylualowmx npasa notpebutenei, yCTaHOB/EHHblE 3aKOHaMM U WMHbIMM
HOPMaTMBHbLIMM NPaBOBbIMM aKTamm Poccuiickon deaepauuu;

obpalwaTbcA B OpraHbl MNPOKypaTypbl C npocbbamn MPUMHECTM MPOTEeCTbl O MPU3HAHUK
HeaeNCTBUTENbHLIMM  aKTOB  deaepasibHbiX OpraHoB WCMOJHWUTENbHOW B/AacTW, aKkTOB OpraHos
NCNOMHWUTENIbHOW  BnacTM cybbekToB Poccuitickolt  degepaumMmM W akTOB  OPraHoOB  MECTHOrO
camoynpasneHus, NPOTUBOPEYaLLMX 3aKOHaM U UHbIM PEryiMpyloLMM OTHOLLEHMA B 06/1acTV 3alLmTbl
npas noTpebuTenein HOPMaTUBHLIM NPABOBbLIM akTam Poccuiickoi Peaepaunm;



obpalaTtbca B CyAbl C 3aABNEHUAMW B 3alUWUTy NpaB MNoTpebuTenell U 3aKOHHbIX MHTEpecos
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebuTtenel, HeonpeaeneHHOro Kpyra notpeburenei);

y4yacTBOBaTb COBMECTHO C OPraHOM FOCYAapCTBEHHOro Hag3opa B GOPMMPOBAHUM OTKPLITLIX M
06LWefOoCTYMHbIX  rOCYAapCTBEHHbIX  MHOOPMALMOHHbLIX  pecypcoB B o6iacTM  3aWwmTbl  npas
notpebuTenein, kayectsa u besonacHoOCTV ToBapos (paborT, ycayr).

(ab3aL, BBeaeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-¢3, B pea. desepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbA 46. 3awWmTa NpaB U 3aKOHHbIX UHTEPECOB HeomnpeAeNeHHOro Kpyra notpeburenei
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpas/ieHusi, obLecTBeHHbIe
obbeguHeHna noTpebuTenein (Mx accoumaumu, Co3bl) BrpaBe NPeabABAATb WMCKM B Cydbl O
NpeKkpaLlLeHnn NPoTUBONPaBHbIX AeUCTBUIA U3roTtoBuTensa (MCNoaHUTens, NpoaasLUa, YNnoAHOMOYEHHOM
OpraHM3aLUnm UAN YNoAHOMOYEHHOTO NHANBUAYA/ILHOTO NpeanpuHUMaTENs, UMNopTepa) B OTHOLLEHUN
HeonpeaesieHHOro Kpyra notpeburenen.

(4acTb nepsas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpn yO0BNETBOPEHMM TaKOTO MCKa cya 06A3bIBAaET NPaBOHAPYLINTENSA AOBECTM B YCTAHOB/IEHHDIN
CYAOM CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLMK UK UHbIM cnocobom Ao cBeaeHusa noTpebuTenei
pelueHue cyaa.

BcTynuBluee B 3aKOHHYHO CUY pelleHWe cyda O MpU3HaHMKM [AEeWCTBUIM  U3roToBUTENA
(ucnonHuTena, npoaasua, YNONHOMOYEHHOW OpPraHU3auuM AU YNOAHOMOYEHHOTO UHAMBUAYA/NbHOMO
npeanpuHMMmaTens, umMnopTepa) MNPOTUBONPABHbIMW B OTHOLWIEHUMM HeoNpenefieHHOro  Kpyra
notpebutenen obAsaTeNbHO ANA CyAa, PAcCMaTPUBAIOWEro MCK NoTpebuTens o 3awmTte ero npas,
BO3HMKLLMX BCNEACTBME HACTYMN/IEHUS TPaKAaHCKO-NPaBOBbIX MOCNeACTBUIM AeNCcTBUIA M3roToBUTENA
(ucnonHuTena, npoaasua, YNOAHOMOYEHHOW OpraHU3auumM UM YNoAHOMOYEHHOTo UHAMBUAYANbHOMO
npeanpuHMMaTens, UMnopTepa), B 4acT1 BONPOCOB, UMENIMU 1M MECTO TaKue AeUCTBMA U COBepLLEHb! K
OHM  u3roToBuTenem (UCnonHMTenem, npPoAaBLOM, YMNOJAHOMOYEHHOM  oOpraHusauuen  Uau
YNONHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnPUHUMATENEM, UMMNOPTEPOM).

OfHOBpPEemMEeHHO C YAOB/ETBOPEHMEM WCKa, MpeabsAB/EHHOro 0b6WeCcTBEHHbIM 0b6beanHeHUEM
notpebuteneit (Mx accoumaumeit, COH30M), OpraHamm MEeCTHOrO CamoynpaB/ieHUA B UHTepecax
HeonpegeneHHoro Kpyra nortpebutenel, cys NPUMHUMMAET peleHne O BO3MeLleHUM Ob6LEecTBEHHOMY
obbeamHeHuo noTpebuTenelt (Mx accoumaumu, cow3y), OpraHam MECTHOro CamMoynpaBAeHMs BCeX
MOHECEHHbIX MO Aeny cynebHbiX U3LeprKeK, a TaKKe WMHbIX BO3HMKWMX A0 06palieHus B cyg M
CBA3@HHbIX C PAaCCMOTPEHNEM Aena HeobXo4MMbIX PacxofoB, B TOM YMC/e PacxXofoB HA MpoBeAeHue
HEe3aBMCMMOM 3KCMEepPTU3bl B CAy4ae BbIAB/AEHUA B pe3y/ibTaTe MNPOBEAEHMA TaKOM 3KCNepTusbl
HapylweHns o0ba3aTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram).

MNpe3snpeHT
Poccuiickoin Pepepaumm
b.E/IbUNH
Mocksa, [lom CoseToB Poccuum

7 peBpans 1992 roga
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